
v # 

lm~inrr~niug?od~ud~uaun'sau 290 nu l&uio~nniscfu~aodi~~~uu~~d~~u , 
I " 

(Seatificd random sampling ) ~indsrnins~aiuindzzdinis ts~wuiuin~if ao ~IU?U%~U 

580 nu 

rn~o~ilo61~unis1~us~us~u#o~n ~~urruunouniudiu~u 1 qm diu?u 5 ROW 

R F I U ~ ~  I $ w ~ I Q I u ~ o ? ~ u G ~ ~ ~ ~ ? u ~ ~ R ~  diu?u 5 Go oloudz i~ur~uunouaiuda~n'u~d 
4 .I 

1ruunisdonis~uou6nis ~ ~ t l f ~ i a ~ s r ~ n h r n z ~ i u ~ ~ ~ u i o i n . ~ i u ~ o o n ~ n u ~ U o ~ I H ' d i ~ u  

nniuni~duo~ts~waiuindiis~o n~oun~u~~ruunisdonis 3 8n~orz !Ailti dszlnnuo~ 
s u 

nis14 ioio~niunisdonis rrnr~rmnuo~nsrrrn4ianis biu-~u5uiJilu 18 $0 noud 3 ISU 
J ~iuuimn~iuw'~~o~~~unisdoms n~iauutmuI#1ru~~moinu1~1si~n~iu~~no1o1un1sdo 

v u 

nls (Communication Satisfaction S m y  : CSS ) Uoq Downs llnr Hazcn ilU?U%48U 2! Go 
J ~eud4 1~u11uu~mn~iuw'u~o1o1u~iu n~iuuutmuoiiiurru~n'mnq~~o~6dsrnou~uo~ 

v I I 

H*zbcr@mmfuz ( 1959) nsounpuitoiquIo~~nzi)oiuiiipu ~iu?unj i~u 24 Go uaznoud -- J 
5 11uuimn~iuniuiso1unisdc)umuiw d i n i u ~ a i ~ i n d s z d i n ~ s ~ ~ u ~ d s z ~ i i u ~ ~ ~ o ~  nfi~uu 

nimGnnisuoq schwirim ( 1978 ) 1m~nsoun~u~nin~z 6 &iu i io nist$ufGi nisqrrnlu 

ni?zinqm nisnou&~'il?u q l t~~nzn is~~n~ iu i~u i lo  n i s ~ i . r ~ w u ~ t a z n i s ~ s z ~ ~ u ~ ( ~ ~  fiisdo 
9 u r J 3 nis11nznirn5;q8uGusniw niswkruini.ri~iirw 61u?u5ui?u 24 4a 'onsouuonnfi~uu'IGi 

d 024 5~~nlsns?~n~un~1u1n~u~sun1ut~on1 ~ i n ~ n s u ~ ~ ~ w n u d s z ~ n i ~ d & l u n i z ~ i n i ~ f l 1 s  

wuiui~i tnzoiois~; t~ l in~l i  11n,~nsaono~mn~iu14~i io~&~~o~msiu~szi in6tonv~i ( a- 
Cronbach Coefficient ) ! ~ d 1 ~ ~ 1 ~ 1 ~ 0 ~ 0 ! ~ ~ ~ ~ 1 1 ~ ~ ~ ~ ~ ~ 1 ~  zd~~uunisdonis n?iuw'~wolo 



niriinri::i;Galln {iiuim~i::H'~~u'l~nouw^?~floi~ds~~n~ud~~~~d SPSS for 
d m w s  riiu~~liifbunr dimiu d~d~w~ijl~.riuuui~si~iu diliudr::hamiTuw"ud 

C m a . .  
rruurC3u~iT~ n i t a ~ n ~ m ~ ~ ~ ~ ~ ~ ~ u r n n u ^ n ~ r s u ~ i  I I ~ : : I ~ ~ G ~ I I I J ~ I S U U U ~ I ~ ~ U U U U W ~ ~ ~ ~ ;  

- ( Entcr and Stcpwisc Multiple Regmsion Analysis ) 



