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# # 6382087026 : MAJOR INFORMATION TECHNOLOGY IN BUSINESS

KEYWORD: second hand pickup truck, second hand pickup
Natnidsa Charoenmakphon : USING DESIGN THINKING TO DEVELOP MOBILE
APPLICATION OF SECOND HAND PICKUP TRUCK AND SECOND HAND TRUCK
SELLING BUSINESS. Advisor: Asst. Prof. PIMMANEE RATTANAWICHA, D. Tech.
Sc.

Nowadays, it is undeniable that Thai people are turning to online
shopping through various applications, especially during the COVID-19 outbreak
that makes people worried and do not want to leave their residences to buy the
products. Hence, consumer behavior has changed. For example, in the past,
customers who are interested in buying a car will go to the showroom to evaluate
the car, ask for the car’s details, and request a quote or brochure from the car
dealer. But nowadays, they can search for the cars’ information in the various

online channels, and chat with salesperson to discuss the special offers.

However, automobile products still cannot offer full leasing through
online channels. Therefore, design thinking has been applied to help in designing a
system that can link between offline and online shopping known as “Omni-
Channel” so that consumers can purchase cars that they need and desires

according to purchasing behavior change

This prototype from this project, built via the “Figma” prototype tool, will
help the PICKUP AND TRUCK company to develop the actual mobile application of
Second Hand Pickup Truck and Second Hand Truck Selling in respond to the needs

of all personas of target users.

Field of Study:  Information Technology in  Student's Signature .........ccccovevvieunes
Business

Academic Year: 2022 Advisor's Signature ..o
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Fosmaithen Tneszuvazuanidonnubudunisiuasunainis
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foanuomannistanane wieligndisunsiuitssuuldenian
NSUAVINYISEUT YN
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Funsudaieudnads uassvuuazudafeutuuasnaniiyana
yhluvhmstmnglumadheusadiamih 1 fu Aeutuuaziiani
yanamluyhmsiinmene

$¥UUN1590930 (Car Reservation System) sruuitfuszuudmiuyana
vl uazdiesn lneszuvazaseunqudviunisaessn msasuulag
feyan1s9nasn uazmsudaiiouniseesso Inefiseasidondall

® 398590 yaraThluamsnvessanszuziazsausTyniaulale
eannsnaedldigegn 3 M uazannsadontu naridesnitn
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° miLﬂ?{auLLﬂaqsﬁazﬂamiaaﬁa qﬂﬂaﬁalﬂawaJWiaLﬂﬁauLLﬂaa
fesaviesusn Tawdeuuasnanfifesnindnsndnindnads
reunstosn wastiievhdanistesa saufinsiiniagidesa
Tagszuvazuanstorududunisidsuulamisaossa iiels
anifunswirssuuldtuiindeyaityanamlushnsiasundas
Byu¥esudn uennuilyaeathluannsnsnidnnisesssld e
gALENNITIDITATYUTBUUAT TEUUILUANITDAILENEANNITIDN

o WelignAmsunsiuhssuulagniinniseessaieusesum

e nsudadeunisvesse Wunmsudusoudmsuduiesa lneduiese
sldfumsudadeuileyanailuviinisasssn nieminyana
yhluvimsiasuntasieyanisasssn uiesaagldsunisuds
Foudnati wagszuvazudnfeutuuaznafiyaraiiluyiins
90930a0MA 1 YU feutuuaznafiyarariluviinisgessa

szuutudinsadiaula (Interested Cars Recording System) izUUﬁLﬂu
szuvdmuyanaThlufiansnsatufinsafituvey wieiSengdoundsls
JeuUBUzngn (Car Recommendation System) syvuifussuudmsy

yara bl InessuvazkuzinsananItanmiauaula 1nes199991nsn
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fignvinnsenumluvasgildauliludueundindu udnhnsuuziisad
fmnalndifsafusaiignéndumanniign

