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01'11iIJf,f~ii'I~U01'1IiUli~n1'1~ (Servey Research) un::1,ruvVnt1VmlJl~U

Lfl~t1~i'Je1u 01'I~mrv\ln mjlJ~1t)(h~fit1 U0"mn1'l11Y1H1'H~~~n~fl1 l"hiIJU1'l11Y1H1, i'mn~U

uAu1uilOl,timn 2540 1UI'lJ910,~1YI'l'llJH1Utl' ~fhli~timn1\J'iu1Iri1'ftmn~ 1· 5 ~lU1U

1 .... . ~ . ~~.l1 "" ~ «»430 flU AIJ11l01'1TlJ911VIJ1~UVVI~1::~~ (purposive Sampling) nll91Y1 "IU01'1lfl11::H'UV\ln

tiv !VlJn::un::ti11\l~1J 1~t1Ht11imlJ,rt1\ln~lull'::"lm omilAi'vtit1 O1,i'Vf1l,:: 11J"u un::

fl11lJ1~NU~lrlIJ1 riVOl'1,r11iIJU1"1Y1H1'i'mnAUUAU'lJt1~1l'Oftm111"1Y1H1'H~~1UI'lJ910,~m'Yl
•

lJH1Ufl1 rl1Ufl1'YlAfl't1VnlJ1j9ill1UUu1,r01'1Itln::11'm1lJull,1l'1UUVVYlHI;i1J1 (One Way
I OJ.I ~.t OJ OJ ~ .... ~.., ,

ANOVA) UV\J Scheffe Lln::fllnlJ1J'::nYlll nHfllJ'l'lUllUVVl'YllJ,flU (pearson s Product Moment

1 ~ ~

Correlation Coefficient) UOlnLtln::H

.... .11 """
1. 01'nlfl11::11'11!lijnl'l!~YJ"f.Ulll

• • •
milJ~1t)(h~ntimn~~lu1u1i'~au 430 tlU ~t11tp::wh~ 15·21 11 milJ~1Vd1~

rl1u1Hoj !vlJn:: 28.1 ~V1~ 16 11 milJ~1Vd1~rl1u1Hoj !vlJn:: 56.0 fha~fiml1tld1umiv

1l,:al1fliitl,j'9111"1;'Yl 041J~1t1d1~rl1U1Hoj !vlJn:: 52.6 ftml1t1d1unmuftml1ll'::ltlYlltlO"U

fl41J~1t1d1~rl1U1HojLi'JU UflYl."tI,tY~~ti1li~litlu 'A. vd1\J'iull~ 1 !vlJn:: 33.7 mjlJ~1t11h~

rbu1Hoj!Vtln:: 43.3 il'1IJM'lJv~mV\Jtli'1 (ii~l1. lJ1,A1) ~t1I~6U~lfri110.000 inn

un::V1;;'l'l'lJV~ellommfbu1Hoj!Vtln:: 77.3 ~tl1;'VIi'\J~"~

.
iJ U ..

1.2 . 1)111 911VClt1

~~".l.l ~ '".. A01'I1JA1tJntlYllfltl10V01'I'lJ11'tlU 'A. 'lJf!~ UflYl.'Ifty~

1'l1tl1alJ 1J10~1TA 'V~n~1J1 '~uti l~tlU un::1Y111i'flU 911lJthflV

~.l1 ..
~10V1~1'IJYI HI1IJU I

...
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IIfll1.'11~~ ii n11 i'U{1l1::lU'I111'ill 0111111lJ'I'W11J1~II~:: 1;'I1llnlJ{I!l~ till 91 rl!l9l1l11 011

~ ,11';' d • '" ..1J111l11fl11111Il1fW ',UlJ!llJf1"l1lJIl11Ull lJ11l11t{91

.. Q" , .. ,;, 'I '1. 1 .1
1!l~et~lJ1fl!l llfll1.'I1ty~ lJlltllJ0111l1 lJf1"l1lJlet!llJ rr 1l011ullfl1!lU::U!lU1J1::

'111ii11 '1ml liIIii 'l'I1::u '111f1li91;'Jli'l1l111::lj'l Intl 'lJII IIet::iitl17II'IIIflm1l11'111~ fl1rr1l1 IIet::

IIfll1.'11~~ jjfl 11lJi~Nll~ll::rrr1~f1"l1lJfl1fllJijj \li lltllll!l~lJ11l~t{91
.. Q" i!I~" i1l~ t.l 'i' ~ J

1!l~MlJ1fl!l llfll1.'I1I\J~ lJf1"l1lJ ",,,,1l111l:: 9I1ufl11lJt IItl::1J1::tI'uIl111l1 'I1lJ '11'l'llJ'Ill

Q it, il l.furuy2. 01111fl'1::'l1'1ll\jQU

~ I Q,I ...... I

191. 'ItH llfll1.'I1ty~ II9If1911~f111 1l1f1NM1n1lU 'l'Iu11

!l1q~9i1~nll iillm1J9Ii'u~!l~ 'liIl9ln9i1~nll i~ ilili'lll i1l9l1lJrrlJlj~1l111~ 1