2.1 ~ a n ~ r i ~ n t . i z i n i ~ m ~ i u ~ ~ ' u a " I r ~ ~ i ~  2~r~~unit.40nit. n.nud*no~olunit.do 

nit. rmm~iuW4uwolo1~~1u wuii 



2.3 ~ ~ ~ ~ ~ l ~ ~ ~ ~ n i ~ n ~ ~ 0 ~ ~ ~ ~ ~ l 1 ~ ~ ~ ~ ~ ~ ~ 7 ( ~ n t c r  Multiple Regnssion Analysis ) 

w u i ~  n~u&~wainsd6n~uirniaun'ui1uiun~iun1uisnIun~sd~G?~iuir;i'~nu~ 5 62 - - 1~un~um'?wuinsddn1u~~~~?un"u~luim?1uniuisn'1unisd~um~iu~#od1~~~ud1~~d 

sz6u .ooi 3 2 m'-~l#~i((fi n~rdoms~~uun~~n~s anrn3iuinZoIu.riw aiuiroiw~an?~u 

niusrnlunisdij$S~~w~#odi~iiu'ud~n'~ds::~u .ol 3 1 &l#llri uluu~uni~rrjni~nw'~~ 

qiu r m ~ i ~ u i u ~ # o ~ w i ? ~ u ~ i ~ ~ d s z ~ i u  .05 ir 2 &"?#11fi ~n~sdnnso.ninz~uiiu~'qn~ ua:: 
I 

nniwn~sriwiu un~wuiiG~wu1nsd~~nuniiniu~rn~~un"uwo~nsdn~~umu1sn1unis 

rlijG?~iul##ounz 48.72 ( R' = .4872 ) ~ R U ~ ~ ( N ~ J U U ~ ~ ? I U ~ ~ U ~ I ~ U ~ ~ ~ Y ~ ~  URI%~ 

u~ouio11azmsu~n1snri?u~luir~m1ufl?luhi~iibunu 

idoiinrirn'#oy a#?u~nn~ni~u~?iidr I ~ S U  (Stepwise Multiple Regression 

Analysis ) ~ui1n~u~?wu1nsd6ffiu1sa~?un'~w'~1~n?1u11~sds?~u0~fl~1un1u1~n1u 

nisdfi~'S~iuriu~&i 9 oi? Z#tiri n~~udii;oIuaiu n1adonwiluui$um~n1~ 5dnnroq 

~~n::uj&uu'qni ussuin1nm~dotn~1uu~~nis n~~u?u~~noudlG;siru nisdon?roinuua~ 

riiu nninmrJi~.riu uluuiuimmiau~nisn4~u~iu i~nrnn~uruu~ulim nluirni?un"u 

o~uiun?1u11dsd~?uuo~n?iun1uisn~~niad~~~1~u04w~iu1ad~riin1s~~~(1ua 45.84 

( R' = .4584 ) l ~ u i r 3 ~ i ~ u ~ u n ~ 1 ~ & G u ~ 1 b u n i ~ u ~ n  uni~uu1~1~1inznisu~n1sn~~u 

~iu~4rm1~n?iu&vl'uitiSunu ku~?iudidalu~iw3n~iud1?i~lunisruuina8;uin6~~ 

lG;nun~sluZdnzuuuuimslgiu~~d 



L .+" 1 wuiuind~dim~~m~doni~~u~ru~uou~uo~oin~~fi~dx::n~n ~ q u  

I. nir~amiuwuiiw rdo~~in.riuuo~waiuiniina~udu~~o~~u runrlriiii 

1~n5or~uldlril#C/qn~nor~i1~iurn"ronu~~d'1fiulriiin~iu~Guin'~uiudu nioqnnndu 

2. rilunizrrnndAauliotlnn'u 1fiu1r~cwsiud~dou1Efioinn~iuii~ri;uuo~nu 

nnimunnroin~oyannm q ariq n is r rnn1d 'nuudo~n~~~11~n '~on~suuo~n~3u~ iu l i~~ f~~  