szuuudnifugunesa (Salesperson Chat System) ssuuilifussuudniy
yananly wazguesa Alddmunsyaneiuszniteyanarmlliugue
50 19U deUnwTIazBavessaiiiy asuaunsiafunisldause
aounuAeniulenansdmiunmaddesn WWudu
syuuudaiteusadulyal (New Car Notification Systern) szuuiiiuszuy
dwFuyaeraily wazguosa lnsyaaavhlulddmiunsasiaaeusadu
Tvsifimsudsminnveiisiy dufuissaazlddmiunssunndoya
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lasamsmsldnishnigdeeaniuuiioimululudueundinturesgsiadnmiiesanseus

LaZIUTINNIDaed HlunaunsaLiunulasens Al

1)

2)

3)

4)

5)

n5Le3eulATINTG (Project Preparation)

ANwW19ALAN IAADULATENYULNITIAULAYDITININITVIYIANTEULUAE
JOUsTNilaaes

ANEILUIAINAALTIEDALUY (Design Thinking) WaZATEUIUNITAALTY
9ONUUU 5 Tunou
Anwnsesiloadreiifunuudmiunisesnuuudiufnsofldar (User

Interface) 1@y lUswAsy Figma lUswasy Just in mind

nselangutvung (Empathize)

Mvuanguidmunevsegldaussuuiasninettesiulasenis

° i a Y 9]
mvuangudminenaenasosiuUseanglussuy
Weynguulh e iudunivaluasasuniy

AMVUASIRUNANTTN A0 dazanundanineiunguidivaneg
JoLn3euonansLiioasuleeInuInUTTadA YoUUnYadlATINISLALIENNIS
AnLTaaaNkUY (Design Thinking) luunguidivanesunsiu

wdstiavngnungudming dmsunisdunivel

dunwainguidhnang (Interview)

o5unemud mnudilafsaiudeyalasenisuaziuinisniseonuuy
(Design Thinking) LagNaNNITUDITEUULULUT (Recommendation System)
Tatunguidmanesunsiu
vnsduntvalifievihanudilafisaiudesnis nafnssuuasgyvives
nauihmneivlutlagtueesasiden
asunaannmsduntvalinguitvuneg e luiauiiuusiassuesszuy

(Prototype)

nnuansaulyn (Define)

NATIERLAEAINUAT YU IATALIU LAENIAITUABINITNRYIATIVOY

nausdmne

¥ANAIUAA (Ideate)



- sgauanuAnfiemuIaiietsmslunsuitywlildunnuarrainnans
fign Wewluseniuuuaraiauuuiasszuy Tneulandtdymuaza
foamsvesnguiimneglfesnamnzaunaznsqaiian

6)  INVIAULVVLUUMEIU (Low Fidelity Prototype)

- deayannmsagunamsduntyalveanguidimineg wneenuuuiiegesyuy

AULLUU (Design Prototype) 1ngiin@i9g 193 UUAULUUIINAITINAUY iPad
7)  YAERUAULUULUUKEIU (Low Fidelity Prototype Testing)

- 29NKUUFURUUAINNNKAENITIANANITEDNRUUTEUUYBITINITINUTH

NSYULMALINUTIYNLDEBIMENITIIAUY iPad

o

- IANANTTRBNLUUTEUUYBITINITINUIYIANTLULUALTAUTINNIRADIANLY

L

aviatungudivung lngaeunuanuianelawastoiausiuy
- ayUwaukazdavinsignunisuseiliunaainuienelawaztaiauauusain
nau g

[

8) dmviPuluULaiauass (High Fidelity Prototype)