1::~U011ftf1)n. l1mfll1'1!l~rrmllftf1l"'. 1::~u~il~fif11n ~9i1~illl jjnmil9l;u~!l

li11191n9i1~till i~Ii'l1l'tJmlJtI'lJl.I;j1l111~ 1

11UM'I!l~f\1!lUfli'1~9i1~ till jj nmil9li'u~!l~'l.iIl91nfimill i~il.ili'lll'1l9l1lJtI'lJl.I~
01

1111111 1

..
11 1,
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• ..: ~ .1 .I. ~ d ~ ¥.I 1 ,.I .I ~ y
Cl1UJfI!l'Im 2 anWlU::'I11~lJ1::'lI1m 'I1911~ OU1Jtn11lJ (lJ1:: V'lIU'I1IOV10lJ tn11'U1

i;vu 1~. 'U1N UlY'I1.'tl~~ 1l1nFlrlfl11i'V'I'llJ'i,

.I. ~ d ~ ¥.1 1 ,.I .I ~ ~ d • , • ,~.. , ,

lJ1q'l1~1~nu 1Jfl111lJ(lJ1:: V'lIU'I1lnV1nlJfl111'U111VU Ht 1JlI~n91HnU M 1J

lfiu '1U9l11Jl't1J~9iJ1U~ 2

milJfl11iinW1, U1::1fl'l1'U1Nl'tCl1UiinW1, 1::~lJ-iui'J~iinW1~,jHnu iitn11lJl

..d .d tJ ". Q , tJ .... ~ '.1 Q.d
U1::lV'lIU'I11nV1nlJfl111'U111 VU HI. 1I91n9l1~nu MI1JU lJ9l11Jl't1Jlj91J1U'I1 2

, r ~ .I, ~... ~ ¥.I 1 ,.. .I ~ J' ...
11V ~'Ull~f1H)lJm1'11911~nU 1Jtn111J(lJ1:: V'lIU'I1IOV1nlJtn11'U111VU HI.

1l.jll~f),j1~nu ~~ '1111fiuhJ9111Jtl1J~9iJ1U~ 2
.. ~_I ... ~ .. ~ t.1 1 ,.I .I ~ J' ... •

111'l1'1'l'Ull~ljuf)fl111~'I1~1~nU 1J1\111lJ (U1:: V'llU'I1If1U1nlJI\111'U111VU 1fl. Ll~f\9I1~

nu ~~lllU hl9111Jtl1Jlj9iJ1U~ 2

• ..i.... _I .I, fJ.... ~~,~. .. tJ JI ...
tllJl:jfl!lUn s anww::nHlJ1::'lI1m'l1~1~OU1JfI111J IPfPfU'I1lf1V1nlJtn11'U111VU 1~,

'Ull~ UlY'I1,'tl~~ 1I91n,j1~nu 1l1nFlM111'V'I'llJ11

d

!1U'I1 3

1::~Ufl11iimn, U1::I1l'l1'U ll~l'tCl1U flnw1, 1::~lJiui'J~iiml1 ~,j1~nu iifl111J'~F1u~
d.... '" ~ I .... ...!:It ,.1 ..1
IOV1f)ufl111'U111VU 1~. lI91f\9I1~nU 1l~I1JU lJ9l11Jl't1Jlj91J1U'I1 3

11v'1~'Ull~mlllJfl111191n,j1~nu iifl111J'~F1ul~V1nUfl111~1Iivu 1fl. '1i1l9111,j1~nu

~~ 'lilfiu'U9111Jtl1J~9iJ1U~ 3

1l1;'I'l'Ull~~unfl;1l~~,j1~nu iifl111Jl~F1u~I~V1nlJtn11~11ivu 1~. lI91n,jHnu ~~

&u 'U9l11Jtl1J~9iJ1U~ 3

-..: ~ ~ .. .1.1 ~ 11 .. .. ~ ~,~ ~ K
tl1Jl:jfl1l1U'I1 4 tn1 LUfl11Ja'tl'l1Lf1U1nlJfI111'U111 VU 1fl. 1Jfl111Jtl1J'I'llJ1I11lJl1"111lJ (

1h::lu'lI~~I~v1n1Jl11mhivlJ Hl. 'Ull~ lJlY'I1..,,\)j~ 1l1nFlntmi,ul1lJ11

~~".l.l ~ ~ ..
tn11lJA1lJl'tll'l1LnV1 OlJ1\111'U111VU

nutn11~1liVlJ 1ft ~~,fiU'U9l11Jtl1J~9iJ1U'~ 4

.. ~ ~,~ ~ ¥.I 1 ,.I .I
1fl. 1JfI111Jtl1J'I'llJmutn11U (lJ1:: U'lIlJ'I1IOV1
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glJ~9ill\10 6 omil~i'lJ~O~I~lJ1rilJn111'11'11ilJU 1~. jjt111lJtYlJliuli'rilJ

t111lJ'~FlU~I~lJ1rilJOm'l1'11ilJu 1~. '1M UfI''I1.'II~~ 1110Nn11i"lJTflJ11

... ~ .d...l: G.I " ..