nuyr$ 1fiarawiw1uuo~waiuind8;o~iinizd~r~~ 1uLord~uwr~r6uviw1u 
J 

3.1w'01161qlni r d o u o i n i i n u ~ e n i x d ~ ~ ~ ~ u ~ o ~ w u i u ~ n  douijilqlniriiauu 
4 v rnuo uinnrowoa~~~rrPinoiynizd ~ u u z ~ i u r r a z n ~ i u l u i ~ ~ w o ~ i l o d n ~ d l i t ~ ~ ~ o ~ ~ u ~  

i lw~ $ddij~~iui?u6u8o::1#nizdoniz1urru~uourr4ilqlni6tii~dui~un'u 

4. ~ d ~ ~ f i 4 f l ? 1 ~ 1 ~ 1 1 ~ ~ ? ~ n ' ~  I ~ L B ~ ~ ~ I J I ~ ' ~ U U I I W U ~ I U  llU?diY's\R 7 1~ 
n r i ? u ~ i u u ~ z ~ i $ d ~ Y ' ~ u i u o r 4 i o ~ i i n 1 z w u ~  r~on~iu1U1loiau6~r1az'1H'1~u1dlu 

llu7l;u7~u 
d 4 

5. rdon~4ou'~rr8~~1nn~iuii~1nun~1~9nPii~ ~~~uu~z~inui%n~zbio~wun'u 

6~odozo.r rmrrrnnd~uun?iun'fir~un'u rw*o\ii1d~#anna~i3un'u 
A 

6. r w o ~ ~ u i n ~ i u f i u ~ u i z z n i w ~ n n ~  i.r~~r~wroj1ur3oi11~~'~iviidu 
.+ 9-z r d o d r n ~ u n ? i ~ ~ d i ~ ~ ~ r a z n ~ i u f i u ~ ~ ~ ~ n ~ u ~ ~ u n ~ ~ ~ ~ u ~ i u  









I Y L  

4. n~iurn~irnlumrd~unnu nnnir~O'uwu~1nu1u~adrz1inir~n~iuniu1rn~u 
Y 

nitdiju'~41~0 jluseSuqq vrr i ;u l~ i iwuiuindr~i~nisn^mi i~~~~~UYU~nirw'~~~ini~  

inihuindqa o1o1Surwri~wuiuinu0~~i;uii~~~0~irnis1tlninai~~0~~nuo rdu@oaiu 

~ u ~ ~ n o u 1 ~ n d i d d ~ 6 ~ u ~ 0 ~ ~ u i u  ff1u1~ni?uii0t~ml~1~i~i?un'u~d~!bi trnrii 

~sroiussaluini3wl~r::Sug~ ~~noan#oio.rtiu~iu?~(~~o~du~snd ni?n-~un63u (2534) d 
iinv1~a~6un~iuniuirnl~n1rd~u~~iuuowu1undsrdinia S.W. ti~n'anua~uniinuiriiru 

wuii w u i u i n d r z ~ i n i r i r n ~ i u n ~ ~ i s ~ t ~ u r ~ u o ~ l u s z ~ u ~ ~  n'nvrnir~m~ui~uto~diiu - 
~ni~w~ciiraduu~dqa 1mr~iuiO'uvo~1uuir2i uiihqq( (2535) wuii~u-iuinlJr,i ,z inis 

s.w.uo~r'g~n?iu~iu~rn~~ur?uog~~r::R'uq~ u a r n ' n v r n i s ~ u i ~ u ~ o ~ ~ i u ~ n i ~ w ~ ~ i  

rni/agqdqa ~burZu?Cu rrcidi~tlu~s.r~qiui5uuoq 6uand wi~naunX?u l#ihnwYit?lw{ 

dsau'un~iuaiuianlun~rdijG~~~uuo~wuiu~ndsrdinia ~1~~no~n6o~Cunnn i~ i iwo~  
4-e .rsscu?ln o'wnsini uazncuz (2523) ~dnwir~u~n'~o~nilsznau~ii~~nuonn'wapiownti~~nf 









nirdonirainrii~Juuuijn~iu~u~uini~u~n~un~~uw'~wok~unirdon~ruo~ 

wuiuindrzbinir oior~u1wrirn'?ndiu~?u~1~1~~'1:0ni~~H'@b;~~n'~u'qnlH'6~~nl~ 

muorr~zn~ iu~ l~ r~~n~0n~~u~dn lu~o~~ iu1H 'nr1u~c i i~n~ i1nuo  no~nio~n'u~iuiCu 

