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CHAPTER 4 s
Aaninnt

DATA ANALYSIS

in this study, data were gathered from various sources, and used various
processes, This chanter describes the analysis of data by the major process of the
study. In conclusion, this chapter describes the analysis of data as the following

sequence.

1. Analysis of data gathered in the preparing process
1.1 Data from questionnaires survey with directors of the university
computing centers
1.2 Data from interviews with the presidents of universities/institutions,
and experts
1.3 Data from officiai documents
1.4 Data from the internet Resources
2.. Analysis of data gathered in the technical ana'!ysis process
. 2.1 Data from questionnaires survey with policy stakeholders
2.2 Data from interviews with the presidents of universities/institutions

3. Analysis of data gathered in the analysis of study recommendations process

The details of data analysis are as follows.

ANALYSIS OF DATA IN PREPARATION PROCESS

In the preparation process, the data and information about general environment

of the Internet use policy context were collected. The required data at this process of the
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study are the general information about the university Internet services, and the existing

key policy issues of the internet Use policy, if one is existing.

There are three major sources of data gathered in this process. These sources
of data are questionnaire survey with the director of university computing centers, the
interview with presidents of universities/institutions and experts, and intemet resources.

The details of the data analysis are described as follows,

1. The questionnaire survey with the directors of university computing

centers

The general data and information on the implementation of the Internet in
universities were collected through the guestionnaires. These questionnaires were sent
to the directors of university computing centers of the public universities under the
control of the Ministry of University Affairs. Table 4.1 to Table 4.3 show results of the

data gathering on this issue.
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Table 4.1 The universitiesfinstitutions Internet connection year and the existing of the

university chief information officer (CIO)

Institution Connectiondate  Total years of Clo
connection
1. Chulalongkorn University July, 1992 6 Y
2. Thammasat University 1991 7 Y
3. Kasetsart University 1991 7 Y
4. Mahidol University October 1, 1983 5 Y
5. Silpakorn university February, 1994 4 Y
6. Chiang Mai University 1994 4 Y
7. Khon Kaen University July, 1993 5 Y
B. Prince of Songkla University 1987 11 Y
9. Srinakarinwirot University 1996 2 Y
10. Taksin University N/A N/A N/A
11, Burapa University 1996 2 Y
12. Ubon Ratchathani University N/A N/A N/A
13. Naresaun University October,1998  Less than 1 Y
14, Maejo University August 18,1895 3 Y
15, Mahasarakham university May, 1997 1 Y
16. King Mongkut's Institute June 22, 1995 3 Y
of Technology Ladkrabang
17, King Mongkut's {nstitute May, 1892 6 Y
of Technology North Bangkok
18. National Institution of N/A N/A N/A
Development and Administration
v, Sukhothai Thammathirat University N/A N/A N/A
20, Ramkf';amhang University 1992 6 N

Prince of Songkhla university is the first university that connected to the (nternet.

This connection has been for 11 years, Naresaun University is the latest university that

connected to the Internet last year. The average years of Internet connection is about 5

years. Recently, all universities/institutions are connected to the Internet. And most of

the universities/institutions assigned chief information officers (ClO) to be responsible for

the management and administration of the university information technology.
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Table 4.2 Numbers of university Internet users account by status

Institution Instructors  University Students Others Total

staffs
1. Chuialongkomn University - 20,060 10,112 25,285 - 55,457
2. Thammasat University IN/A N/A N/A N/A N/A
3, Kasetsart University N/A N/A A N/A N/A
4, Mahidol University 2,350" - 12,120 213 14,683
5. Silpakorn university 206 127 787 19+ 1139
6. Chiang Mal University N/A N/A N/A N/A N/A
7. Khon Kaen University 1,400 600 3,200 - 5,200
8. Prince of Songkia University 2,320 300 9,099 - 11,719
9. Srinakarinviroj University N/A N/A N/A N/A
10, Taksin University N/A N/A N/A
11. Burapa University 58 65 2,908 - 3,082
12, Ubon Ratchathani University NfA N/A N/A NA N/A
13, Naresaun University 677 50 10,000 - 10,727
14, Masjo University 230 301 800 - 1,331
15, Mahasarakham University 71 149 352 - 572
16. King Mongkut's Institute 1,709~ - 13,580 - 15,289
of Technology Ladkrabang
17. King Mongkut's Institute : 789 407 20,735 - 21,931
of Technology North Bangkok
18. National institution of N/A N/A N/A N/A N/A
Development and Administration |
19. Sukhothai Thammathiraj N/A N/A N/A N/A N/A
University
20. Ramkhamhang University 500 200 2,000 - 2,700

* number of instructors and university support staff
**number of alumni
“**number of government organizations out side the university
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Table 4.3 The existence of the universities/institutions Internet Use Policy and
Regulations

Institution internet Internet
policy  regulations

1. Chulalongkorn University N Y
2. Thammasat University N Y
3. Kasetsart University N Y
4. Mahidol University N Y
5. Silpakomn university N Y
6. Chiang Mai University N Y
7. Khon Kaen University N Y
8. Prince of Songkla University N Y
9. Srinakannwirot University N Y
10. Taksin University N Y
11, Burapa University N Y
12. Ubon Rajthani University ‘ N Y
13. Naresaun University Y Y
14. Maejo University N Y
15. Mahasarakham University N Y
16. King Mongkut's Institute N Y
of Technology Ladkrabang
17. King Mongkut's institute N Y
of Technology North Bangkok
18, National Institution of N Y
Development and Administration
19. Sukhothai Thammathiraj N/A N/A
U;'liversity

20, Ramkhamhang University N Y

All universities/institutions developed the rules and regulations to administer
the Internet use and serviées of their institutions. However, the policy body specific to
the Interet Use is existing at Naresaun University oniy.

In addition, apart from the data and information that respondents filled in the
questionnaires, attached with the returned questionnaires are official forms related to the
university Internet services, and the university regulations on the use of the Internet.

From the collected documents, the regulations covered these issues: entitle users,
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charges, objective of the university Internet services, restriction of use, privacy,
censorship, and procedure to request for the service.

2. The interview with the president of universityfinstitution and expert in the

internet technology and Internet services for higher education institutions

In the preparation process of the study, apart from the questionnaire
suivey, the interviews with policymakers and experts were conducted as well. The
purpose of this interview was to collect the presidents and experts' opinions on the
existing environment of the Internet Use policy making process, and the openness of the
opportunity to conduct the policy research study of the Internet Use Policy for higher

education institutions.

The interviews were conducted by a researcher. The informants of
these interviews were two presidents of the universitiss, and two experts in the Internet

technology and Internet services for higher education institutions.

The interview guide to collect the presidents and experts' opinions is
used as a guideline to conduct the interview. According to this interview guide, there are

basicaily six issues which were planned to be interviewed. These issues are:

a. The benefits of the Internet to higher education institutions

b. Needs of the Internet to the higher education institutions

¢. University tasks or activities that might be used the Intermet to
support and enhance of those activities,

d. Needs of the university Internet Use Policy

e. Key policy issues of the Internet Use Policy

f. The policy making process of the internet Use Policy

The analysis of data from these interviews were described by the issue in

the interview, and are shown in Table 4.4 10 Table 4.9 as the following.
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2.1 The benefits of the Internet to higher education institutions
The main question used to collect the data on the issue of the
benefits of the Internet to higher education institutions is “Do you think the Internet has
benefits to higher education institutions? If yes, in what areas? If not, why?" The

responses to this question from the informants are shown in Table 4.4,

Table 4.4 Summary of the transcript of the interview with presidents and experts on the

issue of “the benefits of the Internet to higher education institutions”

Informants Responses
IF1 *The benefits are a lot!”
“Especially, for the communications, like e-mail. It
can save much money.”

“It is very convenient, fast and effective
communication medium , espacially
for the co-operation of the research project with
foreign countries.”

*Teaching and learning to get the most of benefit
from the internet.”

“Numerous data and knowledge available on the
Internet. Nowadays, student may know more than
the teacher if they search the information from the
Internet and the teacher does not use the Internet”

“There's still a tot of benefits of the Internet to the
university that need to be explored and studied.”

“We need sometime 1o integrate it to our university
culture and operations.

IF2 “Yery useful, very useful”

"We just spent a lot of money to implement the
Internet in our university.”

"We encourage our teachers to develop the
HomePage.of the courses that they teach.”

“To me | like the function of g-mail. | can deal with
the organizations in other countries faster than
before, Moreover,_with less money. “

“I'can check news around the world, no need to
wait for the news report in the Thai newspaper
anymore, faster news"”

“I use an e-mail." "Everybody can mail to me.” “I
have two accounts, one for the president's
business, another one is for teacher business, as
my another role is a professor”,

“For the president's account, my secretary checks
the mail- box for me every day.”

(continue)
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Table 4.4 (Continued) Summary of the transcript of the interview with presidents
and experts on the issue of “the benefits of the Internet to higher

education institutions”

informants Responses

{F3 “We have many format of digtance leaming in the
past. But now all the format can be included in one
medium, the Internet.”

“It will be very useful for the university that has
many campuses, located in different areas”

“Moreover, not only the student of the university will
get benefit, but the people, the public may gain
this benefit too.”

“|f we think.about the gost-effectiveness, it's cheaper
than other distance education, and more
impressive to the student, especially, the
communication between the student and teacher.”

*it can be done interactively or not interactive.”

“The technology's ready, just waiting for people to
explore.”

IF4 “It can be applied to mast of the university activities.,
nearly all activities, depends on the creativity of the
users. ”

“Yery obvious is for the teaching and leaming.”

