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_ [This field experiment research employed the controversy over the construction of chemical
disposal treatment plant or JENCO in Rayonghprovmce to test the persuasion process as proposed by
Petty and Cacioppo in their Elaboration Likelihood Model.

[The ELM model states that people with high motivation and high ability to process the
information will change their attitude through the central route by elaborating or considering the
ar?ument Cf the persuasive message whereas people lacking either motivation or the ability to process
information will change their attitude through the peripheral route by considering other more simpler
means of evaluation.

\Rayong subjects presumably with high involvement with the JENCO issue represent people
with high piotivation whereas Samutprakam subjects with lower involvement with the issue represent
people witjh low motivation. The subjects were asked to complete environmental knowledge test and
were divided into the high knowled%e and low knowledge group (high ability and low ability to process
environmental related information) based on their test scores.

_ [Subjects were then divided randomly into four groups, each reading persuasive articles with
either strojig or weak arguments from a newspaper WIth either high or low credibility. Their attitude
tow'ard thej construction of JENCO were then measured. The difference in attitude of strong and weak
argument groups reflect the use of the central route Whereas the difference in attr.ude of high and low
credibility-Treflect the use of the penpheral route.

jBased on the ELM model, the study specifically tested the following hypotheses: 1.Subjects
With low njotivation and low ability to process the information will use the peripheral route; 2.Subjects
With low Motivation but high ability to process the information will use the the ﬁeriﬁherallroute;
3.Subjects with high motivation but low ability to process the information will use the the Eerlpheral
rou%e; 4.Subjects with high motivation and high ability to process the information will use the central
route.

I

[Results support the ELM model in only one condition. A significant difference between the
attitude of) the subjects in the high credibility and low credibility condition were found in the group
with low njotivation and low ability to process information as predicted by the model. In the other three
conditions{results were not as predicted. However, post hoc analysis of the interaction effect indicate a
persuasive Imessage slightly aifferent from that proposed by Petty and Cacioppo. The researcher
discussed tjhe result and presented the modified version of the model for further consideration.
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