‘U%’Uﬂqqmuﬁﬁﬁﬁ’@%ﬂé’fmwwmu (Low Fidelity Prototype)
- dYMAULUULELDUATY (High Fidelity Prototype) annnan1sUseiiuueinig
NAFDUALLUUNENY Uagtolausiuziiudnannguitmunelaeltindeilo
Figma
9) vAERUAULUU (High Fidelity Prototype)
- IPNaNTINYINAULUULETURSY (Prototype System) TnaUsgiliuainuaning
wanalavaanguivane
- ATUHAYDINTNAARUAULUULANBIA3
10) dmvinpiiedmiunislda (User Manual)
- dmhaileusznoumsldiuszuudunuy dmsuildaussuu duduenasd

a v O P A o X A v P v 'Y
vaniegafiutunaunisidaussuuiiaunduy el ldaudilaluiiseuy

wagldnulaegegndes

1.5 walulagnlglunisnauissuu

WAL NGl UASHALILATING “NNSIIN1SAATNDBNLUUMND WAL lUNLDU

NALATUYDINAIAUANTEUDLNYTBULR” FIkanIlUA1SI99 1-1
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A15199 1-1: waluladnluluniswaulssuy

#1U Software

SEUUUHUANT Microsoft Windows 10 Home

ww3slenlglun1sininssuuAuLUL (Prototype System) | Figma

1.6 Uselgwinaininazlasu
Uszlgruiinninaglasuannnisyiilasanis “nstanisamdsanwuusianauiluludney

a v

nAAduveesINIdminesansyusLazsauTINilaaes” Udsil

(1) vElszuuiuuuuldsunisussendlagimdnnisAndaoeniuy (Design
Thinking) lultlumsimunluluduweUndiaturetgsnadimuiesanseuskagsaussynileaes
dwiuldnuataineuaussanudesnisiuiasaveanguitvene

) aursairlalgymasiudeniiudesnisvesnguildaunngulaagianesui
asuu anysal uaznguilmneynnguildeuszuuiRnanufianelageaniussuudunuy

(3) vilnguuthmneaninsadumsanitaneldamsuuszanainild uayldsad
annsathluldaunssnunnudesnsuazfisnelasnniign

]
a o W aa v 1

(4) vinbigsianmaudulaweusdeiunisnainwuuaiva Yaeliusenanansalusiun

' i
¥ A IS

sandean1sveldinguindesnisdonseuriazsaussnnileastlauiniu wazaiuisaln

foyannuAaiuvegndnusuugasiulglunsiannnsueseliedeslusuanls
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UNi 2

WUIRALBSIAANE

TuunilagnandawwrAnnuunlglun1swauilasinig “MsiensAngepnNwUULie
WL luungLaUNaLATUIBInaInunnseUanYsaaulall” 1nelihulAuAANNEITe

lauA nsARLTeenIUU (Design Thinking) kagszuuLuzil (Recommendation System)

2.1 N15AALYNBNKUY (Design Thinking)

2.1.1 UgMUUAZANNNUIBYBINTAALTIDBNULUY

MsAnlseanuuy (Desien Thinking) A nseulun1sAnfivhliAnnswau LA
wavuimnssulysl o dmumsudlatigmeng q ldegnanssan Tasmsnisaananuas
mnzauaslunsuitym Tnefarsanananudesnisvesglinuiuvan elriin
mnAsiannsoudledymildesnaiuszansnin smdwoulandanudosnsveagidenls
AsuNNFY FsnsAnidsesnuuudl 5 dunou Tasdududnsinanudlangutineogng

[

ands n13aansaulyni N1952ANANARN NITATNAULUY LAZNITNAFU
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STANDFORD DESIGN THINKING PROCESS

Lorem ipsum lorem ipsum lorem ipsum lorem ipsum Lorem ipsum lorem ipsum
lorem ipsum lorem ipsum.