"There are a lot of information on the Internet
resources.” “Some of them are ready made for
teachers, such as the exercises for the course, the
iesson plan, projects, summary of reviewed
literature, and s0 on.,.. plenty of resources on the
intemet.”

*However, the other side of the Internet is also
needed to be aware of, the bad information.. or we
can say there are also & lot of garbage on the
Internet.”

All informants agreed that the Internet has benefits to the university. It
can be used to facilitate communications, support and enhance teaching and learmning,

and information searching.
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2.2 Needs of the internet to the higher education institutions

The question used to gather the data on the issue of needs of the
Internet to the higher education institutions is “Please consider these two phrases ~'nice
to have' and 'need to have'- which one best represents the current needs of the Internet
to the university?" The responses to this question from informants are shown in Table

4.5.

Table 4.5 Summary of the transcript of the interview with presidents and experts on the

issue of “needs of the Internet to the higher education institutions”

Informarnts Responses

IF1 “need to have”

“If wa do not start it now, we will miss the train.”

“As we move into the information age, Internetis a
major technology that we can not Ignore.”

“The world Is moving very fast now. The world has
changed. Long time ago we fought with weapons,
but now the power come with the information. And
the Internet is one of the keys to success and
survival.”

IF2 “rather pice tg have"

“We are at the beginning of it. Just the introduction
period.” -

“But'| am suv= that in the future, it will be- a need to
have. Because of the need oninformation, and
fast and effective communication,”

“However, at present some group of users might
need to have it" “Because they have been used to
it for sometime and integrate it to their routine. if
they do not have the Internet to'use, they may
shout and biame the university,”

IF3 “It's just nice to have”
“We do not In the stage of need to have it"
“This is for the average of university members”
* Actually, there may be some groups such as
researchers who need to have. But over all, just

{Continue}
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university is in the point of “nice to have™. However, informants projected that in the
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(Continued) Summary of the transcript of the interview with presidents and

experts on the issue of “needs of the Internet to the higher education

institutions”
infformants Responses
iF4 *| preferred the nice to have”

"We can see from the numbers of the users
account and the curent usage of the university
users”

*8till a lot of teachers and students that do not use
the Intenet.”

“Most of the students that use the Internet are the
students in the computer and communication field.”
“Or other fields involved directly with this
technology.” *

*Most activities are e-mail.”

"We sfill under utilize the potentiat of the Internet
which we had invested a lot of money or budget.”
“Considenng the total number of university
membars, if today the Intemet is down, not so many

of the university members will be in trouble.”

future the university will “need to have" the Internet.

that can use the Internet to support or enhance is. “In your opinion, what activities or

:2.3 University tasks that can used the Internet to support or enhance

Most of the informants agreed that the current needs of the Internet to the

The question used to gather the data on the issue of university tasks

tasks of the university can Intemet be applied to support or enhance?” The responses

to this question from informants are shown in Table 4.6.
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Table 4.6 Summary of the transcript of the interview with presidents and experts on the

issue of “the universily tasks that can use the Internet to support anc

enhance"

Informants

Responses

IF1

“Communication, especially to cutside country.”
“Moreover, it should be used to suppod teaching
and_learning, we aim at this activity, but need

sometime to build better infrastructure. And

the more tools and equipment to have the better

sarvices.”

“In the university management and administration,
the student no longer need to come to the
university to register for courses. They can make it
from home if they have a computer at home.”
“About research, it is atso very useful for
research. But the utilization on this activity is
not much right now.”

IF2

“Many tasks and activities.”

“The most cbvious one is for communication.

An e-mail should be a good point to start with. We
are setting up the network for all yniversity
management. So we don't need to use paper

for memo or lefters anymore. It will be faster, more
convenient, and no one can say that the memo is
lost on the way." .
“We must educate our members about the benefits
and how to appiy it to our work.”

IF3

“Nearly all actuvuties can make use of the Intemet.”
“The four missions of the university: instructional,
research, public services, and cultyral
conservation: could use the Internet to support it's
activities."

IF4

“Most of the university's activities coutd use the
Internet for support.”

“But we need to educate cur people first, and

change their attitudes.”

“Before the Intemet, we tred to implement the

Office Automation concept, but it did not work
well."

*For the Internet, it is similar to that case.”

"However, | am sure that the external forces will
stimulate and force our people to utilize the
internet, finally.”

All informants replied that the Internet could be used to support most of the

university tasks and activities.
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2.4 Needs of the university Internet Use Policy

The question to gather this issue from the informants is "in order to
manage and administer the use of the university Internet. And if the university does not
have the specific policy about the use of the Intemet. Do you think the university needs
to formulate the Internet Use Policy?” The answers from informants were summarized

and shown in Table 4,7.
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Table 4.7 Summary of the transcript of the interview with presidents and experts on the

issue of "needs of the university Internet Use Policy”

Informants

Respcnses

IF 1

"No need, we already have the policy from the
govemment about the Information Technology.”

“In addition, it is the govamment investment, and
the government is already forcing us to do
soraething that follow the government policy by
the reguilations of National Budgeting
Department.”

“Moreover, the computing center was developed
the rutes and requiations for our users. | think that
is snough.”

“| think money is more important than policy,
budget is the key to this issue.”

IF2

“Good, if we have it, it would be nice.”

"Need, we need it.”

“But in deed we do have the rule and regulations
to use the university Internet, isn't it the policy?"

“Anyway, if not we need to develop one."

IF3

“Actually, it would be good to have such a policy,”
“And we need it. It can be used as a guideline for
all sections of the university. So the operation will
have the direction, Everybody will share the same
direction. So some problems may reduce.”

IF4

“It is common in Thailand that we can impiement
something and operate it as our common instinct
leads us to do."

“We will develap the policy or rules when
something bad happen. We never anticipate the
phenomena before it happen.”

“Actually, we shoyld plan and set up policy, might
be the general or overview policy in the first time.”

"The guideline that we have, if some existing, just
copy from other countries, like US, because we
follow them in the technology. And we copy their
policy or regulations as well."

“We should develop our own because we are

different in many aspect, especially the history and

cuiture of people.”
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Some informants replied that the university should need the Internet Use
Policy, while some informants had opinions that the internet Use Policy is not a need
since they can use other policies for guidetines. Moreover, the university rules and

regulations can be used to manage the use of the Internet in the university.

2.5 Key policy issues of the Internet Use Policy

The question to gather this issue from the informants is “If the
university develops an internet Use Policy for the university, what are the key issues that
should be included in this policy?”. The answers from informants were summarized and

is shown in Table 4.8.
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Table 4.8 Summary of the transcript of the interview with presidents and experts on the

issue of “the key policy issues of the Internet Use Policy”

Informants

Responses

IF1

“The issue that can make the Intemet available for

_all university members" “Reach wider and more
people than this”

"The issue about Zonfrof. How can we control
the use of our users, to use it for the development
of their potential and the academic issue, the
useful use, not waste resources and use for wrong
activities."

“However, the policy should not be too restricted.
because we are at the introduction period. We
should persuade people to use now, Then after
they need it and use it more than this, we can
formulate more restrictions and important rules.”

iF2

“The freedom to yse. Let them enjoy using it."

“The policy is freedom of use.”

“This is an academic society, no need to control
them. However, the general guideline can be
developed for the administration.”

“The policy that supporis and encourages people

_to use it, especially to support the teaching and

_learning.”

IF3

“The guidelines for the services, how the university
provides this service, how to charge for the
sefvices, how ic 7 :atrof ‘he use of the Internet and
the university resourc:s."

IF4

“The issue to controf the yse, to protact the

_violation  to other users' rights,”

“The issue of gbjectives of use should be clearly
specified.”

"The issue on how to built & good cultyre of using

this global medium in our users.”

The informants suggested to include these issues in the Internet Use Policy:

service distribution, control of use, freedom of use ruies and requiations about the use,

service charges, and objectives of the use.



79

2.6 The policy making process of the internet Use Policy

The question used to gather the data about the policy making
process of the Internet use Policy is * It the university wouid like to formulate an internet
Use Poiicy, whom will you (Should it be the president of the university) consult with?.
And who will make the final decision about the pelicy?” The responses from the

informants are shown in Tablz 4.9.
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Table 4.9 Summary of the transcript of the intefview with presidents and experts on the

issue of “the policy making process of the Internet Use Folicy”

Informants Responses

IF1 “|will make the decisign, with the suggestions from
the director of the university internet services unit.
and the gutside constltant company of the
internet Technology.”

“Instryctors are important. We have to listen to
them. if we do not get cooperation from them. It
will fail,”

“Mowever, it is impossible to listen to them ali, |
mean students and staff. So it should work out
through the special committee for this issue.”

IF2 “We will set up the committee for this matter. And

the decision of this committee will.be considered.”

“However, in the past we consulted with gxperts in
other universities who have the experience on
implementing the Internet to the university. And

we will
consult with them as weil.”

“Instructors ars the most powerful group in the
university context, everybody knows that.”

IF3 “It should work out as a committee proposal.”

* “Normally, the president will consult with the
director of the university computing centef who
responsible for providing the Internet services.
Right now, there is a ClQ of the university, so he
may have a role in this committee.”

|F4 “We should establish a working group on this
matter. And this group will study and propose the
policy to the university. This group should consist
of people in the university invoived in the use of the
internet such as the library, the computing center,
the faculty, etc.”

The informants who was a president of the university replied that he will make
the decision with the suggestions of the experts and consultants, both from inside and
outside the university. However, experts suggested that the policy formulation should

be done by a committee.
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3. Data collected from the official documents

The official documents of Thai higher education which related to the Internet
use are collected through the request mailed to the director of university computing
centers and the Internet resources. The data analysis of these collected official

documents are described as follows:

Table 4,10 The policy issues collected from the official document related to the

Internet Use of Thai higher education institutions

issues related to the internet use

Charges

Commercial use

Contents of the materials
Copy of software

E-mail.