uoqii~nn la naorao; ( Michael J. GI~-  ,1984 61qIumiiu uiui ,2539) nuii nirril~ 

toninlunir3~~iodonirrznii~~u'~~~u'~n1n'~fl~Y'~n'~~qni iiw~oiocl~iuijJwo101uni~ 

d~Y'3qiuuo~@blu'~n'uY'qni l~u~a~izodi~~~ursuin~d@b;Y'~n'uu'~ni '~#iun~~uw'~~o 
K louini;ozd~~~iul#oCii~irdrzh5niw ~rnzru'oio~niwirdonir~inrii~uuuu~~ur::uu 

iil~#autri? urii1H'@~u'~ii~~qni~~ulo$azriu~iu4i~a11~fu'~n'uu'~ni 

nirdonir~iu11u~uou~n~iudu$udni~u~nn'u~~iun'~m0101unird~ni~uo~ 
4 u 

wuiuindrdinit rdo~ainnirdonirrz~ii~fi~u~iu~~u~d#~u~ irniri?u~nnonu umu 

ilqninirdi~iui?un'u ciolH'~ii~urrnniulunirdonird'~ rLdrrh5niwlunirii~iu 

no~nie~iiuwnniriiuuo~nin'u uiui (2539) wuii nndomraiu~~u~wouuo~ui~n 

o1u~iiwh~uira;u~1~iun'~w01a1~nirdo1 nrii?iio ru'oirnndomrmiur~u~uouuini;o= 

~ i t ~ i r n ~ i u ~ ~ w o t a ~ u n ~ r d ~ n ~ ~ u i n m i ~ t ~ # ~ u  itnzwnniirio'mro~ nu'um roiqm (2538) 

~ ~ u ~ i i ~ n ~ i u ~ ~ u i n ' ~ ~ i ~ u . r i u ~ u ~ n ~ ~ l z n i s d ~ n ~ r i ~ u ~ ~ o u  wuiinGn~iud?ulu~ii 
dA-" A n~iu~niranrnu1woui~u~iuo~1urn~lpn'q~ 

2 . . n ~ 1 u r i u G u d s z n i i ~ ~ ~ i u ~ ~ w 0 l ~ l ~ n i ~ d n n i r n ' ~ n ~ i u ~ ~ ~ 0 l ~ 1 ~ ~ i ~ ~ 0 ~ ~ u ~ ~ i n  

I1r:iinir wuii n~iun'~wololunird~niru0~~u1uiaI1s:6in1rlmu~~u11nzsiu~iu~n6~~ 

n ~ i u l i u v ~ u ~ n i ~ u ~ n ~ u n a i u ~ ~ w o ~ ~ ~ u n i s ~ i u  o~ i . r i i~u~ i~dsz~ 'u .ooi  (niri.ri 8) rrrrmq 

i i ~ i w u i u i a d z ~ i n i r ~ ~ ? i ~ w ' ~ w o ~ u ~ ~ ~ ~ ~ d o n i r ~ u ~  Aozirn?1uw'~nola1unisqiu 



u~inurv! a, rain (Margaret K. Davis 1974) lAanv7 wui~na~ui~wololun~aZ~oio 

~ o n ~ r ~ 4 u n ~ ~ u ~ ~ w o I o 1 u i 1 ~ ~ 1 r p i i ~  7 dl&fu1wr7rii?n1roiw 7 dl&iu$u Jd~Gqiu 

nir~1rnri1IdIflunn6i~iluIe11nz~ia~~~u11~~~iucii~ 9 l{~~do~ri?~lr~M daor+?uInYg 

d~~"~~~u~n'~na1ud~wo1~luni~d1~1unin1~diur]~~n1rriiaiu1H'14~1dod1~~~u~u'1~ii 



v 4 r 
pdnrrn ~'~urr~1u~w~Ioluni~S~dodoni~o~un1Sudsin~ni~duo~(1aiuiuwo1~lun1~ 

Ji l~luho 

~nictsilualilnznol= (Goldhaber and others , 1978) i(n~inaiuS~wo~o~unirdoair 

nirn?iuw'qwolelwiu wuiqnninrczirn~iuw'~wololu~iunSo1i~u naiui~nololwnis 

&mr'luri?udt~u?~0~n'u~u1o1ua~diam~;i1b;~~iid?u~o?~o~o~adi~~1n'~ 

d - w  4 
r m = r r o m ~ o u ~ l %  lct ic t  i!ufkf (Joseph David Pincus,1984) ni(nY1a~uifo~PItI 

