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# # 4285207028 : MAJOR JOURNALISM

KEY WORD: ROLE/ WEBMASTER/ ON-LINE NEWSPAPERS
KANTAVEE PANSITHA : THE ROLE OF WEBMASTER IN PRESENTING THE CONTENT OF
ON-LINE NEWSPAPERS. THESIS ADVISOR : PIRONGRONG RAMASOOTA RANANUN,
Ph.D., 174 pp. ISBN 974-17-1181-6.

The objective of this research is to study the role of webmasters in the presentation of content of on-line
newspapers and factors that influence that role. The study relies on these methodologies: in-depth interviews with
webmasters of eight on-line newspapers namely Thai Rath, Daily News, Krungthepthurakij, Matichon, Thai Post,
Manager, The Nation and Bangkok Post; and analysis of content in on-line newspapers in comparison with the print
version. The study uses the theoretical perspective of gatekeeper as a conceptual model in analyzing the role of the

webmasters in presenting on-line content.

The study finds that all websites of on-line newspapers rely mainly upon content that was produced for the
print edition. There is only a very small portion of content that was specifically produced for the on-line edition. There
are some exceptions to this finding in some websites studied, however. For instance, the website of Manager on-line

newspaper produces most of the content independently from the print version.

According to the findings, the interviewed webmasters play these roles, although in a varying degree, in
their presentation of on-line content:
1) They brought into use applications that enable two-way communication so that exchange of
information between audience and organization, and among audiences themselves is made possible;
2) They determine the scope of content which is specially organized and produced for on-line
dissemination by using these criteria — audience’s interest, and newsworthiness in the same manner
as editors of print newspapers;

3) They exploit network technologies to create and shape on-line content.

As far as internal factors influencing the role of webmasters are concerned, the study finds that in an
organization that supports on-line newspapers as an independent medium, webmasters will have more freedom in
determining the type of content to be presented on-line without having to rely entirely on the content from the print
edition. Budgetary factor-also. has similar influence .on the webmasters. - Furthermore, webmasters whose team of
staff came from an internal organization have greater flexibility in developing content than those who have to

coordinate with team of staff from an outsourced organization.

In terms of external factors, webmasters of newspaper websites that rely mainly on advertising revenue will
face greater limitations in shaping the form and content of the website. This is due to specifications that come with
advertising banners and the much-needed income. Moreover, the rapid change in the information and communication
technologies (ICTs) area is also an important factor influencing the role of webmasters. Webmasters that could keep
pace with this rapid technological change will have a greater capacity to advance their skills and knowledge and to

use the new technologies in their webmastering endeavor.
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Thammasat move to possibly

be reconsidered

2: 05 pm
The much-criticized plan to move all
undergraduate Tharmmasat University students
to Rangsit Campus in Pathum Thani province
may be reconsidered, said Marut Bunnag, a
Dernocrat Party senior advizer and a member of
TU's board of directars,

Democrat's Juti beats TRT's
Yingphan in Phitsanulok by-

election

2159 pm
PHITSANULOK, April 29 (The Mation) -- Demacrat
Party candidate Juti Krairuek has been slected 2
new Phitzanulok MP, beating Thai Rak Thai
candidate and wveteran politician Yingphan
Manazikarn by a narrow vote margin of 657,
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SET opens up at 301.48

BANGKOK, May 21 {The Mation) -- Thai stocks index (SET)
opened up 0.84 point, or 0.28 per cent at 301.48 amid
Bt329.44 million turnaver in first fifteen minutes of morning

trade,

SET index 50 rose 0.04 point, or 0.19 per cent to 20.57.

