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4 AGEITSE42T : MAJOR NON-FORMAL EDUCATION

KEY WORD: FACTORS AFFECTING AND PARTICIPATION MW ORGANIZING THE ENGLISH PROGRAME
MISS SUPADA EKKARINTARAKUL: FACTORS AFFECTING STAFF HOTELS'PARTICIPATION IN
RGANIZING THE ENGLISH PROGRAME, BANGKOK METROPOLIS: THESIS ADVISOR: AS50. PROF.
DRARCHANY A RATANA-UBOL, ! 20pp. 15BN74-14-26040-7

This research aimed 1o study factors affecting participation in four areas: survey of problems, planning, operation, and,
follow-up and processing, of English language training participated by employees of three Bangkok hotels. The three factors were
personal requirements, personnel and expected benefies.

The sample group used in this study was 350 employees of Bangkok hotels, The instruments used for data collection
was a questionnaire prepared by the researcher which was then giver: to the sample group for completion, The statistics used for
analysis of data were percentage, average, standard deviation and Pearson s eomelation,

The resulis of the study were as follows:

I. Personal requirements: The'sample proip appreciated the importance of the English language and believed tha it
would help to improve their ways of life. They desired to speak English as fluently as nanve speakers.

2. Social requirements: Fimrw.-&glhh m_remrd:qus an important language used in communication. Secondly,
employers expected their employees 1o converse in English, a5 an intemational language, to extent necessary for their duties.

3. Expected benefits: Engligh was viewed as a mean 10 gain higher compensation, and, to eam the respect of colleagues
when working with foreigners,

4. Survey of problems: There was a stalistically significant comrelation with expected benefits but none with personal
and societal requirements at . L0 level,

5, Planning: There is swtistically s_iﬁniﬁcm_t_pgmhuun with personal and societal requirements and expected benefits
ot 10 level,

6. Operation: There is a swtistically significant correlation with personal requirements and expected benefits but none
with societal requirements ar .10 level,

7. Fallow-up and pfanming. There &5 2 statistically significant comelation with Expected benefits but none with
personal and societal requirements at .10 level,

8, Overall participation: There is a statistically significant correlation with personal requirements and expected benefits
but none with societal requirements at . 10 level,

9. Expected benefits effected with the survey-of problems but none with personal requirements and societal
requirements. As the follawing multiple version: ¥ =0.543 +0325 X,

10. Personal requirements, social and expected benefits effected with the planning. As the following multiple version;
Y = 0.545 + 0.532 X -, 289 X +.497 X,

11, Personal requirements and éxpected benelits effected with the operations but none with sociewal reguirements, As
the following multiple version: ¥ = 0,383 + 0.500 X +0.286 X,

12. Expected benefits effected with the survey of problems but none with personal requirements and societal

requirements. As the following multiple version: Y = 0,545 + 0,539 X,

Department.. Educational Policy, Management, and Leadership. .. Student *s Signature 5”?3513 Exkarintag "a
Field of Smudy..Non Formal Education..........coccommvimaniiniinn Advisor ‘s Signamre. .£7Y..

Academic Year...2006..........c.cco0uus
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