


?arFiuu8u uuz mwitaaF (willlamson & Danaher, 1978) Mr[B;LAua41nitqwrnura~ 

Liiunnk\melnniwL2mtiu ~ ~ ~ ~ u ~ w ~ u ~ ~ m u n i ~ w q m i w ~ ~ = ~ u i i ~ ~ n n i i ~ w a z  

75 m n i o q ~ q w n r t  rfiui'mnioqum~rnu~w 

I B L ~  (orom) ~irnwnuu~~mdu~rlirn7t~wmu~~~~~flw~um'1d is59 u u ~ w ' w i  

~u6i&?rfludin'~u Ie~Jtlnf/idi ~ ~ ~ ~ L L P I ~ U L W U U ~ ~ ~ M  n - 1 4 ~ ? l ~ n d ~ n e a 3 &  
J J  w n ~ i r w ~ a ~ ~ I d . i ~ m  qmiw wr~aftniwnmmu n 7 t l ~ ~ m u r e ~ r f l u n i m ~ i  

dilr~iurnu (Deliberate actlon) d n ~ ~ r ~ a d w i k l z ~ n ' ~ r n ~ z ~ d ~ d ~ u ~ & ~ n i ; ~  

&Id L L E ~ ~ ~ ~ I M ~ M ~ A Z ~ ~ ~ ~ Q ~ I L ~ U ' ~ ~ ~ ~ ~ ~ ~ ~ ~ ~  & I L ~ ~ w ~ . ~ w ~ B J W I ~ Q ~ ~ W  

a s J r l n n a k ~ d ~ ~ ~ l ~ w e p m n ~ d ~ ~ ~ ~ ~ m ~ ~  d ^ n s n m t ~ u e 3 w u e ~ u % ~ ~  

y m ~ 8 i a z d ~ w ~ u ~ ~ ~ ~ e w d ~ ¶ f l r i i ~ ~ ~ n u d & w r ~ 7 n ~  rdu nwudimd rnslhi 
2 i "  m n n u u ~ m y u ~ w s u u a ~  4~1aL+~rirunnit~wmm;i.~ii~ihr Nowtherapeutic bi&u nqs 

~ u m u r m r z r ~ u  Therapeutic ' d~dtlrio~.biiime/aqnna hi: 
" JJ I. ~ I d ~ r n c p n ~ r c ~ n m i ~ m n r f l u ~ I l m i u r l n ~  

2. k r f i n n i q i i r y f i k  f i k i n i t  u , ~ n i r y ~ n w ~ " ~ ~ ~ a n a r n i u I I n ~ ) ? ~  