d.7 8 - w- 
n~znuuo~naiun'~wu~o~uni~m~odon~mumoms~~~o~iu n~rijnrnnmnuiuuo~uiq 

nuiuinlu tr~waium oinnoiGunounirwui~i~~uin1n~lu~um~u'o~miu~io~~~1::?'u~on 
1 a d  4- d 

uoqnnipowirn lctul~1nzo~uon1flur1uumunirrW.iuu~11n~an'un~iuw'.1wa1~1~ni~~~~~ 

dun11 9 ii3 u o ~  mi~dirnraiiru and  am) iinztti.~iSu 3 ndu So jiiih'iudnnis, 
8 -. 

Q#iun?iuriunYu< icnzii~~iudi~n~riinzn~iu&w'ui ~nio'owu~iuct#iun?iuriUw'ui 

~qdr~nou#a:?oniri~pioiSonirn'u~~riu~q~i n i r~un i rh iu~uou  rtnmisictdsdornr 

uo~~u3nirrzCiuq~ irn~iu~uviir~uuinn'un~i~n'.1nu1o1uni~d~G~~iu iiui~u~n'uG4 

#iudi~niriinzn~iuriuw'ua' ~ ~ d r r n o u 6 ~ 0  :.lauynilouniiuriqnnn, urroinimroqnir 

~~siodoni~wzn1~3~sio~oni~~u~~Y'~n'uY'~~~n~iun'uw'ua'~$uodi~uinn'~naiuS~wu 
- - 

t o l u n i ~ d ~ G ~ i u  d~udiin~iu~w'uin'~na~uw'~~olo1uni~d~Y'~~i~u'ouuin iiau'i#iu 

GoUau'i~n~rbudrznuuX~oq~niwuo~do nirnrionnounwo~n'nis iinzniwrauuo.r 

0~n;n~l@u;i?ld 
nai~w'~wolo#iunaiu~u~ua'n'u16i~Y'~n'uU'qniiinaiun'uw'u6n'unaiuw'~wol~1u 
d 

qiuuinnqct ro~nuui4o n a i u ~ w i r b i i u ~ ~ ~ u ~ 1 ~ ~ z 6 ~ i ~ ~ a n ' u  OIOI~~UIWY~~ n i r r i i ~ i u u ~ ~  
I 

wuiuiauird;a~riiuiuifluCiu wuiuin~?u~n~d.riroi~o~rznii.r 25-29 J drznunis&irrii 
9 . 7  .riuuinnii s ilduulll nirrii~iui~u~u~oiuinjuuo~uuin cwntirwuiuinoulnivpil 

r d.7 ~onind~riSuii?nlii~a~~w~~rriiu-mnnuuin ~ u n ~ ~ r i i . r i u o z ~ o ~ i i n i ~ u o u n u i ~ ~ i ~ n ~ o ~ f i  

~ i i 1 1 ~ r ~ i 1 ~ n i ~ ~ i ~ 1 ~ i i ~ w o i ~ i n ~ ~ u ' u ~ d ~ o ' o ~ ~ ~ ~ d Y ' ~ n ' u G ~ ' 1 1 i ~ o ~ m u  r~uo'~ni rdo~~i in  

ni~jii~~uuo~c\wiud~i~nn~iuazoictn~ono~di~aun~~un::~~nd~~~ni~I~nu'a~~iu dl( 
d 9 "Lu'4iiu~qaiiiniri~ui4~ i4oiucmr1I?i~~ otorr~a.riini~d~~'~niu~iLiw::iin~n niriii 