EMPATHIZE DEFINE PROTOYPE

U 2-1: NT2UIUNITAALTIDRNWUL (Design Thinking Process)

Y

(ﬁu'lz Aulad https://online.visual-paradigm.com/es/infoart/templates/strategic-
analysis/mosaic-background-stanford%E29%80%99s-design-thinking-process-strategic-

analysis/)

2.1.2 YUABUNTTUIUNMIANLT@BNUUY (Design Thinking Process)

nazUILNsARTIeenLUUUsENOUMe 5 Suneuselul
1) nmsidhlatyvmuazngutviang (Empathize)

Jutunouiiteshaudilatudygmiluynuuuesarnadilagléngudmne

08198033 (User insight) enaiduguannisseranudn “ogls” “vinla” “agasls”
vany 9 seusteliamnsadiilannudn anudesnns wazdamveanguidmaneld
iiethdeyadildundmuauuimanisuidamldedisiaau Inaidenuazasunsou
wuaTi ULy Faagldindesiiefifidodn Empathy Map way Persona ieldla
nautmanglunnulFagetu Tne Empathy Map agldlunisdum Wuuasinszy

I
v g [

ayavianuaflianngutvuneg elseneuiey 4 @ fell
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1 want to try out
8 peydast How much does s Why would | use
" seems confusing.. Wowl This sales this product?
process is great!
This is :no What's the refund 1 mﬂthr if there's
policy? ette
e How do | get al:nnni::
customer sipport L
Do you have
t;cwul dul:;" available?
How to | buy this?
DOES ‘ = FEELS
..u.."..' kel Overwhelmed
they think This was a great Aloat
e Asks for free trial purchase
This was a waste of
More research —
Walks away from Excited
product
Lists prosicons Unsure
o storyposrethatcom ) StoryboardT

Ul 2-2: LquﬁmiLsﬁﬂamjuLﬂmma (Empathy Map)

Y

(Fan: Fulee https://www.storyboardthat.com/journey-map/user-empathy-map)

(1) Says
asngudmaneneesnun ngudmanenaiuseteslsing waddly
wiyalatig dslasuannislddurviauinisaseiuanudesnisvsell &
! = oA v « (% 1 ! ! 1
nsvensevsasessNliuARaBusUNIIVeEsls W ngudmaneuend
a v A a i v v a Y a a N
duAdisaunaiuly ndudanuigesinladeyavesduaiiiuiiy vie

nauihneauitanusededualaanilu s

(2) Thinks
! = a <@ 1 Ao o Vo 14 A a
nauidmunelianudavivedislslurasnimddldduavsouinig
L ‘:‘I Ya ¥ =) a ¥ = YY1 1 v o w
wagndsnilalddumvsousnisua sudslasingudminglvimnuddgy
Tudrulnuresduduazuinis wu nqudmunednivinludeswedusvie
Usn15ll nquidvaneasdeinnaaingeduarluudiasiuinisvainisuie

wiold nquidhmneesnlilauauuudu 9 ideniudiy [Wusu

(3) Does
Jungdnssuninguilmineuanseen eldlunsuilalgm wie

e lladinsesiuaNfioINITvemuLes Wy naudmungvedufiegs
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A o v ! ° Y o Y o a v oA a
LW@U']ITJW@I@@QIEU ﬂ'sjlld]']ﬁll']ﬁﬂ"lﬂ']izﬂ@lsﬂaﬂ LASUDLAYVDIAUAINIBDUINTT

¥
¥

1:4' a ! & a = a 5 Y = = @ v
L‘W@Ismuﬂ']s‘v\m'ﬁmrn']‘Ug"?]E]aUﬂ'TVﬁ@‘Uﬁﬂ'ﬁus[»uwlsﬂﬂﬂ‘lﬂaﬂﬁi@h\l WUy

(4) Feels
nguithmanefinnuidnegalsluvueiiidslinansasivieuinig
wazvdsnnildlidudmieuinand nquidmanedanundmienrmina
spuidldaudvdeuinisedidlathe Adeinguthmnedanlinelaviesdn

% =)

& [N a Y ' i Ve K
Iduguassalumsléduduiousnismaniu wu nguidhwunesanlldula

]

