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# # 6380133224 : MAJOR PUBLIC ADMINISTRATION

KEYWORD:
Saranpong Kitiphatpiboon : Perspectives and Experiences on the Use of
Electronic Document Control System within Office of the Permanent Secretary

for Interior. Advisor: Assoc. Prof. Siripong Palakawong-na-ayudhya, Ph.D.

This research aims to investigate the following topics ; (i) perspectives and
opinions on the application of electronic document management system technology in
bureaucratic organizations, (ii) experiences with problems and obstacles related to the
use of E-Saraban, and (iii) the adaptation process to the use E-Saraban in bureaucratic
organizations. It is defined as documentary research and qualitative research that uses
in-depth interview techniques to gather information from executives, officers and related
individuals who worked in the bureaucratic organizations of the Office of the Permanent
Secretary for Interior. Three significant findings from this research analysis are as follow:
Firstly, the electronic archive system within the Office of the Permanent Secretary of the
Interior is becoming more electronic. Improve the operation more convenient and faster
in terms of receiving - sending documents, storing / saving documents as well as
searching/traceability. Second, problems encountered in the use of E-Saraban systems
can be divided into 4 major issues, namely, some executives and officers continue to
adhere to the framework of the documentary work practice, unstable of E-Saraban
systems, lack of skills/understanding and lack of relevant laws/regulations/encourage the
full use of E-Saraban systems. Finally, the COVID-19 situation has made both executives
and officers attempt to adjust their bureaucratic paperwork method in order to keep
them functioning in the usual way. Nonetheless, some members in the organization
show reluctance to the change. As a result, they prefer to persist in their own manners

more than adapting into organization changes.
Field of Study: Public Administration Student's Signature .......cccceveerncennee.

Academic Year: 2021 Advisor's Signature ........cceoveveeereenn.
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1) whiinanudundn lnensdullidmanewagnisianandnsuwuaAnddin
nanwan1sU{URU (Key Performance Indicator : KPI)

2) WusUiuuveseadnsiiluiuisiu vuiadn In1snszaresiuna nenisuen
mheuesnIhuiitadnauasiinuenzazaanty (Disagsregation)

3) whinsléduanddlfesdnisurhuny Lmuﬁﬁuaagﬂqumiﬁaé’uﬁm%%wmau

4) wunsldsyuuiadesiienninisnainmieg lddrazilunisuszya (Competitive
Tendering) N1514M19199UAUALLUUNITVINGIU (Premiere League Table) N1531813UAL
Na1U (Performance — Related Pay)
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(ram) #slunsiluszuumenisineldiuldidundesdelunsusulsmmnmiiiiands

Public Sector Management Quality Award (PMQA)
mMsuImsdanismasgulvsiifuunfedidusuuuuininiuldlunisufsunns

UImsinnmIniagunuiinisuinnsianisniafzuualn (Old Public Management : OPM)
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Tnglinuddgdunmslinhsnuniasgiduduauiionade (Steering) unufinswiese
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2.2.1 STUUESEUNA

ANIUMNBVDITLU AN TALNA F9n5TUN183Nq¥AIIN Information Systemn 138
1S vaneds sruUdsldnouinmasiuitng 9UTI0 Ussananadaiu 3nssinarnszany
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4) \3et78 ieszruunndenlosneufinmes miilunisnszaeuanidey
ANTAUYIA LATNINEINTIUTITHUY

5) nsruIunsUszanana wiounsds i flunshesduszneudnsduiamuan
U3z178 HalazwLaAINS

6) AU Fuihaufuszuy imihiilunsleuteyanieliteyailiain nsUsznana
(Laohabutt, 2003) 919819l (qié’fﬂﬁ YLUIFUE & YNNG NILYIF, 2562)

iy anslyaanade linaasudsszuvansaumnelidn vuneds Wuszuunans
auduiudvetesiusznauing q MAetunsianseimseUssananadieisnnsene 9 1wy
nsnszaredeya n1siAusIuTIndeya 1am Fseraifunisuseulanadieiie (Manual
System) w3adneszuuABLTines (Computerized System) iiiolildansaumefiauisa
thlulflumsatuaunisinaulavesssdnis (@3nd sganiud & gvisna Mevd, 2562)

