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# # 5987289720 : MAJOR HUMAN AND SOCIAL DEVELOPMENT

KEYWORD: Elderly care workers, Relationship, Family
Thanarat Udomwannakhet : THE ROLE OF ELDERLY CARE WORKERS IN THE
FAMILY RELATIONSHIP: THE CASE STUDY OF BANGKOK AND VICINITY.
Advisor: Dr. MONTAKARN CHIMMAMEE

A Study of “The role of elderly care workers in the family relationship: The case study of Bangkok and vicinity”.
This study aims at (1) investigating and understanding the roles, functions and characteristics of hiring the formal elderly care
workers and informal elderly care workers, and (2) analyzing the role of elderly care workers which effect on the family
relationship. By applying the qualitative research method, the fieldwork began with conducting in-depth interviews 180 elderly

care workers and 10 elderly families.

The study found that, the employment of the formal and informal elderly care workers have the same roles and
functions in caring for the elderly. Factors that differentiate the two types of elderly care workers could be divided into 6
factors, which are 1) Career Path 2) Employment agreement 3) Performance standards 4) Wage and welfare 5) Working hours
and 6) Obstacles at work. According to the concept of elderly care model, the types of elderly care were classified into 3
groups; 1) Elderly care only, 2) Elderly care and cleaning, and 3) Elderly care, food preparation and cleaning in the elderly’s
spaces. In addition, the results showed that the role of elderly care workers effected on the relationships among the family

members in 3 levels; good, moderate and poor.

Based on the research findings, (1) policy makers should promote the elderly care workers career by developing
the performance standard and creating the investigating and evaluating system and (2) all stakeholders should enhancing the

role of elderly care worker in improving of the quality of life of the elderly and their family members.

Field of Study: Human and Social Development Student's Signature .......ccocvvvcreineines

Academic Year: 2020 Advisor's Signature
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