1%
oY

I\ a v = a g v a a v | Ve
JauAmIeuININltegy Tauaimauilalavanld nguldmuiesdn
v 1 %) Va v = a } % a ¥ =) v 1 YV
Anaimdinldduimssuimsidionuianamadeld ngudmneddn
MUseiulaludumvsousnis Wusu

(Chanalaaa, 2564)

wANMINH 11591 Persona n3BN1sa1UAANLAZ N ANTTUTBINAUUVILERBNYN
=~ [d Y ! & = 1 i o v v ! ¥ a X =
Waludunuvesnguidmany [Wusnuiisedresiivrevilndilanguidvanelauingiu
nN15%1 Persona a@1nsadaeli iihlanginssuvesnguidmunglauiniu wagyinlvisenuuu

User Experience fianansanaulandiuanuneinisvesngudmsngloiiusnniy

Define Target User

CUSTOMER PERSONAE

SOCIAL CHAMPION

Passionate About Doing Good in the
Community and Changing Lives

ATTRACTED BY:
Underserved Community (Rural)
Community Healthcare
Latino Community

INTERESTED IN CONTENT ON:
Patients
Community Healthcare
History

AMBITIOUS ACHIEVER

Wants a Challenging Residency Experience
at a Leading Medical Center

ATTRACTED BY:
Busiest ER in Washington State
Only Residency in a Major Regional Hospital
Large CHC

INTERESTED IN CONTENT ON:
Facilities
Didactics
Curriculum

gﬂﬁ 2-3: #8819 User Persona

FACULTY

Searching for a Faculty Teaching Position
in Family Medicine at a Regional Hospital

ATTRACTED BY:
Brand New Residency Program
Only Residency in Major Regional Hospital
Snohomish County Location

INTERESTED IN CONTENT ON:
Family Medicine
Administration

Research and Scholarly Activity

(ﬁm: Vvl https://www.sayenkodesign.com/how-to-create-a-persona/)
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2) n1saansaulaym (Define)
Dutupeulunisiasizideya Inedrdeyanlaainainduneu Empathize 17

! ¥
o o = v aa [ ‘{‘j = ¢ v

Tasiznazauussnuddey Faazld 4 Fndnduiugiulunisimszidilfe

v <9

BNsaiedldiiass (Persona) I5n1sasieunuiaUszaunisalvesyldusnig (User
Journey Maps) 35n15uLauenuA1Lng LY (Value Preposition) wagdsieulangd
Yeynrn1seanuuu (How might we?) wiolilduuimisasnmuadlymdaiiau aau

lwdngudmunelinseunguuaziivseansnin

3) N155EANAUAR (Ideate)
nasnitlanseulamiAdnaundl Tuneun oluAan1sseaNAUARSINAUNNS

lfasosiionaznyounuanudndu 4 ienseAuliaiunsouswiunImsInes

Taymuagmameuluyuuesiunndeiu ivethluguuinunlaliunngudmane

(%
0 o

WU N1sa1uIvinluuazessls (Why and How) 31niuagyinn1sAntdeniulInied
anunsaudlatgymldedaiivszansamuinigawasidululdlunisdniunisiie

asnapuwuunaly

4) n19E319AULUU (Prototype)

Wunisadeuwuudiaemieadiesdunuuainnisseaualiufa el
naumunswazsiilatymnunasweinguidmunalafuingwuy nsasaduluy
o Y ! 1o v Y a v &£ < 1A
mnviliilnsilvaiunsaasmnteianainlaiiidy wazidunismaaeuing
anudlangudwanglafualuy ansanevaussnudeinsveanguidmungla

fusaly

5) ANSNAFIUAULUU (Test)

Jutunsugainglunsyuiunisfindeeenwuuiasiunisiidusuunimagey
Y ' - b a Y1 A 4 A v fo
funguidivang welianunsaussdiulainuinmsvsendnduity 9 aunsawily
Jaymuaznoaulandaiudeinisvesldnulaegransqn Ingunfivdiduneutiag
udumouniinanausu detaueuuy mAvuse 9 dosimuuiuugeedises 9 1

