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Breakthrough 1; A course in English communication tasinfinmngadhathdingnsmiiag

WML

Intsrchange ; English for intemational communication mmﬁnﬁnmnq'm'hamﬁﬂmtwﬁ'm
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SECRETARY (Age 20-30)

-Top English typing speeds essential ( 45-60 w.p.m. )
- good.shorthand preferred
- 3 years of working experience
- An excelient command in English
- Word / Excel / Power Point
Bonus Include :Salary review after 3 months

If you want to be part of this motivated and highly successful team,

please phone Jane (02} 231 8105 for an interview appointment.
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aluf 1

ROUMN 3
A lumsdumunlswiudnedey

(Warm up) Good morning. Nice to meet you.
Can you tell me your name ,please?

Do you like being a secretary?

(ot Winzuuw) 1. How long have you been working as a secretary?
2. Why do you want to work with our company ?
3. How do you rate your English fair, good or excellent?
4, Can you type English better than Thai?'
5. How many words a minute can you type?
6. How about your shorthand ?
7. Can you use a computer?
8. What programs can you use?
8. Do you like to work alone or vﬁth a group?

10. Can you start work next week?

woown  Avesouasbiliessmludnitasimy Wam up
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avut 2

wauf 3

mo lumadumyeldwiugnagey

(Warm up) Good morning .How are you ?
I'd like to talk about telephone skilis.
Do you think it is important for secretary to know how to talk correctly on

the phone?.

(dwmném%’u’tﬁﬂzuuu) 1. What should you say first when you answer the phone?
2. Should you answer on the telephone within the third ring?
3. If you want the customer to wait on the phone ., 'wha: should you
say?
4. Do you know how to find out your customers’ phone numbers?
5. How would you ask for the name of the person you're speaking
to?. |
6. If you could not hear the customer's voice clearly ,what
would you say?.
7. If you call to the customer's pager .should the message
be long or short?.
8. Do you get angry when people call the wrong number?
g, Should.you talk to your friend on the phone at work?.
10. One of the customers calls to invite you to dinner ;would

you say yes cr no?.

wintivg  gresoisbilinsnulusvanssitis Wam up
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[y 3

Anuf 3
Amslumsdumueldwiudnaroy

(Warm up) Good morming .How are you?
'You rheet and talk to many customers who do business with our company.
(mmuﬁm%'u'lﬁﬂ:tmu) 1. How would you ask the custorner for his or her name?
2. How would you tell the customer your name?
3. Do you think it's important to know all the customers’ names?
4, Should you serve coffee, tea or water to a customer? Or should
you serve " Juice” tc a customer? '
5. What things should you serve with coffee for customers?
6. Sheuld you srnile while you are talking to the customer?.
7. Would you eat lunch late if you were busy with a customer ? Or would
you ask them to call back?.
8. Could you work late on a Saturday if we needed you ?
9. If cur company sent the product to a customer very late, what
would you tell the angry customer?.

10. Do you think that the Gustomer is always right?.

wnewg  avesaraslilincomidmneasinn Wam up
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1. wAmeeTEA AT B UL G TR D IR AT RN N YA )
54nqmﬁnnﬁ§aammmiuﬁ1athmnmwhﬁamsm"'ummiwﬁu

TR 7 uAMuvEdBNR (Source) Faniormadues (df) NELIMDIHEFNTITRALIMUTES
Fathaksnnussvaulungariusirdasadinuntidosns (SS) anus

Yrmmalungy (MS) uae Mamuudnimg (5) ssindmnfvifsnmamsdnelhidaidas

masdirs ninsdwidedeuasiulnaded uammdouiudinfiacia

Source df SS MS F
Tewhang 1417.= _708 |708 = 708
(Among groups) 2 14.17 2 ' 1.00
mulungs ‘ 2147 = 100
{ Within group} - 213 2147 212
Yiovus ( Total ) 215 228.87 o