Information stored on the network
Objectiveé of Internet services
Pass»~d

Privacy

Responsibility

Server

Terminal facility

The user rights

Use of network resources

User account
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4, Data from the internet resources

The internet policies of universities around the world were compiled from
the internet resources. Table 4.11 and Table 4.12 show data on the policy titles and

policy issues of the Internet Use policies or related policies.

Table 4,11 List of policy titles relative to the Internet use

Names of Folicies

Acceptable Use Policy

Appropriate Use of Campus Computing and Network Resources
Computer and Ne'twom Use Policy

Computing Policy

Electronic Mail Policy

Guidelines for the Use of Information Technology Resources and
Internet Access

Information Technology Policy

Internet Policy

Internet Use policy

Network Policy

Policy for Responsible Use of Information Technology

Policy for the Access and Utitization of Campus Computing
Facilities

The titles of the policies used to govern the use of university Internet were

varied. Samples of the policy title are shown in Table 4.11.
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Table 4.12 Policy issues in the internet Use Policy or related policies collected from

the Internet resources

Policy Issues

Objectives of use
Academic freedom
Acceptable Use
Access to facility
Censorship
Charges

Due Process

E-mail policy
Enforcement

Equity '
Ethical Use
Freedom of Expression
Individual Rights
Information
Intellectual Property
Netiquette

Network Connections
‘Privacy

Proper Use
Responsibility
Security

Server Policy
Unacceptable Use
Improper Use

User Rights
Violation
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ANALYSIS OF DATA COLLECTED IN THE TECHNICAL ANALYSIS PROCESS

In the technical analysis process of the study, there were seven SOUrces of
data. These sources of data were rectors or presidents of the universities/institutions,
policymakers, Internet users, official documents, literature, and Intemet resources. The
data' from the rectors or president of the universities/institutions were gathered by the
interview. The guestionnaires were used to gather the data from policymakers and
Internet users. In addition, the data collected from the official documents, literature and

Internet resources were gathered by the focused synthesis method.
1. Data from the interview

In the technical analysis process of this study, the interviews with key
policy decisionmakers wefe conducted. The purpose of this interview was to survey the
key policymakers' opinions on the key issues reiated to the Intemet use, and on the

policies. There were fourteen issues that were used in the interview.

Data collected and analysis of data from the interview in the technicai

analysis are as follows.
1.1 The right to use the university Internet

The question used to gather the data on the issue of the rights o use
the university Internet is “In your opinion, is the use of the university Internet a rigﬁt ora

privilege of the university members?™. Table 4.13 shows the data analysis on this issue.
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Table 4.13 Summary of the transcript of the Interviews with presidents of universities

and representatives on the issue: the right or the privilege to use the

university Internet

Informants

Responses

1IF1

“tt should be a privilege that the university offer to ail
university members.”

IF2.

“It is a_right of the faculties, staffs, and students of the
university to use the university Intemet,”

IF3

“This issue should be addressed as @_privilege to use the
university Intemet.” “We do not need to provide to all
members of the university, Some of them do not need to
use it.”

IF4

“A right of all the faculties and students, for the staffs it
should be 3 privilege.”

IFS

"A right for the facuifies, and staffs, but a privilege to

the students.”

“The Intemet is a tool to support the work of the
faculties and staff, the students will be provided the
internet only those who need it."

IF6

“The university owns the network, then it should be a
_privilege to'use for the user, not a rights.”

IF7

“A privilege to ail the universily members."”

“Not a rights because the university must have the rights
to cancel the account of the users who violate the rules
and regulations.”

IFB

“A_rights to the use with responsibility.”




1.2 Objectives of the Use of the university Internet

The question used to gather the data on the issue of objectives of the
use of the university Internet is “In your opinion, what should be the objectives of the
use of the university Internet? For academic related activity or some other activities or
objectives?”. The responses to this question from the informants are shown in Table

4,14,

Table 4.14 Summary of the transcript of the Interviews with presidents of universities
and representatives on the issue: objectives of the use of the university

internet

Informants Responses

IF1 “To support teaching and leaning.”

“To support the managemsnt activities such as the
distribution of memo or letters, we can use e-mail, instead
of paper”

“For fesearch activities, we can use both the
informeation available on the internet. And we can use the

Intemet as the communication channel between
Researcher, both within the university and the outside

university.”

IF2 “ To suppert the infernal services of the university, like the
course rejistration, communication between staffs.”

*Support the tegching and learning , both traditional

courses and online-courses.”
“We might provide on-line degrees in the future.”

IF3 “Teaching and learning. we are developing the Resources

Based Leaming. Focused on multi-media, the Intemet
can be used to support these activities, teaching and
learning.”

“Moreover, research activities also get benefits from the
internet. We are encouraging our staffs to utilize the
Intemnet in their project such as e-mail to communicate

__within the research team. Or gxchange ideas
and experiences from the researcher or experts in other
countries.”

(continue)
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Table 4.14 (Continued) Summary of the transcript of the Interviews with presidents of
the universities and representatives on the issue: objectives of the use of

the university Internet

informants Responses

IF4 “For information searching”
“This searching may be used to support teaching o
learning or research of both teacher and student.”
“Actually, we started the Internet for the niranct, We aim to
“jmplement our Intranet first by using the intemet
technology.”

IF5 “To support the communication activity.”
“To support teaching and learning. Literature searching,
up-date news or other knowledge needed for the
Information age.”

“To support the university operations, such as the courses
ragistration, the library, the university information
distribution such as schedulas, meetings, seminars,

etc..”

“The objectives of the Intemnet should come from the
university not the student.”

IF6 “It can be used to support various activities, up to the
competency of the users."

"Recently, the most use of the Internet is just
commupication, e-mail. But the Internet has more
potential than e- mail.”

“As we have many campuses, located in many areas, the
teieconference shouid be one of the activities for make
use of Internet technology, however, practically it
dossn't work. People, still need face to face meeting.”

"The culture should change first, then the internet can be
used to support most activities.”

IF7 “Communication activities.”
“Dacument or information searching for the teaching and

IF8 “To support communication activities™
: “To support the information searching, especially the
academic information.”
“To provide services, such as the library data base”
“To support teaching and leaming, especially the distance
leaming”
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The objectives of the use of the university Intefnet according to the informants’
opinions are to support the commurication activities, to search for information, to
support teaching and leaming, to support the research project, and to support the

general operation of the university.

1.3 Proper use of the university Internet

The question used to gather the data on the issue of proper use of the
university Internet is “What type of usage should be considered as the proper use of the
university lnternet?", The responses to this question from the informants are shown in

Table 4.15.
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Table 4.15 Summary of the transcript of the Interviews with presidents of universities

and representatives on the issue: Proper use of the university Internet

Informants

Responses

IF1

“However, the personal usa may be allowed if not too much
use

[

- “Making money , is not allowed.”

IF2

“The proper use is hard to identify.”
“Proper for who?"
“Should be proper for yniversity, not for teachers and

students as individuails”

“To develop and enhance the knowledge is acceptable.”

IF3

"Used for doing thair duty, duty of a teacher, duty of a staff,

duty ofa student.”

“Persanal use should be prohibited. We still have limited
resources and budget, 5o personal use should not be
allowed.” “If personaluse is allow, should be charge for
the services.”

IF4

“Use for academic purpose”

“Pofite use™

“Used as needed, not waste”

“Nof try to destroy and interriot the system, like spread
virus.”

IFS

"Should not yse for parsonal matiers, but it is hard to

control.”

IF6

“Use for the university activities, and public sefvice, as we
are in the regional area. The university should provide
Internet services to other organizations in this regional.”

“Personal use is Okay, because they pay for the services.”

“But not to make business, make money from the university
Internet.”

{continue)
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Table 4.15 (Continued) Summary of the transcript of the Interviews with presidents
of universities and representatives on the issue: Proper use of the

university internet

Informants Respcnses

\F7 *Of course for the university activities.”
“If used for personal matter it must have limitations, the

same as the use of office telephone for personal matters.
Wae freely use the office telephone for local, but long
distance is prohibited.”

“The use of the Intemet for personal matters should also
have limitations like the telephone.”

IF8 “Should be usad for academic purgoses.”
“Or 1 Jroinistrati 1 versit.”

“The use for leisure or others, such as pornography
searching shouid not be aliowed for use.”

“The use for making business for personal gains should not
aliowed as weil.” .

“The use for university public services should be allowed,
aven fees, but this money just covers the expenses for
the services, not intended to make a lot of profit.’

The proper use of the university Internet collected from the informants were: the
use for academic purposes; the use for university management and administration
activities; the use for public services; and the use for necessary matters. However,

personal use should not be allowed.
1.4 Responsibility in using the university Internet

The guestion used to gather the data on the issue of responsibiiity in
using the university Internet Is “In your opinion, who should be responsible for the use of
the university Internet, the user or the university?”. The responses to this question from

the informants are shown in Table 4.16,
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Table 4.16 Summary of the transcript of the Interviews with presidents of universities

and representatives on the issue: Respornsibility in using the university

Internet,

Infcrmants

Responses

IF1

"Both the university and the users should take

responsibility.”

“We can not reject the responsibility if someone does
something ilfegal in our own house, the same as the
university.”

“But we have to declare, cleary, which partis the
university responsibility. Which partis the users'
responsibitity.”