0111il~1lJn0'l1lOlJ1OlJ0111'11111 lJU

l'l1'li,lJU HI. 'IO~ ii~I;']U'Ufl1lJl'tlJl.l~!lU~ 5

... .- &li,.'l ......:..i ... J!.... .. ..... ~ ...
glJ~f111l1JJ 6 O111lJ~1J1:: lJ'b"U'1110lJ10u 0111'UlL1lJU 1f1. lJt111lJ l'tlJVIUllOu

f\11lJ'~FlU~l~lJ1ri\l011L'I1'11;lJU HI. 'IO~ UfI''I1.'II~~ 1110Ntl1IilJVI\l11

v Z' ,.. .. v J! ..
n111\l ~1h::llJ'b"U'YI1OlJ10Un111'UlI1 lJU

1f1. ii~l;']uiUflllJl'tlJlI~!lU~ 6

ojhlmlNtI

.. v v 'v 'JI~"" v1ft lJt111lJl'tlJVlU1l0lJf111lJ HHU'YIlOlJ10\l

.. .. v .1 ... v.. ~ v .0\ .... v J! ..
CllJ~f111\111 1 M ~ 1ll::'YI1~1J1::'b"lm 'I1f11~OUlJn1111J9l1lJl't0l1 10111OlJn11l'1111lJ\J

U fI''I1.'II~~ llfl 09l1~ ri\J IIIONtI n1111i"lJ ihi~rl1U~I;']\J hlflllJl'tlJl.l~!lUlll'l:: hJI;']u'UflllJ

m.q 'IO~milJ9i10dl~~9l1~riu jjomilfli'lJ~O~I~lJ1rilJOm'l1'11ilJu 1~. 119lO9lwiu
• • •

ii~I;']U , Uf11lJl'tlJlI~!lUn 1 ll1ll11f111::'II10\'11 1::fllJ61~'IO~m!lJI{jl'11lJllJtiUl;']U';1~V1Qn'0l{'fllJ~

IiU ii~vh',r[uLnflf\11lJLlfln9l1~'U011Lilfl1USO ii~tlVfIf\l{v~ ri\l'l1t)~Q011111J~fl~lJ'vmtY~fllJ
.. '.1J ... I ..d..... ... ~..,... I .... A

'IH De Fleur ( 1976) 'ilVll\l1lJ11 1jflf\l'l'l111t\f)1I\ll::'I11~l'(~fllJflnllJfll'l~nU l')jU V1Q ll::lJTft)f1

m 111011~Vl'tl1fl l{llJfl ii~ riU II",,:: I~V11~1Ul'(11~iitifl 11\ll::'I11~tY~fllJfll{llJf1ii~ riU II::lll'lmU~lJu f111lJ

flfll{lU 1ll'l::iitlu\JtYlJf))1 ~tll'(11 '1lJriU

.1 '"' ~ OIC .., t ':!II~~_ ...._ ,... I ..

]J1::11lD'IIMClQ1Uftfl1l1 • 1::f1lJ0l1ftO!l1I1J:1::1::fl1J'lIlhUInllll..l 'II0~OqlJ9I1VlJH'I1

9l1~liu jj011Lilfl1\l~O~I~lJ1lilJOm'l1'~li~u 1fl: llflfl9l1~riU ii~I;']U'UfI111l'(lJlI~!lU~ 1 ~~6111
II::I;']UhIM11 l'tll1Uf1mll'll O~160'b"\J ll::jj omilfl i'lJ~O~I~lJ1~lJ011l'l1'11i lJU 1ft utn 011'111hlJ~lU

11'b"011 119lnl'Usoa~WlJ~lll'l::0111i~VlJ1lJ ITf11:: "trli1Ufi~)j-i160'b"Uo\'o~ f))1'11'VlJl'llJ11~OU1 eneu
• '. '!II

t11111f'IO~ ti0 n01l1 , U'I\ll::~ '11111lJ~lU 111tf))1011111::M6I,jl'lI'llthil'tllllll{1

..
,.- '.~.
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_ ••.~ y u ,~, ..I. ~ .. ~ ~ .!!l .... ~ y ..
:u.u..m'IJ'Hf)'UllJfl7J 'IJ!l~n~1J9l1!l1J1~11911~nU 1J011lu9l1lJa!l111OIJJnlJ0111'U111IJU

191. 'IJ!l~ Uffl1.11t]~ 1l.jll91n~l~riu i~hilrlu'1l911IJnlJ~9i!lll~ I ~~~ !l1W ~~J11llllinllor

