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QUESTIONNAIRE [::I::::]

SUBJECT : TOURISTS' SATISFACTION TOWARDS POLICE SERVICE.: A CASE STUDY OF
PATTAYA POLICE STATION. |
NOTICE: 1.THIS QUESTIONNAIRE IS FOR FOREIGN TOURISTS.
2.THIS QUESTIONNAIRE IS DIVIDED INTO 4 SECTIONS AS FOLLOWS;
SECTION 1.GENERRAL INFORMATION ABOUT THE TOURIST.
SECTION 2.EXPERIENCES AND THE PROBLEMS OF FOREIGN TOURIST IN
RECEIVING SERVICES.
SECTION 3.CITICIZE HOW MUCH THE POLICE’ SERVICE REACHS THE
TOURIST’ SATISFACTION.
SECTION 4.0PENED QUESTION FOR MORE IDEAS.
3.PLEASE CHOOSE ONLY ONE BIST ANSWE FOR EACH QUESTION.

SECTION 1.GENERAL INFORMATION
PLEASE MARK {/) IN FRONT OF .THE MOST APPROPRIATE ANSWER.
1.8EX {( )} MALE ( ') FEMALE

2.AGE‘|.'!.C.I.Q..I.|
J.NATIONALITY ........... .y

4 . EDUCATION BACKGROUND
() PRIMARY
() SECONDARY
() BACHELOR DEGREE
( ) HIGHER BACHELOR DEGREE
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3.MARITAL STATUS
{ )} SINGLE
() MARRIED
() DIVORCE - SEPARATED

{ ) SPOUSE PASSED AWAY

6.0CCUPATION
() UNEMPLOYED
{ ) STUDENT
( ) OFFICIAL,GOVERNMENT ENTERPRISE
() LABORER
{ ) SELF EMPLOYED
( ) COMPANY EMPLOYEE
{ ) RETIRED

() OTHER (PLEASE STATE) ...o.viviinnnnnnsyes

7.RELIGION
( ) BUDDHISM
{ )} CHRISTIAN
{ ) MUSLIM

{ ) OTHER (PLEASE STATE) ..uvivuniuan. ,.1. 0.

8.PURPOSE OF VISITING PATTAYA
( ) SHORT VACATION
{ ) SEMINA |
( ) BUSINESS TRIP
( JOTHER .vivvrviiennanannnnns



303

9.EXPERIENCE OF YOUR OVERSEAS TRAVEL

{ ) FIRST TIME

SECTION 2.EXPEFRIENCES AND THE SATISFACTION OF TOURIST IN RECEIVING SERVICE.
PLEASE MARK(/)FOR THE MOST AFPROPRIATE ANSWER.MORE THAN 1 ANSWER IS POSSIBLE.

10.HAVE YOU EVER ASKED FOR SERVICE FROM THE POLICE OFFICERS AT PATTAYA
POLICE STATION 7
{ )} FIRST TIME.

( ) YES. (..... TIMES)

11.IN CASE YOU HAVE BEEN TO THE POLICE STATION: WHAT KINDS OF CASES

HAVE YOU ASKED FOR ? (NOT CRIMINAL CASES)
{ ) PAYING A TRAFFIC FINE.
{ ) INFORMING ABOUT THE LOSS OF. DOCUMENT FOR EXAMPLE PASSPORT ETC
( )} INFORMING ABOUT THE LOSS OF BELONGINGS
() ASKING FOR PERMISSION FOR VISITING THE SUSPECT

{ ) OTHER (PLEASE STATE) .. vvrnniinnnsssne i

12.WHAT KINDS OF THE SERVICE HAVE YOU ASKED FOR. TODAY ?
( ) PAYING A TRAFFIC FINE. |
( ) INFORMING ABOUT THE LOSS OF DOCUMENT FOR EXAMPLE PASSPORT ETC
{ ) INFORMING ABOUT THE LOSS OF BELONGINGS
() ASKING FOR PERMISSION FOR VISITING TUE SUSPECT

{ ) OTHER (PLEASE STATE) t.i'ivvivnrunnnnnnrnnnenneeeenneeneean.
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SECTION 3.HOW MUCH THE POLICE’ SERVICE REACHES THE TOURIST' SATISFACTION
PLEASE MARK (/) IN FRONT OF THE ONLY BEST ANSWER

1.ABOUT THE SERVICE SYSTEM OF PATTAYA POLICE STATION.

[ SERVICE SYSTEM [- YES NQ

!

INTRODUCTION NOTICE AT THE GATE.

