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# # 4385225328 : MAJOR DEVELOPMENT COMMUNICATION

KEY WORD: KNOWLEDGE / USAGE / UTILITY / EMPLOYEE IN JOIN VENTURE
THITIRAT PUTHISARNCHALI : USAGE OF INTERNET NETWORK SERVICES AMONG EMPLOYEES OF JOINT
VENTURE COMPANIES IN BANGKOK. THESIS ADVISOR : ASSOC. PROF. UBONWAN PITIPATANAKOZIT,
136 pp. ISBN 974-03-1150-4.

The objectives of this research was to study the current status behavior of using the Internet Network
Services and types of usage among employees of the joint venture companies in Bangkok and to study the utility of
the Internet Network Services for task performing. 400 employees of the joint venture companies with differences in
sexes, ages, education and the usage of the Internet Network Services were to compare with the amount of usage
and the utility derived from the Internet Network Services. Questionnaires were used as a tool to collect the data, and
interview were conducted with key informants of those companies to complement the analysis. Statistical Technique
used in analyzing data were Frequency, Percentage, Means, t-test, One-way Anova and Pearson’s Product Moment

Correlation Coefficient, and SPSS were used for data processing.

The results of the study are as follows : The employees has had high level of Internet knowledge, the volume
of Internet use is low and the utility derived from the usage is moderate. Aside from work, other utility derived from
using the Internet Network Services is at moderate as well. The results of the hypothesis testing are as follows :

1. Employees with different sex are differentin using the Internet. There is no significant difference in term of
the Internet use among employees with different age and education.

2. The level of knowledge was positively correlated with the utility derived from the Internet Network Services
in a low level.

3. Employees with different sex, age and education derived different utility from the Internet Network

Services.
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4.3  N19YaNsUUINGTH (Adoption of Innovation)
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(1) 20 -231l (2) 24-271 (3) 28 -311 (4) 32-351l (5) 36 -39 1 F P AN

IAsRINEAULARS LR X S.D. g S.D. X S.D. % S.D. X S.D. FINaNU
1. uld e-mail ”lumtrﬁmm’@% 2.95 1.30 3.38 1467 3.88 NN 3.98 1.13 3.94 1.26 7.623 | 0.000* | (3) > (1)
a7 TegIna (4)>(1)
2. yiulddumedfidniedsnn /| 3.17 1.20 3.29 1.29 3.66 1.02 3.38 1.22 3.57 1.48 | 2.402 | 0.049* -
RasefLiausNL
3. yulddwmesidalunisfiaanu 3.41 1.07 3.65 1.08 e Ror- 0.99 3.13 1.11 3.46 1.44 2.373 | 0.052
1031198 FUAZIMANNIAIAN"]
4. yuldtwmesitnlunisnga 1.56 0.87 1.52 0.91 1.94 a5 1.69 0.98 1.63 1.21 2.972 | 0.019* | (3) > (2)
ARLNAIAYY
5. awnsannidluanuindeya 2.49 1.31 2.65 1.24 2.57 1l 2.41 1.29 2.23 1.33 | 0.945 | 0.438
viselUsunsufigesnsl¥ldnaen 24
Falug
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UsslemldFuaninsssuy | (1) 20238 | (2) 24-27% | (3) 28-311 | (4) 32-35% | (5) 36391 F P i
iRt eRumesLn X S.D. X SP; X Srida X S.D. X S.D. AU

7. iuldFumgudeya Data | 2.83 1.18 2.82 1.16 2.84 1.14 2.69 1.36 2.17 1.256 | 2.440 | 0.046* -

Base

8. vinummaasudeyataanIse | 2.71 127 | 278 1.21 2.86 1.14 | 284 129 | 2.69 1.63 | 0.233 | 0.920

foudfazeluanuidun

9. vhwupmadeauiideioinuly | 2.34 122 | 2.86 124 | 255 126 | 2.24 117 | 240 1.42 | 2.966 | 0.020* -

Inbox  uAnuRaW luanizipu

N9

10. Wawmefilnieniainimne | 2.78 1.27 3.00 1.18 2.88 1.19 2.84 1.18 2.66 1.00 | 0.687 | 0.601

gafa 1w nsAuAudayasiuman

AUANTRYIBIAUAY/LENS

1. vinudededudnrinuszuy 1.56 0.81 1.86 1.23 1.87 1.06 1.76 1.05 1.51 0.92 1.417 | 0.228

