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This research aimed to study the barriers of customs transit procedures
subject to the ASEAN Customs Transit Systems (ACTS), factors affecting the decision
making to participate in the ACTS Pilot and the development of customs
operations for goods in transit through ASEAN. Online questionnaires were used as
research instrument to collect data from the transit operators who registered in
the Customs Registration Systems. The data were analyzed using descriptive
statistics including frequency, percentage, mean and standard deviation and

inferential statistics which is multiple regression analysis.

This research found that factors affecting the decision making to
participate in the ACTS Pilot were 1) the difficulty of submitting a Customs transit
declaration for conveyance during the outbound customs transit operations which
not be a barrier factor for customs transit procedures 2) the customs transit
declaration status is immediately displayed which is a promoting factor for the
ACTS and 3) the difficulty of the information editing for the customs transit
declaration which is a barrier factor for the ACTS. Moreover, it is recommended
that Thai Customs Department should 1) reduce the Customs transit rules and
procedures 2) do more public relation about the ACTS 3) develop an IT system for
the facilitation and 4) do more coordination among government agencies.
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