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# # 6480131024 : MAJOR PUBLIC ADMINISTRATION

KEYWORD: Identity, Corporate Culture, Orientation
Vipavee Visespakdeevongse : Orientation and Identity Construction for
Civil Servants in the Department of Customs in Thailand . Advisor:

JIRAPORN LAOCHAROENWONG, Ph.D.

The subject of this research is Orientation and Identity Construction for
Civil Servants in the Department of Customs in Thailand. The purposes of the
study are 1) to study the process of creating customs officials' identities through
the orientation, 2) to study the incubation process of its corporate culture in the
orientation training and 3) to study the benefits that will be gained from the
training. This research is a qualitative research, which the researcher focuses on
studying and analyzing the process of creating the identity of civil servants from
the orientation training for new — entry customs officers. The researcher used
Participatory Observation method and In-depth Interviews. The results of the study
concluded that the identity of civil servants of the Customs Department can be
cultivated for new officials through orientation training. The orientation can help
to adjust attitude and behavior, so the trainees can understand the rules of living
together and have same practice of organizational culture. Moreover, They are
formed to be virtous by committed to honesty and insisted on doing the right
thing. They will also have the concept of being a person who is eager to learn.
They will also concern of the organization's image and commit themselves to the
organization. Finally, the civil servant will be a professional customs official who is

ready to work for society and the nation.

Field of Study:  Public Administration Student's Signature .......ccccccvvicvnieenn.
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