*P<.05(.06F2213=23.00)
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AT 7 URAIVIRUIAN F Adnnald 7.08 winndé F vinenns 300) A
sduamniniushdinh 05 Yufe F idwnnld 708 Sludénfindu 05 vanuemerh dudia

isEntMmaRRIRiuTBIATUMUR 3 ngmneiustheiishAgmeaitisesiu 05
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2. AT AT AMANA N TBINEUMU A IETI0 MW AN NS TR M RE e RN

A lsnnmavnismsmstimuniiuwintaesfuaneheiv
Wrtadas mradinsnu malmédwinedouariuliadwd  adiawiudindiesie
noungudethy 72 72 72
dddhneradia 434 408 : 470
garAlumdman
M, - M, )
F =

MS , {(1/n)+(21/n))k - 1)

M, M, w Srdiavatinos 2 neuTvERMMAALATMLENGN
MS Wt emstinmetung

na um MaURRE TR RS AsaY

k - )N - K wr Svisemadhida

2.1 yemBURTRIANTIIY MhisdmnRamandsshothanismnmaiinidsimestiny
muaenTinsdwinesauassulrasn

(4.34 - 4.08)°

1.00 (1/72+ 1/72){2)

K=3 k-1.,N-k
Nz 144 2141 = 3.00
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4,34 - 470
F = = 2.34
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K=3 k-1{N-%
N = 144 2,141 = 3.00
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Tnsdwimnsauasiulmewiuasmsdeniunansi

(4.08 = 4,70
F = = 895
1.00 (1/72+ 1/72)(2)
K=3 (k-1N-¥
N= 144 2,141 = 2.00
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3 uamﬂmﬂmmwuﬂnh’mmauF:Lmmmmumﬂmﬂ'ﬂamvuuumwmmmlunwm

nmaanqmwannﬁamaanqumammnnnmmmmummanu

meefl § usmunsdiaye ( Source ) Huviernaiuian ( df ) HALINTRINESHIIITAZIMY

mshathalnnausisseulungaruddedausmadiounmmes (S5) emanniou mulungs

( MS J use samautsusu (F) 'naaﬁ'nﬁnw’whﬁamwmmmmumo]m-:rﬁmnnm'luﬁﬁa

4' ~ w * -~ (4 » (Y2 ') - ]
Bosmmatinsmu malméwidesauasiulnadnd uszmadiuiLdindiacs

Source df SS MS F
TNTINGN 1759 = 879 | 879 = 12.73*
{ Among groups) 2 17.59 2 0.69
mulungs 142.72 = 0.69
( Within group) 213 147.72 213
@ { Total ) 215 166.31 XX

*P<.05 (.06 F2213=3.00)

mnmmvl 9 u.am'lmmﬂm F wmmm‘lm 12.73 N'lﬂﬂ’.l'l\"'l'] F aanen7e (3.00)
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4. HEMPAATVITILANARRHUAMNAANIO M MAMESangERomsiomava nindimy

AldnmahismsmmyeursnemgmetinnnmluideiSeduandaiy
yodedass  mmalieiu mabmdwidesousciubmdivi  mesisuiudndiacia
dmmnguenaene 72 72 72
sfrdauaretin 4.2 3.80 ' 45
gamt e
2
(Ml = MZ)
F = :

MS ,, {(t/n)+(1/n))k - 1)

M, M, | Wi Ssfianifieas 2 NENTREIMTMARBLAMAUANIY
MS, AL lungN

n WM IMUENAENLSETINTIBIAENNG Mismasay
(k- 1N -k wm Fanisemaudse

41 nasaUAMALANGNTIY shitrdsiavndmanasathmid Mo asier
auuaemslnsdwianmauass e
(4.22 ~ 3.80)°
F = = 461
0.96(1/72 + 1/72)(3 - 1)

K=3 (k-1N-k
N= 14 2,141 = 300
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(422 - 4.5

0.69(1/72 + 1/72)(3 ~ 1)

K=3 k-1){N~k
N= 14 2,141 = 3.00
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(3.80 - 4.5/
F 2 = 1282
0.68(1/72 + 1/72)(3 ~ 1)
K=3 (k- 1N~k
N= 144 2,141 = 3.00
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