3. h 6 u  nmqu ~~zkwnm?unimmt~uuznimirn~4u 

4. ~ m 6 ~ u ~ m m ~ a u n i ~ z ~ ~ f t n n i ~  



I,uu~~~LR~~~~Lu~\=LLuIPYB~~~\Y~,=M~RLuE~~u.~ELu 

~~~oinunoeuy~nc@#\m$i~p a ~u)r~un\~~qu~=cyuc~inyq~n~;i~~m,~~ta 
CLUS_fl#\bLUWU LR~LU?t\RLb#\LUUS UWU~~\UVIL~~~LUU~~#\~~~ Wl 

nuny ~n~~~~ur~ungiwmlem&s~u ~pqu (WI Pue un) tag:bmfmg 



A. n i t i l ~ ~ n i m i t u w ~ i m n ~ h  (Tertiary prevention) LiJUtzdiYnlfijm 

~ ~ ~ ~ ~ i u ~ ~ a 6 w n i ~ ~ & n i f ~ w ~ ~ ~ i u n ~ ~ l ~ l d ~ ~ d ~ ~ ' a ~  

2. rntr3uwdars'udw (self-care in illness) 

nqiw14LIIJ9u (~llness) HVIO% n i t k l ~ ~ ~ n n n $ j d a 8 q ~ n i ~ m i i  ~n~iuimdn3ld 

qin~dqam~rrsim~u~9tlunuaq ~ innt~~n3 iu%~~1%diu~ .1nu~zqz~Ci~wq~nmpI~ iu  

~4~rhubuwin~uqrmau~u~~dt ln~iu~~~daud~~m~nd?(1f iu  L ~ U  niNmemiMn4 

d m m h r m  u~lmi1am7ulqWwuuwnfi riluBiu 1IniT~nu3nuiuriinu~w'inui 

u n ~ ~ l b i n i i ~ ~ ~ w ' 1 ^ A n m n i ? " J ~ ~ ~ m d a ~ ~ ~ d 9 u ~ i n ~ t i j ~ ~ d ~ n a ~ a ~ i 9 d t l t l  4 73% 

hu6u ir'la niquqnnmwur~a€Nrrei1p,ynnn (indMdual self care) rntqU(Iqmn1nmurm 

neun~raun3i (family care) M ? ~ ~ ~ ~ V I ? % ~ ~ L C I ~ I U B M ~ ~ ~ ~  (Care from the extended 

social network) ~ i ? q ~ ( ~ q n n i w b u n ~ ~ ~ % ~ n n f l ~ q ~ u  (mutualld U% self help group) 
4 -  Y r n t q ~ ~ m w r u a ~ n o ~ u e i n ~ n n a d a ~ 4 y r l  uuiu6~ nq^Annuna~ynnnn~nmnu 

~ ~ ~ n n a ~ ~ n ~ ~ ~ d ~ ~ ~ d u ~ ~ u a i n i f i m d n ~  nnam4~8m~u1qdqzn~isi~b~ n4 

~r~awwnumdaainitijmdn'1 n u ~ ~ n i t s i m 7 u l ~ d ~ z ~ r i 1 ~ m i i ~ ~ k ~ u ~ 6 u a i n ~ ~  n i t  

~ m r ~ ~ i n ~ e i n i t i j m d n ' i b i w ~ ~ ~ m  u % u ? j u l ~ i u u t n i i ~ i n @ u  nteunh 

&JLCI~~~~~~IU&RU'IIMBIU w h & ~ m ~ u I ~ ~ , r ) t = r i i m i ~ ~ i u ~ ~ ~ j ~ w u ~ k r  b u i  

y n n n q ~ z n m ~ n i i . t n ~ ~ ~ p u ~ ~ n m n i t ~ 4 ~ d ~ ~ ~ u  qinvtqinmmit~4uh 4 rLuu 
4 n0 

1. mta~m7ulq~n~io~imu&u~fi11n~t~mdn'i 2. nitlui5nwmuru~ 3. ni? 
J 4, h e n u w h ~ u T m i d y  ~~ 'L?1n i t l 4u i  ~du nimauw'n nitnuui~uur~minit~4u~a 

r m r s m r r ~ Y r l u ~ n i t l n ~ ~  ~ilu6u 4. n i t ~ m ~ ~ l ~ d r z l ~ u y n a i m i ~ i m ~ n  

r#&m5im7u,ullodiuu,ri7 ~ ~ n n n ~ z ~ ~ ~ ~ l u u n u m @ w b ~ l u ' ~ ~ w n B ~ ~ @ i i ~ 6 ~  

u a ~ i n i ~ s n l l s l ~ n n n ~ z ~ 1 1 ~ ~ 8 m i i l ~ d ~ z ~ ~ ~ n ~ i w i u 6 i ~ ~ ~ . r i i I u n ~ ~ ~ w ~ ~ ~ ~ ~  

m ~ z d $ i n ? u 6 i k n ~ ~ m  u~~snd~r7 iu~1 'suw~uf iuu~nuid~ i~~ inuwn w-6~ 
~ = ~ ~ r = t S u u a n i t Q n r n a m u w n ~ i  1 ~ 1 ~ ~ ~ i ~ ~ u u f j ? u i r s W w f i ~ m ~ m u i d ( 1 ~  

r - 3  
~ L L ~ ~ ~ ~ A U L M ~ ~ ~ ~ W J ~ U ~ ~ U \ ~ ~ ~ ~ ~ ~ ~ ~ ~ I ~ P ~ ~ ~ ~ ~ U ~ ~ ~ U  #a &4ui 

L 4  4 ~ r 4 u r h . ~ l d ~ u n m ~ n ~ ~ u ~ ~ n n n u w ~ i n n n ~ r 4 u d ~ ~  

d i ~ f i r y n n n d i i a ~ r ~ w 2 1 r y u i e l m i w a ~ i ~ u d ~ k ~ ~ n h ~ ~ i ~ 3 m n ~ ~ l ~ m ~ ~ ~  
2 4  wnnmrqni rdu &fluth.t~a7y @i_liuruiwnr r@?uhramA ~dnipnun~u6unurna 

n l t d ? u ~ u ~ d u ~ u u ~ z f i ~ ~ ~ u n ~ ~ ? ~ ~ u ~ ( ~ w u ~ ~ ~  (self-help group) 2mw~tqng? . r&~~u  
4 Y " 4 n ~ ~ ~ ~ o n i ~ s ~ u i ~ ~ d v i i ~ ~ ~ n ~ i u ~ i m n i n ~ ~ ~ ~ n ~ u ~ ~ i  f i q i n m n M ~ i o ~ ~ n ~ n s l u  



d w ' ~ r n a ~ m ~ u m a i f [ i m 4 ~ 8 a ~  n ~ ~ d ~ u ~ u ~ a m ~ ~ m ~ u o j ~ ~ ~ ~ u ~ n ~ u u u u i : ~ n ~ ~  

nqucgnnwwurm ~ u n ~ u q n n d ~ d s = a u t l ~ ~ i ~ ~ u ? n ' w i m ~ 6 ~ f l u  ~dani?d?uru~a~~ 

~ : ~ u & ~ ~ ~ i w  +mait nimhayunw&nu eimn~mz7m1q 

0 ndwii n~t4~elmniwnoqmu~~~u ~fluw~' inonrd~~l~u~~t] iuuiu 

(Delibrate actlon and Goal oriented) dd?Zn~uh€12 %Xi: n l f i ~ l ~ l W ~ ~ ~ ~ 1 9 d  

q=+-,Winirn&q b u q ~ r ~ u ~ d d ~ ~ ~ n a ~ w a q ~ n ~ ~ n  (weeness oriented) u7nniiq:~iiu 

&hu%nit~4mlw (~iseas8-oriented) ~innm?unim~4iii%m~uynna bus 

wq'imluniyumuta~mn~ilu 3 K m  i?a 
4 

1. nitqmqnnmlus=uzdn'i (Universal self care) L W B ~ Y : ~ U ~ ~ = R M ~ ~ = U ? U ~ I ~  

n ~ m ~ a r l u ~ ~ d n i ~ i ~ ~ % m ~ f l u ~ d a r i ~ ~ d n Z  Mud nit~bainirIu'rqnfl&i~ 

drdwwtl n n ~ ~ i ~ a i n r ~ u ; m a  n ~ t M b e ~ ~ i & ~ ~ n i w w = l r n n ~ ~ ~ u ~ w a  nit 

guan~iua:~~nnmh~ni~w=~~u~m6a~ ni~mauqatTmii~ninl~:neu'i~nmw~ 

nim'ndou ~ n u q a G m 4 u n ~ i ~ & u b a i i u n i ~ ~ ~ w ' u B n i ~ & ~ n u  nidoqnir 
r l  ~ t m c n m n ~ ~ ~ l ~ l ~ i n i n r e , z h , m n i ~ i ~ ~ d a m h n i u 1 5 1 " ~ d u d n ' i ~ n  

2. ~ i ~ ~ ~ ~ i u w ' l ~ l ~ i n i t  (Developmental self care) l h ~ ( ) ~ n d & ~ ? i i m  

r f w u ' ~ ~ ~ i ~ i r a m ~ n n a l ~ m r ~ ~ ~ w ~ s i r ? m  rdu nqt~4iqd'5u~~tiu$ ni&nss~ ni? 

L ~ ~ R I  aiitni n i 0 ~ 4 i ~ i ~ m i m n ~ q  nit~4ii5uq.1eiq L ~ U ~ U  ni5quLRqnniWmia 

~ w n n n i ~ f l u n i ~ h w ~ i i ~ ~ w ~ ~ ~ i w n i t r ~ n m ~ i l i l  ua:d~diiuwini&uriwl vi i  

l%qwl~qirydulm ijlllilni~&~biw~~ni~~~~~'~w~~dau~m~ wnam~uqmmd~ilflu 

6ummrrdw1 djpiaddwnr?nita~~~w' rdu nimlfinitanw fl~uirnnlhh'rudqnu 

qnrrwilii B Q ~ u r y i ' i ~ ~ i a u  ninnnukn.rhuni~qu elaw rdugu 

3. n m 3 u ~ i w m ~ ~ d a ~ n n ~ n i : u ~ ~ u u n m q ~ i w  (Health deviation self care) 

r r l u n ~ : q w m m & ~ m n i ~ ~ 4 m l ~ % ~ n ~ 4 ~ ~ i I d ~ ' i ~ n ~ n ~ ~ d ~ m ~ i u ~ ~ a h  
4 u d d n m h m u s ~ ~ i q d n i  q w m ~ w ~ u m i d ~ ~ ~ ~ u r n ~ ~ u m 9 ~ i i  

~ ~ ~ n ~ ? u u ~ + ~ ~ u n ~ ~ ~ n ~ A i ~ ~ ' i n d u ~ w  ~ f i n 0 i ~ B i m ~ ~ q ~ n m ~ u ~ s i n ~ u 7 m  

~kfiuevrd~duuld~lr~a~u~mii~mMmiurln' i~n 



k~uwzau'uurl~z&wnsinnin3sn~u3 c ~ ~ ~ i n ~ n & m u u ~ 1 ~ n 5 ~ ~ t 4 u 3 n i n l j u " w  

nitqum ~ I W ~ ~ ? ~ R U L B J U ~ U I ~ ~  

2.) d u z g u n m u n k  b u 5 n ~ ~ m n m ~ n k l n u ~ f l u n r n u n ~ n u i u d ~ ~ 3 ~ ~  

w ~ p h m s r l i m ~ n ~ ~ n m w q m i w  ~inumy~aui3nl~nm~n~~~~l$:c'incflu 

uuuwdz~wd nin.@iMueitlirwi cdu rntqumm4uknts/i nitqunn&nnom nit 

dwgpeiq i f ldu 

3.) t t u l l m ~ u ~ i m i ~ ~ ~ ~ i n ~ g w z ~ t l m u  watlsl~uan7ujliiu~iwi4-aij 

~ a l ~ n d z m f l l n u  c ~ n l n n i a l ~ m r a r u 3 t l n 1 4 u ~ i ~ M ~ i u j i ~ w ~ n ~ ' i ~ ~ z n ~ i u ~  

wS)mini3nira~~~znmungur]min~lu~n~tzcn~i?niu naiuaza~n;iM5u 

n ~ ~ u n 1 ? 1 % w r a n r ~ i ~ u n z u e 3 ~ i n n i m ~ n ~ ~ ~ ~ u  (Demonshation effects) fiunlfl 

dsrara~mnin%u~rlw~uau u m r ~ ~ n l 4 ~ ' m i t 1 ~ n ~ ~ 1 z i ~ ~ u ~ a u i r ~ n ~ i ~ i i c d u  4.1 

3annmueinniqwmuctl~ 

4.) wnnd;t~i.15~~m~z3n^awe3~mn~ucdnu ~ f l ~ n ~ A d t ~ n n ~ f i i 6 ~ 1 ~ ) ~ t r i i m  
hIqluniqumwuttlq du 'iwnnmmitl13bnnmndnBnnimwdmwu cfluttu 

5.) u7smnrnity'~~u14~~~?udu'~'lir~mun~uwr1ri~z~n~iw buc~wizlu 

hl&mnuit~iimu~q^nqtld?~~mik ~7~ltni~i?~$:quuiuumrnn~un90~@3bn 

n m u m i n m  ~ u n l ~ c ' i m ~ i u ~ n w ~ s i s n i t ' ~ u m m ~ n o . ~  

dtawu cdu qusnudu~fiunim~~tlinit ~ t l @ i ~ i r  n i t ~ i i 4 m & ~ ~ ~ ~ z n i ~ n ~ u ~ u  

