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. PIYANUCH KETKAKOMOL : USES AND GRATIFICATION FROM INTERNAL PUBLICATIONS IN
LARGE CORPORATION. THESIS ADVISOR: ASSOC. PROF. THANAWADEE BOONLUE,
Ph,D. 118 pp. ISBN 974· 639 • 029 • 5

The main purpose of this research is to study the exposure, Uses and gratificatIon oi Shinawatra's

staff regarding internal publications: III SC&C Today, 121 SC&C Update. (31 PR Beard, 141 Thaicom News, 151

Together we build the future, (6) Phonelink Family, 171 INT Sight, 18) Yellow Tips, The respondents are 400

Shinawatra's staff. Ouestionnaires were used to collect the data. Statistical techniques used for data analysis

were percentage and meen , Pearson's product moment correlation, t-test and one way ANOVA.

Results of the study are as follows:

1. There is a significant difference between the respondents aged 31·35, 36-46 and those aged 20

25 in media exposure, The respondents aged 31·35 and 36·46 have a higher exposure than those aged 20·25,

However, there is no significant diiference between Ihe respondents with differenl sex, education, positions,

working experiences and job grade in media exposure,

2. There is a significant difference between Ihe respondents with 1·7 job grade level and those with

above 8 Job Grade level in uses of internal publications in that the respondents with 1·7 job grade level have

higher uses of internal publications than those with above 8 job grade level. However, there is no significant

difference between the respondents with different age, sex education, positions and working experiences in

uses of internal publications.

3, There is a significant difference between the respondents with 1·7 job grade level and those with

above 8 job grade level in gratification in content volumn in that the respondents with 1·7 job grade level are

more gratified with the content volumn of internal publications than those with above 8 job grade level.

However, there is no significant difference between the respondents with different age, sex education,

positions and working experiences in grati~ication with content volumn of Internal pUblications.

4, The exposure significantly correlates with the uses of internal publications equivalent to ,6470

which is high.

ill"1 'lfl ,..n::!Jy..:'.l.;:.7!.:J!t~.ff.y.P.: .

~1'1l11'1fl ~.\'.!t!~:J~~.!.!I'!!J1:!.::!D..~.~ ..

\lol,fiO\ll ?.§.~9. .

.. .. oQo f'. i/.!I, '.. :.1

1I1!JIl II 'If!l\Ia~ : !..:.£ :.'.::~,~.":::::.:,:;."",:.:::-:::: , .
.. .ol <.oltJ; ) , . r I~ .,

t11t1JJe"fltllil"t1Y1 'n"l :~ .J:J.l:!(.k;.i.';;.Y.;;!;~;:::...~:·; ' ::.~.~...-_

.. .ol <.oltJ;'
1I1!J1l lI'lflllll~l'll" '0111''1U ..



~
~

"u:a
IS

?
'

lC
;!

C
)~

~
~

~
~

~
,,;!

f;!
c

r
P

"
:
s
:
,

~
~

~
?

~
r

-
~
r
e
:
;
~

C
~

~\5
~

6:"!~
.!!

1<
?i
~

~
5
~

(;::J
~
~

;!
G-oo

lcr.;;
;J

~
u

a
;J

~
~

c-
-lC

.1~
1

P
~

$
-P

g;'"
r.e

:::i
C

'
r

tr
O

;!
~

?
-f"

a
"er-

U
(S

e
r-

r
tr

-
~

;t
--;:J

2
.
.

c
.
~

~
a

~
6"00'"

r
,
~

a.l;:!
c:

<
i:"

')O
"
O

c:
C

P
;
J

0
li:

~~
-
;l

;
l

~
fe

!)
;:J

~
~

~)~
r
;.e

;;:
r
c
;
t

~
~

c-
-1~

c-
...~

;::J
c-

«:
-

...
~
~
;
!

~
-

(;::J
~

G-oo

~
S

'
~
,
§

'6":,:
~

.s
-A

r
~

r
~

u
:::::

f~
O

fT
~

U
J

;J
(?