I I

1
13.D0O YOU KNOW THAT THER IS AN l

14.THERE ARE DIFFERENT WINDOWS ‘

FOR EACH PARTICULAR CASE FOR

EXAMPLE PAYING TRAFFIC FINE OR

JUST NORMAL CASE ABOUT THE

DOCUMENT .

15.THE POLICE OFFICERS GIVE

'GOOD SUGGESTIONS WHEN YOU ASK 3

FCR THEIR SERVICE. I

16 . THERE IS A CERTiAN.PERIOD OF

TIME THAT YOU CAN VISIT THE

ON THE BOARD IN FRONT OF THE

PRISON.

17.THE POLICE OFFICERS CAN

PRISONER, AND THE TIME IS SHOWN j
l
COMMUNICATE WITH YOU IN ENGLISH {
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2.ABOUT THE PROCESS OF SERVICE IN PATTAYA POLICE STATION.

THE PERIOD OF TIME THE OFFICER SPEND MORE LLESS UNCERTAIN

———————n

i
|
1

l
{
18.PAYING A TAFFIC FING TAKE MORE !
|

——

]

OR LESS THAN 30 MINUTES,

——

19. INFORMING ABOUT LOST PROPERTIES

s

— e

TAKE MORE OR LESS THAN 30 MINUTES.

f—

20.ASKING FOR PERMISSION iIN

AT el T

$ VISITTING THE PRISONER MORE OK LESS
{ THAN 10 MINUTES.

21.INFORMING ABOUT ANY DISORDER

TAKES MORE OR LESS THAN 15 MINUTES.

22,ASKING FOR THE COPY OF DAILY

_.____ﬁ-.___

REPORT TAKES MORE OR LESS THAN 30

MINUTES.

[ e e e ey oy
s ——— e b

r——-——\_.—_—-..___-.___.—_. —— i e
—_,_..___—__.—_._.—__.-I—\_..—__—....—....—__ ——— e—
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3.ABOUT. THE OFFICERS' ACTIONS IN GIVING SERVICE AT PATTAYA POLICE

STATION.

IN GIVING SERVICE

ABOUT THE OFFICERS’ ACTIONS ! MOSTLY YES [MOSTLY NO

— e

23.THE OFFICERS GIVE SERVICE

TO PEOPLE WITH SMILES AND

UNDERSTANDING.

24.THE OFFICERS ARE ABLE TO

MAKE YOU UNDERSTAND THE CASE

WITH FINE COMMUNICATION.

25.THE OFFICERS ARE WELL

QUALIF1ED TO THEIR DUTIES AND

CAN COMPLETE THEIR

RESPONSIBILITY IN THE LIMITED

TIME, (
|

26.THE OFFICERS HAVE GOOD

KNOWLEDGE ABOUT THE LAW OR

REGULATIONS FOR YOUR CASE.

T N —-—
— e . e e e o — e —— e it e b




ABOUT THE OFFICERS' ACTIONS

IN GIVING SERVICE

MOSTLY YES

MOSTLY NO

27.THE OFFICERS RESPECT THEIR}
{ WORKING DISCIPLINES AND ARE

RESPONSIBLE FOR THEIR DUTIES.

! 28 . THE OFFICERS WORK WITH
‘ HONESTY, SINCERITY.
PUNCTUALITY.DISCIPLINE AND

FAIRNESS. AND THEY CONSIDER

YOU EQUAL TO OTHER PEOPLE.

29.THE OFFICERS HAVE GOOD

——

KNOWLEDGE ABOUT THE

COMMUNICATION TECHNOLOGY. FOR

EXAMPLE COMPUTER AND FAX

MACHINE.

————— e ——————————————

SPEAK FOREIGN LANGUAGES

;
f
30.THE OFFICERS ARE ABLE Tb §
ESPﬁCIALLY ENGLISH. ;

e —

————— e —
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4.TOURISTS' SATISFACTION TOWARDS POLICE SERVICE AT PATTAYA POLICE

STATION.

308

WITH THE FOLLOWING TERMS. AGREE

PLEASE MARK HOW MUCH YOU AGREE EXTREMELY | AGREE | UNCERTTAN

|
|
|

U1SAGREE { EXTREMELY |

DISAGREE

31.THE POLICE OFFICERS WERE

ACTIVE IN SERVING THE TOURISTS

[R
32.THE POLICE OFFICERS WERE
ABLE TO GIVE YOU GOOD

33.Y0U KNOW ABOUT OFFICIAL
REGULATIONS IN ASKING HELP

FROM THE POLICE OFFICERS.

|

]l |
SUGGESTIONS. } '

|

l

3

B

;
?
i
!
1

J
|
!
l
r

34 ,THE POLICE OFFICERS
CONSIDERED YOU EQUAL TO OTHER

PEOPLE.