Mniindnudsfuisanumineesszuasauma vatnuategunuugideds
annsaasuldin sruvansaume Wuszvuildaenivmeslunisuszananadeya lu
afUsznauine 4 vestoya vamsiuifudoga nsnszaredoya viefiotanusvasidulad
191299 Wesniinsyaiensldszuuassiameslunstismdeyssinanands Tunside

va o =
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2.2.2 malulagasaume
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Taya N15UTENIaNateya N1TIATIEY LazTindsgunsalatduanunisufuaaueiu
asaumnafiannsadmUszgndldeusuiuielfiAauselond Ussansaiw anuiugy
gndfes suarle Fuferdesdumaluladarsauma aeufiamesuazmaluladnisdoans
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UT8078MaLaEN1TINNITATAUNALUNLIBIIUNTDDIANITA 9

UseiU wenaadl 919dslu (@3 Astyann, 2546) lalvrdndnainuveamalulad
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waznansenuiinduanmsldmalulafasaunalufiny weluladasaunmduaiode

wagnAlAIsNSEMSUNTSAUTIUTIM Ussanana Senld dewiu uazsudeya
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2.2.3 LUIAAYBITTUVUAITAUMNALNDNITIANS

ANUAURUSTTUUENTAUMNATUNISUSUISINNIS (Management) WU ASEUIUNIT
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aiunsiingitesiunisiminginsds q aldlinandssleviduengegn weliussana
mumneremihisnuTIdEnnynaueg elumhenuty 9 WeRa1suaumg
fanany vliiudinisuinisdnnsazdsenaulumensneinnianisusmsiidAyey 4

Usen1309tl (@5ANA veansug & ynswa mewnd, 2562)
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@ a a ¢ | a o a v a )
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o o A 1

2) 3u (Money) nunedia sudszanaiuinendeduands@adutaedidynoeday
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3) Jangunsal (Material) nuneds Tngaviasosdnsaunsalinalulad Jududadeq

anAgyliuitladedue
4) NM5UINITIANTS (Management) #1889 15015UTUITIANTT 8IANIT9138AIN
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NNV IN15IAN1TALA mmagwmmﬁmamaﬂuimamlﬂmmmqmi IANI1TBIANITY
4 Usgns A
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4.2) N153M03AN5 (Organizing) N133MBIANITILADINNITTAYAAALTIIVINIY
(Staffing) Fadunsrurumsidumenisiieliiulainesdnsindnauifiauaiusaly
msvhaunnsviuiielusTg TngUszasiesesinailussssdunasszeve

4.3) 1911 (Leading) Usznausenisgdlagliveduiyuinisdinis nsdaiden

Yoannn1saeansniuseansnanan aaenaunsundymmeninudauds

a A

4.4) n13muAN (Controlling) WuRanssun1sanmIuna LLazﬂ’]SLLfﬂGUﬂ%JUﬂE\‘ia
PduiebiiAneudeiuinnuussquaniuiilanunull

2.2.4 3UwuUMsUsEENAldsEUUaTaUmMALNGN1TINNTTNIATT

I3 d‘ [ [ % (v [~ 4

NsUsEENALNSEULASAUWAIENTInN1INIASTINIFLlunAy Wunsussend
SEUVATAUNANDNITUSYNSUN ML N L USN15USeu1wU (Front Office) Taga@unsawuean
ol 4 Uszuam Aot (a5dnd szansud & grswa mizyd, 2562)
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4) n15hiusn1swuuKUadgy (Transformation) Wun15YsMINITIIUUINITVOI
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2.2.5 ngAnssunsidmalulad
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NSNAUINSTHEINTUARAYRINUIBIUATIASTINTUdAn SR UL Uasdadndl

Ya v =

Anuddyeganntugail duluuagIdedeaulunisfing nssuiuniseeusuuinnssy veq
Everretle M.Rogers (2011) nanifielu (Muwdas Ssnerss, 2562) laglauuiniseausy
o 2 ) =
winnssueenidu 5 Tuneu fe
1) Tusuiuienuau (Awareness Stage) Wutuisuwsniitlugnisuausunseufias
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= A a 1o Ve 1 I 1 = v Y 1 & U v Aa
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wihliAnmuesng wazuitiyiinuiodor

2) suanla (nterest Stage) Bulkaruaulasvasdoaieriuineimsingg Ju
nRnssuiidnvagddla uaglududldsuanuditeatuitnislminindues1di3nisan
wnndtuusnyananuazAteudnasent siamudnaisioneasdeavedddmivie
enslming