nui?un'uAozriu~u#~u4 tioliiiii~mrSii;oOio~~u i~unirn~i~n~irrw'~~uIoIN'~~wuiuia 

dr~8inni~uoriiuuin 





9- 

3.3 n~~u~uw'uisznii~~aiuw'~~ol~lu~iun'un~iu~iuis~lumsd~um~~u 

uo~wa~uiadrziinis wuii n~iui~wololwiuG;iui3oiuB~Io~ni~iiniu~uw'uini~u~n - "a J n'un?iuaiuiro~un~sdgufi~iuuo~~uiuindsziiis odi~ii&di~dszA'u .mi (mnww - w- 
9) 1 1 n z ~ ~ ~ 0 ~ ~ ~ ~ u ~ ~ ~ a ~ n a 1 u ~ ~ ~ ~ n 1 ~ ~ ~ n n ' ~ n ? i u ~ 1 u 1 s o 1 ~ n ~ s d ~ u f i ~ 1 ~ u o ~ ~ ( ~ 1 u 1 n  

dszhn~s odi~iiu'udin'ql; .mi r~mdi~iwow~ndst.iinisii~?iuw'~~o~o~u~iu~usz$u 
A A 

4 4  Q ~ ~ U ~ ~ ~ ~ ~ ~ ~ ? ~ ~ ~ ~ ~ S ~ ~ U ~ ~ S ~ ~ ~ J I U ~ U S ~ A ' U ~ ~ ~ ? U  I U Q ~ Q I ~ ~ ) ~ ~ ~ ~ U O ~ ~ R A ? ~ U ~ ' ~  

wololuqiudu oz~iimms(ilounuo~#iuim~o~o~fi~ud~n~iu~~~f olwq~uuoqstu otiirinun? 
4. * nmmeuiu n i u i s o d ~ G 5 ~ i ~ l ~ d i ; ' r a ~ r i ~ ~ o d ~ ~ ~ d s z ~ n n n i w  ~~nz(;l~jau~~ui~nzH'~nU'i~iu 

d 
iufn?iuditso~'uo:tn'mnisuauiu~nnnli'u ~i;un?iuditYq und0.r uou~lno~iudbloql4 

n-Jiuiu'uamaouqq 1Sumswounuo~n~iu4io~nissz$uquuo~yfinn dqoziiwnoion?iuw'~wo 
'2. 2 lo$-auuon ~rmzoin~ndi~i'oua~nisd~fi~~~uli'u 'I~iunisplourrnu~~nnu'~~~~~ rliu msuu 

ijur4ou nlsrdou~irrnu'~ srdoi~~#~irnnadurn'~n?1u~ofun~sri~~i~11az~~~61<~1o~oz 
&' v 

dijG5~iu1~3~~uu i i n ~ s c n m n T ~ l u p ~ n ~ ~ ~ o u o ~ ~ i u  i in is~~~i l inuiulunisi i~~u ~rnrii 
d 4 A  wq5nssurw*olnYuiuuss9Tmqds:nun' ' I # n ~ i u n ~ u i s o o r i i ~ ~ m u n ~ w o ~ n d i ~ ~ ~ u ~ ~ ~ i ~  

Wmm, 1964) 

namn~o~nirnis i~uuo~~sz~m crsiaw'ui (2532) d i i  n?iuflqwoIoIu.riu 

u ~ ~ H I ~ n U Y i ~ ~ ~ i J ~ ~ i i n ~ i ~ + u i ~ ~ l u n ~ ~ u ~ n n ' u n ~ ~ u ~ i u i ~ o ~ u n i s d ~ f i ~ u ~ u  oi l~ i iw 'u  

di+~qioddsz<u .05 rrnzwnnis~~uua~ruuis~ uliiqqq (2535) idnvinaiu+uviuis:nilqn?iu 
4 "P a 1 l n s o ' l u n i s d ~ u ~ 1 ~ i ~ 1 1 a z n ~ ~ u f l ~ ~ o l o l ~ ~ 1 ~ ~ 1 u n i s i ~ ~ u 0 ~ w o 1 u 1 ~ d s z i i n ~  r.w.uo4 

.I wuii ~ n ~ i u ~ ~ u ~ w ~ ~ ~ a n s z A ' u d ~ u n n ~ ~  ~~i~iiu'udi~wszR'u .05 