“Unlike other matters, the Internet is out of the university
control, it involves many boundaries. For the local, | mean
the university scope, the university should take care with
the users, butsomething outside the university control,
the users shiould rasponsibie for themselves.

IF2

“The one who dose, is the one respon5|ble

“Very basic rule"

“The users should have responsibility in using the
university intemet. Responsibie to follow the rules of
usage, And responsible to look after the university
property, The untversnty staffs are not enough, users have
to help.”

“The university will be rasponsible for the services, make

the system reliable, and keep performance."

IF3

"There are two sides of responsibility, one is for the users,
another one is for the service provider. Both parties share
responsibility.”

*The university is responsible for the service provided, and
the users responsible for the use of services.”

"However, something that is out of control, we are not
happy to take responsibility. But we have to do our best
first, that is our responsibility.”

iF4

“No! The university need not take any responsibility in the
use of internet of users. Users have 1o be responsible for

their own usage.”
"However, the university may have the responsibility in the
operation of the network system. Take care of the security
system and performance of the system,”

(continue)



92

Table 4.16 (Continued) Summary of the transcript of the Interviews with presidents of

universities and representatives on the issue: Responsibility in using the

university Internet,

Informants

Responses

IF5

“Right. will be followed Dy responsibility.”
"Whatever are your rights, these are your responsibilities.”
“The users shouid be responsibile for their own usage.”

IF6

“Must be responsible.”

“Users must be respansible for their use of the university
Internet.”

*“They have to take care of their own account, not to share
with other, if they share they have to responsible for
everything which cause from their account.”

IF7

“The users should have responsibility in using the Intemet.”

“Use it right, means use it as stated in the regulations or
suggestions of the university.”

“The university has the responsibility to contral the usage,
keep the use of users within the frame of the plan or
rules.”

F8

“The university should be respopsible in the use of the

Internet of their users in some cases, and shouid not in
some cases.”

"Users also should have their own responsibiiity in their
use. Responsible to follow the regulations and the network
etiquette.”

Regarding the issue of responsibility in using the university Internet, the

informants replied that both university and users should take responsibility in using the

university Internet. The university should be responsible for providing the service, while

the users should be responsible for their own usage or activities on the Internet.
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1.5 Privacy in using the university Intemet

The question that used to gather the data on the issue of privacy in
using the university interet is “In your opinion, do users need to have privacy in using
the university Internet? Does the university need to monitor or record their usage or does
the university need to screen or check their personai files?". Tne‘responses to this

question from the informants are shown in Table 4.17.
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Table 4.17 Summary of the transcript of the Interviews with presidents of universities

and representatives on the issue: Privacy in using the university Internet

Informants

Responses

iF1

"It is for the public services, not for personal services. So
why
expect for privacy™”
“For the e-mail is okay, the university should not read users’
mail.”

IF2

“It should have a clear boundary, how private?”

“In some things the university need to be involved, but

some things users may have privacy. It depends on the
issue.” "Personal e-mail, should be a personal matter.”

IF3

“Yes, you will have privagy. Do whatever you want, but )

within the limitation of the regulations.”

“The personal files should not be read by anyone, not only

the university. If this is privacy it is okay.”

IF4

“We don't need to know what you are doing. We are an
academic society.”

“Reading others’ mail is not good, so e-mail aiso applies
the same rule. However, actually, nd one can read your
mail if they dof't have your password.” it is your own
responsibility to protegt your privacy.”

“The university Intemet services staffs ? No they should not
do that. They have no duty on checking other people
messages, itis the etiquette.”

IF5

“There is a line between personal area and pyblic area.”
"We should discuss in our own group, the university, to
draw a line. Because it is new to us. Take other's line of
privacy may not be suitable for us.”

iF&

“All users should have privacy of using the Internet.”

“They are adults and educated. No need to monitor and
control.”
“Must let them have privacy.”

“It is a human right,”

(continue)
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Table 4.17 (Continued) Summary of the transcript of the Interviews with presidents of
universities and representatives on the issue: Privacy in using the

university Internet

Informants Responses

IF7 “| agree that we should create the atmosphere of privacy
for the users.”
“We can not take look at them all the time. And no need to
logk at tham when they usa the intemnet."
“Users should respect each other's personal area.”

iF8 *Yes, the ugsers shouid have prvacy in using the intemet.

But there must be some measurements to protect their
privacy. | am not sure if the technology can do it or not.”

Some informants agreed with the idea of giving the users privacy in using the
university Internet while some informants thought that it is a public service, the users

should not expected for privacy when using it.

1.6 Security in using the university Internst

The question used to gather the data on the issue of security in using
the university Internet is “In your ¢r'nion, are the security procedures to protect the
system important? How important? ", The responses to this question from the informants

are shown in Table 4.18.
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Table 4.18 Summary of the transcript of the Interviews with presidents of universities

and representatives on the issue: Security in using the university internet

Informants

Responses

IF1

“This is & veryimportant issue.”
“This should be a focused of the service, The user

sometimes do not understand. Users prefer fast running
operation. But the security program may cause the
system slower. And the users do not iike it.”

“The password is also another imporant issue. We are not
so cautious about the password.”

IF2

“The security issue should be taught or told the users. We
are quite careless about this issue.”

“The university has a lot ¢f hackers trying to break through
the log-in password. But the more serious is our users
sharing the password to outside members.”

“We have to implement a mechanist to protect our
system.”

IF3

“The security of the university system network is very
important.” "Because we link our intranet to the internat
line. However, we may not put sensitive data or
information in the intranet, though, ! am not sure if the
clever and bad users can break into our Intranet or not.”

IF4

“| think the security issue is imponant, Especialiy our
information used for administration. We need to
protect our information. !f someone can break through

and change olr data it will damage our work. Like the
registration of courses. *

IFS

“Now, we gon't have sensitive data on the network. But we
may have them in the future. Right now the security issue

is not serious for us. Mjaze_nmmum_bﬁjﬁalﬂﬂﬂ we
have nothing to be taken away.”

IF6

“It Is not a big issue, it's about the power of technoiogy. If
we have enough money we can buy the best technology
for security system.”

(Continue)
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Table 4.18 (Continued) Summary of the transcript of the Interviews with presidents of
universities and representatives on the issue: Security in using the

university Internet

Informants Responses

IF7 “The security issue is important. Especially, when we have
limited resources. There are a lot of unauthorized users

outside our university. This is a big probiem for us. We
should have more effective security system. *

“The software for the security may be useless, If our
peopleware, our users are not aware of the security
issue.”

IF8 “Right now, most of our users are pot concemed about the
security issue, We implement the Firewall, and they
complained that it made the system slow. The users do not .
see the security as an important issue.”

The informants expressed their ideas that the security issue is important to the
use of the university Internet. However, some informants did not think that it is important

because currently, they do not have sensitive information on the network.

1.7 Eduity in using the university internet

The question used to gather the data on the issue of equity in using
the university Internet is “In your opinion, do we need to provide equal services for all
users? Does the instructor, staff, and student need to have equity in access to the
Intemet ‘and using university resources?". The responses to this question from the

informants are shown in Table 4.19.
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Table 4.19 Summary of the transcript of the Interviews with presidents of universities

and representatives on the issue: Equity in using the university Internet

informants Responses

IF1 © “There is no need for equity use.”
“Peqple differ in needs 1o use the internet, the one who
needs it more will get more services. People have different

duties, some duties may need more services. So no need
to have eqral use for aii users.”

IF2 "Should not set the priority of use, should be equal,
A student, teacher or staff, should have equal opportunity
to use, it is a sarvice for all university members, We
implement it for the university, So the more people who
use it, the more benefit for the university,"

IF3 "Woe still haye limited resources so we have to aliocate to
the one who need to use it first. We can not give equal
servicas for all users.”

IF4 “Itis the belief of human right. people are equal, So we

have to provide equal services for all university members.

Otherwise they may blame us, they may say that we have
discrimination in the university, We have class of people in
the university.”

IFXS "People in the university vary. They are different in their
duties, They do not need the same services of the intemet.
So we don't need to give equity. We provide the
sorvices by need of users. The users who need to use the
Internet for their v.ork or study will get the services first.”

IF6 “All users are equal.”
“But, since the resources are limited, we will set priorities
on the necessity of use it. The users whose needs
are more necessary will get the services first.”
“But basically, all users are equal.”

IF7 "Actually, not every body need to use the Internet. Such as
the contractors, so there is no need to set the right to use
the university Intemet as equal to all university members.”
“The instructors may need more services than the student,
the graduate student may need more services than the
undergraduate student.”

“It depends on many factors,”

{Continue)
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Table 4.19 (Continued) Summary of the transcript of the Interviews with presidents of
universities and representatives on the issue: Equity in using the

university Internet

Informants - Responses

IF8 “The university should provide equal opportunity for all
university membaer.,”
“We shauld encourzge everybedy in tha university to utilize
this facility, we invest a lot on it. So better give the
opportunity to ail members.”

Regarding the issue of equity in using the university Internet, some informants
preferred to give equal opportunity of access to the Internet for all university members.
But some informants preferred to set the priority of usage according to the necessity to

use the Internet,

1.8 The use of intellectual property on the Internet

The question- used to Qather the data on the issue of the use of
intellectual p‘rbperty on the Internet is “What do you think of the use intellectual property
on the internet? Do we need to respect and follow the regulations about intellectual
property rights of other countries?”. The responses to this question from the informants

are shown in Table 4.20.
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Table 4.20 Summarized of the transcript of the Interviews with presidents of universities

and reprasentatives on the issue;

Internet

Informants

Responses

IF1

“We have o follow the [aws."

“It is global in scope so we have to respect the global rule.”
“Especially, we are the academic institution. We shouid
honor intellectual property and use it with respected to the
owner's rights."