3) Jutszifiuen (Evaluation Stage) Budnlnimsesisasdldianmslu Tneflnis
Wlsufeussniefenuardaidemniniifedunniassnaulalflaeiluinasininisnisi
Huisfides ldvsruiawadnsauandfesdiusudndy (Reinforcement) ialiinAan
willa Tngenatiduuzifieliusznevlunisdndula

8) unaaes (Trial Stage) Wuduneuiisunnassiuavdutosiiionsivdeunadng
roulne naaedldisnsludglidrfuaniunisalvesmuluduiisvassmmenasiidang
wmziieniu Inermsldveutanssutiy

5) dunaunisgeuiu (Adoption Stage) iluduiiufiauiluldaseyanasousy
enslude 11 Hulslevfludaiuud Rogers (1983) 919lu (uaids SInerss, 2562)

nsUfuAsunginssuvesauluesdnsiuandudnvistadefiavaelimieau
mesgiiauannsasediunsidasundamsiumaluladvedanlutaguld uazdedy
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fafinanundeiu sruumaluladansawmnea Wunseuiumsandenvinlinisusms
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nsldmaluladansaumediundanislussinsuds mndandanislussinisniasgazidu

agals fRdelidnaueliluidadialy
2.3 E-Government wag G-Government

2.3.1 Sgunadidnnsaiind (e-government)

Hudsngmseifiiety sudunaesanuiunvesnsudmsdanisaadguuaingl
(New Public Management) #ilvauddayfunadugnssslusdvenanan nadns uazay
fuAwesiu Tauvlen1siaununw wagadeauiavelaliunduuins Tnesjaduien
watiansedsnisadelndunly nanlddimaluladarsaunmiumaiaisnisuinisdnnis
asflndegrmilsildsuanudenlunistiundszgnaldifiotislunsuimsnuuinig
A15150290901A55 (e-Public Service) winliszuuswnisdauiuaiededu mieny
mpsgreslneldtimaimeluladansaumaniltluguuuuiiioni fuiedidnvsedng vie

A b4 1 a [ I 1 <@ Y]
e-government Livalrn1sdsuauusnisansisaurlidalszanvuduliegiesiasiuasnins

(@3fnm Yeansud, 2559)

[ 1
= A

wwaAnssuradiannsedndiintudleUssmdalngldidrsiudennasinudidnnseiind
¥990UTU (e-ASEAN Agreement) lufuil 28 waainieu 2542 lnsgauszasdndnyes
Jonnasinudidnnssdndvetondaude nisasuasadnanimaumaluladansaumaves
plinrendeu Tnsusswaaindnasdesdinmaduiunsaislassadaiiugumanelulad
asaumaniazyiliAnnsdenlsssgninatuegiiusg@nsnm uaginsndndiliinszuy
SsunadidnnseiindvesudasUssmaaundn dvduusemalneldiuiamunlasansiSendy
e-Thailand 31 Taguuafn e-Thailand #o uuImIenIsRALIUsEINA Weantesinemiy
wideva-ludsauegralusssy wasmundsay yaains waransaumaogtediuszdnsnim
sasdasuNIE Msamu msasieuderiu uarssarwazmnliuiUssvuLay
AeLenvu (igssas Afina, 258) $19ilu (43And vzaniug, 2559)

2.3.1.1 sUsuuvassgunadiannsedind

sUnuuressguadiannsetinduuteandu ¢ sUsuudsil (nqual Shumasey, 2555)

ey (MNI3508 naeaITsusni, 2549) 919diely (asdnd veansud, 2559)
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1) nsurszuumalulagansaumeadiangrglunisuinisauseninedguiag

ni891UN1AST %39355U1a909358U (Government to Government: G2G) A® N15¥1
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[ [ Y
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3) n1sdrssuuwmalulagarsaumadiuidaslunisuinisausenineiguiag
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nsusEnARng o WWudu
4) arsdrszvuwmalulagarsaumadiuidlslunisuinisausenineiguiag
29AN133573 (Government to businesses: G2B) fa N151111A5AIANLTUTINTTUAN 9
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gsnvanansainluAnsievedeyarudawmalulagansaumenie nigdinwseuly Nailsyiunia
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33NReILAINVRINSTRVBLANIURLUTEMINAY Mstndeyaliefiansanneun1svingsia

