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# # 6480160224 : MAJOR PUBLIC ADMINISTRATION

KEYWORD: electronic signatures, e-signature
Apisara Thuengsukwong : Guidelines for using electronic signature to drive
organization to become the paperless office : case study of Department of

skill development. Advisor: CHADIN ROCHANANONDA, Ph.D.

The objective of this research is to study the paper usage status of the
Department of Skill Development and appropriate methods for applying electronic
sighatures to official letters in order to achieve the paperless office status. The
study was conducted by a qualitative research method. Data were collected by in-
depth interviews with 7 personnel and analyzed according to the theoretical

framework and concepts from samples of research abroad.

The results showed that the Department of Skill Development was
successful in using electronic signatures in issuing skill development certificate. But
if compared with other document work within the agency, the certificate is
considered a very small proportion. The Department of Skill Development,
therefore, still has the status of a semi-paperless office. To develop into a
paperless office, Organizational executives should set clear policies and guidelines
for personnel preparation in advanced. The Organization should adopt “Internal
book” (generic), which has no legal impact and still used as paper and signed with
a pen, to turn them into an “electronic internal book” using an “e-signature. That
will be the most appropriated way for all personnel to gain experience in using e-

signatures.

Field of Study:  Public Administration Student's Signature ......c.cccoeeveiiennns

Academic Year: 2022 Advisor's Signature .......ccccoveeennne.
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SianwsaiindograiugUiuuy Famhpnuanansadnuiuuinma WievllussynduagUfTmle
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Bidnmsedndded 3 Ussunw Jusgfumienuazdeninuld 1éun 1. aeifudinnseling
Ml 2. aredudidnnsedndMdedold way 3. asdudidnnsedndidedolaidsly
Tususestieenlnegluinseenlufuses
4. mswauwasldnuszuuniseanenaisdiannseling lunszuiunisesn
lona1sdidnnsefindvesiissuamisasiunislivatsguuuy fegluvuiinagey
fiaszuUTuies wazgUuuUldlUsunsuduSagy
5. myilfRansldnuate nsadsmnudesiulitugliionansdidnmseding
fuludeulvddfsrilfenasgninluldass ludndmhsnumsinwintumaiad
Tdmiuaismudesiuuimissanugiuenas Wy sUuuvTessnedeUm L ITofioves
lenansdidnnsedind sUuvuAwuziilinhsudai Wwelwldionasannsaisudio
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2.3 aneidudiannsaiind (Electronic Signature)

va | v a

Y [ a 4 4 <
NWILINYU Y FINMNIYFTINTTUNBLANNTBUNE W.A.2544 lmﬁﬂ'JWZJWJJ']EJ‘UENa’]EJLGUN
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a 1

ANSONNd 130 aneileTFeslannIalind NUIUAIININ DNWT TNUTE AILAY AT U
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dyanvaldulanadsvulugluuuddnnsednddauihunldussneuiudeyadidnnsetindiii o
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Y} a s A

wanspuduiussznnuaraiudeyadidnnsetind Inefiinguszasdiiassusiunnagidu

€

[ [
a ¥ [ ¥ a

Wrvesaneilodedidnnsedndiiferdesdudeyadidnnsolindiy uazifieuansityana
fndmeeuiuteanuludeyadidnnsetindtu
UONINAMUNNIBYBIABITUBLAN VSO TnAT 1LY nasTalaulusINTgIY
sumaluladansaumanas msdoasnidusegsnssumedidnnsetindindeuuimanisag
aeiletedifinusaiind (vuse. 23-2563) davhiulngdinauiaungsnssumedidnusedind
lenanfsnmsuvesaeidudidnnseindin deyaradosnisuanaamniiazidenlonuies
iihfutemnuileliAnnanniiu 1wy seusuleulumudennuivsingludennas uiesuses
mugnaevestonuiinueddily yarafinanaiunsanszildlasnisasaneiiedeuy
lnansnszaudaduisnshluiufoaeglutiagiu wionsasmeilededidnnsednda
nMINEIegINTIIMNeBLEnnTedndAld Avddyvesnisasaneiiedo Ao nsviliAn
véngufiansnsaszyfuinvesasiiede uazamnsauananuveainvesaieiedeiieiiy
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fomnuilnuiesasansiiedels Vel yamaeiinguszasiudomanavasnisasasiieded
wANASAUAINNNTYIGINTIILARZUSILAN LYY