IF2

“We are poor, if we have to buy all original programs for all
machines, we cannot afford that.”

“However, for the use of other intellectual property such as
academic paper, we have to respect the owner of the
paper, we have to cite the source of data when we use
it".

IF3

“The users have to respect the owner's rights when they

use the intellectual property on the Internet, But it is
difficuit to control. We can only tell them that they should
respect, but in practice we can not control them all the
time."

IF4

“Yes | we haie_to_tasn_ecnhﬁ_law of intellectual property

rights.”

“The university pians to put the research findings, theses
and other academic knowiedge to the network, We have
to respect the rights of the owner of these property. At the
same time we have to respects other's property as weil."

IF5

“Many resources are available on the Internet, and many of
them are intellectual property. These property should be
used according to the laws that govern the use of it."

IF6

“The university should tefl the users about how to use
intellectual property. This is quite 2 new Issye. Some
users may not know the ruls and the laws."

"It is important to educate our users. But to control the

users is difficult to do. We can tell them what they shoutd

do, but we can not follow them when they use it."

(continue)

the use of inteliectuai property on the
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Table 4.20 (Continued) Summarized of transcript of the interviews with presidents of
universities and representatives on the issue: the use of intellectual

property on the Internet

informants Responses
IF7 "It is difficult to control the users, but the university must
create a rule that the users have to respect intellectual

“Moreover, it Is the laws. If users do not listen to the
university, the law will force them to do s0.”

IF8 “The uriversity should encourage he users to respect
infellectual iohts.”

“Some day we will have a lot of intellectua! property on the
network. And we will want others to respect our rights as
well."

“We should create a good habit of using inteliectual
property from now on.”

Most of the informants agreed that all users and the university should respect the
principle of intellectual property rights, and use the intellectual property on the Internet

by following the principles of the laws or regulations related to the use of intellectual

property.
1.9 Academic freedom in using the university Internet

The question used to gather the data on the issue of academic
freedom in using the university Internet is “In your opinion, should the university apply
the principie of academic freedom from the constitution to the use of the university
Internet? Should the university give this freedom to users?”. The responses to this

question from the informants are shown in Table 4.21.
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Table 4.21 Summarized of the transcript of the Interviews with presidents of universities

and representatives on the issue: Academic freedom in using the university

fnternet

informants

Responses

IF1

“Itis like the library, you can read whatever you want to
read.”

"Tiie web:-site that is rot suitable fcr the students should be
_blocked.”

IF2

"Freedorn is not necessary, instead we ghould limit the

_scope of yse. Many bad things are on the Internet. If we
open the opportunity of free use, it may have a problem,
such as pomography.”

"S0 we should not mention about academic freedom in
using the university Internet.”

IF3

*Yes. It is the law. We can not oppose.”

“We already have the gcademic freedom poficy in the
university, the use of the Intemet should be included in

that principle as well.

IF4

*Should aive tha isersRas T Jemic. activilies.”

*How can we deny this principle, we are an academic
organization, We can not refuse this principle.”

“The university has fo accept this principle and apply it to
the use of the Internet, too.”

IF5

“We have to accept the principle of academic freedom in
using the university internet. If the university ignores or
rejects this right, the users can protest and ask forit."

tor t ingiple of lemic freedom.”

IF6

“It is the basic and most important principie for the
operation of the university, as an academic organization.”

“However, we need to identify or clarify more, specifically
for the use of the Intemnet, in order to make the users
understand the principle better.”

{Continue)
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Table 4.21 (Continued) Summary of the transcript of the Interviews with presidents of
universities and representatives on the issue: Academic freedom in using

the university Internet

informants Responses

IF7 “Itis a law, can we reject the law?"
"Yes, we cenainly shouid give the freedom of using the
_Internet to our tsers as long as it is not beyond the scope

of academic, we can not control that use.”

IFe “tam pot happy to give this freedom to alfl users,

especially the students. Some student are still young and

not mature enough to get this freedom. They still enjoy

braking the rule of use, such as share account. if we give

them this freedom they may create some problem.”

“However, we need to accept this priuciple of academic

Jreedom.” )

Most of the informants agreed that the university should apply the principle of
academic freedom from the national constitutions to the university policy on the use of

internet,

1.10 Freedom of expression on the university Internet

The question that used to gather the data on the issue of freedom of
expression on the university Internet is “In_your opinion, should the university give
freedom of expression on the university Internet to users?”. The responses to this

question from the informants are shown in Table 4.22.
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Table 4.22 Summary of the transcript of the Interviews with presidents of universities

and reprasentatives on the issue: Freedom of expressinn in using the

university Internet

Informants

Responses

IF1

*Shoutd limjf the scope of exprassion™

"The expression shculd be limited in the academic purpose

and field of study.”

“Not every topic can be axpressed on the university
Intemet.”

IF2

or ideas on the university Internet.”
“However, it should be done in the proper manner,
creative, not rude.

tF3

of ideas first, because we have o be concemed about the
correct or the academic contents distributed via the
university Intemet.”

IF4

“Do we believe in democracy?'

“Can we control the expression of our university members
In other media?”

“Practically, we may able to control the expression, but in
principle, we cannot reject the principle of freedom of

—Exprassion, as they are also citizens of the country.”

IF8

“We already give our users the freedom of expressjon.”

"We never control their ideas to conduct the activities on
the Intermet.”

“Yout can see from our Chat-Board. The students freety
express their ideas.”

IF6

“Yes. We need 1o give the freedom. However, we need to

control it in some cases, it has to be in the scope of the
rules and regulations, and the law as well.”

{Continue)
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Table 4.22 (Continued) Summary of the transcript of the Interviews with presidents
of universities and representatives on the issue: Freedom of expression

in using the university Internet

informants Responses

IF7 “Some activities should be censored or screened, but
some can have freedom of use or expression.”
“If it is related to the acadamic, the users can ireely
express their ideas.”

IF8 “It is concerned about the issue of expression, If it violates
other's rights, this issue should not control the expression
of Idea, but if it is a discussion on academic topics. it

I I I . II [ I I o E [5.“

Most informants replied that the university needs to give the users freedom of
expression on tha university Internet. While some informants did not agree with this idea

of giving the freedom of expression to the users.

1.11 Network etiquette and ethics in using the university Internet

The question used to gather the data on the issue of network etiquette
and ethics in using the university Internet is “What is your opinion about etiquette and
ethics in using the university Internet? Do you think it is an important issue that should be
taken into consideration by the university?". The responses to this question from the

informants are shown in Table 4,23,
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Table 4.23 Summary of the transcript of the Interviews with presidents of universities

and representatives on the issue: netwark etiquette and ethics in using the

university Internet

Informants

Responses

1IF1

“It is not only used in the university, it involves outside the
university, o that etiquetts on the use of the network has to
ke followed.”

IF2

*There exits rules or guidelines for use of the intemet. We
“Use the university network with good manners is one of -
the users' responsibilities.”

iF3

"I think many users still do not knowwhat are the network
etiquette, since the Intemet is g new practice in our
university."

However, this issue is important. We should build our
culture to have good manner in using the network, this
also’involves outside the university, our users may visit
other networks.”

*So etiquette and ethics in using the Intemet is important,”

IF4

“We need to emphasize on the athics issue.”
“Our cuiture is threatened by the internet, such as
pornography and other obscene material.”
“We have to pay a lot of attention to this issue.”
‘R i . it .
tt E En:-:s 'EE E."

IF5

“"As we are an academic organization, our users shouid

behave on the net in a proper manner, howaver, the
etiquette of using the Interet is new to our users. We have
to introduce them to this issue.”

“Regarding the gthics issue, it is a very Important issye.
Especially for our youth, they just had a chancs to touch
the western cuiture or information from the Internet. We
have to beware of the negative effect of it. Such as

pormographic material or other bad things.”

{Continue)
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Table 4.23 (Continued) Summary of transcript of the Interviews with presidents
of universities and rapresentatives on the issue: Network etiquette

and ethics in using the university Internet

Informants Responses

IF6 “The ethical use is very important.”

"This s the period of intreduction of this technology to our
members, so if we set Up good practice at the
beginning, the chance of unethical use may be reduce or
do not occur at all.”

“We are Buddhists. The issues related fo religion must

be made aware of all the time. The misunderstanding and
misuse of the internet may destroy our belief and culture,
especially for the young, new generation.”

“We haye to emphasize on tha ethical issue in using the

university Internet.”

IF7 “There is the other side of the intemet that we shouid be
careful in using it.”
"Many information and material are not suitable for our
students. We have to teach gur children to cope with the
—bad challenge of new media. They may do something
without knowing the side effects of their performance. "

IF8 “The etiquetta should be followed and taught to our users

in using the Intamet. Not only on the network but also in
the computer lab. Such as not just surfing the net with no
objective while many friends are waiting to
use it for their assignment. Or just enjoy using UCQ while
many people are waiting to use the terminal.”
“About the ethics issue. it is definitely important and can
not be ignored. We have to stress on this issue for our
users.”

Most informants replied that the ethics issue is very important to the use of the
university Internet. In addition, the network etiquette issue is also important. They
suggested the university to educate the users about network etiquette and ethical use of

the university Internet.
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1.12 The use of data and information on the university internet

The question used to géther the data on the issue of the use of data
and information on the university internet is “What should be considered when using the
information on the university internet?”. The responses to this question from the

informants are shown in Table 4.24,
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Table 4.24 Summarized of the transcript of the Interviews with presidents of universities
and representatives on the issue: The use of data and information on the

university Internet

informants Responses

tF1 " We should set up the criteria of information and the
' guidelines to use in each type of information”
"Moreover, not all information can be used by users, such
as the personal files if the owner did not give the
permission that others can use his or her file then other
users can not use it."