1%
v YV

1 I o = P 1 A 1 3
MU NFTANYDININUDINIATY AN3YUYBIUTENINTIAN 8M‘U@QU§33&@N’]U§$U‘UL¢W@‘UWB WU

¥ [
a dyQQJ\'LyI v
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2.3.1.2 msadrssguradianvsaiing

wand1fgueInisaieiguiadidnusedindfe nisunuinisvesniasgludussvisu
Tnel3idnnsetindidudelunislviuing lasvdnnsvesvesigunadidnnsednddl 6 Usenns
fio (303 1naui, 2549) $1efiilu (43dnd vzaniug, 2559)

1) fiden nuneds Msvauiiguiadidnvsedndmivaiunsoadiefisauiiu (web
portal) iausaysANNITUTM I iagegnsrianszansnsmegiifeatu ielvinese
Ussrvulunsindeianiiien viemihmadonieuinsidaade

2) viule nunedls sren1sdidnnsedndarunsailduaziinsnaususiuiilises
AU1Ia159AR8N15UNEUNINENEATT TITUANg q AFpsseatnauuiy q auisalddu
mnauluriunviule

< o

3) vilvy nuneda MsldasetngdumesitarilinisgeulesUssyvuynilnglid

1l Y a [ a a saw [ a 1% a ' d'

agilrululananunsalduinissguiadidnnselindissuialnedausnislildanisusnisenegi
LAEFBINTIUIAIIIBNITANNTOY AN UYL IYY d3AIn LasnSaunaan.Ia

4) nKan nuede WesanAsuiawe suitstazszuudwmesidn awsalala
maon 24 FilumnTuudediugediidy (Automatic Teller Machine: ATM)

5) Miauazindey wunedis n1sliuinisssuradiannsedndinliussvisunas
Areelanavgladlonadlunissuusnis lnelddeuiunianfadendiunans wasUseyvui
aagloniaaunsnsuuInIsiasaInauguReatuussysuluiissldegavinisuiu

6) Wsdla wazilusssnnivia nuneds nsuimssgutaddnvsedndvilinisuinis
U d‘ ‘NI 1} K 1 U tg{ U ¥ aQ U U ¥
voa35lunay o Fesnglailusdla wu nsdededaing Mmsdasuadastisunis nsussya
feas uazdu o anunsanniunisedradameriuszuuoeulatuififidnsiy waziiuduau
wnifteanulusla wazidusssy
2.3.1.3 dafnazdeininvasiguradiannseiing

as1slanialrdszvvuladanldusnisnuainvaten udumesiin Uszursulasu

' [
v aAa= 1 [ v

U3MINNSARTY Wiug iy avaantu denafuigtiosas mnedvoamenisuinislv 4
Antulugudumamsinsdnt (Call Center) uinsmaiuled msldsuiiefe (wAP) 1y
s S5lvdeyatutszmvuliinnu andesituazenuimdeuslunindrdsoyauaruinig
9935 anAugaernvesnginasiinalusdalunsyinuuagmninsissuuizuia
ddnnseiindunldegaufiuuiuy Ussvuarldsuanuazain sansalunisinderiuniaiy

W nganunsavesuuinisianaennniu 24 §3lua
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agslsfinnu SgunadilinnsednderUsrauanudnianielidutuegiunisiaun

[y

AngnmueiduImsmalulagansaunaseauas (Chief Information Officer: CIO) MilA143
ANUANNNTD LU UM ALUIAT AN TAUMABRE NI UUUNLEY [BN1SUSWISRIANISALEAlLlad

ansaunAtIsU URNUINNEIMHEINILT saiaRsdesiau svnistilianunsesly
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Y o a

nstfmaluladansaumelunisuf iR dedu ssuuiguiadidnvseding (e-government)

= U

Judugusuulndvesnisvinauniasgniauiusednsaimnisviau wWewasuadaniny
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Fully Digital
Data-Centric
Open
E-Gov.
Maturity 1 2 3 4 5
Level Initial Developing Defined Managed Optimizing
Compliance, Transparency ? e o
Value Focus efficiency and openness Constituent value = il el -1de Sustainability
Channel Portal Government as a Nonmmom Truly Automation
Strategy = platform c Is multichannel replaces portals
. CIO and (New)
Leadership CIO/ICTO CDO Departments departments Cclo

Technology Open data, 5 :
Focus SOA open service Open any data Things asdata  Smart machines
Sourcing : Re-insourced, s
Strategy Mixed cloud first Multisourced Partner-sourced Outsourced
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