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# # 6282004224 : MAJOR PUBLIC ADMINISTRATION

KEYWORD: Thailand Homestay Standard, Home Stay, Promotion
Jarunya Muangtham : Process for Thailand Homestay Standards Promotion by the
Department of Tourism : A Case Study of Homestay Accommodation in Chiang Mai

Province. Advisor: WIMONMAT SRICHAMROEN, Ph.D.

This research aims to study and analyze the usefulness of the guidelines for promoting
Thailand’s homestay standards and other factors affecting tourism services to apply for assessment of
the standard, therefore being able to propose this relevant result to develop Thailand’s homestay
standards promotion in an effective way for tourism in the new era. This research was surveyed in
Chiang Mai Province and aimed for qualitative research by collecting data from in-depth interviews
within the field of local homestay standards promotion, executives and staffs from the Department of
Tourism, executives from Tourism Authority of Thailand, Chiang Mai Office, staffs from the Chiang Mai
Provincial Tourism and Sports Office, members of homestay standard both which has been certified
and has not yet certified, tourists who have stayed at certified homestays and tourists who have

stayed at homestays that have not been certified for Thailand’s homestay standard.

The research found that homestay standard promotion process affects community
participation because community participation contributes to the standardization of homestay they
live. When the homestay has reached the standard, it upgrades the quality of services as well.
Besides, the government has also supported and enhanced the skills of community members to have
potentiality in providing services or creating trademark within the homestays they own; which the
research found that is an appropriate approach. However, the approach still needs to be publicized in
order to build awareness of homestay standards and create more understanding among tourists and
homestays as well as to develop the knowledge of personnel in disseminating knowledge related to
Thailand’s homestay standards, in order to incentivize homestays to meet standards and encourage
tourists to choose a standardized homestay that guarantees safe and hysgienic travel in the new era of

tourism (new normal) as their first choice of stay.

Field of Study: Public Administration Student's Signature .......cccoevvrienennee

Academic Year: 2021 Advisor's Signature .......ccccccevveieeernne
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- v
A. HOMESTAY ORGANISATION B. HOMESTAY PROVIDERS
* Activities (20%) * Host (5%) « Accommodation (10%)
* Management (15%) « Location (5%) « Hygiene & Cleanliness (15%)
* Safety & Security (10%) (Assess homestay providers
« Sustainability Principles (10%)

Total Mark = 75% Total Mark = 25%
Passing Mark =56.25% Passing Mark >18.75%

Example: Example:

SCORE A: 61.0
L.}
Homestay Organisation score 5 out of 8 houses score above
above the passing mark the passing mark

I |

HOMESTAY CERTIFIED AS ASEAN

STANDARD HOMESTAY

AN 3 wansIsnisusudiuanesgulavandeley

(ASEAN Secretariat, 2016)
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