IF2 "The copyright should be clarified.”

“However, if it involves the intellsctual property rights, we
have to carefully issue the policy about the use of
information on our network,”

“Personal informafion, mnmmmmm

_information should be identified and a set of criteria to
differentiate these information.”

IF3 "The use of the information shouid have rutes or regulations
to govem.”
“However, we_ha!e.to_meds_thelmannume_uae_oj
_informatign, because it is in the attention of the publlc
now."

IF4 “Information is the most important asset on our nefwork.”
"We have to set up quidelines on how {o create the
information, how to store, distribute, update, and so on,.”
“An important issue Is the copyright and the right to use
and distribute.”

IF5 "“The use of data should be carefully controled.”

“Especially, if we have sensitive information on the
network."

"We should develop guidefines for using the information,
starting from the beginning. If we are late it may make too

- many problems to solve.”

{Continue)
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Table 4.24 (Continued) Summary of the transcript of the Interviews with presidents
of universities and representatives on the issue: The use of datz and

information on the university internet

Informants ' Responses

IF6 "“The information should have a gecyrity system to biock

unauthorized users to use it.”

“Moreover, we should get up criteria of the data that will be

_used in oyr network, not all kinds of data can be stored
in the network. We don't have much resources for services.

“We also need to study the information Act and the
intellectual property rights since these may be involved in
the use of information.”

IF7 “The university should develop guidelines for the use
of information, such as the contents of the informatiop,
Jhe format in computer code. the copyright, and other

related issues.”

IF8 “The use of information is the heart of the network usage.”

“We use the Intemet because of the information. And the
information makes the Internet useful,”

“We should encourage our members to create more

_Information, right now most of the information are created
from other users, or we can say most are not
information, just data or garbage sometjmes.”

“We should train our users to create information then
we can share knowledge to each other, moreover we
can do public relations about our organization through
this information.”

Informants replied that the use of the information in the university network
is an important issue. And the university should set up guidelines about the use of
information such as guidelines to classify data, guidelines to create information,
guidelines to store information, and guidelines on the contents of data that will be used

on the university internet,
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1.13 Service charges for using the university Internet

The question used to gather data on the issue of service charges for
using the university Internet is "What should be the basic principle on the charge for
university Internet services? Should the university charge the users for this services?".

The responses to this question from the informants are shown in Table 4.25.

Table 4.25 Summanzed of the transcript of the Interviews with presidents of universities

and representatives on the issue: the university Internet service charges

" Informants Responses

IF1 “It is difficudt o charge the users exactly as we spend the

monaey on providing the services to them. Now we charge

a very small rate."
"However, most users want to use it for free.”
"We have limited budget, we need to charge some from the

users.”

iF2 “We do not charge our staff, but we charge the students.”

“Because we need our staff to use it, to enhance their
potantial, moreaver, they get low pay, 50 we don't want to
charge them. If we charge them nobody will use it."

IF3 “It shoutd be a welfare for »ur_staff, so we should not

charge the staff,”

However, wa charga the students the sama as we charge

for other services, But we didn’t charge them much, just
for record maintenance and make it vaiuable for the
student..”

IF4 “We didn't charge for this service."

“We provide it for free. We want everybody to use it.

However,_in the future we may need to charge for this

Service since we have to spend a lot of money. But right
Now we just want people to know and learn about it so we
cannot charge for the service.”

(Continue)
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Table 4.25 (Continued) Summary of the transcript of the Interviews with presidents
of universities and representatives on the issue: the university tnternet

seirvice charges

Informants Responses
“We have limited budget to support this service so we need
IFs some money to suppart if.”

"We need to charge for the service, however, we charge
our users a very small amount of money.”

IF6 “We do not charge gur ysers, both the teachers and

students. We want them to uss it as much as possible.”

“We already Invest on it, to charge or not to charge is not a
big deal, just make it used by as many people as possible
is what we want.”

IF7 “We want to charge put we cannot charge, especially for

the instructors, if we charge them, they will not use'it, and
we will waste our investment on the Intemet.”
"We need our staff to utilize it, as it is believed that it will
play a great role in the future.”
“We do _not charge the students now, but in the future we
may charge them, not for the use of Intemet, but for the use
of material or office supply which we cannot afford.”

iF8 . “We do not chargs, it should be a service for teachers
and staft.”

“we charge the students as we charge them for the library

services,"

Most of the informant did not agreed with the idea to charge the instructors for

the internet services, while most of the informants agreed to charge the students.

1.14 The key issue that should be included in the Internet Use Policy for

higher education institutions

The question used to gather the data on the key issue that should be
included in the Internet Use Poalicy for higher education institutions is “In your opinion,

regarding the twelve issues that we have discussed, what issue should be the key
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policy issues to include in the Internet Use Poficy for higher education institutions? And
what other issues that we did not talk aboui, should be the key policy issues in the
Internet Use Policy?”. The responses to this question from the informants are shown in

Table 4,26.

Table 4.26  List of key policy issues that should be included in the Internet Use Policy
for higher education institutions according to the opinions of the

informants

issues
User entitlement '
Objective of use
Academic freedom
Action for violation
Equity of use
Etiquette and ethical use
Freedom of expression
Privacy of use-
' Proper use
Responsibility in use
Security of use
“Service charges
Use of information

Use of [ntellectual Property

There are fourteen issues that the informant replied that should be

considered as key policy issues to include in the Internet use Policy.
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2. Data from the questionnaire

There were two major parts of the data collected from the policymakers
and Internet users. The first part were the general information about the respondents,
the second part were the opinions of the respondents on the Internet use issues and

policies.,

2.1 General data and information about the respondents to the

questionnaires

There were five issues regarding the general information of the
respondents gathered from the questionnaire. These issues were: personal data,
Internet experience, level of knowledge about the internet, the reason to use the

Internet, and the projected situation if the university Internet services is not available.

2.1.1 internet experiences
For the respondents in the Internet users group only the
experienced users of the Internet were selected, while the respondents of the
policymakers group were randomly selected from the list in the university‘ directory. The

data on expen’ehce on the Internet usage of respondents is shown in Table 4.27.

Table 4.27 Frequency and percentage of policymakers’ experience in using the

tnternet
Internet experience Policymakers
Have been using the Internet Frequency a1
% 42.86
Never used the internet Frequency 108
% 57.14
Total Freguency 189

% 100.00
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Table 4.28 shows data analysis on level of knowledge on the

Internet of the respondents,

Table 4.28 Frequency and percentage of respondents self-assessments of level of

knowiedge and skiils in utilizing the Internet

Level Policymakers  Internet users Total
llliterate Frequency 19 16 35
Group% 54,29 45,71 100.00

Within group% 10.38 7.08 8.56

Total % 4.65 3.91 8.56

Literate Frequency 118 139 257
Group% 45.91 54.09 100,00

Within group% 64.48* 61.50" 62.84*

Total % 28.85 33.99 62.84

Efficient Frequency 41 62. 103
Group% 39.81 60.19 100.00

Within group% 22.40 27.43 25.18

Total % 10.02 15.16 25.18

Expert Frequency 5 9 14
Group% 35.71 64.29 100,00

Within group% 273 3.98 3.42

Total % 1.22 2.20 3.42

Total Frequency 183 226 409
Group% 44,74 55.26 100

Within group% 100.00 100.00 100

Total % 44.74 55.26 100

* mode

Table 4.28 shows that most of the respondents, about sixty-three percent,

assessed' their knowledge and skills in utilizing the ‘Internet” as the literate level.

Considering the policymakers group, more than half of the respondents, about sixty five

percent, assessed their knowledge and skills in utilizing the Internet as the literate ievel

as well. Similar to the Internet users group, most of the respondents, approximately

sixty-two percent, assess their knowledge and skills in utilizing the Internet as the literate

fevel,
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2.1.3 The reason to use the Internst

Table 4.29 shows data analysis on the reason to use the

Internet by the respondents,

Table 4.29 Frequency and percentage of underlying reasons to utilize the Internet

Reasons Policymakers Internet users Total
Condition of Frequency 28 79 107
workplace/study Group% 26.17 73.83 100

Within group% 17.07 35.11 27.51

Total % 7.20 20.31 27

Self motivation Frequency 100 121 221
Group% 45.25 54.75 100

Within group% 60.98* 53.78* 56.81"

Total % 25.71 31.11 56.81

Others reason Frequency. 36 25 61
Group% 59.02 40,98 100

Within group% 21.95 11.11 15.68

Total % 9.25 643 15.68

Total Frequency 164 225 389

Group% 42.16 57.84 100.00

Within group% 100.00 100 100.00

Total % 42,16 57.84 100.00

* mode

More than half of the respondents, about fifty-seven percent, used the Internet
because of their own motivation. About twenty-eight percent of the respondents used
the Internet because of the requirement of their W(;rkplace or their studies. The
underlying reason of utilizing the Internet is not different between the policymakers
group and the Internet users group, that is, they used the Internet because of their own

motivation.
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Table 4.30 shows data analysis on projected situation if the

university Internet is not available to respondents. .

