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# # 6381054327 : MAJOR EDUCATIONAL MANAGEMENT
KEYWORD: Priority Needs, Professional Experiences Provision Management, Pre-service Education Program, Hotel Industry, Agile
Service Delivery
Yuthasak Poolsup : Professional Experiences Provision Management Innovation for Pre-service Education Program in Hotel Industry

Based on the Concept of Agile Service Delivery . Advisor: PRUET SIRIBANPITAK Co-advisor: APIRADEE JARIYARANGSIROGE

This research aims to 1) study the conceptual framework of managing professional experience for pre-service education curriculum in
the hotel industry, and the concept of agile services, 2) investigate the necessary requirements for developing the management of professional
experiences for the pre-service education curriculum in the hotel industry based on the agile service concept, and 3) develop innovations for managing
professional experiences for the pre-service education curriculum in the hotel industry aligned with the agile service concept using a Multiphase
Mixed Method Design. The study population consists of universities offering tourism and hotel courses, and hotels participating in professional
experience placements. The informants include 4th-year students majoring in hotel and tourism, academic experts in the fields of hotel and tourism
from higher education institutions, professionals qualified in vocational training experiences, totaling 168 people, and 12 individuals working in the
service sector of the industry, making a total of 180 respondents. Research tools comprise an assessment form of the conceptual framework for
managing professional experiences for the pre-service education curriculum in the hotel industry and the agile service concept, a questionnaire on
the current and desired status of managing professional experiences for the said curriculum, a semi-structured interview form on innovation in
managing these professional experiences, and an evaluation form for the feasibility and appropriateness of the initial innovation draft. Data were

analyzed using percentages, means, standard deviations, content analysis, and necessity analysis.

The research findings indicate that 1) The conceptual framework for managing pre-service education curriculum experiences in the
hotel industry based on responsive service consists of three aspects: curriculum development, learning management, and assessment and evaluation.
The responsive service framework includes: (1) being more adaptable to service users' changes rather than sticking to plans, (2) understanding the
needs of service users and addressing service issues by involving service users promptly and continuously, (3) delivering services with agility and
maximum efficiency and consistently reviewing past practices, (4) collaborative teamwork comprised of motivated individuals with good relationships,
and (5) employing supportive software for service and embracing new technologies to enhance access to service user information. The service
workload in the hotel industry comprises front-end services, room services, food and beverage services, and sales and marketing services. 2) When
considering the priorities in managing professional experiences, the highest priority is the evaluation of professional training results, while the lowest
is planning professional training experiences. In terms of service workload, food and beverage services are of the utmost importance, while front-end
services are of the least. In responsive services, utilizing software to enhance service and adopting new technologies to improve access to service
user data is deemed the highest priority, whereas understanding and addressing the needs of service users in a swift and continuous manner is the
lowest. 3) The innovation in managing professional experiences for the pre-service education curriculum in the hotel industry based on responsive
service is called “Innovative management evaluation of professional experience training that uses software to support agile service in the hotel
industry". It consists of 1) Innovative measurement and evaluation of practical theoretical training in workplaces by using software to support agile
service in the hotel industry, and 2) Inovative measurement and evaluation of practical training in workplaces using software to support agile service

in the hotel industry.

Field of Study: Educational Management Student's Signature .......coeeeeverervneees
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