!l~lJ11J'{.j, 1::~m llJ'~'IJ!l~m!llJfli'J'111lflJ1IJn!l9lflti'!l~riu ri1J 1::~ij'IJ!l~ 01111l9li'1J m0111l111J::

.!!l 1 ~ Q ..I ~. 11 ~ ~ .,
l11~ne 11 niffll 'IJ!l~nIJ1'11n'll1J11Jl11~'I'l1::'I'l111lfflnlll 'It~!ll1191!l~'IIl IIl1lJMll1ll::l11~u1 ::'111n1

~u '1 1J11JIJ~1I111ll1ii~flJ1IJalJ~ll,r~JIJ !J(h~I'lillmw~lll11i1J'IJ!l~ Greenbury and Kumara

( 1968) fln1l11~IJJri1J'I'lq9im11J0111-«~!l111~'IJ!l~nl:jIJ911!J(h~~;;n1l1III 5 llml1ff 'I'l1J11911

111l11::9i1Jn11;;n1l1111l::111J'~1111riU'~II::nlIJ111l!l~1J1IJ'I'lq9in1111011Hml1ri1J~!l111~ MlIlnn11911

LL1l1LL~1I::91119191 '1

~'lJtHnl:j1l911!llh~li~1~nll llflmil9li'1J~!l~1~1J1n1J0111'lh~IJ'II

191. 'IJ!l~ llffl1.11iii~ LL91fl~l~rill '~ljjll'1l911IJnll~9i!lll~ I ~~ 9111W IlU!l1J (2532) '~flfl1l1

l~!l~ 'I'l q9im 111nmil91 i'1J~ l1nl1 i'!nil1'IJ!l~lh::'111'11UIII fl1~m'l'l1l111'11fl1 'I'l1J11 1l1::'lI1'11ll1ll

fl1~L'I'1'1'llJll1'11m~1l!l1;'I'l~LL91n~1~nu1l'l'll]9im1IJfl111il9li'1J~mmi'!nIl1U91fl~1~riU!lVHllll'lJlYlflty

l11~nii9i 1I1fl 01111i1J!l1111rl'll'1l'~11 ~llnf11!l~~1l!l1;'I'li'ml'11011111111 1I::';111l'ljflfllllUf11!l1J

f1i'1nnm1l9li'1J'R!l1~1J1ri1Jnmlh~lJll 191.1J1flfl11~llflm!l~~1l!l1;'I'l~ll '1 ~~~NlI01111i1J'~un9l~H

.. ...... 61 .. I ..... .. t,tl 1 ;I'.d..l... ~ ..
l:[lJijfll1Ul1 2 Mlllll::l1Hu1::'ll'lfl1'1'1911~flU 1J011HJt 1:: lJ'IIU'I'1101J1n1J0111'U1111J'II

191. 'lJ6~ llff'l'1.11t]~ 1I1flNlI01111i1J1l,f~tbu~lrlu'1l911IJnll~9i!lUua::'111rlu'1l911IJnlJ~9i!lu' ~~il

mt.l 'lJ6~nl:j1l91~6dl~~~1~riun011i'1JN1:: llJ'IIll'~1~1J1rill0111'lh~lJll 191. 111U9lfl

~HriU ,~1111rlu 11l9l111trlJ1j9i!lU~ 2 ~~tr!l9lflti'!l~rill~lU11i1J'IJ!l~ tt1l1a i~~919i'ftll ( 2536 )
. . . "

LiIH 'I'll]9in1111n11Lll 91 i'llnmOIJ1rill n11i'n1l1fllllll1'1'lUll a~~1'IJ!l~1l1::'111'11U '\u fl1~L'l1'1'lIJ'"1'11fl1

'I'l1J11 !l1~U91n~1~n'll1l'liffUf19i~~rl!l9i11J1111n011'llN1:: llJ'IIll'~!l011;n1l1fllllll1'1'l~"'l1LL91n~1~nU

u .. I ..:, ij":- , ... I cl, ...
'::811n1'ftn\:l) , 1. 'WlD'IJ'HClIll'llftOl:D 1I11::'II'11 Jlftn\:ll 'IJ!l~fl~1J9l1!l~Hl1911~flU

.. ~ t.1 1 ~.. .. ~ Y .. Q, ~ ... '" "I -
1J01111Jtu1:: lJ'IIUl1lflIJ1flll0111'U111IJU 191. 'IJ!l~ Uffl1.11lJj~ U91fl91Hn'll 1I~IU'll ufl)lJtrlJ~fl!lU

~ 2 ~~ Billing and Cramer (1990) 'trln1l11~!l~ 911Ulh~,jlJlIHll1mi1u1l1~luili::'111m
~.. '" ~ ~ ~ Ql '" l. • ~ !! ,~. ,.11 ~ Q'" .:

ffl11'fl111lJJU 9l1'1'llJln11ll11ffUflfl Ul1 !l~l'll!l'll1fl 'I'l1.J11 1::911J011nn1l1fl1~ nU'I11 1111ffUflflI1!l~1'll!l