;
~lP

~
;!

ri
~

c-
~

r
r-

r
c-

Ie;::
Ie

-
.p

0«:
c:

-:;:::
e;;

C
'

-':s:
;:c

c:
":s:

U
c
:
~

a
......~

r
;
/
:
l

......
er-

~
..

G-<o
h

C
'c

::
r

~
..

«
:
.
.

«:
~

;;
'"

r
j::

-~
'"

';i
~

....
)
c
-

ri
a

lr
i

c-
.1~

C
~

.
~
)
~

6
:'"

)~
~~

..~
-1~

r
i
c
:

u
.
-

r
-
-
r
~

.6
-ss-

"IS
~

'7
--;:J

rr
;J

e;;
c
:
~

-
r

:S
-
-
r
<

r
o

o
Ie

;t
ri

.lh
-6

:
~

~
'&

r
r

l
u

:
a
?

-lC
?
'

G
~..

G
J

e-;"
(
il

"s;:::
c

~
'11

-'!:
e:

'6"
;!

,
;
!
.
.
.

"
7

;
!

...
2

'
;!

:
=
~

c-
......

r
;
:
r
r

;:l
r

c:
0e:

e:;;:
~

~
'"

C
"

"
,;!

'''''
j;::l

'"
~

.
.

IS
C

"
r

6
:"

''''''
I

H
;
:
:
J
;
t

)
)
:
:
t

G
J

g
;

);:1
lI=

I.
G

..
r

2
~

c
;
!
.
~

~
6
:

<
i:."

'r
"
(
J
:
l
"
e
:
;
;
:

;::J
g

c
-
;
t

IS
r

...
''''

a
«:

''''
..

p
)
)

C
L

"
;J

:::
e;,

fh
;
t

GJ
~

;J
c-

.;:!
r

c:
~
p

p
-

;t
r
t
r
~
?

;J
ri

~
r

;J
r

6-00-!",
)<

r
r

@
o

l;]
~

en
IS

-s
1

C
'

G
i

p
)
)

fC
"'

e;;:
"U

J
~

;:Ii"
;J

!:
-g;

G-w
;:::p

GJ
.....

r
r

e
;

":=
~
c
r
~

~
~

...
~

"
1

;!
~

.:::
h

OJ
\



ul'I?il'ltl'lll111=nll'1IJ ~

UI1I'i"'tl'll111l11ti'~n~11 , "l

nl1l~nmJtl1::n1I'1 : ~

1111lJClJ 'lI

'Il11lJClJ{;1111~ OJ

... .
1J'Vl'Vl 1 Ul'I\.l1 1

~I • ~ ~
m1l.1 Lu\.ll.l1LLI'l::I'I~1l.1'1l1I'1ClJ'Il'll~uC1J'Il1 1

... tJ ,._ ..
~11l'l 1::MI'ln11~"lIJ 5

~~ " ..... .
u ClJ'Il1\.l1 n11~"l£j.............. .6

l'\l.I~ ~:l1\.ln111"qIJ 6

'Il'llUL'lJl1ln111"q£J 7

- '"' '" -~ ,\.l!J1l.1rJ1'l'll ~\.ln11~"lIJ 7
,il ~ 'Q , , .~

1::IIJ'lI\.l~1J'11m1'~:: ~"'1U " 9

..
1J'Vl'Vl 2

- .I'II~11!ln11'Il'll'll1L : 17
_ ... ~ .. ~~ -,.I

LL\.l~ 1'I~1l.1l'1l1lLnm nUm1l.11'l~1'l'llI"lI\.ln1111l11l11l'll1'l!l'll11 " .21
,

__ ... " 1,>.-

LL\.l~ I'I~1l.1 J'I '"Lnm rru m 1l.1I1ltN n11'l1'1l~ ~1U'll11.........•.................22
,- ~ ..