Most active stocks: BT, HANA, NFS and GFPG
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The Nation

1.HEALTH BILL:

Senators 'unleash

1.SHIPPERS' COSTS:

1.THAKSININ THE

1.Thais pray for

Bunker.surcharge to rise

SOUTH: PM scored

miracle

monster'

2.VISA UPROAR: Govt

2.Unilever targets Thai

but failed to win hearts

2.ASIAN GAMES:

'Wonder Women'

regrets

'misunderstanding’

3.'We should lead on

liberalisation'

3.Cash found on

4.STREETWISE: Seminar

Russians matches

marks SEC birthday

missing notes - police

5.AIS PROVINCIAL

4.'Red rose' rapist gets

CAMPAIGN:Abid for

31 years

hearts - and wallets
6.HOUSING MARKET:
Aussie bricks could
herald.new eraera

7. LATE NEWS: MAI

rounds up-more small

firms to list on

secondary exchange

8. CORPORATE
GOVERNANCE: Trust is

key too TA's new codee

9. SPECIAL: Multiple
strategies vital to

SUCCess

Focus On Lone Gold

3.ASIAN GAMES:

Rienchai ready to end

medal drought

4. Newcomers make

Asiad exciting
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Bangkok Post

1. NSC slams govt for

1. Banpu wants new

1. World leaders

misjudging volatility

partner in project

2. Hunt for fourth

2. Tests time-consuming

gather at Earth Summit

1. Thailand end tour

with goalless draw

2. Irag denies nuke

2. LATE NEWS

bandit

3. Bangkok now ready

and costly, say

importers

to issue visa

4. Region major arms

3. TOT chief targets

plans, seeks to woo

3. Ex-national player

Europeans against US

Ronachai wins title

war plans

bureaucratic culture

3. Israel defence

source for terrorists

4. Arbitration sought on

minister orders probe

Telecard debt

5. Health care

education overlooked

into death of
Palestinian civilians

4. Iragi FM arrives in

6. Class action law.is

Moscow

urgently needed
7.TAMC gives

ultimatum to big debtors

5. South Korea storm

toll soars to 158 dead

missing

8. Bigger investor base

vital for free market

6. Asia hopes its voice

9. SCIB times

bancassurance to start

will be heard at WTO

as Supachai takes over

by end of this year

10. Thai meat role set to

7. Vodafone plans

arow

11. New attempt to end

swoop on French

mobile operator SFR

rift with EU

12. MAS sell-off to clear

8. Serena into quarter-

finals after rain and

debts

13. Thai fashions in

stalker arrest

9. Schumacher: Let's

spotlight abroad
14. Eilm Bangkok rides

not get too greedy

10. Toronto's star-

global wave
15. FedEx and UPS hold

studded film festival

reels this week

fire on surcharge

16. Customer retention
prime goal

17. Company reports
18. Seminar today on
SME funding
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The Nation

1.HEALTH BILL:

1. SHIPPERS'

1.THAKSIN IN THE

1.Thais pray for

Senators 'unleash

COSTS: Bunker

SOUTH: PM scored

monster'

2. VISA UPROAR:

surcharge to rise

but failed to win

2. Unilever targets

hearts

Govt regrets

Thai 'Wonder

'misunderstanding

Women'

3. Cash found on

3. 'We should lead

Russians matches

on liberalisation'

missing notes -

4. STREETWISE:

police
4.Beckhams
celebrate second
son,’Romeo’M

Tiufluaadng)

Seminar marks
SEC birthday

5. AIS
PROVINCIAL
CAMPAIGN: A bid

for hearts - and
wallets

6. HOUSING
MARKET: Aussie

bricks could herald

new eraera
7. LATE NEWS:
MAI rounds up
more small firms to
list on secondary
exchange

8. CORPORATE
GOVERNANCE:
Trust is key too
TA's new codee

9. SPECIAL:
Multiple strategies
vital to success
10. All Seasons
starting to deliver
11. Travel Mart

nears

5. Al

wn

PROVINCIAL
CAMPAIGN: A bid
for hearts - and
wallets

6. HOUSING
MARKET: Aussie

bricks could herald

new eraera

7. LATE NEWS:

miracle

2.ASIAN GAMES:
Focus On Lone
Gold

ASIAN 3.GAMES:
Rienchai ready to
end medal drought

4. Newcomers

make Asiad exciting

5.Agassi’s quietly
enjoying the last
laughh(lTluAy
6.HEWITT
SWEATS Davis
Cup mentality gets
Aussie throughﬁm
TwiuifluAeang)
7.Paes pairs well
with legendary
Navratilovaﬁm
uluaadnsg)
8.Serena’s stalker
charged(laifiluiy
\fhuaeans)
9.Rowdy fans upset
stars(laifilwduly
10.A’s WIN 17 IN A
Row(laifilwdundlu
11.Sauers springs a
surpriseBjorn two
strokes ahead M
widuiluaedns)
12.Thais pray for
miracle(laifl iy
\fhiaaans)
13.REAL
SEALDEAL
Braziilian to ink
four-year,c47m
contract(laiT iy
Judadns)