'1119iU91n~1~n'll~11J UlI::!l)lIlriU11l'~1111'Il1U~;;n1l1'IJ!l~'!II::r/~ln;IJ!l1;'l'llum~i'llmIfl11111nn11
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rrmlJffflII11!Jfl 'lIlJ ua::,jflffflll11lJrr1V1'l11;"llmll::jj,;'lllJflfl9iofll1l1'JlJ,jflffflll11'l11l'll1111lJm~

lJ1fl,rOVn-i1,jmiVlJ~liVlJ ll~::,jflffflll1~~lJffflll mm::*ffflll11lJm~1'l11;TflJ1fl fl11

I "" , ...I, .... CII "".1. 1 .....1...1... ,J!
11U.1a-"Mpj't1flf!104 'U0~flrJlJmOV1~l'l911~fllJ lJfll"lJ~1h:: V'lIlJl'llflV1fllJfllll'U1

livlJ 1~. 'Uo~ lJlll'l.l1tY~ hJIl91fl9i1~ri'lJ ~~1~I1'JlJ1tJ911lJrrlJlj9i1I1lJ~ 2 ~~rrO~flt\'0~ri'lJ~llJ1IiV

'Uo~ 'l't1nTfU lltlJilwm1 (2539) I~O~ 'l'tq9im1lJfll1Iil~flJ~0fl11lJi' TifllJfl9i U~::Tfq9i

fl11lJfl111tJl-«iil1ilaofli~ rr.rr. l\J'ilJ~ 17 LlJ.v.39 "0~,jflffmnlJl11111V1aV"lJti1Ul1~ TllJ11

lJft. ~fl1lllJflf1jj"VM9i1~OlJ jjTifllJfl9illJL~ll~fll1 1tJl-«iil'liLallfli~ rr.rr. 1~U91fl9i1~ri'lJ ~~Tifl'll

flll~~mh1 lllll'l11lJ1tJ'::Qfl9l'1-«OlJfl111'lJ{tJ,::lv'lI'll1~

;j pj'J.l • ~ • ... ~ .. ~ 1'.1 1 ,.... ~ JI
0) n"!Hflf!1M 'Ull~flrJlJ9110V1~Tl911~fllJ lJfll"lJ~1J1:: V'lIlJl'llflt!1fllJfll11'U1

i,VlJ 1~. 'Ull~ lJlll'l.l1tY~ U91fl9i1~ri'lJ ii~l1'JlJ1tJ911lJrrlJlj9i1I1lJ~ 2 ~~lll1l11'JlJ1tJM11~tJflfl1ll~

~tJ1::fllllJll1:Ul'l1'lIi'1l'1l1iillU ~::1!J fl'JIlJ ll11l1l::jj,;'lllJ flfll1; emrflJN,:: lv'lIUm~lJ1 fl9iOfll11~1Ii uu

Hl. 11'llV 01 )~tJ 0fl1ll~~jj01;jl'l1'lJ11'J1011l'l1111 l'l~I;eu ul'dlJ ~1~ ~~jjfl11lJrr'llL1lUll::JJ,;'lllJfl9i

rn~ lJ1 m1'J 'll11lJ19ilJod IIt\'1

. . , .
.. .. "" _I .. I "" CIl 'JI~""'" ~ etIUJij9191lJTI 3 II0IIllJ::m~1J1 ::'lI1nrl'l911~nuu fl11lJ IHH'll l'lIflV1fllJ fll11'U 111tJ'll 1~.

'UV~ uIlTl.l1tY~ U91 fl9i1~ Ii'll 111flNM11ilivjji~ n1'll ~11'J'll 1tJ911lJrrlJljll1I1'llUa:: 1~11'J'll 111911lJ rrlJlj9i
•~ ..

1I1lJ~~lJ

. .
'" .. I .. '" u iii!" .. "1l.n!l)!l • '::91tJ01'f1O'loJ) • l1:anTlQ'Q)\!f1OlJ) .'::f\lJ'l!\! f10)!1 Irn::O)'l!y!"M~

I .... I ... I ....d. '11~"; .; Q,I y .. <IIlIo'" I

~ "ll~fll.llJmVV1~l'l911~fl'll lJfl11lJ IHH'll11IflV1fllJfll11'U1I1V'll 1~. 'Uo~ 'll1ll'l.l1lJl~ TlU91fl911~

OU ~~11'J'll 1tJ911lJrrlJlj9i1I1'll~ 3 ~~~ lrr'i 1~1i'lJllJtrl1 ( 2523) MrrltJ1% a~lr1rr1lJ11[l

'1l'lJV~ " 11lJ;;V~fll1~U91fl9iW\lV~lJljll61~ ua::lJljIIUI1'JU~ri1l1 lJ~fl11lJ;;0~011Ua::fl11lJlNNlJ