'II~11!lm1l.1l'11l11\ol~~"l1nl1'1l , 25
,

LL\.l~1'I~1l.1~l'ILiimnu1'l~~n11l.1n11LtI",fu~1~1111 ,...... 26- - ,'IIg11!ln11LI'l'llmL\'I::n11LL'Il~~\ol1'lJ1~1111 28

'IIg11~ n11\onl.h::LIJ'lIULL\'I::m 1l.1~~1'l'll\ "l"l1 n~'!Il.I~ \'I'lIU. . .. .. .. . .. . 32



"V1'U1

, ,...... .... ...
~1'U'l"ltJVlLm.J'l'll'iH 33

""II ... ...........
'IJ'Vl'Vl 3 1::'lJtJlJ'lfi'l"ltJ 39

il - ~X \\lJlJn11'l"ltJ 39

tJ1::'II1n1~1if'tun11:j4'tJ 39
,, .... , ' ....'In .....

n"llJm'iltJ1~'iltJ1~V1 'II Un11'l"ltJ .40

.. '.... I

n11'fl'ilnn"llJlII'l'iltJ1~ .40

~ .1 .l'lI'l -~III'lLLlJ1V11'111 Un11'l"ltJ.......... 41

.I .. .l,..lt'l -~
,FI1'il~lJ'ilVlI·D IUn11'l"ltJ.... 42.. ..
n11V1l11fl'illJLI'I1'i1~lJ'iI .42

, , ~

,muonn11 IVI1'1::L'UU .43

- ,~

n11'lLI'I11::V1'l1'i1l;jfl 44

- .. ~ ...'IJ'Vl'Vl 4 e.lM11'l,1'I11::V1'l1'ill;jfl 46

.ol il -tJ ~lJ'Vl'Vl 5 fl1 e.lfl 'illl 11tJe.lfl LLfI::'JI'!l,flU'iI\\U:: 89

" -~1!Jn1~'il1~'il~ 109

1l11'1~'U'ln 112

tJ -- .....
~::'lIll~L'lJ!J'U 118



,
111111~Yi 1

.I
111111~Y1 4 •

.I .
111111~Y1 5

.I
111111~Y1 7

.I
111111~Y1 9

.I
111111~Y1 10

,-111111~Y1 11

.-111111~Y1 12

.I
111111~Y1 13

.I
111111~Y1 14

.I
111111~Y1 15

.I
111111~Y1 16

o " I .... , •

LLl'lI1l~"I1""~""LLj'l ::1'!lEJ j'l::'II'!l~ n"1lJ m'!ltJ1~"I1 LL nI111lJ'El1!j •.... " 47

o " , ... • •
LLl'lIM"I1 ~ LLj'l::1'!lEJj'l::'II'!l~ n"1lJ 111~'!ltJ1~"I1 LL nI111lJ LYlP! 47

LLl'lI1l~91 ~ LLj'l::1'!lEJj'l ::'II'!l~ n~lJ 1ii~'!l!h~91 LL nI111lJn11~ n1:t1 .......•.48

o " , ... •• ...
LLl'lIil~"I1u~ ....LLj'l::1'!lEJj'l::'II'!l~n"1lJm'!lEJ1~"I1LL unl111lJM1:tCI.I::~1u..»,.48. '" ...., .
LLl'lIil~"I1 ~ LLj'l::1'!lEJj'l::'II'!l~n"1lJm'!ltJ1~"I1LLunI111lJ'!l1!j~1 49

• '" I ... • • ,

LLl'lI1l~"I1....~....LLj'l ::1'!lEJ j'l::'II'!l~ n"1lJ m'!lEJ1~"I1 LL....nI111lJ l'I1~1"". .. . .•••..•. 50

I oJ '" ~I ... J .1 ~ "I
LLl'lI1l~1'I1LllilElLLil::1'!lEJil::'II'!l~n11LuI1l1lJl'l'!lu1::'JI1l'llJYl timU I 50·

LLl'lIil~1'i1Lll~EJ LLj'l::1'!lEJj'l::'1I'!l~ n11Li'J1iIflJ'li1~ l'l11"11n~'!l1J1::'JI1

';lJ Vfufi 111EJ1 51

,.oJ ~ , ~.I ~ , , .I
LLl'lIil~ I'llL'!lj'lEJ LL1'I::1'!lEJ j'l::'II'!l~ n111"1lu1:: IEJ'lI '1I1~l'l11"11 nl'l'!l

il1::"Il1';lJVf fimEJ1 53
, .