1) N5euliA Wiuveu viereniuteniy
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3) semindtulidusenisigniesauysaiiasdunnuais

3




16

4) NTNDULIINTIIDINTENTITFUTBAIY (acknowledgement)

5) A1STULDNENT

6) miL‘fluwmﬂﬁf‘ﬁ’umﬁaqmaﬁa%ﬁamsﬁqumimammaﬁ'u

7) wnansnsesusesansiiede (notarization)

nguneIdhegnssumediannselindsesiunisasanesiededidnnsetndliiinanis

nguUNeY Wuieriunisasaneiiofeuuenaisnszane nguunedananbilanmunmalulag
Pldlunsasansiiotoedvanizianzas ateilededidnnsednddsianudunaimis
wialulad (technology neutrality) LLazmmiaa%ﬁﬁTﬂﬁa@jiugﬂ&uu&ﬁﬂﬁ@ﬁﬂé‘l@ q Ala

a s IS L%

wnaneiletediannsedndiulauauiflulunuiinguuneiivue feg1nvesguiuures

[
a

aeilotedidnvseindinad
1) msfuigelinedienvediua
2) msawnunvesaneiieteideusefiouazuuulutuenansdidnnseing
3) nsldfaleda (stylus) Weuaneiledesefioatuuniinge
4) msnanUuunaninseeuFursennal
5) mstesemunglureianiniseeusy

6) NSkAeLeYaRINa

a1l sULUUTRIaeatedidnnsatndtsuaiuisaiunldusenaulunssuiunisas

Y

anuilededidnnseindlusyuususnlud® (automated workflow system) @93ziinas
AIUANNITLINTINITEUTURAINY wazN15ATIERUANT VoI lTY nausyy IR tvKlgIY

AfiuNNsasanslete

aeL¥uRINg (Digital Signature)

aa v
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ANYLYUNING Lﬂug‘dLL‘U‘UVUWJEN@']EJLeﬁuaLﬁﬂ‘Wﬁﬁ]‘Uﬂa 091UUANYUDYD

a ta'z:{'a\lsu

nnselindMenolavnTanvaen AN IMUAlULIATY 26 WHINGVNNEINIYTINTTUN
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dldnnsalind lnearuiledendailuaieileFedannsetndnlaainnszuiunisiinsiadu
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;Y

Jeyadiannseiindusousvvestoyadidnnsedndnisnauadiuma (private key) Tusyuusia

U Y 9

WUUDELNINT (asymmetric cryptography) @sdlaaantmnuaiudunslaansdelunisyielv
au1sadudufInuesalsilede(authentication) Lagnsianun1siuasuLlasu9ItonIu
wazareilotodidnnsedndls (data integrity) saufsn1sviliidnvesaneilotolianuise

Y 1

Ufiasmusuiinandeanuiinuesasaieiiotald (non-repudiation) fregvesaiuilods
A U anelleRINalUU XML Advanced Electronic Signatures (XAES) @slalunns

A

&4 A aa a ¢ o [ I3 v ¥ o b4 £% a
avaneilovediannsetinddiunsulua XML ‘mﬂﬂgwmalmlmmwumiwﬁqsmimawmim
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A A ¥ a o & 4 A aa A v
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nsuasildlannasiuld @nauinuigsnssunisdidnnsedind, 2563)
2.3.1 Usennvaeanetdudiannsaiing