Table 4.30 Frequency and percentage of respondents about the forecasted levels of

difficulty if the university Internet services is not available

Level Policymakers Internet users Total

Not difficult Frequency 54 59 113
Group% 47.79 52.21 100.00

Within group% 29,67 26.11 2770

Total % 13.24 14,46 27.70

Not sure . Frequency 35 34 69
Group% 50.72 49.28 100.00

Within group% 18.32 15.04 16.91

Total % 8.58 8.33 16.91

Difficult Frequency 86 125 21
Group% 40,76 59.24 100.00

Within group% 47.25* 558.31* 51.72*

Total % 21.08 30.64 51.72

No idea Frequency 7 8 15
Group% 46.67 53.33 100.00

Within group% 3.85 3.54 3.68

Total % 1.72 1.96 3.68

Total Frequency 182 226 408

Group% 44.61 55.39 100.00

Within group% 100.00 100.00 100.00

Total % 44.61 55.30 100.00

*mode

About half of the respondents, approximately fifty-two percent, specified that

they will be confronted with difficulties in working or studying _if there is no university

Internet services available to them,

while, about twenty-eight percent of the

respondents replied that they will suffer if the university Internet is not available.

However, about seventeen percent of the respondents were not sure whether they will

suffer or not.
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2.1.5 Opinions on the Intemet use issues and policies

There were fourteen issues that were collected the respondents
opinions. These issues were; entitle users, objective of the use of university Internet,
proper use of the university Internet, responsibility in using the university Internet, the
use of intellectual property on the Internet, privacy in using the university Internet,
security in using the university Internet, equity in using the university Internet, ethics in
using the university Intemet, nétwork etiquétte in using the university Internet, academic
freedom in using the university Internet, freedom of expression in using the university
Internet, the use of data and information on the university Internet, and the charges for

the university Internet services.

2.1.5.1 Entitie users

There were two aspects used to collect data regarding
the entitlement of users to the university Internet: assumption of the use of the university
Internet, and the individuals who should have the right to use the university Internet. The

data analysis of these data is shown in Table 4.31 and 4,32.

Table 4.31 Frequency and percentage of respondents’ opinions about the assumption

of the use of the university internet

Assumptions Policyrmakers Internet users Total

Right Frequency 161 209 370
Group% 43.51 56.40 100.00

Within group% 88.95" 92.89" 91.13"

Total % 39.66 51.48 91.13

Privilege Frequency 10 5 15
Group% 66.67 33.33 100.00

Within group% 5.52 2,22 369

Total % 2.46 1.23 3.69

Qther assumptions Frequency 10 11 21
Group% 47.62 52.38 100.00

Within group% 5.52 4,89 5.17

Total % 2.46 2.71 5.17

Total Frequency 188 225 406
Group% 44.58 55.42 100.00

Within group% 100.00 100.00 100.00

Total % 44.58 55.42 100.00
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Almost all of the respondents, about ninety-one percent, held the assumption

on the use of university Internet services as their right. Only a small percentage of the

respondents, about four percent, considered the right to use this service as a privilege.

Table 4.32 Frequency and percentage of respondents' opinions on entitiement of

users to the university Internet

Entity Policymakers  Internet users Total
Students Frequency 159 198 355
Group% 44.50 55.50 100.00
Within group% 96.40 98.50 97.50
Total % 43.40 54.1 §7.50
Instructors Frequency 164 187 351
Group% 49,70 53.30 100.00
Within group% 99.40 93.00 95.90
Totat % 44.80 51.10 95.90
University support stafls  Frequency 160 151 311
{permanent employee) Group% 51.40 48.60 100.00
Within group% 97.00 75.10 85.00
Total % 43.70 41.30 85.00
University support stafls  Frequency 112 134 246
{(contractor) Group% 45,50 54.5 100.00
Within group% 67.90 66.70 67.20
Total % 30.60 36.60 67.20
Alumni Frequency - 66 106 172
Group% 38.40 61.60 100.00
Within group% 40.00 52.70 47.00
Total % 18.00 29.00 47.00
Government officers in Frequency 23 49 72
other organizations Group% 31.90 68.10 100.00
Within group% 13.9 24.40 19.70
Total % 6.30 13.40 19.70
General Public Frequency 22 46 68
Group% 32.40 67.60 100.00
Within group% 13.30 22.90 18.60
Total % 6.00 12.60 18.60
Total Frequency 165 201 366
Group% 45,10 54.90 100.00

*mode

More than half of the respondents agreed that students, instructors, university

support staffs, both permanently employed and contractors should have the right to use

the university Internet. Approximately, forty-seven percent of the respondents agreed
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that the university alumni should have the right to use the university Internet. However,

about twenty percent of the respondents agreed that the public should be allowed to

use the university Internet.

2.1.5.2 Objective of the use of university Internet

Table 4.33 to 4.37 shows data anaiysis on objective of

the use of the university Internet according io respondents’ opinions.
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Table 4.33 Frequency and percentage of respondents' opinions on the university

Objectives Policymakers  Internet users Total
Teaching and leaming Frequency 183 226 409
Group% 4474 55.26 100.00
Within group% 100.00 100.00 100.00
Total % 100.00 100.00 100.00
Research and Frequency 183 226 409
development Group% 44,74 55,20 100.00
Within group% 100.00 100.00 100.00
Total % 100.00 100.00 100.00
Public services Frequency 180 224 404
Group% 44,75 55.45 100.00
Within group% 98,36 99,11 98.78
Total % 44,01 54.77 98.78
Conserving and Frequency 175 200 375
promoting national Group% 46,567 53.33 100.00
culture Within group% 95.63 88.49 91.69
Total % 42,78 48,90 91.69
Support university Frequency 183 226 409
management and Group% 44,74 55.26 100,00
administration Within group% 100.00 100.00 100.00
Total % 44,74 £5.26 100.00
Generate revenue to Frequency 8 15 23
university Group% 34,78 62,22 100,00
Within group% 4.37 6.64 5.62
Total % 1.95 3.67 5.62
University Human' Frequency 179 220 399
Resource Development  Group% 44.86 53.14 100.00
Within group% 97.81 97.34 97.55
Tota! % 43.76 53.78 97.55
Improve the quality of Frequency 176 218 394
University services Group% 44.67 55.33 100.00
Within group% 96.17 96.46 96.33
Total % 43.03 53.30 96.33
Others Frequency 3 2 5
Group% 60,00 40.00 100.00
Within group% 1.64 0.88 1,22
Total % 0.73 0.48 1.22
Total Frequency 183 226 409
Group% 44,74 55.26 100.00

*mode

All the respondents preferred that the objective of the use of the university

Internet should be for conducting teaching and learning activities, university research
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and development, and for supporting the university management and administration. In
addition, about ninety-nine percent of the respondents replied that the university should
use the Internét to provide the services to the public as well. About ninety-seven percent
of the respondents replied that the university should use the Internet to deveiop
knowledge and potential of university members, and improve the university services.
Furthermore, about ninety-two percent of the respondents replied that the university

shouid use the Internet to conserve and promaotie national cuiture.

Table 4.34 Frequency and percentage of respondents’ cpinions on activities that

should allow personal account to conduct on the university Internet

Activities Policymakers Internet Total

users
Academic related activities Frequency N 120 251
which generate revenue Group% 52.19 47.81 100.00
Within group% 71.58 53.10 61.37
Total % 32.03 29.34 61.37
Academic related activities Frequency 156 188 344
which do NOT generate Group% 45,35 54,65 100.00
revenue Within group% 85.25* 83.19" 84.11*
Totat % 38.14 45.97 84.11
Academic unrelated activities Frequency 53 51 104
which generate revenus Group% 50.96 49.04 100.00
Within group% 28,96 22.57 25.43
Total % 12.96 12.47 24.43
" Academic unrelated activities Frequency 51 94 145
which do NOT generate Group% 35.17 64.83 100.00
revenus Within group% 27.89 41.59 35.45
Total % 12.47 22.98 3545
Total Frequency 183 228 409
Group% 44.74 55,26 100.00

*mode

Most of the respondents, about eighty-four percent, preferred that the
university shoutd aliow users to conduct academic related activities which do not aim
at generating income. In addition, about éixty percent of the respondents replied that
the university should allow users to conduct academic activities which generate

revenue. However, about twenty-five to thirty-five percent of the respondents replied that
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the university should aliow the user to use the university Internet for academic unrelated

activities as well.

Table 4,35 Frequency and percentage of respondents’ opinions on activities allowed

for university units to conduct on the university Internet

Activities Policymakers Internet Total

users
Academic related activities Frequency 151 151 302
which generate the revenue Group% 50.00 50.00 100.00
Within group% 82.51 66.81 73.84
Total % 36.52 36.52 73.84
Academic related activities Frequency 146 169 315
which do NOT generate the Group% 46.35 53.65 100.00
revenue Within group% 79.78* 74.78" 77.02*
Total % 35.70 41.32 77.02
Academic unrelated activities  Frequency 57 51 108
which generate the revenue Group% 52,78 47.22 100.00
Within group% 31.15 22.57 26.41
Total % 13.94 12.47 26.41
Academic unrelated activities  Frequency 45 67 112
which do NOT generate the CGroup% 40.18 59.82 100.00
revenue Within group% 24.59 29.65 27.38
Total % 11.00 13.38 27.38
Total Frequency 183 226 409
Group% 44,74 55.26 100.00

* mode

Most of the respondents, about seventy-seven percent, preferred that the

university should allow the university units to conduct academic related activities which

are not aimed at generating income. Moreover, about seventy-four percent of the

respondents preferred that the university should allow the university owned units to

conduct academic related activities which generate the university revenue as well.