... CII 41.l~..r~ 4"1... ,: ....
'U!H91'lllll~ 'lI~lJ11l10fl11lJrrlJ 111 U~::UH~~ 11ll'l1fl~'UlJ 1'll011lJl'l911~fl'll lJOfl1l1fllJ~1'll11lV'Ull~

Hovland and Janis and Kelly lM'fl11lJrr091"t\'ll~11 IrlllfllJil91~'llllJl1afl'U0~fl11lJU91fl9i1~1::l111~

1Jflfl~l1;oi1lllllfllJflfl~ (Individual) l1;orrmUlJ191ut\'1 1'U11l::1~onollJa~Il1l'hJlJlJ)flfl11llHi'

tJ,::flOlJglJ '1
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oo~ v , u , .. , u.. '1101"; .. u " ..
"!l~f)'HIUfl'51 'U!l~flq1J9I1!lVH'l1911~flU 1J fl111J fjfjU'l1lfiV1flUfi111'Ul11 VU

~ " ,u .. , ,'" ',I ~ d .. .. u 11 U ,I
1~. 'U!l~ Ul't'l1.'I1ty~ 1J1l91fl9l1~flU ~~ 1J11JU 1J9111Jtl1Jlj91!lU'l1 3 'II~1Jfl111J'U~uv~flU 1J11J::

tl91::nnu (2539) '~m;'1ii~ftflllW::'U!l~~;Utll1'Ul~!l~!lU::'l11~n~fl1JU'Cl::ll't111!ii~~~'I11J1Vn1J

ii~ l.lflfl'Cl'l11!lfl1!lUflhh iiii'l1;'I'mmh~'Chfi'ty9i!l1l~mtJ1'U!l~~;Utll111'Cl::tll1 1'1'n1::flu~ii!lU::

9il~flU~::ii1~UTl111J 1l,::flUfl11lU nl'tUfiA fhilV1J 1l'Cl::l{l1'111J1V'U~191~9iHflU U'Cl:: 'U1ty

11VU iiA1~,r (2531 ) Mfl~11ii~il~~v'U!l~~;Utll1 'Ul~!l~l.lfliiflt11'1'lU'Cl::;911'l1tJ1rl1Ul.lflfl'Cl"h

