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STATIONS FOR SERVICE AREA COVERAGE BY GIS: A CASE STUDY OF XYZ
COMPANY . Advisor: Assoc. Prof. Assoc. Prof. PANNEE CHEEWINSIRIWAT,
Ph.D.

The sharing economy has led to ride-hailing platform. As a result of this
popularity, The case study company isinterested to join the ride-hailing
service business. However, the problem is that the company require drivers with a
public driver license in the system. Therefore, the company required to proactively
develop a business strategy by sending employees to recruit new members to be

able to reach customers within 5 minutes in order to reduce time and cost.

This research aims to analyse target motorbike taxi stations for service
area coverage by using geographic information systems (GIS) based on network
analysis. The research applied the service area technique to locate target
motorbike taxi stations. In addition, the location-allocation analysis technique was
carried out to find alternative stations to increase the service area coverage. The
study area covers 3 districts : Klong Toey, Phra Khanong, Wattana. The results
show that 4 more stations need to be added to make the service area covering the

study area.
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