35.THE POLICE OFFICERS GAVE

i GOOD ATTENTION TO YOU.

J6.THE POLICE OFFICERS

SERVED YOU POLITELY AND

UNDERSTANDINGLY .

i
|

e — — e e — ]

e e — s —— — "

—— e ————— e ]
o —— s ———
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T T 1

| |
fPLEASE MARK HOW MUCH YOU AGREE|EXTREMELY | AGREE UNCERTIAN{DISAGREE‘EXTREMELY
WITH THE FOLLOWING TERMS.- | AGREE | . | | DISAGREE
| . |
| ] |
‘ 37.THE POLICE' SERVICE i ? i
c REGULATIONS ARE NOT TOO | ] { | |
jC@EUCMﬁ. j' | | ;
g ! A
| = | ;
ﬁ 38, THE POLICE OFFICERS DID i ‘ ;
NOT EXPECT ANY REMUNERATION 5 ’ | ‘ ;
FROM YOU, : i
=) o |
] L o |

29.WHAT WAS YOUR FEELING AFTER GETTING SERVED BY PATTAYA POLICE
OFFICERS ?
( ) EXTREMELY SATISF1ED
() SATISFIED
() UNCERTAIN
() DISSATISFIED

{ ') EXTREMELY DISSATISFIED

30.INCASE OF DISSATISFACTION OR EXTREMELY DISSATISFACTION, WHAT ARE-THE
REASON ? (PLEASE STATE)
30!1 L L I I I N L Y I T T R T LI I I A I ] L R I I T I T S T S T TP SR O



310

SECTION 4.IF YOU HAVE ANY SUGGESTIONS’ PLEASE STATE (YOUR SUGGESTIONS WILL BE

HELPFUL FOR MAKING IMPORVEMENT IN POLICE SYSTEM)
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. J [] l&n'a | 4 ‘1'3
MW 48 UAANATIAIIN LYDNUYDILBUADUDINGNY FEUUNTINUTINT

yon Correctéd item-total correlation
1 ' 0.4450
2 0.5840
“ 3 - _ A 0.3522
4 g 0.6526
5 ' 0.4161

Reliability ceoefficients

tn

N of cases = 16 N of items =

Alpha = 0,5222
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TN 49 LANIRIAIIN ETOIMIDANNIZTVDIUAY ﬂT%Ujuﬂ'ﬁq“U‘;ﬂ'ﬁ

%aﬁ Corrected item-total correlation
1 7/ 1\ 0.6580
2 0.6304
3 0.6808
4 ' 0.9039

3 : ' 0.8226

Reliability coefficients

N of cases = 16 N of items = 3§

Alpha = 0.7481
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AT 50 UARANRIANITIYEYOLUIDIVUASUOIUAIY WOANTFHAUNTITANUSNNG

a
40N Corrected item-total correlation
1 0.8035
2 0.6577
3 0.7633
4 0.8543
5 0.8543
6 0.8543
7 0.8543
"8 (.80335
Reliability coefficients
N of cases = 16 N of items = 8
Alpha = (.6812

313



316

ad ' 4 & ar ~ ® 1 )
AITTMN 51 REGIAINIY l'ﬁaﬂu'ﬁNLlUUﬂﬂﬂﬂqua"lui%ﬂUﬂ?'iﬂﬂﬂ lﬂuﬂﬂﬂ']‘i‘l'l‘dﬁ‘iﬂq'i‘\lﬂq

anwﬁﬁwsaagﬁiﬁﬂuaﬁnuw

O : Corrected item-total correlation
1 | 0.9216 '

2 : . 0.9062 )

3 0.6839

4 - | | 0.8548

5 ' 0.8986

6 | 0.9032

7 : : 0.8433

8 _ ' 0.8629

Reliability coefficients
N of cases = 16 N of items = '8

Alpha = 0.9329
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ﬁa# Corrected item-total correlation
1 0.4450
2 0.5840
3 0.3522
4 0.6526
5 0.416]
6 0.6580
7 0.6304
8 0. 6808
5 0.9039
10 0.8226
11 ‘ 0,8035
12 0.6577
13 0.7633
14 : ' 0.8543
15 0.8543
16 | | ' 0.8543
17 ' _ 0.8543
18 0.8035
19 0.9216
.20 0.9062
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d . ) ' AV
MFIMN 52 HLAANAIAIINLTINUYDILVUADURINTIANTINNIRYY (910)

ﬁad _ Corrected item-total correlation
21 0.6839
22 . 0.8548
23 ‘ 0.8986
24 0.9032
25 | 0.8438
26 : 0.8629
27 - 1.0000

Reliability coefficients
N of cases = 16 N of items = 27

Alpha = 0.8327
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