A v a v v a a a = I Y Yya ao
Welianusausedulainduuuuiivssansamvsela asnsauddymlndifesidu
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Audeinsvesngulmneliunieeualny neuinluldas

(Benzene, 2564)

2.2 s2UULULUT (Recommendation System)

szuULUzIM3e Recommendation System (RS) Aeszuuiilduugiiasiifldnuayls
vidoTuveunnlv lnsssuuazaseifoudnginssuvesflinuinveveslsvielivoussls
MnHuzrhMIEnTades (item) Indsiifleglussuulvinssfuarudesnisvesldny
(Target Usen) 11niian Ingdnadeanysyiinisldoussedldnuaiimginssumionmdy
gaupane 9 fu ludagduinsihssuuwugthanldiuegaunsuanglulanesula wu
Medium flansnsauuzthuneuitieitesiuisesigldauailald w3 Social Media 1wy
Instagram sinuansgUnmiAgtestivasigldauaula Inessuuuugthanansovilalngld

A A« Aa o &
WMAUAVLUUNUBN 3 hUUAIU

watched by both users

€ >

< -
watched
by user

similar similar users
= movies
& 2
2 watched /ecommended
recommended TN by her to him
to user —

JUN 2-1: svuuuugtiledly

(fia: https://bit.ly/3CSYQAP)

1) Content-Based Filtering Dun1swuzindeess (tem) Inen1sfansanann

wva a d' % d' a o= o a A a
ﬂmamU@%@ﬂﬁﬂ“ﬂ@ﬂﬂE;TL?N'WUL?’]EJ%U%@UIU@@W FAFEUUITLLUSUNEIVDINY

'
a A

AuaudRnswselnalAgeiuagldnumngaunvseurey wu glY A dnay

Y

Wonflanas Jazz sgianauariinisiiuimasuseianauns Jazz Tu Playlist

sruvahuzdunasUszinm Jazz ULy A liady WJusu
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2) Collaborative Filtering 1Jun1suugindswes (item) lnafiansanainteya
vaeldlussuunate 9 aunigisdulunisniiigldsieliazveuesls lng

ansauualaidu 2 wuunan o fe

1) Memory-Based tjun13990yaka1m1ANduRUsSnIaN1IMIALAGTY

seningldvisedumanndeyanies

2) Model-Based tdun1sumaiinves Machine Learning unldiitena User
Embedding uag Item Embedding 11%1u18 Rating ﬁ;ﬂ%ﬂ%lﬁﬁuﬁuﬁﬂ

1198 Relevance Score

3) Hybrid Models Wunrsdmafia Content-Based wag Collaborative 11
MUNALRNFIUNY LNBLALUTEENS A INVDITEUUL UL TRlanuwlugay

noulanddl¥unau (Tangruamsub, 2562)
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uni 3

TA59E3199v0999ANTATN1SANLTUIIU

luunilazndifalseifesans lassaineeedns niuagzaAusulianvey 13
o a 3 a a g; Y (3
Adunueng warlgymniisvuludagiuvedesdns
3.1 UsziReAng
U3t Undnuouansa 911n (Winausi) nensulul w.e. 2560 Tudawiangaunn
#Hanvnded) Inganilugsnadndviesanseusiaziaussynilodedvionainae1s due
Inledn fngdT wazdlu senisesvdeurmnmsailuedsfineunisuie vinlignAily
AnulIndlaluuien wazusenlaliuinsaiunsiingesa e wisauazaInliiy
1% & a v £ a o Y & & @ 1 [ o ! '
anAnlunisdesadnie Tulagduusvnlaldivledidurememdnlunsuugiisagusing

q MUsEnITmune Ineusemdiasfuinlun1siauinIsvesanseuskas saUTINLeas

liaaunn weasimnudseivlalinugndseld

3.2 laseadneasAng dananslugun 3-1

Chairman
Executives

S

Marketing — Admin — IT
— — —
. ! : | | Human Resource | .
Marketing Strategies Sales Strategies Management Website
— — —
Technical Support After Sales Support —{ Finance / Accounting — ERP/CRM
Service Desk
— Legal — Support