u9i ~::l.lf1 f1~~::ii1fI1~fff1~'l11~;911'VltJ19il~flU ~~tlulli!l~1Jl~lflftfllllll::'l11~fI1!lUfI;1~1l91fl9il~flU

~~~::rl~N~ii~1::~UtlAiltytyl f1111Jfi~ fl1::u1Ufi11;Ul fl11lSVUl ~ll9lfl9il~nu

...... ~ ... ~..l.J ... ",.. cI ...........

Q'1Jl;I\ll91llD 4 f11111J~1lJnf)'l1lflV1flUf1111'UlI1VU 1~. 1Jfl111Jtl1J'I'IUTl nu

rmi'u11l
'::

lvw ~1~V1ii'Ufl11lSVU1~. 'U!l~ U'l1fl. 'I1qj~ ~lflN'Cl1~V'I'llJ'i1l;jU'1l9111Jtl1JljA!lU~ 4
v

U ..

~~U

fl11lil~;u~v~iifl111JtY1J,"ufriUfl11;U11l,::1VW~I~v1riUfl1mhsvu 1~. 'UV~

U'l1fl. 'I1qj~ 'I'lu"h ~!ll.lflfla Muri !llm6~h~ISVU/1'l1VlftV iiNa9iVfi1'1u11l'::lV'lI,r'U!l~fl~1J

1{l1'111J lV 'M1J lfl fl"h~!l1l1::11l'VltU '1 lJ!l~1Jl~lm;flllW::YllflllUa::1l1::n'Vl;t11'1'l'U!l~~!ll.lflflalV~ ~~~

lffOV1 l'llv1l1::nu fl~11H·;h~!ll.lflfl~JU1;jUfl1'~!ltl11l1UU 2 'l11~ ~~!ltll1tll1J1H1Yl~11Wl

'I11!l1l;Ullp'U'UW::~!lffl1'~l~!l,,r~i'Utll1iif1111Jl,rl'~~~ml'!l~ ua::.g~I~U~'l~ 1l~::ffl1Jl1(l~~

M,rlll~vulllla~nfluflA9il~ '1 ~1iVdri!lUll&'1 'A'rl1lJ Lazarsfeld and Manzel Mflril1ii~ll,:: .

ff'Vl;il1'1'l'UV~~Vl.lfl fla'Uftflll W::~f1&'lVfliMu ua::ti~ flril11~1Jiifl11 aVlJflfl'ClJU ~::';1',r~Vl~VV1J

U 2 ~.." ,'" .1111U~::f1l1VV9111J fI111JfI~1 'I1U 'u!l~~'t3~ \iI~ lV'llU



&1

fl11ltlfl;1J~ml1fl 61m16. l~V1J. flmi'flvU11Jlla::ihmff011iiml1Jn1J';1J'''U

ml1J'N~1J~l~ (I'l"UO1mh'i(l1J 1fl.'lV~ 1J fI'll.'MtY~ 1l::1il1JM'i1flq1J9i''lvth~l~lJ~vli'lJ1(/1;(llJ ii

1::9iUfll1f1fl~1~flVlJ'O'W~~ i~1~lJ~~ltlfl;u'Ill1m11l1fl~V1Jlflfl11 1 ~fl'I;,hI'l1ifl'l1J1lJ011tifllavfl

rm1J1fl~lJ i~'1Jl~~fJlIlfl1'1'l 1l11::U11Jll1l 1~VU1:: l(l'l1'li',.ua'V(I'lV~91lJlfl~ (Self - Aggrandizement )

('l11;mr 1~91i'(I. 2523 ) ~~I'M9JNa 'lJ011 ltl91;1J'Ill1rm 611l '~Ilri nfV'M11~(l1"Ufl11l;(llJ mrrrnu

m11Jl 011ffli't111,rl1'i (llJ ~~l~lJlifV'M1~ flq1J9i1Vth~fflJ1v 1l1l::ffV91fl'll'V~ "1Jfl111J'N~lJ ~91lJiivQ

ri1lJ~VU1::11l'll~lJ '1 i1iiiml1Jn1J~lJi"uml1J1N~lJ ~1~(l1"U0111,rl1;(llJ 1fl.

~ .. .:, .; ~ • .. ~ • 2 u _cl
'IV~ lJfI'll. 'MllJ~ Vl1l1lJ V~1JlIl1 Ill'lJV'M1'l11ffl11l1flffV611l 11J91H'M1V l1JffV91fl'1V~fl1J1h::ffU0111Il'lllf1(l

d" ~ 2u d ~ cl .. iYo"", I 1 - ..,1JmVlf1(l1'ilm Katz (1954) 1JlllJ1flfllfl(l1'llfJ~tlO11 'IlffVl'I'lVlJ1:: (I'l1lJlla::ml1J'I'l~'I'lV Il ( Uses

and Gratification ) 11 1jflfll1~V~ fll11l::lav fl;U~V'Ill1ffl1iiffll'M9J1J11l1flfl111Jfll91'M1~I~Vlla'1~'M1

fl111JW~'I'lV11l lfl (IM;U~'lln'l'l1l1J11l1flfffl1'1'l1l191'1l'V1J'lJn~fl1J~n1'1~mllJ~V~011 'MiV fl111J'N~lJ

9i~ flal1 'M'1l ri1jflflll

..... Q,/ )lAI 1 ....i.; QI " oI:lI ".:f. QI "'Q,/
£ltlijfll1\1'll 6 fl1111JZlJ1:: (I'l1lJ'lllfl(l111Ufl111'l1I1(1lJ 1fl. 1JmllJ(llJ'I'llJlIfl1J

fl111J 'N~lJ~1~(l1t1U fl11l,rl1'i(l1J 1fl. 'lV~ lJff'll. 'MtY~ 1l1flNl10111V(lWU111rllJhI9l11JnlJ1j9i!1lJ~ 6

milJ9i1flth~ii O11;u{1J1::l(l'l1'li"lJl;;~1J1fl9iVfl11lJiN~1J~I~(l1li1Jfl11l,rll;(llJ 191.

~~ffVfl fl'Il'v~ ~~n11;1JN1::l(l'l1lJLlJl;;~1J1t1Lrl1J 'lifflJfl9i~,jmll iM'1jflflalla'Mv6fliifl11lJlnfl'l11V

Vl1lJcl' 1l111tll11W'91illM91V1J1lJ~11J;\9iV1jflfla6lJ 'M1VI~6m11911~6m111~~ urrfl~lM'lillJ11
