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# # 6282059824 : MAJOR PUBLIC ADMINISTRATION

KEYWORD: New Public Governance, Participatory, Collaboration, Collaborative Governance
Apichaya Buranawat : Collaboration between Government Agencies and Community for Coping
with the Coronavirus Disease 2019 Pandemic: A Case Study of the Establishment of the Covid19
Care Center in Wat Chulamanee School, Bang Ban District, Phra Nakhon Si Ayutthaya Province.
Advisor: Asst. Prof. SIRIPONG PALAKAWONG-NA-AYUDHYA, Ph.D.

The purpose of this research is to examine collaboration between government agencies and the
community for coping with the Coronavirus disease 2019 pandemic: a case study of the establishment of the
Covid-19 Care Center at Wat Chulamannee School, Ban Kum sub-district, Bang Ban district, Phra Nakhon Si
Ayutthaya province. The study was conducted using a conceptual framework for participatory and
collaborative governance processes. The data for this qualitative research were collected through in-depth
interviews with key informants engaged in the development of the Covid-19 Care Center, who operated in
both the public and private sectors in the Ban Kum sub-district community. At any rate, the finding revealed
that local government agencies initiated efforts to establish community isolation centers (CICs) during the
severe epidemic. Nonetheless, structural, financial, and legal constraints limited the construction of
community isolation centers. As a result, residents in the Ban Kum sub-district community began responding to
the Covid-19 pandemic by triaging patients from uninfected members of the community. This resulted in the
establishment of the Covid-19 care center (CCC) of Ban Kum sub-district. In this regard, the center has
organized resources in terms of finance, labor, materials, and equipment, as well as coordinating with other
agencies and receiving support from social networks and relevant government institutions. Additionally, the
government sector has shifted from being the lead agency in resolving the problem to serving as a support
team by consulting and directing the center's development. Meanwhile, while considering the development
method to managing long-term community participation, the community recognized the value of lessons
learned from implementing the center's management, which was characterized by the application of the
principle of community participation and a new approach to public governance in preparation for a pandemic
of Covid-19 or other critical situations that may arise in the future within the community. According to
preliminary lessons learned, the critical factors that contributed to the success of the community participation
process were the strength of leaders and villagers, a positive attitude toward the process of community
participation development on the part of leaders and government officials at all levels, accurate and adequate
access to news and information for the public through the use of effective communication tools, and providing

opportunities for all relevant sectors.
Field of Study: Public Administration Student's SIgNAtUre ......cccoeveveevvereeennens

Academic Year: 2021 AdvVisor's Signature .........cceveeveeeenns
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2.2 nM5ddIUTIN
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2.2.1 {81y

TUNSAN WAL NUNIUITIUNSSUNEINULUIAA NNTHAIUTIN FLLSUAUIINATYIN
AU lafeiienuves nsildusy (Participation) fow laeiitndvin1sylvnnuvingwas
Jeuveansiarusiuiivianeviny vy
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Mdunszurunsiiuszvuinidiuneatadunisaunuiaun s1uda saudaaule
wAleymvesniLey

Cohen & Uphoff (1980 ens@islu Styayeiia wiasies, 2557) lalviminuvungveddin

P | P a a v A a v aAaa vy

n1sfidnTIN vneia nMsiauBnvesyuvudunfiduneivady 4 16 laun

1) msfidusiumssnaulainaisvieslsiazvinegisls (Decision Making)

2) n15 ddqusarudeaazlunisiaiul sruvadieujuifniuiiladadula
(Implementation)

3) Msfausinluniswuatiy wauselevuRnaduaInnIsaiuaIy (Benefit)

4) msiausulunmsuseliunalasanis (Evaluation)
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N 1 JULUUNSIFIUTINYRIUTE Y)Y IUUNIANYEY Cohen & Uphoff
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. ) Ugianms

A4 A

3) Sunailsy Tewl

(4) Msisziuma

WNER  ASAINALABATY
.................................. WNENe  ASAmAgDUNEY
#1311 : Cohen & Uphoff (1980, #14fialu SyayeRa 1AsIen, 2557)
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YosyuruIzlisuAuTINiisauussaaudsald azdedlasuauiuiosdesiuvesguyy
Duduunn vsenisandunuianssuluwunguesdnsvesusy

aflafla e3tdou (2540) Il nuvsnem i@ mvosUszanwudn waneds s
nsranslomalilssrsundiuiiameninies warnsuimafeatunisdndulaludeineg
st sinaTImineInsvesLTULa IR Feardmansenudeiitinuazanmdueg
Yo3Usz 19U lnansiideya uwananudnuiu Tiauuzdiuine sauauny Ui U
TIARDAIUNTAIUANLAEATININUTEY VY
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