14.Nice stay at the
top after draw
15.Keane to decide

over hip operation

U sld e e
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Bangkok Post

1.NSC slams govt

1.Banpu wants

1. World leaders

for misjudging

new partner in

gather at Earth

volatility
2. Hunt for fourth

project

2. Tests time-

Summit

2. Irag denies nuke

bandit consuming and plans, seeks to

3. Bangkok now |costly, say woo Europeans
ready to issue importers against US war
visa 3. TOT chief plans

4. Region major  |targets 3. Israel defence
arms source for  |bureaucratic minister orders
terrorists culture probe into death of

5.Storms wreak
havoc in
North,East,lsan(fl‘
vy lasfus ldag]

2
iinLIn)

4. Arbitration

Palestinian civilians

sought on Telecard

4. Iraqi FM arrives

debt

5. Health care,

in Moscow

5. South Korea

education
overlooked

6. Class action law

storm toll soars to

158 dead, missing

6. Asia hopes its

is urgently needed

voice will be heard

1.Real finally sel
Ronaldo deal(laifilu
Aufluaads)
2.SPANISH
REACTION Real’s
Ronaldo coup
hailed(laifludunilu
3.MANCHESTER
UNITED Fergie
defens Keane's
lates in
discreationﬁm
uluaadnsg)

4 YESTERDAY'S
ACTION Ricketts
penalty gives Bolton
victory(lifi Ay

Wuaedns)

7. TAMC gives

at WTO as

ultimatum to big

Supachai takes

debtors

8. Bigger investor

over

7. Vodafone plans

5.Bjorn wins by four
to end title drought

laifl T Feflu
[2&n5)

base vital for free

swoop on French

market
9. SCIB times

bancassurance to

mobile operator
SFR

8. Serena into

6.Meunier-Leboue
shares lead with

Kim (Lol

A2&n35)

start by end of this

quarter-finals after

year

10. Thai meat role

rain and stalker

arrest

set to grow

11. New attempt to

9. Schumacher:

end rift with EU

Let's not get too

7.Hur triumphs in
Korea(lalfllwiArflu
8.US rally to beat
China 84-65(1aiillu
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12. MAS sell-off to

greedy

9.A’s Stretch

clear debts winning streak to 17
13. Thai fashions in [10. Toronto's star- [games ﬂsimuﬁu
spotlight abroad ~ |studded film fhudaang)

14. Eilm Bangkok

festival reels this

rides global wave

week

15. FedEx and
UPS hold fire on

surcharge

16. Customer
retention prime
goal

17. Company

10.Brabbs,Michigan
shine in opener@
Twiuiludadng)
11. ASIAN GAMES
WARM-UP Thailand
end tour with
lgoalless draw

12. LATE NEWS

13. SINGHA BEER
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AM Thai local time
PM backs call to use drug Job deal with Taiwan hits
funds sna
Prime Minister Thaksin Taiwanese Labour Minister
Shinawatra has seconded the Chen Chu has been denied a
idea to use assets seized from  visa to enter Thailand to
drug traffickers to finance witness the signing of an
drug-busting operations. agreement that will directly
benefit Thais secking jobs in
Chiang Rai to host Oct 4 Talwan, & labour source said
mobile meet yesterday.
The next mobile cabinet
meeting is scheduled for Oct Cabinet nod sought for
4-6 at the new opium B1.3bn scheme Hotel
museum in Chiang Saesn The Education Ministry will N
district, Chiang Rai, and will seek cabinet approval for a Reservation
be jcired by some Burmese 1.3-billion-baht proposal to y
rmilitary leaders, launch an educational 24 hours, 7 days a
programme to solve problems | | wesk, Find a room in
In the five southern Muslim- | Jfisia and book oniinz .
dominated provinces, B
= | clkformorestories | i
1
Solar refrigerator[PE 80,000 more visitors due _
[1.9e]]a boon for the poor  over six months :
' The Tourism Authority of %
For the world's two billion Thailand (TAT) signed a 26701
poorest people, the Solar memorandurm of -1.31
Freeze _ & sun-powerad understanding with eight EXCH RATES
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“Welcome to Bangkok Post-Chiang Mai Site:: - Miciosoft Inteinet Explorer - [wWorking Offline]

