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KEYWORD:
Krittin Thongmak : The Impact of Retirement on Organizational Performance
: The Case of Post-Clearance Audit Division, Customs Department, Thailand.

Advisor: Asst. Prof. PAWIN SIRIPRAPANUKUL, Ph.D.

The objective of this study is to research and assess the influence of
retirement on organizational performance in the Post-Clearance Audit Division of
Thailand's Customs Department. To prepare government officials for the changes
that will occur each year, and to recommend sguidelines for human resource
management planning to the Post-Clearance Audit Division to further expand
government officials' knowledge and work practices. The researcher coordinated and
gathered information for the analytic process from the relevant internal human
resources departments throughout the data collection phase. The interviews offered
useful information to the researcher. Furthermore, quantitative research data was
collected via questionnaires from department officials, and the research literature
and other academic material were studied and reviewed to produce the most

effective data analysis.

The Post-Clearance Audit Division's operations include a range of
components that each need unique abilities, such as taxation, document inspection,

tariff classification examination, risk analysis and coordination with department.

According to the research findings, retirement has a wide-ranging impact on

the functioning of the Internal Post-Clearance Audit Division such as document
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