———

. ddw o &
L, wihseuiineadeaiulasanisi

JUN 3-1: las9as1eesAnsvasusvm Unduuauania 9110
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3.3 AUNNRATAIUSUNAYIUVDILAALRUIETU

AN 3-1: NUTILALAIUSURAYOUVDILARTAUILIU

M8 nihuazauuiiaveu

UsesuuTem Huiilennageaniuuiem fimhidvunulous wagnagnivesuion

(Chairman) TiAsradss sadainsauaseydAlusansis 9 aneluuien

HUINT fvthiinesfiuguansiaaeunwsamvesuTsnlrididuianisly

(Executives) 08199103

FngN1INaIN guaiEIfuMshNsIaIama q Mnnagnslunsimsnaia e

(Marketing) AUEUN15Y TINTINTATINAOUAMANIAABUNITUY

QLR auaiieatunmsnesalisndugndl nadesn n1menagndluns

(Sales) Y18 FEINTIUINIINGININE kaznsgualiaUsneiugnan
ndsndasn

FeUIMIsIUNaNa vimsnuhlungluuien siluduoming dun1sdu dau

(Admin) Uy wasnguung

Fngansaume Famsuazaruauguatieniuszuulefiiualuuidn sufamagua

(M) Auleduaznisdauivtoya

3.4 AIANTIUIUYBIBIANT

o

Usun Undnwauansa ann

[y o a [

A (NaAuR) AugINAITRIMINYTaNIEUL LAY

a aa

& a v | a v a5 ] Y | v &
suTTNdeasidvionanag1e dyy tnledn Ingdd wavdli naugnduuseanialu 3

[V

UszLnneail

1) anAildausanseusiuuiily

v
14 oA o

anAnguiiazisanseuglvldanuluguuuusing 4 wu Tdulumes Teduluviam 19

Y 9

v aa

1 c’lju I 1 6| cal [y A
Y q wenanldudunquandniilafaladiveunisuagydulunuaniunang q
ayldsansyuglugduuutumdou 4 ao dmsunisvusadnseruieludnuieig q viely
a v a v aa % a = o X
Wedlwdunadauanynaudunduvaadn Tluaiu n1eugese saudanisiduaudis

gnenguilagldsanszuglunisadruduniiiieagvinuna1sssuyii
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Y

2) gnAdldausanszugiiioUseneuedn

Jugndfdesansyuziiieinluvuredunsviigsia w3esudnsuuvewmuusemeng 9

Y

[ a

W vigsiaveesilnes Adldsanseurlunisvudanesinesiulign Tdsanseuslu

]

n155udnaudumiviiuusenvudsdun disanseusiiialdlunisvigvesnuuma gLy

(savun9) (Jusiu

Y o

3) gnAfIldausausIvn

Y

Jugndigesaussyniieinluldlunsvudsdudussiansing q laesaussynudale

[

PANNNA1BUTLLANAIUNIT I TINUAIT

® soussynuuaLan 4 de azdusaussyniiserdugiiu deulddmsunguanen
PRpIn1sazAINAIINSINEIlUNMTEeY Adeealun1sdu Wesandnldau

Tuidiny NI9aUUNLAUNIDYOBUAY ¢

® 50usIN 6 Ao Heuldvuvesmulssundndui suluisaudnsearsdumm
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5.1.3 53UUN15384930 (Car Reservation System)
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5.1.6 izUULL%ﬁﬁ’Uﬁjﬂnﬂin (Salesperson Chat System)
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