LLl'lIil~1'i1 Lll~ElLLj'l::1'!lEJil::'1I'!l~M1l.:·~ :Yl'!l1"11....ml.:1C1.1Lil'El~1
._ .1 u u, ,

'lI'E1~l'l'Elu1::'JI1l'llJYl timEJ I 54
,,- ~ ~".I·

LLl'lIil~1'I1LllilEJLLj'l::1'E1EJj'l::'II'!l~M1lJYl~Yl'ElI"lIluLLlJlJ msu1Ll'l 'EI

"Il'!l~ ~'EItJ1::'JI1,;lJVf fimEJ1 55

LLl'lI1l~ ~j'l n11'11111l'l'EllJ I'I~1lJLLI11 nI1h~1 n11Lt1111i"lJ'li1~ l'l11'l1'!l~Yi..rn~1 ....
,

I .. ... ..... , ...

n"1l.:'JI ~ 1111Y1lJ'EI1/j LLI11 n 1111~n 56

LLl'lIil~ ~ j'ln11Y1111l'lsuM1lJ LLI11n (;]1~1un 11Ltllili"lJ'li1~l'l11'11'E1~Yl..rn~1""
,

, - , ... 'l' .1 I

n "1lJ'JI ~1111Y1lJ'!l1!j LLI11 n 1111~nuII1IElLLEJ nu1::LJ1Y1'111 ~ l'l11 57

LLl'lI1l~ ~j'l n11'11111 l'l'!llJM 1lJLLI11 n (;]1~1 n 11Ltll1Ii"lJ'1i1~ l'l11"11n ~'EItJ1::"Il1

it: L .. , ".. .I. ' ..
lJYi timEJ 'lI'E1~YI n~1 n"1lJ'JIu~ 1111Y1lJLYll'!LLI11 n 1111~n 58

LLl'lI1l~ ~ il n11Y11i1l'lsu 1'I~1lJ LUlln (;]1~1....n 11Ltll1IflJ'li1~ l'l11"11 n~'!ltJ1::'JI1

,;lJVf....fim EJ1....'1I'E1~Yl..rn~1 n~ lJ:n 1'11I1~i1 LYll'!LLI11 n (;]1~Ii' LIiIEJ LLU n

tJ1::LJ1Y1.,h~l'l11 58

LLl'lI1l~ ~ l'ln11Y1111l'l'!llJ I'I~ 1lJLLI11 n 1Ii1~1 n11Ltll/If1J.,h~l'l11"11 n~'!ltJ1::'JI1

,;lJVf....limEJ1....'lI'E1~ YI..rn~1"" n~lJ:a 1'1II1~ i11::~lJn11~ n1:t1 LLIII n 1Ii1~ Ii'u.,59



.I
1lI111~V1 17

.I
11\111~V1 18

.I
1lI111~V1 19

.I
1lI111~V1 20

.I
1Il111~V1 21

.I
1Il111~V1 22

.I
1Il111~V1 23

.I
1Il111~V1 24

.I
1Il111~V1 25

.I
1Il111~V1 26

,..
1Il111~V1 27

...
WU1

LL~1M ~ f1n11V1I1lMIUm1lJLLIIl n 1li1~t un11LtI lIli"u'!h~ ~11"11n ~'1ltl1::'111

. ~lJ",,'Ullll1ut 'U'lJ'1l~Ynrn~1'U n~ lJ;'U'11Il1~ih::iKun11;im:nLLIIl n 11i1~n'ULlIltJ

LLtJntl1::LJ1V1~1~~11; 60

LL~ 1Il~ ~ f1n 111111l'll'1lU 1'I~1lJ LLIIl n 1li1.1t un11LtlIIli"U~1~~11'lJ'1l~Ynrn~1'Unl'llJ•,
- ... _.... I ..