ufiniareii~~ ~ f l d u  

6.) n ~ d n w m @ ~ u f i d c h u '  3~nhnpbiunit~ue3llluww~dm7au win 

~ ~ i 1 ~ ~ h r i i a ~ n n i n ~ n ~ u ~ d z ~ d ~ z ~ ~ 1 m ~ ~ ~ 3 u n ~ m r ~ n ~ u s ~ ~ ~ m ~ m i ~  

f n d d m w d m m n u ~ ~ ~ d u ~ ~ d m a i ~ ~ n ~ ' m  cdu tl7~7nkdmqnnid'~n'iu'dn3 

w r n i n c % ~ ~ ~ u n l r ~ z l m w u ~ ~ ~ i ~ ~ ~ ~ ~ u 7 ~ 7 ~ 1 ] m u  bu~ndzmfi~4u~cdtl& 

~%I~wIIww~::~cI~Iu~~~ cddu c(?uId7~w%7ilw ymmmunmwnu~el~u 

~ ~ ~ ~ ~ & ~ u ~ ~ i ~ ~ m ~ f i u ~ - a n i t q w r n u ~ ~ ~  w ~ u i r u ~ c ~ ~ n u ~ w n ~ ~ m w u  

w ~ ~ ~ ~ m v i q ~ n m m t ~ w ~ ~ l $ : ~ ~  w)au5urk&~nw7fimrlmwu 

l~~mr l~nmrn tqwmw~1~u in&  n m n d ~ 3 q n m n m u n ~ ~ w n ~ ~  ~&~rdqwnda 

m m ~ w m n ~ ~ r n m u w  r i i ld~nnit1i jmmr)wgn~w~u~irn~ 

mmwiicflu rl)unitl4nhuin~~edarlwii5mlffdmlzf~lld~~ntlrluu~~% 

7.) cam nhuin? wz&u?m#nu rflumAdznclud?~ryd8nit~umq~1w~~u~1u 

LWM~WU r ~ n i r ~ u n 3 ; n u i n ~ ~ i ~ ~ d z n i ~ ~  luadttW~c~ni (time cost) ii 



7n';na~rhwunn~ss'nwnurs.r - - A. m m n n i u u n n i ~ m m u ~ e ~  ~llu3n?na~rirun.iinm~unimu&nu (Social 

process) ~~3~1~8urr'u~fiunindau~.1t=~iu~n^8w~di~~ 3nh~b ln~ iud i6~u in i i i j  
A- A w l ~ ~ $ i ~ n n ) ~ l ~ ~ m n i ~ ~ n i u n ~ i u ~ d m m u  a~fi~naune~~~nulnunur.~tlu~n 

3- m'iw~6rm hinu ninirm rntaq'lqu~rnmnF7 ~udwenhcldoni~wwu~m aiA 

u ( am'm ~fmtG 2532 : 27 - 30 ) 
1 .) annhdi~1 d~~n'rnnden?iufln~n~n~Mn~~u&p~u lunituwbn riiiluuunr 

miu^~nn~iu~dil 

2.) rrihnw&qnu (social network) Y n n n ~ d a ~ ~ ~ n ~ ~ u h ~ ~ = n m u n e ) ~  

au?amo&nuwn in~iiundoni~ms;rqnnn noi?~in~m&6'5a rr,fiwwuts~aa~ 

ymdBylu~~ndlm~dmm~u~m%dw dmhnmuuu~?nl~nn~uu~Guafiu rdu 

nmun i i~uw?mni~na?q~n i~~~~~uy ' iu  (Traditional medicine) aw3nluAmunhA~:: 

~ q ' i n m n i ~ m n ~ m ~ ~ n i f 3 : n m q ~ m u ~ ~ ~ u u ' i u  urKiuinqluaduu~^Am'~uni: 

~ ~ ~ ~ ~ ~ w ~ B u Y Y A ~ c ~ u L ~ ~ u ~  i i ~ r ~ ~ ~ n n s ~ ~ ~ ~ ~ u n i ~ p i ? u ~ u w ' u  . A h o r l ~ m u n  lununtq%irr r r i ~ i u n u & m d ~ n ? ~ n & r = ~ d ~ ~ ~ u n m u n h u i a  

6inuluQ , t i t ~ i l S i M ~ n m m a ~ n ~ ~ r l n n ~ ~ ~ n i ~ ~ u ~ u w a ~ 1 ~ a 7 ~ f i ~ l r l  &usidi 
a a mmnamnmnh ymuuhr&n~M'jnhwinn.iirhr 

u a r m n ~ u i ~ ~ - ~ n i ~ & n ~ . t ~ ~ u & n ~ i u d u w ' ~ ~ ~ n % d w i i ? ~  nbnAil %n̂ 8waaoq 

nmnf i  QI&W nt jurdeum5~~~~r~au~ 'w W Q B M ~ ~ ? W I U ~ ~ ? L H I ~ ~ ~ T (  y~nnqaw 

n i ~ w u r s ~ 6 n 1 ~ 1 = ~ ~ u ~ ~ ~ u ^ o n i i w m m u d ~ u $ ~ m n n a ~ ~ n d q m  (Personal 

innmacy) ~m~8i~1?jnih.Cm~wn~~uilu~'u~u?ndqm~'1~ (Facetwface reletlonship) 

3.) ~ ~ r ~ ~ ~ ~ y - ~ y n m r n  (Individual attributes) ~ ~ ~ ~ ~ M u M L P  

~ u h j ~ m ~ n r i w n n i t k m w u ~ ~ d d i 6 ~  b ~ ~ ~ n i r & n ~ n ~ n a i ~ n m t ~ l u & ~ ~ ~ d ;  

nqiu5uau'u 6 indi Imrhr i rw r)mauirwu%qmeinm~w~nnaqr~3u~mjeuHli~u 



Susan Taylor i3ar5a~l~~kr~~sud~4~~iw~u~'wdn 3 dnnl?& 

- I k 4 u m r ~ k i q a m w  

- uuWzbaJ 

- Ilnmuni~diKryluir?sl 

4.) ~ n l ~ l ~ ~ ~ t r , m n 0 4 u u e i ~ ' ) n i ?  (Health care availability) n-nilnoluu%in~w 

ariuriiu? WUi41'1Jinifimmro~~nn~ rdu lwuunujrcu~~n~wiKuuwnu'wl~~n(~ 

snnni7+zlIlfnwdan-tilw.n~u uuh%~qmi~~r inz~ f ldd iw^m~in i lmiu  61 
m n s r n ~ i n v e i i h f i ~ ~ ~ ~ ~ 1 i h l m 7 a u ~ f i ~  (Accessibllky) ttmzinitueuk 

(Acceptability) i W m m + I \ i / l ( n n n t ~ 1 ~ 1 t ~ ~ i ~ U i  ~&unds::14dm7auuit4an?u 

~ ~ t ~ ~ ~ ~ & n n u ~ ~ ~ i i ~ t u ? i ? n i t k , r n ~ ~ ~ ~ k , i s d i ~ u  

5.) ~ 4 u & ? u ~ r r ~ u a w h ~ ~ i s = : a ~ m t ~ ~ ~ p I ~ . 1 n ~  (Disease Patterns) &n~bd%riit 

~ 8 ~ w n ~ t m i u ~ ~ r l r m ~ f t n d r i i n ~ ~ m ~ ~ n m ~ i ~ ~ i l ~ a i m  dwCah4u 

~fluh ~egenerative   is ease ~ i w & w m u r t t . r ~ z ~ n n u 2 1 i K ~ u i n ~ u  nin4ilq 

~mn~nao~ni t r~~~n~=vi i~#niMJt tm~mi lynuinuin~ qmdi6~awn?fiw(smml$; 

a i u 7 m ~ r ~ ~ ~ m u ~ z n i ~ ? ~ ~ ; ~ ~ ~ n ~ ~ z a ~ n i ~ w ~ ~ ~ ~ n ~ ; r m u ~ ~  d ~ ~ i l u n i ~ ~ ( ~ u l u ~  
Y 

mri1-3 Mind body uRz Society ~ d n n ~ u i d n a u  







1972 cited in Robb, 1984) ran?dalw6fi (Eliopoulus, 1987) ~ ~ : + ~ L s u o u ~ ~ I ~ I T A ~ \ ~ ~ ' ~ ~  
-I Y 4  n f ~ ~ l u i k ~ i i \ u ~ u & d n ~ ~ t = ~ i i ~ ~ a a n ~ n u n n u ~ ~ ~ ~ u e l  n~finaurucMqinntzu?~ni~ 

my u o n s i d n i n i i ' i r n ~ ~ ~ ~ a i ~ ~ ~ ~ ~ t l ~ ~ u m z f i u n ' ~ ? ' ~ & ~  rdu rduuldvii'iqnrm 

~~fi~5~~~i~~nuii~nm~~in4iuni0dan~iufiiuimnwniilnm~ 

ir~uu~dtzvlnnacr'i~nt~ulunit~irilua3n'Lrjuniudtz~1nmiuuslqfi~~~uiunit 

Anm 8-15 rdu 

- Lnuau (Lemon, 1972 clted in Robb. 1984) uliUfi~nm€mnrfl~ 3 dzUln 'la 

' i s n 9 n k i i d u ~  'irnmmJvi7f?urtir~uariu~~drmunit umz~sn??&~f?ufiu@m 

sciwrflunwnit 

a@ u u ~ 3 n h ~ 6 m q a n m i t I I ~ n ~ c M  ~fl~nimhi~?mq~nmlun7tqup3q~ir( 

aMllnnn~irflunim~dd~ilw~u W d i w r d u n i q  nirllo.rrtubn &nit 
A- .. 5im-h u a n ~ i n ~ j i j i l ~ i ~ n i d ~ n i m ~ ~ n m n e i a ~ ~ ~ n n u n i ' t ~ ~ m ~ ~ ~  riilS;ueinz 

ynnnj?~in~trrijuqmwrn~~~ u m z w ~ ~ ~ u ~ ~ ~ ~ o n ~ i l u u n i t ~ u m q ~ i ~ ~ ~ u ~ ~ ~ ~ ~ ~ ~ ~ l n e i i ~ f i u  
A Uuti qnrAmdlvnnfi  rdu rwfl mq ao.~~wi; l~tag' i~wdunu w u j n m u h ~ ~  

.I 

r g m m w K ~ G ~ n n n  Ynr uidiunufinu Mtui n~yrnn i ln i f indadof i idu~u 

r h  rrulunm~13i r y A  rkau u%~n~rmuIknu&~ u m ~ r ~ ~ & e i o n ~ ~ u ~ i m u  

Ci-Rcepnm rdu i i t tuei~l iSuLmu&wim~qn i!q~mnmun~tuwn~fiiuiml~~i 

u~ni7hm2rli umznmuaa~nn?~Wi~(~i~7unt:pii14iw 

& ~ u ~ t i i ~ ~ ? ' i n & u ~ f i ~ w ~ ' i ~ f ~ n i t ~ u m ~ w m l ~ r d u n m u ~ ~ ' i n l ~ 1 i n i i  
4.m - ~ u n k d  b u n l f i m n ~ r ~ a n ~ r i m m m n ~ ~ 1 ~ [ 1 ' i n m r n i 0 ~ u m m ~ 1 a u u d t = q n ~ ~ ~ ~  

6~urlAiKry 'la 4i--nw&~urlmrn n~nilnhhn~minrn4&wnu&nu'iedeuqn 

nu wdey mn m m m ~ u & ~ i u n u & ~ ~ i u ~  ~ U A ~  dileionitqumepnmnw 16:fian 

nburuuirnu6un~ufin%m~ biu~lun~ur~iuuiuacMnif i4~~~~ 



2.1 n q n ~ ~ ~ u a n ' Y d ~ ~ n ~ m n n ~ ~ d ~ ~ a a ~ u ~ d s ~ n n a  
dtuz timzr?!u (2531 : 65) ~+nnuuu?cm&eni~i n - ~ d a a q ~ s  nm?uni? 

mnwr l iunamais4 in~~~~diuw~~ &hndqgd.~a-tt ~&~~~tdndquwd.1&&n.11g~y 

aiobuu~uado~~ 

bu~?~dnidoa~da~~idznau~iii~sdu~au 5 sdida uwei~d~?n?o (source) 

d??alt (message) Qfi (receiver) da~n~~iiq?a?t (channel) tmduqni;Un (effect) a04 

n i d o a ~ ?  (ty,ttcii IWM 2534 : 24) &~daain&z~n'iwmuqnd~slfiei~ida~~' 

dznau~nrnA'dxnauWz3n~niw~qm 

I ixilu 

srh1.iin?~?unld0al?~ilua4~d?rn0~~e\7ii~as4b~nlt ~ t ) ~ ~ ~ ( i z e i j ~ d ~ n i d a a i o  

~fi~~3~~~ii01w,1~~(1uw~~adwa~tld~dmwunoj~~~iwmu r~sliir ' inmai~~ 
-A. ahWrunmnm wz~&uwda.rw~3nm'11nunw~~~m::au 

m6 

n~n~~~~nr~m~ei~~~au~eianzwd~~ni~mni~'in~teiw um=nqliimiqu 
3 u ~ ~ ~ ~ ~ e ~ r n d ~ u ~ a s l ~ v n a ~  ~ ~ n a w k w e i w a i s l 4 ~ ~ ~ 4 ~ ~ m i & ~ n 6 r n p 1 ~ ~ ~ f i m u  

~unwdrio~+~'ifi~nwiaqnniw~ h6u nn?s~~~iiu~~unu~wa~~"~mqaii~ihcsia~~~n~~tl 