J File  Edit Miew Favorites Toolz  Help

- Banghok Post

www_bangkokpost.com

Contents Chiang Mai and the North

Culture
News ‘4 with its lush forests, spectacular
] rountaing and warm friendly people,
~ the northern region of Thailand has
Arts : ruch to offer.
Attractions & Events o7 —_— g
Dining Out i S i In this part of BangkokPost,com we will
What's present our readers not only with
People & Lifestyle e s newws about Chiang Mai and the Morth
Snapshots but also unique cultural insighits
SnasdlE : . E . through the eyes of its visitors and
Contact us

BangkokPost.com

Consulate News
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;en Ii&tuf%t 02 The Criminal Court yesterda o n 40-month jail terms to two aides of
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Contact us |
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Military, police pay -

‘unnecessary’ visits -
SirikulBunnng' o
Surasak Tumcharoen - e

he government was accused yes- -
terday of seeking to intimidate
market-research agency Abac after the’

pollster published results of a survey
that shawed a drop in the approval
rating of Prime Minister Thaksin Shina-
walra,

‘Thewin Khorniewklang, head of Abac’s
social and political research project, said
the agency had received "frequent and
unnecessary visits' throughout February
from the Special Branch, members of
the military and omcials of the University
Affairs Ministry.

In a Feb 5-9 survey of 1,302 people,
Abac found Mr Thaksin’s popularity had
dropped to 82.5% from the 87% recorded
three months carlier,

“The prime minister was also cited on
a list of ministers neceding image
makeovers, along with Defence Minister

" Chavalit Yongghaiyudh and Pablic Health

Minister Sudarat Keyurapan.

- MrThewin said Special Branch officers
_scrutinised the files of Abac staff and
seized the 1,302 survey forms for further

examination. Abac was told to give prior
warning before the publication ot its

“next survey.

~'Mr Thewin sald he was visited by
military officers who told him to exercise

. caution:when conducting.polls as,rbey_leadcrmmhﬂ)t,‘ihe said

had “affected the country’s VIPs",

Special Branch commander Trectos
Ronnaritwichai denied dispatching police
to check on the agency, but added Uni-
versity Affairs executives had alleged
that Abac’s research methodology led
to inaccuracics in the survey.

Mr Thewin dismissed as groundless
accusations that only 500 of the 1,302
survey forms had been returned to Abac,
saying all forms had been sent back to
the agency, though only 530 of them
had been completed.

University Affairs Minister Sutham
Saengprathum sald permanent secretary
Woradej Chanthasorn had talked with
Abac staff and concluded the agcncy s
methods were flawed.

According to Mr Sutham, only ()0

respondents to the survey said they’

thought Mr Thaksin and his ministers
nceded to improve their images.
“Abac nsed the statistics to portray
the government's Image as poor,” he
said.
Mr Thewin countered that Abac’s polls
were accurate, saying he believed that

CENSORSHIP

plans were afoot to attempt to destroy
the credibility of the polling agency.
“These were not routine checks. It's
like they were trying to tell us not fo
publish polls that show the coumrys

ac alleges govt 1nt1m1dat10n

What the people sald

, Secud(y officers made frequent unlnvifed vishts to the ABAC Poll crm‘ce and asked the pollsters to
hand ovor 1 302 msponsea lo 2 survay oonduc!ed_among »Bangkoklans from Fab 59. The, poII

Despite the alleged harassment, Mr
Thewin said Abac, which s fun by pri-
vately owned Assumption University,
would continue to “reflect public opin-
jon.”