J,lL" I CIII ,,)1 ............. ,...1 J! .. .A

IlJen'llJ911V(ll~ll91n::fllJlJfl11lJfflJ Il 'MmllJfflflt'\lll~1Jfl11lJfflJt11 1l'll1l::I'UlI1(1lJ 1fl. I'I'lVa''IlV~

9lf)1Jfl11lJvi'V~fl11ri1lJ9i? i~lJlfl \l::JlJ fl11~flqlJ9i1v~1~a''Ilill~nli'fl11,rl1;(I'IlHI. J'Il n16~1l1fl

vi'V~fl11fflJV~mllJvi'v~fl11'll1~~1'1l~91ill' <. Psychological need) ~~iifl11lJa'V91fl~6~riumllJ'NN'Il

niivQ ~~ Maslow (1968) '~Vn1Jl(/1~V~ fl1~U1::Vfll!r91~ (Self Actualization) 111~'Il1~V~'lV~fl11lJ
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Vl fl1111tl,ftl~~ ll'~ lrlfl~fl~mr"~';U01HIflUtltlfl~Il~1~ 11::M;Ulnu, 9iull~tllnU~ 111flO1nh::tlUtl111J

n11~ 11 tl1J~~ 111 U'l' fltl11tl ii~VhNNtl9111J1J1

,rDJlfY!)1I1J::tYl1,j

I. 1I1001'1~UVl1J11 1J1ll1.l1tY~tb1J1l1t1i jjOl'!j]~;U~fl~lrlu1nUOl'!,r11;U1J ,~.
'el1 ... .... &I d .... t ..... Al So' I .. &I

1110fl1111' Ul1 H I' U1J/1l1U1~W1J10'llll'~ ~~llll 0'1JO1n f11!11~1JII~lJtl11J1'flH1fl'UfllJll'U11tl1' If1tl1flU

flm,r11; uu ,~.fhlJ1uiJ~ti'flflf11!11 m1l1,6~h~l;tlll/1l1tl1litl 1I::tl11Jmllnll~flmm '::1111~

m1J1m;flll l~llll~1.1nuti'flfffl1l111 tY~ 1I11::tT~lnll ~~rl~ ,rfllJll1l1flti'n flflll1ml1J1uiJ~ fl'1J01';flll1~ll

U~tl~fl~1U

'tlHH1J1 fitl fl1'I1J~;1J~tl1l1m~tl1.l m1Jfl1,i'flll1fitlll~llfmjj1m~01nh::'ll1

ff1JWll £1 ~tltl11'111'1li'm 1~tl1~ti'flflflll11'll1'1l11'"tY~lntl~tl l~tlm::1I1tlhliJ~tltllllflf11!ll9h~ '1 ~~

'Cl'l1Jl'01M'.,rtllJll~11tl1' n1J ti'nflf11!n~nll1l1 1l1l::tll1Jl' 09ltl1J.,rtloiflmu1~tli~lh::n1J01' or~jjtlQ

" 1J .1 &I .... ~ .... A ~ d
2. IlJ~llJ O1n1~llFllJ~llJu'::'llltl1JVlll1i'Ufl~m1J01n fl1l1~lJll~lJtllJ '1 lJlJ fI1,1J

• 1·.!!l i~ '1 v, ~ ..,1 ~__ ,~ v
01'lJ11'Cl'lJtl ~tlFl1llntl1J1'CI'lltl ~lllfl l'l''IllllJ 1111J1fl'UlJ tl1111'1l11itltl~II'll'fltl1'::Fl1lJ'ltlO1' IlJ1ll

n1tll)J'Utl~0tl~,;Yf 111e fl,1J01';fl1l1filJll~lJ 1lJtifllllll::'Utl~iill0n1J 111tlfll'!;eu fl1,tltllJ 9111tl~lIlJ

• d _ I 1 ,.. v" .. ~ ,Pl' ,~ l' d
O1'1J1IYfl)JU':: tl'l1tlIYftltl~f11J 'lI~rr11J1'0~~~~fI111JnlJ 111 ~~l1tl 1I11::lFltlIlVl' l~n~I'1

3. 1lJ~llJ01,;uN,::1tl'l1l!~lrltl1n1J01mhitlll ,~. 'Utl~ tllll1.l1tY~ m1J01'

; flll1filJll~llfl1'1lf,rtllJll,;mm1lJii~~flq1JlfJ'"1J1tln~M;uilJ fllmr11itllJ ,~.1~tllllVl1::,rtllJllilJ

~lllnl1~U'Z1tl'lll!~ tlll'll.l1tY~;;~M;1Jfl!i1~lnlJlum1J l'Illl ~llJiil1~Ii1ti~'YllllJtlflll1i7tl1l1flO1' 1~. .
;Ull9i~9i~ tlllll~1 tl11ll'l'11Jl' 0Hi1l1~1lJ fl1'l'l'li'm1,r1flfl1l19itl1lJl'l'mllflfl1l1'Utl~;J1J111 111tljjiil1~

~ ~ v 2 v l' .. '" ...I ~ • ~ • ~1101VllflllllJ01'tl1Jml'U1,m1'l101' ~tJlU'Yl1::n'l1011l11111 'If~IUlJtl1'l1Vl'lllJlll1.111\1~tl1llI111\1 IHHlJ1J10

~ll'~

4. 1ll~lllLritl1n1Jfll1111~tl~ltlflmitlll' m,rrtlll llfll'l. 'IltY~ rl1lli'l1qj 9\'tH011

u61Jfi9llllttl~ tllll1. 'l11tl .,\'1111 1~tlIU'Yll::illfll1'Nfltllf1tM1J llfll1. l1tY~ tblli'l1t1i 9\'tl~lm1~
v ~.o\ • l"~""".IU!'l"A.I. v ~.. .I.. ~ ~1'!.o!
'1J011NflLVltltl11Jl'Olllf1111Jt'llI'i'l Llll'lllll'l1191u1Z1I11llI111Jlfll1llfl 'll~ lllll1. 'I11\1~ 11:: 1~11'llfl111J
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