BuUmaiLiln

12, Mdayanidumasiingaslu 2.68 1.04 2.91 1.23 2.81 1.21 2.80 1.15 2.61 1.08 1.780 | 0.132

msliAuue wisedaelunieingu

lalususine

13. Uszndananlunisduadndeya | 346 | 1.16 | 369 | 1.16 | 357 | 1.09 /| 3.33 | 117 | 3.09 | 1.38 | 2.294 | 0.059

wma1zd Search Engine dagudn

14. Wrudeyaiinsanudasnis 344 | 098 | 361 0.91 3.57 |/0.87 | 351 0.81 323 | 1.09 | 1.357 | 0.248

15. dayaildsuiauiidete 320| 093 | 341 | 086 | 347 | 084 | 331 | 077 | 311 | 096 | 1.899 | 0.110
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Uselaminlasuanudnnsssun | (1) 20— 237 (2) 24-271 (3) 28311l (4) 32-351l (5) 36 -39 1l F P L
\AsatnEduInadiin X S.D. X S.D. X S.D. X S.D. X S.D. FNNNU

16. %’@g@ﬁiﬁi‘vuﬁmmﬁu@ﬁﬂ 3.80 0.90 3.91 0.91 3.83 0.81 3.58 0.90 3.34 1.08 3.540 | 0.007* | (2) > (5)

17. M lunsaununseudnadssina 2.59 1.28 3.03 1.36 3.09 1.43 2.67 1.33 2.34 1.39 3.361 | 0.010% -

18. UszutipantlszainiaesasAng 3.32 1.13 3.67 1.06 3.61 1.05 3.56 1.21 3.17 1.29 | 1.905 | 0.109

19. dsgndipainianneny e | 3.71 0.96 3.91 0.99 3.96 (0593 3.75 1.09 3.60 1.29 1.467 | 0.211

Iidayasmsa

20. Useudlausaanu YAans 3.68 0.88 3.91 1.07 3.84 1.03 3.71 1.08 3.60 1.22 | 0.901 | 0.463

21. meﬂﬁlﬂuﬁmﬂwﬁﬂmmﬁm 356 | 087 | 376 | 096 | 380 | 0.92 | 3.80 1.01 3.57 1.12 | 0.846 | 0.497

iluiesnimineulindreaang

22. ﬂfmwuﬂmmummﬁuééu 3.10 1.26 3.21 1.31 2095 1.40 2.65 1.43 2.09 1.20 5.348 | 0.000* | (1) > (5)

TaennsldlUsunsu Chat, ICQ, Talk (2) > (5)

Wlusu (3) > (5)

23. fuilafednfyiinilfifaaas | 3.63 | 0.86 | 3.61 095 | 3.84 | 094 3.64 1.08 3.37 1.26 | 2.138 | 0.075

TfFaumiegsnia

24. szndpnanlunsissiedesns | 3.85 0.88 4.04 0.95 3.97 0.98 3.96 1.10 3.91 1.22 | 0.286 | 0.887

WaERAMNIZIES

*AladnAtyn1eatianazau 0.05
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20-231 42 3.01 0.63
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WARAINANITALATIZU AN 390N L FHLNE I AN WAN AN UBIAN DA

nslaFudsrlamisines anLinnsssuLeIatne @ume il sudangunNssAUNIANIUANFNITW

1seTamin lasuaInLsN199E UL (1)r;°i'm':i'n.|?zytyw'%' (2) Useuanns 3) UFauanin (4) Ysyayan F P @:ﬁﬁhq
LATRANEAULARSLTIA X S.D. X S.D. X S.D. X S.D. nu

1. vl e-mail Tunshinsiedeans | 2.77 1.33 3.51 1.22 4.28 1.07 4.00 1.41 16.697 0.000* 2)>(1)

lwidagania (3)> (1)
(3)>(2)

2. yiuldBumedidniiedeny / fn | 3.00 1.36 3.40 1.18 3.75 1.15 3.75 0.96 4.004 0.008* (3)> (1)

sofuilasy

3. Muldawmasiinlunisfiamnin 3.00 1.20 3.57 1.02 3.49 1.17 3.75 1.89 2.506 0.59

1031198 FUAZIMANNIAIAN"]

4. vuldaumeiidalunisnsagay | 1.43 0.82 1.66 1.03 1.93 1.14 2.50 1.00 3.147 0.025* -

ARAYY

5. awnsanaluanuiindeyasse 1.93 0.98 2.53 1.26 _— 1.21 2.50 1.29 3.233 0.022* 3)>(1)

Tsunsufideansldldnaen 24 49

T3

6. vuamillnanllsunsudnuiu 2.07 1.14 252 1.21 2.64 1.22 2.75 1.50 1.805 0.146

paNawasrnge i Tsunsutlasiu
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selaminlasuannusnisssuy | (1) s‘iﬁndﬁﬂ?tyzym?‘ 2) Usyayms (3) Ysauanln (4) Ysyayvan F P @:ﬁsha
L3RI EAULARSLIR X S.D. =7 SD. X S.D. X SD. i
7. vidldAunngudeya Data Base | 2.40 0.93 2.71 1.21 2.96 1.21 2.50 1.29 2.167 0.091
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