Sukhum Chaloeysap, Suan Dusit poll
director, said ““the censorship” of Abac
was '‘shameful.”

Mr Sukhum said any attempt to
muzzle pollsters would infringe on
the public’s right to know and freedom

-of expression.

“"We must allow people to say freely
what they think about the government,”
he sald, “Government leaders must open
their minds to criticism.”

Mr Sukhum sald the crackdown
against Abac posed a threat to the credl-
bility of the prime minister.

Senator Wanlop Tangkananurak said
any market-research agency that suffered
intimidation shoult petition the Senate’s
education eommittee, adding authorities
si.ould seck to protect pollsters attached
to academic institutions.

# Editorial page 10
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University po

Teams of senior officials visit pollsterin
wake of results which show publicis
losing confidence in government

= The Nation

ILITARY  OFFI-

CERs, police and

officials from the

Ministry of Uni-

versity  Affairs

have made separate visits to scruti-

nise the work of a well-known uni-

versity pollster, it was disclosed yes-
terday. :

The move against Assumption

University’s Abac Poll, which pro-

vides independent information

gatheringo gublicviews onthegov- -

ernment and other Jssues, came hot
on the heels of the Thaksin admin-
istration’s action _ .
against journalists Z
{rom the Far Eas- -
tern Economic Re-
view.

Recent sutveys
by Abac Poll have
shown thatthegov-

.m?‘ '\ S 24
‘ z%\»\c} wE L

said. “We'llhavetouseouracademic
credentialsto protectour work, and
we definitely won't give in to the
demands,” he said in a telephone
interview with The Nation yester-

day.

XI'hevin said Abac Poll usually
welcomed questions on their sur-
veys and would willingly release
informationonthe rawdata,butthe
presenceof govenmentofficialswas
particularly disconcerting because
unlike other visits, these were by
senor officials.

On the morning of the 12th of
February, Secretary to the Ministry
of Defence Maj Gen Sornchai

. Montriwat arrived
forapre-scheduled
appointment
accompanied by
the * Ministry's
spokesman, 1tGen
© Surapan = Pum-

kaew, as well as a

general and a lieu-

ernment is suffer- Wb B
ingfromdwindling - 4% tenant general,

public confidence  FEER dispute continues Thevin s2id the
andthatpeopleare  Pollsters voxed by govt ‘vistts’ defence officials
concerned about  Whatmada thern mad asked ~ general
thetransparencyof uestions about

government and its conflicts of
interest. In one poll the public sug-
gested that the defence minister
needed to improve his image.
Since Febiuary12, the poll office
received separate visits from offi-
cials from the Defence Ministry,
Ministry of University Affairs and
Special Branch police. -
*Officials from all three govern-
ment agencles did not come to
threaten us, They just asked for
information, but d\elr resence
troubles usbecauseit interferes with
our work,” said Thevin Konicw-
klang, chiefofthe politicsand social
section at Abac Poll. ’
Even more troubling is howsome
‘of the officials asked Abac Poll to
inform the government in advance
of conducting future polls, Thevin

Abac's polling iques, withpar-
ticular erphasison issuesrelated to
the Ministry of Defence. The ques-
tions concerned a poll published on
Februsry 11th (conducted from
February 5-9) on the public image
of Thaksin and other government
ministers,

. JThepoll found that 44,7 per cent

of the respondents felt that the gov-
ernment was plagued byconflictsof
interest, while 63 per cent felt that
thegovernmenthad notbeentrans-

ntinarecentpublicshare-offer-
ing. Purthermore, 45 per centof the
poilcd respondents said that the
defence ministerneeded toimprove
hisj)ubllc image.

1 was surprised to hear that 45
per centofthe respondents felt that
General Chavalit Yongchaiyudh

What possibly -
“upsets him? -

- Abac polisters ave beer i hot water foliowing thelratast
“ survey on govemment performance. Foliowing are findings
. that must hava angered powers-that-be the most: -

. Please llst the problems that you
50(%) _  think have affectedthe
government's image? (Respondents
‘may list more than one); - .

