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# # 6480080620 : MAJOR LOGISTICS AND SUPPLY CHAIN MANAGEMENT
(INTERDISCIPLINARY PROGRAM)
KEYWORD: Forecasting, Seasonality of Air Conditioner Demand : A Case Study
Of ABC Company, Holt — Winter’s Seasonal Method
Atiya Wongkaew : Seasonality Of Air Conditioner Demand : A Case Study
Of ABC Company. Advisor: Assoc. Prof. SOMPONG SIRISOPONSILP, Ph.D.

The purpose of this study was to study the effect of seasonality on sales
volume of air conditioners and to determine the forecasting methods for
forecasting demand of air conditioners under seasonal effects. The forecasting
techniques adopted are the Holt - Winter’'s Seasonal Method with additive
seasonal effect and that with multiplicative seasonal effect. The data taken for the
study is the quantity of product sales from stores to consumers (Sell-out) of 5
representing items from January 2014 to December 2018. Data is divided into 2
sets, sales volume from January 2014 to December 2017 used to determine
parameters of the forecasting technique and set 2 representing sales from January
to December 2018 used to select for each item the suitable forecasting technique
by comparing the method with additive seasonal effect and that with

multiplicative seasonal effect.
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