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The research aimed to study: 1) the influences of word-of-mouth communication in
customer's purchase decision 2) the integration of word-of-mouth communication with mass
communication in purchase decision and 3) the causes of word-of-mouth spreading. TRSC Lasik
Center and the Harry Potter books were selected as case examples of this study. Two
methodologies were utilized, which are 1) in-depth interviewing with the marketing managers and the
gate keepers in both selected cases, and 2) focus group discussions were conducted with two
groups of 8 prospects of both selected product and service.

It can be concluded from the research that the word-of-mouth communication has influence
over consumer in Lasik purchase decision because of its ability to assuring people of the surgery
result; and also its ability to reduce the level of perceived risk. The results of both could, at the end,
lead to consumer’s decision to purchase. Moreover, the related information could be spread in order
to help interested people making their own purchase decision.

For the Harry Potter books, it can be summarized that the use of word-of-mouth
communication could create demand for Harry Potter made word spreading very attractive. The
cause of the spreading is the willingness to share happiness from reading to others.

In the consumer information seeking, we could see difference between Lasik center and
Harry Potter books. Those differences, such as the tangibility and the consumer’s perceived risk,
could truly caused the time spending in both decision making and information seeking.

Furthermore, people associated with strategic planning used the integration of the word-of-

mouth and mass communication as the key to success. They all agreed that integration is highly

effective.
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