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# # 6480005724 : MAJOR PUBLIC ADMINISTRATION

KEYWORD: stress, work-life balance, Generation Y
Korawich Kaewkao : Stress and Work-Life Balance of Generation Y: A Case Study of
Personnel at the Office of the National Water Resources. Advisor: Assoc. Prof.

Siripong Palakawong-na-ayudhya, Ph.D.

The purpose of this quantitative research is to examine the levels of stress and work-
life balance of Generation Y personnel at the Office of the National Water Resources. The data
was collected from the targets using an online questionnaire. It was found that 165 individuals

voluntarily provided information.

The results of the study revealed that (1) the overall level of stress among
personnel was moderate, but the level of financial stress was high (financial anxiety) when
each factor was considered separately. (2) The overall level of work-life balance among
personnel was moderate, but when each aspect was examined separately, it was found that
the social relations dimension had the highest average, indicating a high level of work-life
balance. (3) The findings of the analysis of the correlation coefficient between the levels of
work stress and work-life balance revealed that there was a modest level of correlation, yet

there was a statistically significant association between the two variables.

The primary recommendation of this study is that the Office of the National Water
Resources should develop a clear policy promoting work-life balance among personnel,
improve the performance appraisal and salary promotion systems to align with the criteria, and
encourage departmental employees to regularly assess their own stress levels. Future research
on this topic should also include personnel from Generation X and Generation Z in order to

compare the stress levels and work-life balance of the different generations.

Field of Study: Public Administration Student's Signature ......ccccoeveniriennee,

Academic Year: 2022 Advisor's Signature ........ccoccevernienne.
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o aAa v o o a
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warnsvhauliAntuluesdmslifagyiliuitnuiudssdureseuyniuioosdnisi
a4 (Allen, 2001) uagiinANUANAAERIANTT

4) HARNINVDIDIANITHATNTINITU (Boosting Productivity) Lﬁaﬂﬂﬁﬁaqm fAu
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TAnwarmaviharugeiniiu nantadeduladundn wu mnazuuudunisimmevesdie
dudngs o199zl Viinaauiildiuinveueivazannifuluauliansadans
Thadslunanhourienuiiveunnelily vieervaslimunzaufuanuntnvesauiiy q

AUADNINULNEITDIAUDITINEIUAILALLIANEIUA?
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59UTUd (Robbis, 1990 e138islu afayayn 13qAs, 2558) laasuialiinaninuwindes
Fonndsiiognieuonasdng wieAsflegseuiadTiauaylaifidin fedudedduasusedlaily
TuvngiufiRanu s?ia?hmdﬁfﬁmasiamiﬂﬁﬂ’amwmwﬁﬂmu anmuandeudeiduningiu
UYBIBDIANT

wuduaglaud James & Jones, 1974 913fislu Ananwal wines, 2558) loasungll

'
a A 1 X U

71 AAINWINGBNNITVNU Nuneda deegseudiminaulunisufuiReu animuwingaay

Y

a =)

saqilieadestunisiau wu gumgll enna uas 1des Bsluuisesdnsenasluds uun
MINSUHURU T8821IA1NTNNY ANTMLINFBNNINENN FIAULaE IAUETT

2.3.2 a3AUsznauvasanInLInganlun1TTiney

anmwndeulunsieududiuddyiidmansenuseusyaniamnsviaunes
yaans nsislanimuindoniidazyinliyaansiiamiisnela ninanmuandeslunis
yhaliimngan o1aviliyeansgydeUssansanlunsiienu uasiAneandeingly
M3vhaL Bawansynuniadalavesyaaing e1adssadensliTinvesyaainis n1suIms
fansnmnegldaninundeuiifuasiieumangaudadonisvinenu awvinliyaainaia

Awgulumvihey dwaliinaun ndioie aunsodnaunaiudinla



21
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aumsvihaudusuudangursenisviaudung

3) anwinndeunsvieulufudninewazdsen RerdestunisesnuuuLas
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3) AnINwINdaun193nla (Psychological environment) nuneds an1nuindeuiiil
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2.5 wuRARgIRUYAAINT LULLBLTTUINE

2.5.1 dey
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INAITNIN 14 HANITAATIVIAIUUANANTENI AN UENTHYATAEINUTIAUARSD
ANANAAIUATANITYIIU LAIEITENUI AnwaNnaludTInni1svinau luynaiullen

P-value > 0.05 NsNAARUANNAFIY UGS Hy yAaInsdtinaunine nsuuiagang
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31NNSATUIANNFURUS TENIY1e1gAUTEAUANUaNAaluTInn1TYaw Ty