'II'U~ IIllVllJM1:tru::~1'ULLIIl n 1Il1~ n'U 61

LL~ M ~ f1 n 11V111l~'1lU m 1lJ LLIIl n 11i1~t 'Un11LtllIli"U~1~ ~ 11'11'1l~ 'Ii,rn~1'Unl'llJ•,
.. ... ......... , .... Ilj' il .
'II'U~ 1Il1V1lJ f1 n1:tru::~1'ULLIIl n 1Il1~n'U ~lIImLUn 1::LJ1V1'111~ ~11 62

LL~ 1Il~ ~ f1n 11V111l~'1lU 1'I~1lJ LLlIln1li1~t 'Un11LUIII1U~1~ 'Il11'l1'1l~'Ii,rn~1 'Unl'llJ•,.. .. ... "'" , ...
'II'U~1Il1V1lJ'!l1!l~1'ULLlIlnIll1~n'U 63

LL~ 1Il~ ~f1 n11V111l~'1lUm1lJuan 11i1~ t 'Un11LUIIli"U~1~~11'l1'1l~'Ii,rn~1'Un i'i lJ•,
- .. .... ,.... 'i'_. tl '
'II'U~1Il1V1lJ'1l1!l~1'ULLlIlnlll1~n'U ~LLtJn 1::L JYI 'II 1'1'l11............. 63

LL~ 1Il~ ~ f1n 11V111l~'1lU m 1lJ LLIIl n 11i1~t'Un11LtI IIIfU'Ji1~ ~11"11 n ~'1ltl1::'II1ilJ",,'U{

ll1ut'U'II'1l~'Ii,rn~1'Un~lJ;'UorLT~y;i:Jfi1~1'U(Job Grade) ~~lIlnI1i1.:II1'U ........ 64

LL~ 1Il~ ~'i'l n11V111l~'1lU 1'I~1lJ LLIIl n 1li1~t un11LtI IIlfu'Ji1~'Il11"11n i'1ltl1::'lI1cl'lJ ",,'U{

ll1ut'U'lI'1l~'Ii,rn~1'UniilJ;'UorIll1Vii:Jfi1~1'U(Job Grade) LLlIlnIli1~n'ULlIlmLtJn•

tl1::LJ1V1'Ji1~~11................. 64

LL'IlIll~ ~ f1 n 11V111l~'!lUm1lJ LLIIl n 11i1~ t 'Un11t -iftl1:::LtJ'lI..r~1~ ~11"11n ~'1l

tl1::'II1oKlJ""'U{1l1Ut 'U'lI'1l~'liljrN1'Un~ lJ:a'Uor1Il1~n'1l1!l LLIIl n iii 'wl'U 66

LL~ 1Il~ ~ f1n 11V111l~ '1lUm1lJLLIIl n 11i1~t 'Un11t-iftl1::LU'II..r~1~~11"11n ~'1l

tl1::'111 oKlJ",,'Ullll1Ut 'U'lJ'1l~vl,rn~1 n~ lJ;'Uor1Il1~n'1l1!J LLIIl n 11i1~ n'ULl11tJ LLU n

tl1::LJ1V1n11HtldtJ"l~ 67

LL~ 1Il~ ~f1 n11V111l~'1lU ~l~1lJ LLIIl n 11i1~t 'Un11Htl1::LtJ'lI..r~1~~11"11n~'1l
, .

tl
.,Y.VI" q .. , ........ IV

1::'lI1"lJ'Ii'UliJ11U ~1.l'll'1l~'Ii'Un~1'Unl'llJ'lI'U~ 1Il1V1lJ L'Iif'I LLIIl n 1Il1~nu 68