Usznnil 1: anedudidnnsefindnaly
anadudiannsetindnaly Wuaeduddnvsedndluzuuuule 9 (ha1afe 1u
o ) o A A v w sl A v X qgv a < A 6 Aawv
9nuIBNUsy Milav deasedydnwaldulanasriwulveylusuwuudidnnseiind) Nlldnyauy
AIUNAIMUATUNIATY 9 WINNYUUIEIWNIETINTTUNBLANMTE TN Frae19a93UlUUTeY
AUEUDEANNTORNAUTLLANT 1 19U N1SAUNTOIAN18LLaNIVDIBLNE NITALAUNINYD S
A A A a P ~ ) a & A ¢ ] ) = A
aneilotoilsumeiiowasuuuluiuienaissianynsedng nisloalada (stylus) [Weuaisiie
A v a v o e a a e a 1y -
Fomeileatuuntveuarduiinliluguiuuddnnsedind nsadnduuansniseeusunsenn
a9 N15VLAT09MUN 8T UL ILANINITEBUSU 19T SIUDINS STV UERLUITR (automated
A A v @ v ) & a & A €
workflow system) Niin158ududigldauuiUsenauivgluuuvesats@udiannseding

Uszennil 1 1199 U8

Uszianil 2: aeduBidnnselindnetiald
< a g a caA A N vy & 2 A’ A ecdaw o
mggudiannselindiwediold Wuaedudidnnselindnlidnuazaiuiinivue
Tun1957 26 WiIngUUIEIIRIEgINIIUNNBLEaNNTOTind Aaeg19veegUwuUveaTELTY

didnnsefindUszanil 2 1wy aneleTeRdvianiendelasaasneiiugiunayuaansisae (Public
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Usznil 3: aneuBiannselindnidetiolddsldlususasiieanlaedliuinisean
Tususas
2 a & A A A A Py ) ~ v a )
andudiannsedndngeielasddlususesneenlaegliuinisesnlususes
I3 3 a o a e‘eid [ ci o [ [ Ql' ¥
Juaegudidnnsetndnddnwagaunnimualuning 26 uazerdulususesiioanlayg
Tiusniseenlususesiieativayuatsdudidnnsedndauiifvualunnns 28 uiinguune

TeegInsuneBidnnseling dreg1wwesgunuuvasaadudianvseindussani 3 1wy
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< k%4 & o w A [ o a s a sda A ag 1 !
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Healthcare) National Root CA Wugudnanslunisairsmnuidesleslunisyhnusauiuma
wmallasgningiuiniseenluiusesdidnnsetindnieluy uassrssemaduriliiinaauy
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Director-General Director of Bangkok Institute for Skill Development
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Jui 1 @s1an1sgeusuiuduinnisasuwlanduainudndusuaiu (Create a
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Jui 6 asreanuansaliiulinuieszezdu (Generating Short-Term Wins) N5
wWasunUaslilaindulaegiesnswazlidne Favessniunisedawiias lnesaudsa

<

Wunawsaunionduazusswansulinnaslidrmin luseuisulassnisniswasundasiag

v

fusvnsaaslimnuddnyfudmaneszerdunnnninssszermasd waneszeyduillona
Guantosnin anwdisaludmnevisazdunsadalinszuiunsudsudaniiumily
Ifeghemmsuariiunsty

seaeil 3 adrensiUAsuulasiiuiiasaasnun 3 lvd ey

(Implement and Sustain Change)
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1) Msiganduduinuuazn1sIianaiinds (Authentication and authorization)
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based on identity)

3) mansnaeudnsnisldauduiiug (basic validation)

4) msliaudelagn1selade (Usability and accessibility)

5) MeiduRITaLarANEISalUNNIRSIREeU (digital signature and auditability)

6) ANNdrglunsasIsuuuNesu (ease of creation)

7) anuviuadisvasgunsal (mobile versions)
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