a~~lun~rruuuw9~o~~d~nsis~ldu'~dxa~aunoju~11i~uiu &~u%nioelwl hi! 

I. nwuuw4di~ait r d a I ~ m w u r 2 7 l i ~ l ~ ~ u B ~ ~ ~ ~ n ~ ~ ~ ~ ~ m 1 w m u ~ w n a ~  
J J amH0naa waamtunrmrw~n~u~m?i~~11~8ulw~1ei7 d r i l ~ ~ ~ ~ l i s i t l n ~ ~ ~ a q n n ? w  

Jrl b r  rdu a o i u n n ~ ~ m ~ % ~ u ? f i u q ~ ~ m ~ ~ a w ~ ~ n a ~  aunrnrnaeifim L~U&U 
J J  2. mtl$:m~u~dt=cwu ~ ~ L Q ~ \ U L ~ C ~ ~ ~ I I U ~ ? U ~ H ~ ~ ~ ~ L ~ ~ ~  ~ d u  nnznit 

L ~ ~ ~ ~ ; w ~ M ~ ~ u R ~ R I ~ ~ ~ ( R ~ ~ ~ ? ~ u Y I M  ~ I ~ ~ ~ U L ~ ~ ~ I S U Z I ~ H I  

(qanqw uv,n?~hufill@u'~~rnn~%una.~ ~dueiu 

3. nirdiyd#n&auniu ~ l ~ ~ ~ u ~ , r i ? l u i " M ~ s i w ~  ifimnhqkn~uetiu 

a h a m  l4r?a~dw+i'isnm~~durlz~srarl ~ d i s ~ r ~ u ~ s n d + i n u i n ( ~ m ~ u n ~ ~ u a s u  
-A. , ~ u ~ n w w u  w%iiinrmhufiu@u ahn'rrunwnslwawuirntmz~~ ~quQiu 



Y 
erhuMniu n ~ d a a i n & ~ ~ & n d i ~ ~ ~ ~ u u b d u  ausd f iu~~u~ iu~ i7 tn i id  

l ~ ~ a a i . n ~ ; r 9 i m i 1 4 d o . 1 n w n i d ~ m ~ ~ ~ s M z a u  ~&u;r9idwnwnidaaidnz 

d~m~zflq~am~~~~=ilt=~n'iniwuwnsiwrFir &bklrl ifstnunidedit eiqu&tlon 

L%J 2 6 n d a  nldDaif~?mnu (Mass Communication) LUIznidtlaimd14~n~n 

(Interpersonal Communication) 

mdaamnaau (  ass Communication ) 

nideamr~mu ~ ~ u n ~ d s a i d a i u i m 1 ~ ~ ~ ~ ~ ~ d u ~ 7 ~ ~ ~ ~ 7 n e r l w n 4 ~ ~ a ~ ~  

ttfizmm~b b ~ h d a d t z w n l ~ ~ n n m s ~ d  (Electronic Medla) 'Lbiuri ?nynwiiudo~ 

fn?fhla n m w i  ~~~=isiqguw' (Rint Media) ~du ul$~aagd ~4uv~dl?al~;r9zL~u 

y rnniu? triaaa~nu v ' i a u i n n i ~ ~ ~ ~ z ~ ~ l d f i ~ n n n i 7 u ~ w n ~  - 
Ad. &umu (Mass Medla) ~ ~ ~ i ~ i m d ~ ~ ~ ~ i ~ n ~ ~ ~ ~ n u q i u w i n r W  

a h n m r b  rfluninaunqiug urifnt=~?udwait m d ~ r d w u ~ d ~ ~ u n ~ d ~ j l h n n i j n  

ZBi (Rogers and Shoomaker 1971 : 145) &~8u?~u~ni9;jiuni;J~vi1nl?dnW 28;uri 

fntrrifld 3nq HSS.)aa3d unriiwuait 

qrudnm-stdau?ernu iia 

1. w w v r o ~ ~ i $ u ~ m n ~ u ~ ~ 7 ~ ~ 1 u i w ? ~ ~ 7 n ~ u ~ ? n i 6 ~ ~ m ~ k  

2. n i u i m ~ H Y n ~ i u ~ ~ ~ d i ~ a i ~ b ~  

3. ~iu70oirild$n~tr&uuu11c~rrinun~d'tl~nn~1~~ 

Insoh (Rogers) ~ n d i ? ~ f u ~ ~ u u d t r ~ n ' i n i ~ n ( ~ ~ ~ u ~ n a ~ ~ ~ a ~ ~ n n l ~ ~ i  

r i n m M u d u l  mdi dawmunianm~Ir'Ruu~~d~~n?fi~ ~.ruu7uii~nin&un~iu~ 

mr%il;r9Wntlu~t=ilnbrn w l & m ~ n n & d n 3 n m u i n n d i  &5ng 

d m h m ~ k a m ~ d n n ; d u u r l ~ f i ~ l ~ l ~ & u ~ u  u % ~ d d u u d m ~ ? n m  (ROQ~B 

1978 : 291) ~~d011nhfi~dun~dL$af (Khpper 1960. : 16 - 49) ULQU(ISU~~AAU?~~UYU 

~ ~ m ~ a u ~ m u d f l d a n i n d w u L d d ~ ~ ~  ~~c.z~~nmr~en lmwu14kd 

1. ~ m ~ ~ n ? i w n d ~ r l m r n u b u n ~  ud~=iron?iwafslu#au & & ~ a f i ~  

fl94udy 
Y -  1.1 n 1 7 u ~ ~ I w ~ ~ u ~  Ao rlmwusz4nnu'im tiiiluu ~mzn?iufCU 

~ ~ u d i ~ t = n ~ ~ ~ u ' b i ~ c i i ~ b o c i i ~ ~ & ~ ~ ~ ~ ~ ~ ' ~ & ~ ? n ~ u  



1.2 d o n % a ? o  dmwuqz~3~nklaida~mndieqii~n~iu3m~4uuRz 

mumulqawmu wzqz~~en3nn~u?utlwaim1un~1u~~a w z i i 6 u d ~ ~ r j 0 4 ~ 3 u  

1.3 ' inhalI~ljnfI8 U 7 J ~ h d l ? d l ~ 7 n ~ 0 ~ 1 ~ ~ ~ ~ ~ j 7 ~ d 0 ~ ~ n ~  V%&l 

nnrr^Am~Wwsz'Lfi~dmwu ~~in~iu'im~fl~nmmunrnn~iu~niln' imn~muii~ld 

her 4ilM~nhnd~n~iu^Arna~udmwuatjuin 

1.4 n~uwannwn jnraeqn& 

1 .s m d n u ? m u  

2. &u?muqz~gu;u\tu~~(6911 (Reinforcement) d&Jbyfifluflq MSUU AQIUQ 

lqfriutiiw m a a m ~ u u u ~ l ~ u b i 7 u w ~ ~ n m r a m d ~ w ~ l r ~ ~ 4 u u ~ ~ ~ ~ ' ~ ~ d ~ ~ ~ ) ~ 0 ~ n  
u? d e i u ~ ~ ~ ~ q ~ % ~ d e ~ e n i m ~ u u i z a u  

3. &wmu~w~duuurjp~jr~u~'in~.~dmwu~~~u~~~ndeu wdin~~ufiflun'i 

~ 4 ~ i h m  n i t r d u w d n ~ ~ f l w a d ~ ~ n n ~ n  ~ % ~ d u u ~ u n i ~ m t ~ ~ u $ i u ~ u ~ ~ u ~ d ~ u ~ n  

on~d~uu~f i~ue iw"o~~$L~al  w q n n a w " w ~ ~ d i ? a i n ~ u ~ ~ ~  s ~ w ~ m i u ~ n ~ e n a ~ d e  
.r d u?eraul~ i t~&~~~da~qz~' im~u'LEi  h d o ~ l j ~ ~ n a ~ n ~ i u f ~ ~ ~ e u ~ ~ ~ z ~ d u u u r l a ~ a ~  

riewdi? 

4. & ~ ~ i u i m a h ~ J i n w ~ u ' u f r d m i n u ~  lun?ddljnnei~~u3n?iu&az 

i ~ m n i s n ~ r i C u ~ i i u & ~ i r i ~ u  w ~ ~ e ~ ~ f i ~ i ~ ~ a ~ ~ & . ~ m ~ ~ w u ~ ~ u ~ i i ~ i  usjz 

~Mniiwaludntnuza=au Wd^on'twaddelimuafiu~Jiub 

mndwzwu~an (Kstz and Manzel 1955 : 27) ~jmu~m~~ud~umfld04~duii~i~ 

n i~oa im. lh f i lnna i j~~d~n i r~111~ i~%ai t~8&~z~&m~a.1n 'nun~  uftzwrlhd 

qzlu'nmuf?uiimlun61~Qu'iqnttusiu~ uidqm ~,~ud( l l jnna~~~n?~udin '~u inn i7  

d-'1&~4lq dnr~eu?mw~nm~d16~n.h1&mr1nli!r)~iu~ nqiur4ilqdan 
A .I kw wzewiuaY'wluni~hw~u~~~mqnn~'Iri~ufi~iriw 



rn%~?mUi?4ynna (Interpersonal Communlcatlon) 

n i d s a i t m ~ ~ ~ y n n ~ ~ ~ u n ~ d ~ a i ~ 3 a d ~ ~ w i ~ m ~ u m 4 i ~ 4 n n n a w n ~ v ' w ~ i n  

n k u  s%uiqrilun~uciou (small ~roup)  ~ ~ d ~ a i m z ~ ~ a i ~ i ~ i m d ~ : : ~ n o i u v i i  

n?iu~%lq u~z~iittli~moud.tfiu~~~zfiuM%ufl n ~ d u a i m d u q n n ~ l i ~ h ~ d ~ n t l ~  

no~nidositnm&~u iio &hait (source) a?? (Mess-) dwnw (channel) @a?? 

(Receiver) wm (Effect) u ~ P ~ ~ T w ~ ~ I H u ~ I J ~ ~ u  (Feedback) 

Loi?sfr%~ L#u 'lorqeh Mdvlwu6 rod gcun~noQ (Everett8 M. Rogers and Floy F. 

Shoemaker) n ~ l u n d d ~ w n i t l d ~ n n n t n ~  ~ ~ m n i w a u ~ ~ ? ? a i ~ i a u 0 ~ d  v i q r i i  

n i t d o ~ i t ~ ~ i l ~ t z i ~ n ~ n i w d ~ m i G : o ~ ~ n i ~ m ~ u ~ ~ u o ~ ~ ~ i ~ ~ ~ ~ u n ~ t ~ ~ n i d o a i m ~ i ~  

Venn ~ m u ~ ~ ~ e ~ l n ~ ~ ~ ~ u u u ~ ( i d w ~ ~ t  deqnnfidqzddz~~&in~untddg~aim~q 

w~l~@ai t r~s ln~t~du~dn~n 'aun? w n r ) & m u i u  ~nq~ni%i:ilu# 

~ ? r ~ 1 ~ a n i j n ~ ~ ~ ~ ~ ~ ~ 1 ~ n ~ ~ ~ m d ~ 1 ~ ~ i f l l ~ z 6 n ~ u 1 ~ i u d 7 ~ ~ ~ ~ ~ o r i w ~ u 1 q & & ~ i ~ u  

~ m ~ e a l m i ~ n ~ a ~ ~ i i i i l d w ~ ~ d o ~ n n f i  (Personal Media) ' &ua~~ui%ih 

~ n ~ m d r i i ~ i d i ? a i ~ ~ n ~ n n n ~ d . ! ~ r J u ' ~ ~ n ~ n ~ n ~ d ~ b ~ o i ~ f i n i ~ m d o ~ a a ~ ~ u u w ' ~ d o ~ ~  

m+-qnna 2 nu v'jamnndi 2 nu4u111 (iht rndHu, 2528) , davnnndn++mk 

h t i l n w ~ u r i  bnum qslt t-giddm L ~ U U  ~ ~ m h % Q i d u ? a i ~ ~ % i ~ ~ i r (  

diviu~'~*'u~vi1l~"n1t~a~i~~~u'iud~~n~tfiidt~~n'in1'111un~t~11'Auuud~~ 

G m ~ n ~ n o ~ ~ n ~ n r r ~ n n d ~ n ~ t ~ s a ~ t b ~ c j ~ ~ d ~ ~ ~ ~ u ~ ~ ~ ~ u ~ ~ m ~ o ~ n ~ ~ ~ f a i v ( ~ ~ ~ z n ~ z  

(Lazarsfeld et al. 1968 : 97) 3 5 dxnit 

I .  n-dmdodeaim4uVnnn a i r c i r n n ~ m n i t f i e n h a i t a w ~ ~ ~ d ~ q i n n ~ t  

v~ndwnimunuq v ~ ~ ~ ~ i i l ~ ~ f i ~ n n i 7 n i ~ d i a a i n i n d ~ ~ e r a u  ImtilunitjLldq? 





u n d  (Schramm 1972 : 30 - 24) ~ ~ a u a u u ~ ~ i u ~ n ~ i n i m u d e u ~ m u ~ ~ ~ ~ ~ t l  

I% ~ ~ ' I ~ w a ' I u n ~ ~ q ~  ~~aeu1nta;mi5iluu~~nmh~t)fis (Rogers 1971 : 145) dndig 

hnidaarn&&r~mn~u daiinitmrd4~aaai1m~41bi~m~u &nil Medla Forum 

u u  ' ~ u n l t L ~ e n u z ~ d a u  Ln, b#u. 74 (K. N. Singh 1976 : 54) ~ ~ ~ ~ l ~ n u ? t l n l ~ n  