LL~IIl~~f1n11V111l~'1lUm1lJLLlIlnI1i1~t'Un11Htl1:::LU'lI..r~1~~11"11n~'1l

tl1::'lI1oKlJ",,'Ullll1U1'U'lI'1l~'Ii..r'1~1'Un~lJ; 'Uor1Il1~n L'Iif'I LLIIl n 1li1~ n'ULIIlULLU n

tl1::LJ1V1'11'1l~n11Htl1::LU'lI..r: : , .. 68

'"



.J
I1l1T1~VI 29

.J
I1l1T1~VI 30

.J
II11T1~VI 31

.J
I1l1T1~VI 32

.J
I1l1T1~VI 33

.J
II11T1~VI 34

.J
I1l1T1~VI 35

.J
II11T1~VI 37

"VI'U1

LLI'l M:.I1'ln1TVIInseum 1lJLL{;\ nt'i1~1'Un1TH'1JT::LtJ'DU'lh~1'l1T"11 n~'il

tlT::'D1ilJ.,,'UllJl1EJ1'U'lI'il~ Yitrn~1'Un 'IilJ~'U1'{;\T~jh::~tI rn TP1 nb"i LL'J n.-i1~. ,..
n'U 69

LLI'l 1n~:.I1'l rn TVI '" I'l'iltlm1lJLLtIl nt'i1~1.'Un1T1,1JT::LEJ'DU'li1~'Il1 T"l1n~tl
• I ~.. ~ 1 .. . • .. .J....." .
uT::'D1~ lJ"r'I1..:liJ11 EJ 'U'lItl~"r'IUn~1'Un ~lJ'II'U~ tIlTVllJT::lntln1TI'ln1=t1 LL{;\ n 1111~

Ii1.1LIIIEJLLEJ n1JT:: LJlV1 rnTH'1JT::LEJ'DU 70

LL'Il 1n~:.I1'l n1TVI'" I'ltltlA~1l.1LLIlln,h ~1Un1T1,tlT::LEJ'DU'li1~ 'Il1T'lI'il~"r'Itrn~1U

1 .. .. ,J.,.. , ..
n~lJ'D'U~ tIlTVllJl'l n1~tN::~1'ULL'Jntll1~n'U 71

LL'Il 1n~:.I I'lrn TVI "''Iltltll'l~1lJ LL{;\ nt'i1~1'Un1TH'1JT::tEJ'llu'li1~ 'Il1T'll !l~"r'Itrn~ 1,.

, ... .. J<8Il.. . .... L tJ '
n~lJ'll'U~I11TVllJl'ln~N::~1'ULLl11nl1l1~nu InEJLL!.Ifl j'::LJ1V1'l11~'Il1T 72

LL'Il 1n~:.I I'ln1TVI "''Il'!ltlm 1lJLLI11 n t'i1~1'Un1TH'1JT::LEJ'IlU'li1~ 1'l1 j''lI!l~''r'I trn~1'U

, ... ... ..J"", I ..

n~lJ'II'U~'JTVllJ'!l1!J~1'ULL'Jnll11~nu '" 74

LL'Il 1n~:.I1'I m TVI In'Il'!ltll'l~1lJ LL{;\ nt'i1~1.'Un1~1if1J:::LEJ'llU'li1~ 'Il1T'!J'il~"r'I trn~1 'U

. - .. ...... • "L tl 1"tl L ~
n~lJ'Il'U~I11TVllJ'!l1!J~1'ULLl11nll11~n'U InEJLL!.In T::LJ1V1mT 'll T:: EJ'll'U 74

LL'Il "'~:.I I'lmTVIIn'll'!ltll'l~1lJLLI11 n t'i1~1Un1TH'1JT::LU'DU'li1~'Il1T"11 n~'!l1JT::'111

ilJ."UllJ11!.11'U'!J'!l~"r'Itrn~1un'lilJ:nu1'I11T~i:l,;1~1U (Job Grade),

LLl11nt'i1~liu 76

LL'Il 1n~:.I1'l m TVlIIII'l 'iltlm 1lJLL{;\ nt'i1~1un1TH1JT::LU'I!U'Ii1~'Il1T"l1 n ~'il1JT::'lI1

ilJ."ufiJ11EJ1u'lI'!l~"r'Itrn~1Un~lJ~u1'{;\T~jJl'h~1U (Job Grade)