2

3 PIT shares sell-off : .

. & Etonommic woes and fack of clear-cut goals

§ Proposal o open casinas In Thalland

& Providing tax benelits to car businesses close to
politiclans in power o AR

7 Explosions at an arms depot n Nakhon Ratchas!

needed to imprave his image. [ fell  Sornchal asked in a seperateinter-  conduct  surveys which help
the number wastoohigh. Whatdoes vic»xxmmniay. -hmprovethe Ministry’simage. “They
Abac ol us2 to measure & minis- eranhourand ahalf theofli-  said that we should make polls
te's image and how does it trans-  cials left, but not without making a

late into percentages?” Maj Gen  subtle hint that Abac Pol) should  See Abac [2A}

Il unit under siege

(¢-1) V'YL LIA GpSZ RULN | NG UOREN SUL MRMBESNM '
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Mlmstry s methods would distort poll‘;r‘..’._ s

# From 1A

which would support theu- work,”
Thevin said.
Hisreplyto Sornchal wasthathe
- was happy to organise polls about
the Ministry of Defence, but that
results would be released according
to the facts,

. The Defence Ministry’s visit was
followed in the afternoon by
Voradech Chantasorn, Permanent
Secretary of the University Affairs
Ministry, who called to make an
appointment on the very same day.

Fﬁ'«iaﬁuﬁ The Nation 3u# 1 funAx 2545 ui 1A.2A (2-2)

" Hebroughtalon 7to 8officialsand
similarly asked for information on
ollingtechniques, aswell as asking
? or the raw data from the February
11th survey.
“It was just a visit to Abac

Bangna, althoughwe did talk about -

the polls, since Abac directly deals
with them,” Voradech said yester-
da;

%’oradechwas critical of the sam-~
pling techniques, saying that some
surveys were not suitable for the
sample group, and that some Abac
surveys did not reflect the facts as

he understood them, Thevm saad
Abag Poll said in a press release

yesterdaythattheUmversxtyAffaxrs :

Ministry wanted to apply calcula-
tionmethodsthat wougg g
results of the poll.

Thevin said that the permanent .
secretary clearly showed concern.
that the polls could hurt the gov-

ernment’s public image.
Voradechistip
Interior Mind

Piumsombun and Prime Minister

-government unit called for.trans-
istortthé
. since many polls were not tonsid

_as some sort of guide.

dtobecbmethe ’
8 next permanent
secretary and is known to be close -
to both Interior Minister Purachai -

. Branch Police‘mad

'ment and asked similar’ questxons ' sajdthath
: about polling techniques“ This' ‘Was yE
; vfollowed by a v151t in the afcernoon thh anadenu_

Thaksm Shmawatrm :
~ In a University Affairs
letterreleased aboutaweekago, the ;

parent and comprehensive pollmg i1ed from

ered to be up to standard. Vorade
saidhehopedthe letterwoul;_i serve,;

On the mommgofthe 13th, two i
glainclothes colonels from’ ,Specx SA4: o Mear
| appomt- '} chairms

“vecertvisits

£Gl
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CENSORSHIP
Abac alleges govt intimidation
Military, police pay ‘unnecessary’ visits
Sirikul Sunnag_and Surasak Tumcharoen

The government

What the people said
was accused

Secvrty oficars made Fequont snivvded vists & 6 ABAC Puf olfce and ashad i poldtevs fo

. and cer 1,302 responses i @ Rurvy conducted siony Banghalises fom Feb 59, The pol yesterday of
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Ministers needta B0 LTOTE 4 e s asking o INtimidate
thel image g | 10 EERy NS who rood & inproe el market-research
VAR imaye sad Uie s neccing unpent ke
T | reeiraumntadaly agency Abac
: _ after the polister
 Suggestins o Thaksla oa fssyus that published results
- may poderwsing public ceatidence it the | of a survey that
. govEment
showed a drop
in the approval

rating of Prime
Minister Thaksin
Shinawatra.