-- 
4. n~s~nrri~~~rdswuinsd~i~un'~~i iuiun~~uniu~snlunisd~u~~~uuo~wu~uin 

i 
dszhnis hwnuiniis?o ido?msizH'#?ug Enter wui16?1~dmn1ulsni?uriiro~~lu 

I 

n~iuniuisnlun1sd~Y'3~iu~o~nu~1ndszi1nls~~nu~ 5 Pi.ltids ?&ti nisi!onnr~uu 

~ilunwnis n?iudililolu.nu u t a u ~ u ~ ~ n r n i s u ~ n i s n ~ ~ u ~ i u  Gdnnso~tinriiJn'u~~~~ 
-u 

rmznninni~riwiu t1~u~iui~nwuinsdn~1un1u1snlun1sd~u~1ul#dszuia~ounr49 
t a w  A 

1doimris&ouilflu3 stepwise ~u~i~~~1idsnn~uisnnu1nsdn~1uniu1sn1un1s 
2 J d - 2  dij5~~1~1wuuut~u 9 ~ ? t t l j s  Lju~~1ubi~u~s1(ilnso1 mu n?iudir$olu~iu ois& 

nisr~uurSunwnis Gdnnro~i~nsY'qn'uY'qri ~ssuinicrnisdonis~uo~n'n~s nnuiu8~ 

aau4IC;iu nisdonisoinuunqii~ nniwnniwiu u ~ u u ~ u ~ ~ n z n i s u i n i s n ~ ~ u ~ ~ u  rmr 
I Y- 

nniuruo.seiGn n i u i s n i a u ~ u o ~ u i u n ~ ~ u ~ ~ d s d s ~ u u o u n ~ ~ u ~ ~ u i s n l u ~ i u u ~ ~  

w u i u i n ~ s z i i n i s ' ~ ~ ~ s s u ~ a ~ o u n ~  46 rUlo~oisorirj;n~~nl1nz~miauoqnaiu~r~'u wuii 

6~ridrwuimd$~nufi 9 G-J i?1~u~6~116utuuiu11aznisu~nisnu'~u~1~~~n~i~~w'u~ - w. nianuiiun~iun~uisnlun1sdgun~iuuo~wu1u1ndsz6in1s uon~ui?n~iuhw'ufiunia 
v- u~n6un~iumuisnlun1sdg~~~1uuo~~~i~1nrlz~1n1r 

A I -- o1nwnnis3o'urifu~n'yn~wnilns~lun1s~~~u~~iuuo~wu1uinds~~in1snni1~uiii 

(schamerbom, Hunt and 

Osbom, 1988) 81) 



diY'?iaiu ~uozd~cl1H'6;1~~~iu1n'~11s~~u1~~~iq11nzri ir i~1~1~n1~d~'u~~iu unrvjutn -- d d tii~~n~iuniui~nluni~d~um~iuodi~rmun b d y  and T-bo, 1976) 









Y * 
4, cin6~1udsdrn"onui8n~in3.tii i j ~ ~ i u m u i r ~ i ~ u 6 ~ o 5 u ~ ~ n ~ 1 ~ n ~ ~ ~ r o l u n ~ ~  

L ~ ~ ~ ' ~ ~ i u u o ~ w c l ~ u ~ n ~ r z ~ i n i r ~ ~ ~ r r u i f o u n r  +.rn~riin1r~n~1iil00'adu~tiur~u ino . & ~ S ~ ~ i r u ~ ~ a ~ l n n ~ r J i ~ ~ ~ a n ~ i u ~ i u i r n l ~ n r d u m ~ u l d u  an6~odi~nisiln~ii~uan'u 

ad~~uunio~n~ol:nit~ofiiri~uu~u lriu nadoai~rnulu6~n~n(a'1~wulun'n~) n~rdo 
"P niruanrru rfIu<u ~io:aiu~rnvi~u1un~iuniuisnlunnd~um~iuuo~nu~uin1~nio~u' 

c~o~~uiqolnirunisnuiu~nr~nz~Sudrr~u~6n~~i~inirpio1d 
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