LL{;\ nt'i1~ Ii1.1L"'EJLL!.I n1JT:: L.1V1 rnTH'1JT::LU'lIU 77

LLI'l "'~:.I I'ln1TVI'" 'Iltltll'l~1lJ LL{;\ nt'i1~1um1lJ~~"r'I'il1"111.1tlilJ1N 'lI'il~. , ,

Ln'!lVl1"11n~tltlT::'ll1ilJ."UllJl1EJ1u'lItl~Yitrn~1Un~lJ~'U1'I11T~i:l'!l1!J

LLl11nt'i1~liu 78

LL'IlIM:.II'I m TVI "''Il'!ltll'l~ 1lJLL{;\ nt'i1~1'Um1lJ~~Yi'!l1"l1UtlilJ1 N'D'il~. , ,
L\1'ilVl1"11nfl'!l1JT::'Il1Ii'lJ.,,'Ufill1u1'U'D'!l~Yitrn~1'Un~lJ~u1'I11T~jJ'!l1!J

•, .. L . I ...
LLl11nll11~n'U In!JLLUnuT::LJ1\'1LU'ilVl1 79



...
1iI111~'I'I 38

,...
1l1111~'1'1 39

.J
1l1111~'1'1 41

.J
1II111~'1'1 42

.J
1iI111~'I'I 43

.J
1iI111~'I'I 44

.J
1II111~'1'1 45

.J
1II1n~'I'I46

~

VI'U1

•
LLI'lIll~ ~'i\n11'1'11111'lsu 1'1~1~~~IIInW1~1'Um 1~~~"lir,)1"11um~1 ru~'It:1.I1

"11 n~eil1::'Il1li'~Ylufimu1u'llr,)~."un~1un~~;...l'i1II1~ jj ~"Ii 1'1 LL l'InW1~nu... 79
•

~~I'llll~ ~ 'i\n11'1'1I11I'lr,)lJm 1~ LLIII nW1~ 1::1.1~1~m1 ~V1~"'r,)1"11um~1 ruLUr,)1.11

"11 n~r,)1J1::'Il1li'~YlUfi111lJ1u'llr,)~."un~1un~~;Uo)1II1~ jj ~." 1'1 L~III nW1~nu
•

'(III !JLLlJ n1J1::Vl'I'ILUr,)1.I1 " '" 80

LLI'lIll~~'i\n11'1'1I11I'lr,)lJl'1~1~LLlllnuh~1um1~V1~"lir,)1"11Uilhu1..l1~1ru

Ldr,)1.11"11 n~r,)1J1::'Il1li'~vTu{l11lJ1u'llr,)~."..rn~1un~~:nuo)1II1~ jj1::lIilJn11

i'1m=t1LLlllnl1h~nu 81

LLI'lIll~~'i\ n11'1'1I11I'lr,)lJ 1'I~1~LLlllnuh~lul'1~1l-JV1~."!!1',, luilhu1..l1~1ru. , ,
LUr,)1.I1"11n~!!1J1::'111li'l-JvTu{l11lJ1u'llr,)~"Ii,rn~1Un~l-J;uo)l1I:Vijj1::lIilJn1r

•
i'1 m=t1 LLI1I nW1~nu'(III !JLLlJnil :::LI1'1'1LUr,)1.I1 82

•
LLI'lIll~ ~ 'i\n11'1'1I11I'lr,)lJ I'l~1l-JLLIII nW1~1um1~V1~"lir,)1"11U1..l1~1 ruLUr,)1.I1~1~1'l1 r

"I1n~r,)1J1::'Il1li'~Ylufil11lJlu'll!!~."un~1un~~t l.lo)I1I1~~ nw: ~1u.Lllln

w1~nu 83
•

LLI'lIll~ ~ 'i\n11'1'1I11MllJ I'l~ 1l-JLLII1 nuh~1UI'1~1~V1~ "Ii!!l"11u1..l1l-J1ruL:,jr,)1.\1~1~ 1'l1r

