68TEZ8ITOY

2z bas J 68T TT ¥952502T :A2et / Apnis iuspuadapu i 0zog2008z9 s 1saul t o (NN

Uaduidemaranisdndulalinssuiunisaaninsarmiinneuduaunis (PRE-ARRIVAL

PROCESSING) veaguninduan s diinaunsiaduaiieinimeiuglssaund

1.@.950UN TULAASNY

m5ﬁwu§§ﬂuaﬁwﬁwmmiﬁﬂmmwé’ﬂgmﬂ%mﬁgﬁmmmamumﬁmsﬁm
#1919 INTINNIslaTaRnduazldguniu ananvivin1sdnnisenulalasnd
JaudindInende Rnaensaluninede
Un1s@nwn 2563

AUaAVEvIPAINTAIININeAY

6280073020_4016823189



68TEZ8ITOY

2z bas J 68T TT ¥952502T :A2et / Apnis iuspuadapu i 0zog2008z9 s 1saul t o (NN

FACTORS AFFECTING THE DECISION TO CUSTOMS PRE-ARRIVAL PROCESSINGOF
IMPORTERS AT SUVARNABHUMI AIRPORT CARGO INSPECTION OFFICE

Miss Onkanok Watthanalertrak

An Independent Study Submitted in Partial Fulfillment of the Requirements
for the Degree of Master of Science in Logistics and Supply Chain Management
Inter-Department of Logistics Management
GRADUATE SCHOOL
Chulalongkorn University
Academic Year 2020

Copyright of Chulalongkorn University



68TEZ8ITOY

2z bas J 68T TT ¥952502T :A2et / Apnis iuspuadapu i 0zog2008z9 s 1saul t o (NN

dpansinus Uadendanadensindulaldnszuiunisaaning
aamineuduA1NNDe (PRE-ARRIVAL PROCESSING)

YoUNIAUA 8 dinaunsINFEUAYINeIN ALY

GREFRIRH
Lo wa.03nun Jwundainy
GRLAPNY nsdnn1stladafnduazleguu
9191583 nwmdn FBIFNANTIANTE MNP WITE AN
9191567US w3 A1ERIANTE AT.NUATUN GNTINUGNA

'
] =

Tadinineds giasnsalavininends sudbiivarsinusatuiiludiumilaves

nsAnwAuangnsUSy N IneAEnsumUnde

ALENTIUNTADUAITUNUS

___________________________________________________________________________ Uses1UnIIUNIg
(§928ans19138 as.nquml Jalingunil)

e’d‘ =1 £y
___________________________________________________________________________ 91371589NUsnwvan
(599M1ANTIANTE AT AT NITeALNR)
___________________________________________________________________________ 21971597U3 N85
(F1@MN519158 AT.AUATUN JN3NUG )

ASIUNS

(599ANENT19158 73.559105 L39UUTERYY)



68TEZ8ITOY

2z bas J 68T TT ¥952502T :A2et / Apnis iuspuadapu i 0zog2008z9 s 1saul t o (NN

93nun Jaunidasng : Jedeiidmasdonsinaulaldnszuiunsaaninsaramih
noWAUANNDY (PRE-ARRIVAL PROCESSING) veitindindum sl d1iinaunsia
fuAvie1N1AEUETINQI. ( FACTORS AFFECTING THE DECISION TO
CUSTOMS PRE-ARRIVAL PROCESSINGOF IMPORTERS AT SUVARNABHUMI
AIRPORT CARGO INSPECTION OFFICE) . 7iU3nwudn : 5. ns.neen wdiediens

na, 8.1USNWITI © A. AT.NUATUN FNTIMUGNAT

a ¢ o Ao ¢ A = = & o A ]
anstinusatuiiiiingUszasiiiefnyivindym quassa salutadendamwasenis