~~~YUIII hedirudzmnaeqg~ait (~ype of Audience) ~ n w n m ~ 4 e a i t  (Message) 

~1~ ,~~~1au~untru?uni f~eu%n0~~%al t  (Recipient's Stages in Adoption Prooess) uln 

n i & n u n z ~ ~ o w \ n = ~ ~ ~ , m n ~ ~ u u i ~ ~ u ~ ~  m i u ~ ~ ~ ~ n a ; r b ~ n ~ ~ u a ~ ~ ~ ~ ~ l d M ~ ~ n  

2.2 unaearndoilems bu~~111J"u 3 dznit 3s 
1. rio1~~~mnitLdenJud~~n9iu~ (Knowledge) a&rg%dlt 

2. rio~fi~iimnitLduuudw~iflunii (~ttitude) nmg%aiAj;jj~ei.~dviY~ 44  

~ f l u a ~ ~ ~ w d ~ r r i e % ~ ~ ' i ~ n i ~ ~ i m i ~ ~ i  

3. ~ l 5 1 ~ ~ m n i t ~ d ~ ~ 1 ~ ~ a ~ l ~ ~ ~ A n ~ u n ~ e a n  (practice) 

nmd-L~&a7~zm~4q::L'inh1uijnmzeia~d~.1 neiiq~ordo@iaitMK 

+nr3dq&'1d~iimmqiai ds~'inn~iu$u~~zI~ii~a~1~fik3mn1mh~11~~n^w u a k ~ q n  

h~ ;a nininlfi~iimnimmi~ 

u~~~~aiu7mcniua~ud1~~dlmn1t i lmb~~~1d~l43mnindmwdwlu 

3 dtzni& ~ ~ ~ U ~ I A Q ~ M L I L ~ B L ~  hq0J (mgers. 7973) drjinidamit 

3 o m ? ~ m ~ ~ - ~ u ' i m d 7 ~ a i ~ n t d ~ ~ n \ u u d ~ a ~ t I d i i ~ ~ a i t  cli?u~~mui~~~duuudw 

r c r l G n r r m ~ ~ ~ ~ ~ % n ~ t b d ~ n ~ ~ ~ n i d a ~ ~ ~ ~ 1 4 3 m n ~ n d & u u d a  3 dzmt  3o 
d l ' R u u u d n ~ n l ~  (Knowledge) Sflun?~ (Amhrde) ~ q ~ n m n a ; r g % m l t  (Practice) 



q i n d n m ~ u d u q f i u i h a i t  rX4ot~~iu6u4-1 ~hmr;4u~rdqz~~m~m%iini~d 

q~rtlfl~u%au\qdi?a7qn~u1au~~rl~ dn~i$u~unif idqqait  ~ h s i 5 U e i c n u ~ ~ Q n ~ t  

5% Qnimfiii Qninmauc~siodrr~i~neii~fiu'L~ ?qlu3i~driluo7uUnn~~zau4n 

am6qnu (aqhd rqdu 2527 : 156) ~ d n ? t ~ ~ n ~ ~ u d u l ~ ~ t ~  &d&nqw$umaZn 

~ m w n i d o a i n i u  n m ~ u n i n % n h d i ~ n i t  ~u~tznouhimq3nmuaidtzni~ 
1 ao n?tr'rannu\q (Selective attention) n i t k l ~ z ~ C i ' 1 q  (Selective perception) umzni? 

t%nqm;i (Selech retention) (a9ku' r%I$u : 159) 



unnd (~chrarnm 1954 : 3 - 26) ~ ~ i ~ u ~ ~ n l ~ ~ ~ ~ n ~ ~ n i n ~ ~ n m l ~ i i n u r i t l u ~ : ~ 3 m d n d l ~  

