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STUDY OF ABC LINER. Advisor: Asst. Prof. KRISANA VISAMITANAN, Ph.D.

Nowadays, Thai exports have a declining trend. In addition, the domestic economy tends to
slow down and the current problem that has a serious impact is COVID-19 which was not only slowed
in Thai exports but affected all over the world and thus affecting many businesses including mergers
and acquisitions of each ship line. Which has increased competition in the service area in terms of
service by sea. Therefore, need to develop a system to systematically work for fast service. Accurate
Information was easily accessible and verifiable. A case study company was a large shipping company.
The research instrument was a questionnaire. The sampling group of this research was shippers and
freight forwarders 149 have responded to survey. Analyzed the data by using descriptive statistics to
summarize the basic characteristics of the data from the exploratory factor analysis and multiple
regression analysis to find the relationship between the factors that influence the adoption of the Online
Platform Case study: An ABC Shipping company about 4 aspects and intention to use the Online
Platform. The results revealed that Factors influencing intention to use the online platform in terms of
Performance Expectancy, Facilitating Conditions, Perceive Ease of Use and Intention to Use at the highest
level, and Social Influence at high level. Corporate and Personal information found that size of
organization, age, level of education positions affected Online Platform (Intention to Use) while age of
the organization, investment of organization, the number of members of the organization, gender, and
responsible department did not affect Online Platform (Intention to Use) at significant of 0.05 level.
Factors influencing the selection of the Online Platform of the ship's customers were found that the
factors that influencing the selection of the Online Platform of the ship's customers at a significant of
0.05 level there were 3 factors: Facilitating Conditions, Social Influence and Perceive Ease of Use that

influenced the Intention to Use the Online Platform at a significant of 0.05 level.
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