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# # 6280113624 : MAJOR PUBLIC ADMINISTRATION
KEYWORD: motivation, work, personal secretary
Rachada Khomrak : Work Motivation of Personal Secretary. Advisor: Assoc.

Prof. WANCHAI MEECHART

The objectives of this research were 1) to study the work motivation of
personal secretary profession in each type, and 2) to study the recommendations
for promoting work motivation of personal secretary profession. This research used
a mixed methods research design (through quantitative and qualitative research).
The sample consisted of 3 types of personal secretaries, namely executive
secretaries; position secretaries and personal secretaries, totaling 90 persons. Key

informants consisted of 3 personal secretaries of each type, totaling 9 persons.

The major findings indicated that 1) Overall, the position secretaries had
the highest level of work motivation among three types, followed by personal
secretaries, and lastly executive secretaries. 2) When considering each aspect, there
were the differences in highest level of work motivation among three types of
secretaries. For executive secretaries, successful performance was at the highest
level. For position secretaries, nature of the work was at the highest level. For
personal secretaries, recognition was at the highest level.3) The results of the
difference analysis using inferential statistics revealed that there were the differences
in nature of the work, work advancement, and compensation and welfare among
three types of secretaries. 4) From additional suggestions and opinions including
interviews, the supervision was one of important factors affecting work motivation
Field of Study:  Public Administration Student's Signature .......cccoovvvvnninnn.

Academic Year: 2021 Advisor's Signature ........cccccvveveieenen.
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