~ i ~ W i W i d ( I ~ d ~ n  (Least effort) u~=Whd~~uar~wnuundd~m (Promise of reward) 

4. ~ ~ ~ w i ~ o ~ d o u ~ m u ~ v ~ ~ ' ~ ~  u n n ~ i n a r ~ ~ t = n w ~ u ~ ~ u o i U  ~ w f i  nit 
A J  

dnw mnnmiwn~~u~^n~um:8~nu ~%a~A'rll=nouounWmiu~m~iruWQn rdu Gfiufi?~ 

mf i imuf i  fi1iunSq YAY ~rirenh~~inw~3nmlunit ldn&~ dou?mdnfli&~q: 
J A 

ij 4 1 i m r t m i : w i n  d ~ ~ m i ~ ~ : n u t l n u ~ d u ~ ~ 1 u 1 6 n ~ ~ ~ ~ ~ ~ o J d ~ r ~ ~ n ~ : : m u n ~  

m h n i t  u~,wi i I f imu~rn~idanIq rdu mljieauru' i j ~n~r~v r i : r i i ?dd i~~ i i n  

l~i?mit~n:rirunn41 nniqn umrminimri?'imK~Wmrm~n d?udn?ntJum:~ntj;fifl 

tSnttwr~wq: rdu ~ h d ~ ~ ~ ~ m i ~ ~ u i m m h t l i ~ ~ ~ ' h u ~ d ( r u d ~ W  i i i l f i r ' n m n n A w ~ 1 q  

ue\:miuitoam~~un~iu~n~wu~~~W51 rdudiu 





3.1 u ~ a ~ a ~ ~ A n ~ ~ s a n ' u n n u ~ ( ~ ~ e )  

nidm~znin~m%;nnu&w'udrTu~dw~n~n r d m ~ i n n i d e a i ~ ~ ~ n u i  

.rinninN%$ nm~m~~i)rru~sti~w'JJn~h)nidt)a~: ~;r~iind~r'~~ii?ifioui:.fl~11]r;lrPi 

rn~qzndi?~~nide1~t~u~ri i in15iOUU~ (Read Hadley. 1972) 

v e i n n i ~ m ~ i ~ d ~ = f u a r ~ d ~ n i ~ ~ a i ~  26iuri 
Y 

1. rlmm~m~uai2nmlun~~'kcu~wnd~~u ~ ~ ~ u l u n ~ t a n w l k n ~ b ~  i 
. a 4  ~ i & i r i l ~ $ ~ ~ & 8 i o ~ n i % ~ 0 ~ ~ n m 1 = ' 1 1 w ~ ~ u ~ ~ i ~ u i ~  

w 

2. d ~ ~ n ? i u & ~ w ' u ~ n ' u n i m 8 u n u ~ ~ n w ~ ~ ~ d  j iJni~fortrf i~~::nim~In~ 

~ s l ~ ~ d ~ ~ n i ~ n u 6 ~ ~ ~ l ~ t = ~ n ~ r ( l u n i ~ h u ~ i n n i i n i m 0 n u  ueiuwm~ni~~ni i  

f ~ ~ ~ H ' ~ ' i n n i x ~ ~ ~ m i d u G u ~ f i u  hiiinim~$juedwiuu~zau 

3. nrrnPI~~iIuw"miw i~l~~~mnin~ZtluarP(~n4il4r!itryn 
4 4  , 

4. ~~~~?~~?d~ fu i i e i s~eka i t  qzjiunda~fi~mnuwaai& 

5. nrwiiiin?iu~uw'uB(i~n9iu~ud~n ~ m s 7 2 i n s z i i ~ z ~ n i t m ~ u ~ u a ~ ~ 0 ~ i a a i ~  

i k ~ a n ~  ~ z n i t l ~ i ~ a i ~ i l  ~ u ~ z d ~ l ~ ~ ' i ~ n ~ m n i ~ ~ ~ ~ ~ u m ~ ~ ~ ~ r j  

6. n7liih91miil#riinni~i33t 

7.rnni7~auebiw~url~nl~zi ~tliolH'r~m~t=iPn'Iniwluni~m~inn4in1~i 
~mua6~u;j'ees~~ai 



' A A  mnjamin B. Bloom (1971 : 271) ~ d n a i m u i u n m n ~ i u ~ i  n?iu$fluaqnmu? 
a a J - A  .I I &  hKunimnncrr~nq=rw;r uwrrn&rj Id mno;r?s nteumnitr u%aniunisddiq7 

b u ~ 4 u n ~ i u i i  

Carter V. ~ o o d  (1973 : 325) ~ ~ n ~ ~ u ~ u ~ ~ n ~ ~ u ~ i j i ~  nmuf~fIufi~~+iq% 

(Facts) n?iuq% ~~nr th)  q m w ~ m A q m e i i ~ ~  ~v~~ Ire3zmumuazauZ'isinu?n 

dzaunqdsiul 

ruuqih fi u p  (Benjamin 13. Bloom) ~ ~ ; n d ~ ; ~ a ~ i ~ n ? ~ 7 m ~ ~ ' n m q i n n i t r ~  

i~~m6knmu 6 ilzni? Aa 
a * 

1. n?i* (Knowledge) r i7~Sinm~~n?iuaiui90~un~i~~~~nchlLuqn7mC~% 

rl t=auo~dtnuw~z~ids U ~ L ~ U  

n. ~nuf i ju?;~~r&ui  

n. nndu?fiun& ~mit~irtiunidrifu~iiu&~sl&d~ 
2. MIUL~III~ (~omprehenslve) h ~ h & ~ ? i ~ ( 1 7 ~ 1 9 0 I ~ n l ? I ~ f i ~ ~ ~ 7 ~ ~ :  

~iIll!d~~iu Ud41flu 

n. nmrrJmn?iu A0 u d a ~ w u u u ~ ~ ~ l d ~ n u ~ d ~ ~ u ~ ~ ~ n ~ i ~ m 1 2 1 ~ n i i ~  



a. rn~in?iuuuiu iie nuiu~inr~m1rk8i?unimk~~ulu~uuut~~ 

3. nioidi\fl$ (Application) 

4. n l f ; j~nd(~nalysis)  

5. n i d i t n n d  (synthesis) 

6. mdt=rihuil (Evaluation) 

3.2 uua~n~iia~hn'mnai (~ttltude) 

,d<fluna,. u i n i i n i i i n l r t l O ' q n ~ ~  "Attitude" &~nn~wviu7tinn1a?1i~uii  

v.ptusw u11evj7 ICUGW rvuqzmu (~liport 1967 : 3) IU~Q?WU?UGW 

6uZn rllu r-mnfi rqmuna r f l u h  

~ P w ' m m u ~ ~ n ~ ~ d n ~ u n i ~ v i w M I $ : n ~ i u u u ~ ~ ~ a ~ s i i . i i  ufltiunfi" \Wd 
Gmwnfw (Allport 1967 : 2) nd?di n'aun'i u20040J m i ~ a o . ~ t n l q ~ t = a i n  

fiminnitrXkrdzmuniml ~ ~ w n ~ u m ~ d a n ~ m o u m u ~ a a ~ ~ n n ~ s i n m ~ ~ d w ~  drik~? 
iioqnirvnnn4u 

ne5 u~zw (Shaw and Wright 1976 : 3) 0 ~ ~ i u . i i ~ f l ~ n i i  u~7f~d.1 n97aflnn'N 

Zwl-ma r ~ ~ i n n i x ~ u ~ ~ 8 m ~ d t ~ . m u n i m ~  d ~ n t ~ ~ u I ~ i ~ m ~ i i w ~ ~ r . t s u ~ f f , u ~ ~  
~ M M ' N ~ ~  n-~t~laumumdo&rk ~%3umuinitdw1 d ~ n n n ~ 4 i i 1 1 1 ~ ~ ~ % w  

~ u e h b u  (Thurstone, Quoted In Charles A. Kiesler, Bany E. Collins and Norman 

Miller 1969 : 1) ~ ~ i f i m m i w j ~  ~ n w ~ ~ ~ n ~ i u ~ n ~ u n w ~ ~ ~ n ~ ~ n u ' ~ ~ ~ w i m i : o u ~  

nurniieia&adq o-nWuri b e 4  ynna rinyo~ v%rnwFin rt)ugiu &@ndiuimcon 

~ ~ i r r ~ n m i ~ i i ~ h ~ ~ u u % W ~ h b i a u  



urrnbuus (Mcdonald 19% : 564) Mdn~imui~awn'~1un'wlti11 *6n"nun8 30 

mnr~sirr~md~z~mm~'~nm~unu~nnw& u'wnnm%hqz~nqwq~nm~uniq~~ 

ni~udqm 

kaULlJm ~ z r n f i h u d  (Rosenberg and Horland 1961 : 1) ~h?i~#1110\t id? 

nfi~w2 iia v h f l ~ ~ m l ~ i ~ l ~ l a ~ ~ ~ ~ ~ ~ z ~ a ~ m u e ~ I u & I n ~ ~ ~ ~ l ~ n r m ~ . t ~ n w ~ d ~  &a?? 

wf lunuu~n (positive) ~ ~ ' N R U  (Negative) mdi" 

