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## 4385095028: MAJOR SPEECH COMMUNICATION

KEYWORD: THAI WORKING WOMEN / COMMUNICATION COMPETENCE / WOMEN ROLES /

WOMEN STATUS / GOVERNMENT ORGANIZATIONS / SUPERIORS / SUBORDINATES / CO-WORKERS
PHANIT AMARAPITAK: WOMEN'S COMMUNICATION COMPETENCE IN GOVERNMENT OFFICES PARTICIPATTING IN OCSC'S
PUBLIC PERFORMANCE IMPROVEMENT PROJECT.

THESIS ADVISOR: NONGLUCK SRIUSSADAPORN CHAROENNGAM, Ph. D., Asst. Prof.

218 Pp. ISBN 974-17-0606-5

The present survey research was conducted in attempts to study Thai women’s work roles and status and
factors affecting the acceptance of their work competence. In addition, the study investigated the characteristics of
communicatively competent and incompetent Thai working women. Questionnaire data (N=252) were collected from 5
government offices participating in OCSC’s Public Performance Improvement Project (i.e., the Department of
Commercial Registration, the Department of Revenue, the Department of Lands, the Office of Civil Service Commission,
and the Office of Social Security).

The study results indicated that :

1. Today Thai women gain more acceptance in work roles and status than before. Moreover, Thai
organizations provide more opportunities for women to demonstrate their work competence equally to men.

2. The factors which affected the acceptance of women’s work roles and status in government
offices were the levels of English competency and computer literacy, age, length of work experience and
educational background.

3. The characteristics of communicatively competent female superiors were such as ability to work with a
team, ability to pass on knowledge with a clear and systematic manner, ability to give suggestions to subordinates and
to help solve their subordinates’ problems. The characteristics of communicatively competent female subordinates were
such as, ability to pass on knowledge with a clear and systematic manner, ability to follow organizational rules,
regulations and policies, ability to work with a team, ability to make clear and interesting presentations on their work,
and ability to speak with polite and respectful manners. The characteristics of communicatively competent female co-
workers were such as ability to provide supports for others and save their co-workers’ faces when coping with work
problems, ability to pass.on knowledge with a clear and systematic manner and ability to assertively express candid
opinions.

4. Communicatively incompetent female superiors were found to do anything to get what they want, to often
criticize others’ mistake, and to speak in inconsiderate, sarcastic and nonpersuasive manners. Communicatively
incompetent female subordinates spoke along with their superiors with nonrational ingratiating manners, had no
knowledge on what they talked about, and took credits from others’ ideas. Communicatively incompetent female
co-workers often criticized others’ mistakes, spoke in inconsiderate and nonpersuasive styles, and expressed

dissatisfaction when being assigned to work with others.

Department Speech Communication and Performing Arts. Student’s signature

Field of study Speech Communication Advisor’s signature

Academic year 2001 Co-advisor’s signature
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