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#4 C715274 :major TRANSPORTATION
KEY WORD:

MISS RUSCHANEE NUNTAVATHANASIRICHAI : BUSES SYSEM IN
PHITSANULOK. THESIS ADVISOR : ASSO. PRO. ANUKALYA ISRASENA,

161 PP. ISBN 974-637-840~6

This research study is to assess the operation of the public bus system in Phitsanulok
town in terms of routing, service characteristic, operating costs, efficiency, passenger and
non-passenger attitudes towards the services where upon suggestions for improvement

if applicable, wilt be made.

In Phitsanulok, The Phitsanulok Bus Co. Ltd. is a sole bus operator with a fleet of
seventy 30~seater buses of which 28 are air-conditioning and the remaining 42 are ordinary

buses operating on 13 routes.

The results of the study can be grouped in three (1) Operating Characteristics-
There appears to be two distinctive operations, one within the town itself and the other as
feeder from outlying communities. The frequencies and number of services within the town
are greater than that of the lutter, while speed is about 15 km/hr slower. Bus stops are not
prominent and irregularly spaced. (2) Passengers-About 36,000 pax/day use the bus with
average traveling distance of 3.0 km with minimal transference. Their main occupations of,
about 44 percent is ytudent while the rests, about 8 percent of each are shared. equally
amongst - the others, Their attitudes towards the services in terms of times, frequency,
regularity, safety, transference, cleanliness and fures are generally good while non-bus users
perceive some goodness in the services, but due to lack of comfort, convenience and social
status, prefer not to use the service, (3) As for. the bus operator, the services are making
profit and to remain profitable, they are irying to, at least, sustaining the standard of services

if oot improving them.

By and large, the bus services in Phitsanulok can very well be applicable to
_other town with similar size and geographical identity.
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