4 ~ 0 %  ~wzuunw (Secord and Backman 1964 : 97) W H " A Q ~ U V U ~ ~ ~ & ~ U P I ~  
4 i ~ i ( U  "m?i~@n (Amtlve) m?idnZn (Ccgnitiw) ~ a v q i n m  (Mavior) aa~u6a,ynna 

mnfiniwu?nAbu~~ 





w6dt=namunun'i miuuu~nnu'inne~mdfi (Trlandis 1971 : 2 - 3) iied 3 

l1w-n~ hii 

1, eddiltmauhwn?iuf (wnitive Component) '&ud n ? w ~ = u u ? n ? i ~ i i n ~  

I,~RR~Q~B&LF, W + ~ A A ~  n4u v%wian7triiImq fim7u ~ ? 7 u ~ ~ u ~ ~ m ~ ; n f i n t i w  

~ z ~ ~ 6 ~ u u n t S n r r m = ~ ~ 1 ~ ~ 1 n w n ~ . 1 r t i 1 1 ~ ' i n ~ n n a  ndi~iia Oiyn~aiin?iu~zuu? 

n~iu'lnda&~h6u'~fiunuu?n (Positta) M ~ V I U A U  (Negative) ~~L.u&&J 

2. nddznnubi~?7ufln (~ffective Component) Miui rnnrni %hm?ufln.aa.r 

n a i r u ~ I ' w m u ~ n ~ n d n i z ~ ~ u & 6 1 ~ 6 n 1 ~ 1 = ~ ~ 1 ~ ~ n w n ~ . t f i n ~ ' i  
.Id a q n n a  niwSa ~ ~ m n i j a ~ r u n i u % n ~ i ~ ~ n n ~ ~ n ~ & t r y n n a f i ~ z ~ n ' ~ u n ' i l ~ n u u ~ n  

h&~?u d h y n n n ~ ~ 7 r n ~ ~ % ' i a n ~ i t i f l n d ~ ~ d ~ & b  ynne?i~d~flun~uylun~~eiB& 
" 
uu 

3. ~6~t=nauBi?un~~1~l~l~ulunimt~1 (Behavioral Component) ~dwq'inmr 

nwynneduf\~.raonda&~~~edw~n(i~.r w c $ m 6 ~ n d i ~ ~ z ~ f l u ~ ~ d u a n t S n ~ ~ ~ z  

9~nuawn'rrun'iawyn~a ndr~#n h ? w q ~ n t r u a o * y n n d ~ n ~ a a n d a k ~ ~ m ~ + u  

u h w  f i n u n ' i ~ S n ~ ~ = i l n ~ ~ u u ~ n u  ~~~~%rmw~dunuu~11u%~Cunua~~~~u 

i7a 

n'nun~~'im~inqarulq 2 rlsmit nAi+-~#a 

1. n'flw'i~m~indtt:m~mnJ'~nnn~da~~~keiu finun'inwqmafim~in~trnu 

f l I T C i i ~ 4 1 ~ l u ~ ~  (Direct Expedence) tmzd%du"m~?un'Nbu (Indirect Experience) d 
rlnnnirei9i6rrhsiw7 Miui &m ymr ndufinu ?mmvheo7un~misiv dzm 

n?xJsl.y Muri nitUwu ML%J ~djj iGhmurmdf~&~k~vd& r)t=fiunimZnd~u 

Muti n i d d h  IWq4 UThu ~big@nnvdt~.~~u&rhir~rtd~~ hdzmun7mSnww'~~~au 



h u  ~ ! i ~ ~ n n a i ' n m M ' f l u n ~ ~ ~ ~ i a ' ~ ~ ~ n ~ ~ n n ~ ~ ~ ~ ~ ~ d ~ a ~ n ~ d  Wi?qz~fluds=au 

nitn~nW~~~%n~&0ud8~JLkd? v n a ~ f i s z ~ " f l w ' 1 d ~ & 6 u  

2. ~flw'i~?minmuri4uuuzni~m~usl1uriiil(1u $#w'iuoJynnntiwiin 

? z u u ~ ! i ~ ~ u  (Value System) ~ z n i o l A ' m ~ u n l u ~ 1 ~ ~ ~  (Value Judgement) ~U~&+IU b a d  

nljuadnmqu ijriiiiou~zn1t~m~uw1uh~auiri~~38u~u nkun3aa4ueinzn~uaGm 

&biu?rfu%~iqW~~ilw~u ~ ~ n ~ & q m n ~ d n ' r r u n ~ ~ u % ~ 3 e i ~ ~ ~ d ~ ~ ~ b u % i j ~ ~ i ~ ~  

~ ~ & b ~ n u % ~ ~ n d a d u a ~ ~ u i l ~ l u a m c  riiiluu u%uiwgiunwn~u u%&ndqnnn 

hhul?we$ 

viflw'i~du~~driim~innith~ (Learning) 9inuueiufifiu~'isjiq~ d d 1 6 ~ 6 d  

(dtZJl11~Q ~???LU 2526 : 64 - 65) 
J 

I. d%aunimiraw?zaii~ (Specific Experiences) m y n n n ~ d r = a u n i ~ ~ ~ n i z  
44 - a t i - t u ~ ~ ~ u b I u n u n n u m W ~  ~ ~ i ~ ~ ~ r n i n a ~ ~ w ~ ~ a i ~ E u ~ ~ ~ m i ~ ~ n ~ ~ d ~ u i l  

d%aunimTuiritlu 

2. n i t ~ m s l ~ ~ o a ~ ~ ~ n ~ n ' o u  (Cornmunicatlons) ins~msl~dodion'u~nnn~u~z 

j,'Lfi~iiol$flw3~1nnifi~i'1a~teiul   in&^ 
3. i&*~uuuecju (Models) ~ ~ U U @ U ! I I ~ ( ~ I I ~ ' ~ I U A ~ U U  b u h u n  

4 4 a- woi?ruqn7tdui~orii4 y~naqz&mmi7i;finne~~~~aciulr ~~eldynns&q:ud~~ 

~ ~ i u t l u i u a e ~ n i 0 l i ~ f i ~ u 1 u ~ n ~ ~ M ' ~ u n ~  
Y 

4. n ? i u ~ d ~ c l ~ u u  (Institutioi~l Factors) ~ ~ ~ w ' W U R I ~ ~ ~ W W ~ ~ R ~ L ? ~ ~ ~ ~ U  

r h i n n ~ i u d a ~ ~ ~ l 0 7 y ' u  L ~ U  ~ 1 m n f i  him u - ~ ? w ? u  L ~ U ~ U  

~ ~ n ? i u r i j u ~ ~ ~ ~ e ( u n ~ ~ u ~ ~ ~ d ~ ~ i s 1 4 : ~  b m a h  (Rogers, 1973) r&i 

ndi?'l&i nidamitilundir;icy 3 dt,unir8a 



1. h13(~mnl?bdduuud~n91u~~~~f l i?  (Change in Receiver' s Knovhxfge) 

2. riot3(~ilmnm&whv~r)u~^wnw~~di? (change in Receiver's Attitude) 

3. r io ld~3mninduuud~8; iuw~' in~@n (Change in Receiver's 

Behavior) 

n?srrlduuurlaaasan'mnii 
-.I n ' ~ l w ~ ~ m m r i u ~ m ~ n d ~ l ~ ~ d ~ ~ ~ ~ d ~ ~ u m i ~ ~  ai~~:bu~ml+iqmmMFu 

h m t o i w ~  ~.rrn~inqnnm~u~%dou~mueiu~ ~ i ~ r i ~ ~ ~ k r ~ ~ i l + i ~ ' i ~ n i ~ ~ r l ~ ~ ~ d w  

w~dilo:nouaadmw'wRwni~1"sou~ ~~r~arhr4~ii1s.r~d~n~ud~ubd~ud.r~dduu 

udw w ~ r , n a u ~ i u ~ u ~ ~ i r ~ u ~ ~ ~ u ~ r ] i : u ~ d m ~ ~ ~ u ~ d u i i u  rdu ii?e~Cirlznouhun* 

~u&d~uuudn.r  h~u1f? l~ iu t i i l 2 imn ' r l t=n t l~d i i~~ iu~nu~=~~~nmrdur9~~~on 

r d & ~ u ' ~ h ~ u  . 

uunniuf (W. J. McGulre, 1969) ~ u w ~ m ~ n m m n l ? L d ~ ~ ~ L L 1 ] m . r ~ n ~ ~ 1 ~  

~ d ~ z n o u h & w a d u ~  5 ~ d q u f i d a  

1. nitldlq (Attention) 

2. n~iut411~ (&rnpmhen.simn) 

3. ni?unuFu (neldlg) 

4. n in i iu~el~t  (Retention) 

5. n i t n d ?  (Action) 

fswu~%6 uR8fl (Hovland and W e b ,  1951) ilm~u~jiwramn~rTu4i~iI~iiym 

~ n ~ . r u % l ~ ~ ~ d n j . r ~ ( 1 ~ 4 u ~ r T ~ C ~  u u & d i l i n ~ ~ ~ ~ ~ s d o ~ ~ i l + i A m n ~ ~ t d ~ u u  

u d w m i u ~ ~ ~ ~ ~ ~ ~ n n m ~ u i n n . h u u ~ n " ~ ~ i ~ ~ a ~ a  



IU&IU~B (Media) LRcl ~V(f l€t# ( ~ e  Fleur. 1970) ~bin~t?u~u~~#~u~iut"nu?~t l  - m m m d a ~ n i ~ ~ u ~ ~ ~ r ~ a w ~ ' i n m n ~ n n a ~ u n ~ w ~ d o a ~ ~ ~ ~ m u  - bunifiq?scu? 

