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# # 6480023024 : MAJOR PUBLIC ADMINISTRATION
KEYWORD: Contemporary Art Promotion Fund, e-Submission system for Contemporary Art
Promotion
Jiratchaya Jaruphawat : Efficiency of Using Digital Technology for Public Management: A Case
Study of the e-Submission System for Contemporary Art Promotion in Contemporary Art

Promotion Fund. Advisor: Assoc. Prof. SIRIPONG PALAKAWONG-NA-AYUDHYA, Ph.D.

This study aims to explore the opinions of the executives, officers, and users of the e-Submission
system for Contemporary Art Promotion, including problems and difficulties in encountered, in order to
provide suggestions for improvement of the system with higher management efficiency. This study is a
qualitative study conducted through in-depth interviews with key interviewees, including the executive board
of the Contemporary Art Promotion Fund, the officers of the Contemporary Art Promotion Fund, and the

users of the e-Submission system for Contemporary Art Promotion, in 2023 fiscal year.

The study found that the executives, officers, and users, agree that the e-Submission system for
Contemporary Art Promotion improved the management efficiency: the quality aspect saw higher accuracy,
the quantity aspect saw lower workload and required officers, the time aspect saw lower operation time, and
the cost, while higher due to the cost of system development, was outweighed by the better facilitation of the
users and increased efficiency for long-term operation, and was deemed an efficient and essential expense.
The study also found that the executives, officers, and users had different views on the problem of the
system: the executives identified the problem as the organization’s ongoing establishment of privacy policy
rendering certain functions of the system off service, while the officers identified the problem as the
malfunctioning that occurs during system operation and after the session, which coincided with the user
identifying problem during their active session on the system. This study suggestion for improvement is as
follows: 1) the improvement of the e-Submission system for Contemporary Art Promotion, 2) the
improvement of the operation process, and 3) the improvement of the staff of the Contemporary Art

Promotion Fund.

Field of Study: Public Administration Student's Signature ..........coceeeeerrereenene

Academic Year: 2022 Advisor's Signature ..........cccceceverenenne
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