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# # 6482005626 : MAJOR INFORMATION TECHNOLOGY IN BUSINESS

KEYWORD:
Gun Chantarataneewat : USING DESIGN THINKING TO DEVELOP
APPLICATION FOR DENTAL CLINIC APPOINMENT. Advisor: Assoc. Prof.

Assadaporn Sapsomboon, Ph.D.

Currently, dental care is necessary to people's lives. However,
appointments between patients and dental clinics is not convenient. Most dental
clinics accept appointments by phone and have to arrange dentists’ schedule in
advance. Searching for an appropriate dental clinic that is convenient to travel to is
complicated and uncertain because there is not a good system to locate a clinic.
Therefore, design thinking was used to develop an application for searching and

making appointments at dental clinics to support patients.

A prototype for the application for dental clinic appointment was created
for different types of patients and Dental Clinic Staff. The application consists of 10
subsystems: 1) Dental Clinic Searching System; 2) Dental Clinic Reservation system;
3) Promotion Notification System; 4) Dental Clinic Reviewing System; 5) Dental
Service History System; 6) User Registration System; 7) Dentist Reservation
Management System; 8) Dentist Calendar System; 9) Dentist Calendar Management

System; and 10) Promotion Management System.

The prototype of this system is built using Figma. This prototype can be
further developed into an application for dental clinic appointment which

responds to all users’ need.

Field of Study:  Information Technology in  Student's Signature .......c.cccoceeiviereinnes
Business

Academic Year: 2023 Advisor's Signature .......ccccccceviennen.
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