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CASE STUDY OF SMEs IMPORTER AND EXPORTER. Advisor: Assoc. Prof.
PONGSA PORNCHAIWISESKUL, Ph.D. Co-advisor: Prof. KAMONCHANOK
SUTHIWARTNARUEPUT, Ph.D.

This research aims to study factors that affect the decision making of SMEs
Importer and Exporter to participate in Authorized Economic Operator (AEO)
Programme. By applying systematic sampling method, the survey questionnaires
were sent out to SMEs Importers and Exporters. The statistics used in data analysis
were Frequency, Percentage, Mean, Standard Deviation: S.D. and Multiple

Regression Analysis.

The analysis result revealed that factors which affecting the decision
making of SMEs Importer and Exporter to participate in AEO Programme were
1. Making the bond with security contract and deposit the security, in a form of the
bank guarantee or other securities as approved by the Customs Department
(1 million baht) and 2. Having measures for selection business partner and external
service providers in order to secure the supply chain at significant level of 0.05.
From the studies, it is recommended that the AEO Programme need to improve
their public relations about the purposes of AEO Programme and the benefits after

approval as an AEO and to reduce the application and authorization process.
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