ik~udu, iLi?61&Lflu69udsunm (Intenming Variables) mdud€t&~fluhnx~u 

(Stimulus) rfirnismounu~ (Response) bslouslonrilunquBd1~1 

1. nq~~m?auerndunwq~fim (The lndhddual Differences Theory) nqw~hdi~fiq 

n i A ~ r i u u ~ u 7  iiu ii 
m=u?m&odiwuhA~~eiufiu ~ilrrual~~imfluuunmn'p~w~ riiiluu n~iuri)odtmau 

fiuihqn3nn1wdmq~na ~~f lu~d i i~~nnaue lmznu i in??u~~~nd~( ru  e i n u w b ~  

~ ~ ~ ~ n ~ ~ y n 3 n n ~ ~ ~ v d ~ d ~ z ~ d ~ ~ d i ~ ~ d ~ ) n i 9 r i ~ v ~ m r ( ~ ' i n t ~ u n ? t k r ~ v % n i t i ~ u ~ ~ ~  

rry~.iu~vqnitcumu nn€trnun?hdi?ni t~  umndulru 

2. nrl~~ni&md~diduniq&nu (The ~ o c i ~  Categories Theory) nqw@n&j7?iiq1u 

finddnlmoubi?urlnnadwl ~~rauw'?iiurflun~d~n~iuuwneiwiiu hurj?~a~~nw-w"u 

gi~uur14t'n~&rvilou~~ rdu Lnfl 0iq nuM nnwimi~~fltagi'numz&nu uirau 

y n n a r b n u  wAB.1?Sb~mhnw&+muh&riiu~fiu bu'iB.1?w'?udnudi& 

~ n h r n ~ ~ r n ~ i ? a 1 m 7 n d a u ~ ~ u  t~tdwoil6~9rhl ~1~1dt~vdidfiq::~flu8~udtunrn 

(Intervening Variable) f=k.hh\rwqi;)nmn.~srilm~d?~a~tn&i ihd tKtznwdu~fiufiqz3 

~ i i ' ~ 1 ~ ~ ~ ~ ~ ~ 4 d ~ L f l ~ ~ 1 d 1 9 ~ 1 9 ~ & 1 ~ ~  f i ~ h t l  

3. n r p j n ~ ~ u ~ u f i u ~ ~ q ~ . : ~ ~  (The Social Ralationships Theory) nquailnei?q$q 

n n u ~ w i 6 n w ~ ~ u . j i % ~ ' ~ w a e i P ) n 7 ~ ~ ~ ? ~  ~ . : L ~ u ~ u c u % ~ ? A ~ ~ u & ~ u ~ L I Y Y z ~ ~ ~ ~ ~ A  

nurnt~u~~urihufi-iu L R % Q ~ ~  ~~n~7nd1d~Pi€tnitnr,-ir~~a~ynn~p linff~~u3.nt17 

a u ~ n ~ ~ a i 1 ~ n % ~ - , 3 n a ~ a ~ 1 ~ ~ i i ~ i ~ u i o 1 i i ~ s i ~ m r i i m 7 ~ 1 ~ ~ o u ~ % ~ ~ ~ u ~ d t l n ~ n d ' A u u  

udml* nnrun~l~nuauunG~~1u~m'ufi~~~scr51~~oriwuduu~ @innu'lfirh 
.I& 'l~nmz~fluqnnanutn~adonitun3n~q1~d1'1nit n'11u3m umznr~rw'maulq~eUIuaM 

v m a ~ ~ ~ ~ d u  

4. V~)~~$I~A~WW&J~~U (The Cultural Nonns Theory) nq~~~nd7drnq~nmr 

m s J i l n n m ~ & o ~ f i m ~ m 9 ~ w ~ v q n ~ ~ ~ ~ ~ u t ~ ~ ~ n u  ~ d u  nddairdmia?or 

~ % l d m i u ~ ~ m ~ 7 ~ d w 1 n a ~ ~ ~  ii3wrilfim~n&wwiu rwn::burln'i~nr)mLit)~ 

dt=wq'iwiuuu?~~m~?u~o~&~nu ~nind?~~dau~nad'dn^enan~~iioudtlll~'wnmram 

qnnm 3 n u  'no 

- ~ f l m m ~ ~ u ~ m a u a i ~ 7 ~ d i ~ u u o r i w ~ € t n ~ 1 u ~ ~ u o ~ d ~ z l i 1 1 ~ n ~ ~ ~ ~ ~ u ~ u ~ r i i ~  

v h 7  1u14~mlnz~n6is~lYeioI~u~nyn~~l~&~nu~.1~&uau'~a~u 



Inq~h (Rogers, 1971) & ~ ~ ~ € J ~ ~ I ; I ~ ~ U M I U ~  5mumG u~znim~uhdjUIWu% 

KAP-Gap uplzlbio'e~~~~h 

n~~o~~fini~oai~~I~L'im~iu~m=n'mw'ilun~~;Iy?n~~&diuuuwSi;-ud~ UOI~U~U 

n i . n ~ u ~ m s i ~ ~ ~ ~ ~ u n i ~ m ~ r T u 4 1 ~ ~ ~  ~ ~ r ~ i ~ ? b ~ d ~ u ~ u ~ d s ~ ~ ~ ~ j ? ~ r m w ~ ~ d w ~ t  
& ~ ~ i j n ~ w I h $ u ~ d ~ ~ ~ m i ~ ~ w " w ~ 8 ~ ~ u f i i u  udw$nssurddqz~~'im~utaus 

Id ~ ~ ~ ~ ~ ~ z l u u i ~ n ~ ~ i ~ ~ i i r n  K A P G ~ ~  ndi?hufifrlii#o lunYdk?~drdo~n~a~l 
-A- - 5  a nM n'plw"w~duhz~mw~'inm~dmiun~iu~~=n~flunmnu0fluw K (Knowledge) 

A (Attitude) -+ P (Practice) '1z~&dwmmnaj0~fiuu%6~u~iiu ~ e / ~ : ~ ~ ' i m * y u ~ f + ~ 8  

IffluynnzS 

~ u n i s t l m ~ w ~ ~ a e s ~ ~ i u ~  n'm~ha uazn~meu%%i w Gap 5 b~9eqn9 

(Rogers, 1983) ZBilfiuf~?iiU?% 4 dtznis iie 

1. m l t i r m u ~ u ~ r T ~ ~ m 1 t 1 ~ ~ m n ~  n~iral#e~lr~h~w~du~fiu%nit~r~n~u 

~ l h u w l u ~ 4 1 I ~ ( 1 d ~ ~ j i ~ % % ~ ~ ~ t l ~ ~ 1 t a n 1 ~ ~ d ~ ~ d w ~ 1 ( ~ ~  
2. l$:huwriiIuni~u.i ~ua7~~rn~i~~4r~l4~4~~~&~rm~hld~mei~~u 

fifin#8irunifilu,nm b u l f i ~ i u u 4 i a t h ~ ~  

3. b u n ~ ~ ~ $ : ~ ~ ~ a u r i ~ u a u ~  u ' w u e u ~ ~ ~ r ~ ~ d ~ ~ f l u n i ~ ~ l ~ ~ a u i a n  
"sul dg4Liumufi 

4. n n t f l n e n l n f l u n i t f ~ n l ~ b u ' i i i n i ~ ~ v n n ~ d ~ ~ ~ ~ i ~ i ~ d ~ ~ d ~ ~ ~ n ~ i ~ ' i ~  

~ ~ u ~ ~ ~ ~ m e i ~ i i ~ a u ~ a n  u%ntju~deu& ~ d ~ l ~ i ~ l ~ a ~ n l $ : ~ i i m n i ~ m u ~ i r w ~ n e i ~  
A 

HU;I 



ncln'Ijtiu?~n?iu 6lunii umznituau%rlZjuj ( KAP ) 6 ~zaiulmahiuZn%m 

n ~ n i ~ i l m % d ~ ~ ~ i ~ d ~ ~ ; : ~ u n ~ ~ ~ d ~ d ( ~ ~ ~ u ~ n ~ i ~  Cinum'i ummqZnmmy~nm 
* 44 & r ~ ~ i ~ z i j n ~ i u ~ u u  etiu~miuikiu%4uunidun0~u'uiiumnit39'urSi~~uZrl 

* 
wi& ~u1srim~Ij~~~~)m11nio;j4il~~0nma0~~~ilun~ni.ni]m~di~~ir~'n~~ 

riuni~e)umqm.~lmu~ihl FIQIU~ JimunS um~q~nmni~~umq~mwu~~nmrnm'iiiun~ 

~u~rnn~~nwuuiun&u wnnifi4'ucoamnh~~%m'm~~flunqwj KAP adult 

Ginsburg & Herdiman (1991) i l m i l T y u i q ~ i ~ d ~ ~ ~ i ~ n z n i ~ ~ ~ s ~ ~  

w@m:hn rmii @ ~ ~ d ? u ~ u r ~ ~ d d i n m ' i m a i n d i ~  idu h a u r n  ~hrwmqinnit 

r d ~ ~ ~ n 8 ~ t = b i u ~ ~ ~ a a & 1 n w  u m u ~ i a i n i ~ a u ~ i d w u ~ u q i t ~ m ~ ~ n B ; l  
1 whuaz 70 2-5 Ius~uumtrq 
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