andulaldnszurunsaaninsarminneuduA1unfs (Pre-Arrival Processing) Ua95U 14N

AU o dUNNUATIIENAIMIOINIALIUEITIUNN LAaLAUDLUELUINIINITUTUUTY

(%
a a =

WAILINSEUIUNITNAaNINTAmTneuduA iU ssaniamuindu TnedsUwuy
= P a o ) o < a4 A 2 v o
nsAnwdunsideuuudrsia Wuvvasuauduasesdelunisiivdeya uagyinis
WATIRMEITN1INNEER Usenousigadmidanssan loun Arud Ardesar Alade

wazAUeauuInIEIu Wazalife sy Ae MIlATIERANLannoENYiAN

- % A 4 ¥

HAN15398 Wua1 Yadendmnudingy laun ousu 1 Ao aatuiaatudnlalu

Y

A o 1%

fumeularuvesnszurumssaninsaimiideududangs Sudu 2 Ao nsdndraud
MENTTUIUNNTAANINTANNTINBUAUANNTEINTAYILANAUUFUAIAIAGT SUGAU 3 FiB
nsrvrunsgivesdidesdninlusududmisdidnnselindvesnsumaninsarmiiney
AUAINNDY BaZdUAY 4 Ap NITURTIFUAIIENTZUIUNITAANINTA MNTINOUFUAINIDY
annsatisansvezailunsindaud venaint awnsathuansieasadludsendld
Tunswaun U3udgenssuaunstéded 1) nislianuiduneulnesuvesnszuiunis
AannsaAeuduAINgs 2) maufuussuuuefiluruauAliSeuieiieatuayy
n1sdnvilurududmiadidnnsedndarmin 3) nsuszrduiususelevisiunisan
JEYTIALATAUNUFUAIAIAFIIINAITUNTIFUAINIUNTEUIUAITAANINTA WML NOU
duAunde wag 4) iansuanuwnizaulunisusudanssuinnukazngseleu

Iuﬂiaiﬁmﬂﬁ%’agﬂaﬂmWmm‘lu%’umaumﬁmﬁﬂmuﬁuﬁmw'8Lﬁﬂmaﬁﬂﬁmwﬁw

A1 NSIRNIStalaRnawnayle ANYLDTDTEM oo
aUNIU
Unsfinen 2563 ANULDYD B.INUSNEVAN oo

& A A e !
AN8UDTD B.IAUINYITI o



68TEZ8ITOY

2z bas J 68T TT ¥952502T :A2et / Apnis iuspuadapu i 0zog2008z9 s 1saul t o (NN

# # 6280073020 : MAJOR LOGISTICS AND SUPPLY CHAIN MANAGEMENT

KEYWORD:
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AIRPORT CARGO INSPECTION OFFICE. Advisor: Assoc. Prof. PONGSA
PORNCHAIWISESKUL, Ph.D. Co-advisor: Prof. KAMONCHANOK
SUTHIWARTNARUEPUT, Ph.D.

The goal of this paper is to study problems and challenges that affect
importers' decision to utilize pre-arrival processing at Suvarnabhumi airport cargo
inspection office and suggest guidelines for improving Pre-Arrival Processing to
make it more effective. The study using questionnaires as a data collecting tool.
Then analyze the data using descriptive statistics including frequencies, percentage,
mean and standard deviation as well as inference Statistics which is Multiple

Regression Analysis.

The results of the study found that the importance factors are: 1)
Knowledge of the overall process of pre-arrival processing. 2) The benefit of using
pre-arrival processing to reduce inventory cost. 3) The process that importers must
complete the electronic submission of goods declaration in advance. 4) The
benefit of using pre-arrival processing to reduce import procedure time. In addition,
the results of this research can be applied for pre-arrival processing development
as follows: 1) Providing knowledge of the overall process of pre-arrival processing.
2) Simplification of the goods declaration form. 3) Promoting the benefits of using
pre-arrival processing to reduce time and inventory costs. 4) Consider the
appropriateness of improving procedures and regulations in case of there are any
error data submission in the process of goods declaration in advance.
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