Gomka Cranarphiak, War Mt 4
tior Hats. wma@mi t

Thewin
Khorniewklang,
head of Abac’s
social and
political research ¢
project, said the

3 wlrgsﬂ Wﬁsfvmlmﬂ nolcios
L

Soure ABACHSS Rolf rostoxess

p
agency had received ° frequent and unnecessary visits" throughout vo
February from the Special Branch, members of the military and officials of
the University Affairs Ministry.

Ina Feb 5-9 survey of 1,302 people Abac found Mr Thaksin's popularity had
dropped to 82.5% from the 87% recorded three months earlier.
The prime minister was also cited on a list of ministers needing image
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makeovers, along with Defence Minister Chavallt Yongchalyudh and Publlc
Health Minister Sudarat Keyurapan. - ;

Mr Thewm said Speqal Branch officers scrutinised the f‘ les of Abac staff and
seized the 1,302 survey forms for further examination. Abac was. told to give
prior warning before the publication of its next survey. .

Mr Thewin said he was visited by military ofﬁcers who told him to exercise o
caution when conductmg polls as they had " affected the country‘s VIPs". .- '

Special Branch commander Treetos Ronnar|tW|cha| denied dispatchmg pohce
to check on the agency, but added University Affairs executives had alleged
that Abac's research methodology led to inaccuracies in the survey. -

Mr Thewin dismissed as groundless accusations that only 500 of the 1,302
survey forms had been returned to Abac, saying all forms had been sent
back to the agency, though only 530 of them had been completed.

University Affairs Minister Sutham Saengprathum said permanent secretary
Woradej Chanthasorn had talked with Abac staff and concluded the agency s
methods were flawed.

According to Mr Sutham, only 60 respondents to the survey said they
thought Mr Thaksin and his ministers needed to improve their images.

" " Abac used the statistics to portray the government's image as poor,” he
said.

Mr Thewin countered that Abac’s polls were accurate, saying he believed
that plans were afoot to attempt to destroy the credibility of the polling

agency.

* "These were not routine checks. It's like they were trying to tell us not to
publish poils that show the country's leaders in a bad light," he said.

Despite the alleged harassment, Mr Thewin said Abac, wﬁich is run by
pnvate!y owned Assumption Unwers:ty, would continue to " reflect public
opinion.'

Sukhum Cha|oeysap, Suan Dusit poII director, said " "the censorship" of Abac
was ' shameful."

Mr Sukhum said any attempt to muzzle pollsters would infringe on the
public's right to know and freedom of expression.

" “We must allow people to say freely what they think about the
government,” he said. *~ Government leaders must open their minds to
criticism.” ' ' :

Mr Sukhum sald the crackdown against Abac posed a threat to the credxbmty _
of the prime minister. o

Senator Wanlop Tangkananurak said any market-research agency that
suffered intimidation should petition the Senate’s education committee,
adding authorities should seek to protect polisters attached to academlc
institutions. :

Nextstory -
Previous story Next story
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ABAGC SURVEYS: University poll
unit under siege

Published on Mar 1, 2002

Teams of senior officials visit polister in wake of resuits
which show public is losing confidence in government
Military officers, police and officials from the Ministry of Uni-
versity Affairs have made separate visits to scrutinise the
work of a well-known university polister, it was disclosed
yesterday.

The move against Assumption University's Abac Poll
which provides independent information gathering of public
views on the government and other issues, came hot on
the heels of the Thaksin administration’s action against
journalists from the Far Eas-tern Economic Re-view.
Recent surveys by Abac Poll have shown that the
government is suffering from dwindling public confidence
and that people are concerned about the transparency of
government and its conflicts of interest. in one poli the
public suggested that the defence ministér needed to
improve his image.

Since February 12, the poll office received separate visits
from officials from the Defence Ministry, Ministry of
University Affairs and Special Branch police.

"Officials from all three government agencies did not come
to threaten us. They just asked for information, but their
presence troubles us because it interferes with our work,”
said Thevin Koniew-klang, chlef of the politics and social
section at Abac Poll.

-Even more troubling is how- some of the officials asked

Abac Poll to inform the government in advance of

.conducting future polls, Thevin said. "We'll have to use our
" academic credentials to protect our work, and we definitely

won't give in to the demands,” he said in a telephone
interview with The Nation yesterday.