9

AUNNUNTNYINTUIIG A8TENNERANITIATIENANULUTUTIUNI AR (One-Way

ANOVA) fiszauauidetiusosay 95 F911nA1 Sig lulmazauiaiuinnimseivinnu 0.05

v Y [y [y

LAAINUAAINTAILNIUNTHYINTUININANT nAwa s udviruafineIfu a1

aunaludinnisvinau Aldunneneiu egreldedAyn19adfinsedu 0.05 Usinguans

[
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A15197 15 N1TIATIERANAALAITIATIERANNLUTUTIUNNURET (One-Way ANOVA) 984

ANUAUNUSTENINY ML TUTEAUANNANAALUTINN TN

578013 F  P-value nsuUana
sldFuApouunuiiismenazefisssy 0222 0801  Wilithosddynisada
fuanmwndeunsihuivaeadeuas 1320 0270 hifidesrddynieeada
GNGEHGLREN
fupuupsazaufTInelunIg 0.240  0.787 lifitlvezdrAynisais
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AUloNIFlUAITAALIANTIONTNTDY 1930  0.149 hifidpezddgyneada
AULDA
AUFIANFURUS 1377 0255 LifivbezdrAgyneais
AUSTTUYRIUOANS 0.755  0.472  lifitwezdAgynisana
sudemePinidanuaugasevnindin - 0539 0584 hifldpevddiynieedia

ASVNITUBALTINAIUG
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** TydPunnednsn 0.05

o

ANHN199 15 mamﬁmiﬂzﬁmmLmﬂ@miwdwszmmqLﬁmﬁ’uﬁﬂm%amm
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1%
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0.05 NMsnagevanuAgu lufias Hy yaainsdinaunine nsuiwieefndaisenyd

3

'
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b

31NA5NITIANNFUNUTTENTNTEAUNTANYITUTEAUAILANAA LU IANTS
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(One-Way ANOVA) 715gauauidatiusouay 95 @sm1nan Sig luldazauiaiuinninmee

[y Y

WU 0.05 wan9IIYAaINTEIENMUNTNEINTUIMAIUIANE nALANA i udviAuARLAE U

aa LY

n3gau 0.05 Usng
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JEAUANANAALUTINN1SYINIY Nldwaneneiy agnelidedAgynisad

[
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3I1YN1T F P-value nswuana
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ERERF
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3)

uazdaaIugunw
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o w
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AN MWINaBNNTYINUNUReASBLArEaTUEUNN (0.329) ANUAINTUAILALAIINATINI
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Tun1vn91u (0.690) AulanalunISHAIUIANSIONINYBIAULD (0.486) ANUAIALAUNUS

(0.068) Waz AUIMILTINNLAINAUADTENINFINN TN ULAETINEIUM (0.072) N3

VAAOUANNAFIUIY LUGIEs Hy upansdinaunine1nsuiumandndvsengiuansneiu
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31NN15NTUIANLFUTUSTEN I TEAUNISANYINUTEAUAINANAATUTINNT
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(One-Way ANOVA) fiszsuanudeiudosas 95 Faninen Sig luwsasdudamuinniivie
WU 0.05 wansiyaaInTdnOum e NT U RS mauansafulifauafiiea i

Y

JEAUANNANAAIUTINN1SYINU Nldluansineiy egrelidedAgnisadfnsedu 0.05 Ysing
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ANUEITUSSEINEnUAMAUTERUANNANRa lUTINNTYINY

3I18N1T F P-value NsuUaNg

AulAsuAINBULNUTNLNINaLAS 0.757 0471 lufideezdn

ERERF
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Q| o
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ANSNI9IULALTINEIUAT

a o [

** TydPuniednen 0.05

o

INAIS1N 17 NANISIATIEAANULANAITENINNEADIUNINLN BN UN AUARAD AL

aunaluTInn13vnau LaEidenudn anuaunaludiinnsvineu lunnauden P-value >
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0.05 NMsvadeuanNAgIu JelUas Hy yrainsdinaumsne nsuiauandanuning
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LLmn@iNﬁ’uﬁizﬁummamaiu%ﬁmmaﬁwmlﬂLmﬂGmﬁ’uaemﬁﬂaa’mmmmmmzwu 0.05

o

31NN1TNITUIANUFURUSTENINAAUNIUAUTEAUANLANNR PUTINNT9T9Y
TudInUNSWeINTUILANG AI8738198RRNTTIATIERANLUTUTIUAAYY (One-Way
ANOVA) fiszauadidetiusesay 95 §911nA1 Sig lulmazauiaiuinnimseivinnu 0.05
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31NNMIRTUIANUFNRUSIININRUDBUAUTEAUANNANA AL LTIANITYINIY Tu
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a

aunalu@innisvinau Aldunndsiu egnddoddgnieaddansedu 0.05 Usinguanis
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I18N1T F P-value NsuUana
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fuausiuasazauindTlung 3505  0.009** tvezdAyNans
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INANTNN 23 HAFTUNMTIATIINANAFBUYINS M NUTEIINTAUTTEAUAIINANAS
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