"I1n~r,)1J1::'Il1li'~vTu{l11lJ·LU'llr,)~."..rn~1Un~~:nUo)lI1r~jjin~ru::~1uLLlI1n
•• ~ f .1 d

1l11~nuIIII!JLLtinlJ1::LI1 '1'1 LUr,)1.11 84
•

L~I'lIll~ ~ 'i\n11'1'1I11I'lr,)lJ I'I~1~ ~LII1nuh~1UI'I~ 1l-JV1~."r,)1"11u 1..11~1ru~Ur,)1.11"11 n

~r,)1J1::'Il1i ~vTU{111u1u'lJr,)~"Ii..rn~1unl'i:.l;uo)II1r~jjt:1 t1~1U~LII1nW1~ ri"u... 85. . .
•

L~I'lIll~ ~ 'i\n1r'l'lllll'lr,)lJ 1'l~1 ~ LLII1 nuh~1um1~V1~."r,)1"11u1..l1~1 ru ~'lr,)1.11"11 n

~r,) tJr :: 'Il1 i:.lvTu { 111 t11u'llr,)~ ...j,rn~1un~~;uo)I1I1~jjr,)1tl~1u~Llllnuh.lnu
•

'(1II!JLLtln1Jr::LI1'1'1 LUr,)1.11 85
•

LLIl M ~'i\n1r'l'lllll'lr,)lJm 1l-JLLIII n1Ii1~1um1~V1~.,,!!1"11uJhu1..l1~1 ruLUr,)1.11

"11 n~r,)tJ1::'Il1il-JYlufimu1u'll!!~."un~1un~ l-J;uo)111r~ jjI'h~1U (Job Grade)

LLlllnllh~ri"u 86



.
'l1n~Vl47

.
m11~Yi 48

.J
m11~V1 49

.J
m11~V1 50

,
mn~Yi 51

...
V1'U1

o

LLll 1M ~ \'; n11V1l1lflsuM 1~LL'ln 1ii1~11.1M1~~~Yl'flh 11.1;;11.1m~1NLU'fl\n

"l1n~'flu1::'111i~~1.IfiJ11Ul1.1'11'fl~Ylun~11.1n~~~1.I'i''l1~ilfh~11.1
o

(Job Grade) LL'lMh~n1.l'[lIlmLunu1::LI1V1Lil'!l"'1 87

LLfllll~ ~ \';n11V1III ll'!lU f11ll",iI~~1.Ifi1::"'~1~n11LU IIlfu~1~ II11"l1n~'!lU1::
~ ~ ~ 1 ~ LOu· ~.

'111ll~Yl1.ljjmU 1.InUn11 'II 1::'U'll1.l'll1~'1\11.. 88

LL'1\ 1Il~ f1~ 1~ ~ IIIL~1.IL~m nU~'!lU1::'111i ~~1.IfimU11.1~ f1~1L~~ L~ ~"l1n~tl
.J.. '1."1 ~
V1~'fl1J 1.IlJ"l"jU1.I 89

.. <s~.,~ ...I .,.-...:
LL'1\ 1Il~ f1~1~ f111l L",1.ILnm nuL1.I'!l",1'1\ 11::'II'!l~ '1\'!lU1::'111i~Yl1.ljjm ul1.1V1.
f1~1LYl~L~~ 90

LL'1\ 1Il~ M1~ Pi IIILil l"'~'fl~tltlJ",11 n11LU IIlfU~'!lU1::'111 i~~1.I{J11tJ 1u

'II'fl~YlUn~11.1n~~:n1.l'i''l1 91


	ปกภาษาไทย
	ปกภาษาอังกฤษ
	หน้าอนุมัติ
	บทคัดย่อภาษาไทย
	บทคัดย่อภาษาอังกฤษ
	กิตติกรรมประกาศ
	สารบัญ