Thevin said Abac Poll usually welcomed questions on their
surveys and would willingly release information on the raw
data, but the presence of government officials was
particularly disconcerting because unlike other visits, these
were by senior officials.

On the morning of the 12th of February, Secretary to the
Ministry of Defence Maj Gen Sornchai Montriwat arrived for
a pre-scheduled appointment accompanied by the
Ministry's spokesman, Lt Gen Surapan Pum-kaew, as well
as a general and a lieutenant general.

Thevin said the defence officials asked general questions
about Abac's polling techniques, with particular emphasis
on issues refated to the Ministry of Defence. The questions
concerned a poll published on February 11th {conducted
from February 5-9} on the public image of Thaksin and
other government ministers.

The poll found that 44.7 per cent of the respondents felt
that the government was plagued by conflicts of interest,
while 63 per cent felt that the government had not been
transparent in a recent public share-offering. Furthermore,
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Nation Cybershop v " 45 per.cent of the polled respondents said that the defence
' - o minister needed to improve his public image:

"twas surprised to hear that 45 per cent of the respondents
felt that General Chavalit Yongchaiyudh needed to improve
his image. | felt the number was too high. What does Abac
Poll use to measure a minister's image and how does it

‘translate into percentages?” Maj Gen Sornchai asked ina -
separate interview yesterday. -

- : After an hour and a half, the officials left, but not without
-ﬁ- SO — making a subtte hint that Abac Poll should conduct surveys
' Kat Gazette which help improve the Ministry's image. "They said that
Ve T I R A G we should make polls which would support their work,”
. Thevin said.

His reply to Sornchai was that he was happy to organise
polls about the Ministry of Defence, but that results would
-be released according to the facts. .
The Defence Ministry's visit was followed in the afternoon
by Voradech Chantasorn, Permanent Secretary of the
University Affairs Ministry, who called to make an
appointment on the very same day. He brought along 7 to 8
officials and similarly asked for information on polling
_techniques, as well as asking for the raw data from the
February 11th survey.
"It was just a visit to Abac Bangna, although we did talk
about the polls, since Abac directly deals with them,”
Voradech said yesterday.
Voradech was critical of the sampling techniques, saying
that some surveys were not suitable for the sample group,
and that some Abac surveys did not reflect the facts as he
understood them, Thevin said.
Abac Poll said in a press release yesterday that the
University Affairs Ministry wanted to apply calculation
methods that would distort the results of the poll.
Thevin said that the permanent secretary clearly showed
concern that the polls could hurt the government's public
image.
Voradech is tipped to become the interior Ministry's next
. permanent secretary and is known to be close to both
-interior Minister Purachai Piumsombun and ane Mfmster :
Thaksin Shinawatra.
"The permanent secretary shouid have a stand of his own
and not try too hard to protect politicians,” Thevin urged.
Voradech, in a separate interview, referring to his swipe
that some Abac Polls did not reflect the facts, said: "They're
just pamckmg and being oversensitive, after just a regular
comment.”
in a University Affairs Ministry letter released about a week
ago, the government unit called for transparent and
comprehensive polling since many polls were not
considered to be up to standard. Voradech said he hoped
the letter would serve as some sort of guide.
On the morning of the 13th, two plainclothes colonels from
Special Branch Police made an appointment and asked
similar questions about polling techniques. This was
followed by a visit in the afternoon by Lt Gen Patcharawat
Wongsuwan, Commander of the Special Branch Police,
who asked for the 1,301 sets of raw data collated from the
respondents. .
"in the future, we will be more careful about glvmg out raw
data, because it is normally considered secret,” Thevin
said.
"Since establishing Abac Poll six years ago, political or
state officials have never interfered. It was usually smaller
officials, not seniors,” Thevin added. He explained that,
previously, ministers upset over poll results would only deal
with the pollster's office through their secretaries.
Meanwhile, Srisakdi Charmornman, Abac Poll Institute’s
chairman, said that he had no problem with the recent
visits. "They have the right to see anything they like and we
have nething to hide, since our polls are conducted in
accordance with academic principles. People affected by
our polls ask to see the data all the time," he said.
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