However, about twenty-seven percent of the respondents agreed that the university

should allow the university units to conduct academic unrelated activities on the Internet,

whether it generates revenue or not,
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Table 4.36 Rank of the needed services on the Internet according to respondents’

opinions
Services Policymakers Internet Total
users
Communications Rank order 1* 2 2
Assigned weight 771 866 1637
Information searching Rank order 2 1™ 1*
Assigned weight 750 980 1730
Remote log-in Rank order 2 3 3
Assigned weight 405 546 961
Subscriber news/others  Rank order 2 5 5
Assigned weight 280 658 658
File transfer Rank order 4 4 4
Assigned weight 350 852 852

Among the five of the Internet services, the respondents ranked the

information searching services as the first order service that the respondents need to

use most. Considering the differences in opinion between the policymakers and the

Internet users, the policymakers ranked the communication services as the first order,

while the Internet users group ranked the information searching as the first order. The

third order that respondents ranked was the remote log-in service.

Table 4.37 Frequency and percentage of respondents’ opinions on the use of the

Internet for personal matters

Opinions

Policymakers

Internet users

Total
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Shouid allow to use for Frequency 136 184 320
personal matters Group% 42.50 57.50 100.00
Within group% 75.56* 81.42* 78.82*

Total % 33.50 45.32 78.82

Should-not allow to use for Frequency 26 24 50
personal matters Group% 52.00 48.00 100.00
Within group% 14.44 10.62 12.32

Total % 6.40 5.91 12.32

No idea Frequency 18 18 36
Group% 50.00 50.00 100.00

Within group% . 10.00 7.96 8.87

Total % 4.43 4.43 8.87

Total Frequency 180 226 406
Group% 44.33 55.67 100.00

Within group% 100.00 100.00 100.00

Total % 44,33 55.67 100.00

*mode

Most respondents, about seventy-nine percent, replied that the university
shouid aliow users to use the university Internet for their personal matters. However,
about twelve percent of the re'spondents repiied that the university should not allow
users to use the university laternet for personal matters. Some of the reasons to support
that the university should allow users to use the university Internet for personal matters

are:

Y

W

"I pay for it

“diffic utt to control, similar to the use of telephone in the office”

¢. "This technology is in an introduction pericd, allowing to use the

Internet for personal matters is an appropriate strategy to get the
attention of the student or staff to utilize this technology.”

d. "Itis common to do personal activities in the workplace, since
people have a lot of responsibilities in their personal life but in order
to do the personal activities, the main duty must not interfere and the
office resources must not be wasted.”

e. “Should be one of the intemet services, it will facilitate the students
and staff: personal communication, it will reduce the time of absence
from the workplace or university if they have to go out to use other
services,”

f. “ltis one part of the practice to utilize this technology”

“should be the welfare service for the university instructor and staff”

"if not permitted for use in personal matters, the university must
deveiop a control system which is not worth doing.”

13

o
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2.1.5.3 Proper use of the university Internet
Table 4.38 shows data analysis on proper use of the

university Internet issue,
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Table 4.38 Frequency and percentage of respondents’ opinions on definition of
proper use of the university Internet
Definitions Policymakers Internet Total
users

Use with responsibility Frequency 180 224 404
Group% 4475 55.45 100.00

Within group% 98.36 99.11 98.78

Total % 44.01 54.77 98.78

Effective use of resources Frequency 175 215 380
Group% 44,87 55.13 100.00

Within group% 95.63 95.13 95,35

Total % 42.79 L2587 95.35

Etiquette Frequency 163 218 a7
Group% 43.67 56.63 100.00

Within group% 92.35 . 96.46 94.62

Total % 41.32 53.30 64.62

Ethics Frequency 180 222 402
Group% 44,78 55.22 100.00

Within group% 98,36 98.23 98.29

Total % 44.01 54.77 98.29

Creative & Innovative use Frequency 156 198 354
Group% 44,07 55.93 100.00

Within group% 85.25 87.61 B6.55

Total % 38.14 48.41 86.55

Aware of security procedures Frequency 182 220 402
Group% 45.27 54.73 100.00

Within group% 99.45 97.35 98.29

Total % 4450 53.79 98.29

Respect of laws Frequency 179 219 358
Group% 44.97 55.03 100.00

Within group% 97.81 96.90 97.30

Total % 43.77 53.55 97.30

Foliow university objective Frequency 180 221 401
Group% 44,89 55.11 100.00

Within group% 98.38 97.79 98.04

Total % 44.01 5403 98.04

Respect university niles & Frequency 181 224 405
regulations Group% 44,69 55.31 100.00
Within group% 98,91 99,12 99.02

Total % 44.25 54.77 99.02

Total Frequency 183 226 409

Group% 44,74 55.26 100.00

More than ninety-five percent of respondents agreed that the “proper use" of

the university Internet should be defined as the use with responsibility,

efiective
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utilization of resources, use with etiquette and ethics concern, aware of the security
procedures, respect the related laws, follow the university objectives of the Internet use,
and respect the university rules and reguiations related to the use of the Internet.
However, about eighty-seven percent of respondents agreed that the creative and

innovative use shouid be inciuded in the proper use issue.

2,1.5.4 Responsibility in using the university Internet
Table 4.39 to Table 4.42 shows data analysis on

responsibility in using the university Internet.

Table 4.39 Frequency and percentage of respondents’ opinions on responsibility in

using the [nternet that the university should enforce

Responsibility Policymakers  Internet users Total
University rules Frequency 160 215 375
Group% 42,67 57.33 100.00

Within group% 89.39 95,13 92.59

Total % 39.51 53.09 92.59

University Frequency 163 218 381
regulations Group% 42.78 57.22 100,00
Within group% 91.06 96.46 94.07

Total % 40.25 53.83 94.07

Laws Frequency 143 198 341
Group% 41.94 58.08 100.00

Within group% 79.89 87.61 84.20

Total % 3531 48.89 84.20

Others Frequency 15 20 35
Group% 6.38 42.86 100.00

Within group% 8.38 8.85 8.64

Total % 3.70 4.94 8.64

Total Frequency 179 226 405
Group% 44.20 55.80 100,00

Approximately ninety-four percent of respondents agreed that the users
should be responsible if they use the Internet against the university regulations. And

about ninety-three percent of the respondents agreed that the users should be
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responsible if they use the Internet against the university rules. In addition, about eighty-
four percent of the respondents agreed that the users should take responsibility as to

the related laws.

Table 4.40 Frequency and percentage of respondents’ opinions on users

responsibility to their own user account

Opinions Policymakers Internet Total

users
Agree Frequency 108 120 228
Group% 47.37 52.63 100.00
Within group% 61.36" 53.57* 57.00*
Total % 27.00 30.00 57.00
Not agree Fregueancy 34 51 85
Group% 40.00 60.00 100.00
Within group% 19.32 2277 21,25
Total % 8.50 12.75 21.25
Not sure Frequency A 42 73
Group% 42.47 57.53 100.00
Within group% 17.61 18,75 18.25
Total % 7.75 10.50 18.25
No idea Frequency 3 1 14
Group% . 21,43 7857 100.00
Within group% 1.70 49 3.50
Total % 0.75 2.75 3.50
Total Frequency 176 224 400
Group% 44.00 56.00 100.00
Within group% 100.00 100.00 100.00
Total % 44,00 56.00 100.00
* mode

More than half of the respondents, about fifty-seven cercent, agreed that the
users should be responsible for the activities conducted via their own account, while
twenty-one percent of the respondents did not agree with this issue. However, about

eighteen percent of the respondents were not sure of their preference on this issue.
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responsibility to users’ Personal Information stored in the central memory

Opinions Policymakers  Internet users Total
Agree Frequency 82 134 216
Group% 37.96 62.04 100.00
Within group% 46.07* 59.56" 53.60"
: Total % 20.35 33.25 53.60
Not agree Frequency 56 44 100
Group% 56.00 44,00 100.00
Within group% 31.46 19.56 24.81
Total % 13,90 10.92 24.81
Not sure Frequency 26 38 64
Group% 40.63 59,38 100.00
Within group% 14.61 16.83 15.88
Total % 6.45 9.43 15.88
No idea Frequency 14 9 23
Group% 60.87 39,13 100.00
Within group% 7.87 4.00 5.71
Total % 3.47 2.23 5.71
Tola! Frequency 178 225 403
Group% 4417 55.83 100.00
Within group% 100.00 100.00 100.00
Total % 44,71 55.83 100.00
*mode
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More than half of the respondents, approximately fifty-four percent, agreed that

the university shouid be responsible for the damage of users' Persanal Information

stored in the central system memory. However, about twenty-five percent of the

respondents did nat agree that the university should be responsible for this matter, while

about sixteen percent of the raspcndenis ware not sure about their opinions on this

issue,
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use of the internet that should be punishable

Internet

Types Policymaker Total

S users
Irresponsible use Frequency 113 124 237
Group% 47,70 52.30 100.00
Within group% 63,80 55.40 59.10
Total % 28.20 30.90 59.10
Unetiquette Lise Frequency 121 132 253
Group% 47.80 52.20 100.00
Within group% 68.40 58.90 63.10
. Total % 30.20 32.90 63.10
Unetical use Frequency 143 159 302
Group% 47.40 52.60 100.00
Within group% 80.80 71.00 75.90
Total % 35.70 39.70 75.90
Use different from Frequency 112 104 216
university objective Group% 51.90 48.10 100.00
Within group% 63.30 46,40 53.90
Total % 27.90 25.90 53.90
Total Frequency 177 224 401
Group% 44,14 55.86 100,00
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Most of the respondents, about seventy-six percent, Feplied that the unethical

use of the university Internet should be punishable, and about sixty percent of the

respondents replied that the un-etiquette iJse of the university Internet should be

punishable. In addition, about fifty-four percent of the respondents replied that the use

of the university Internet different from the objective of the university should bé

punishable as well.

2,1.5.5 The use of intellectual property on the internet

Tabie 4.43 to Table 45 shows data analysis on the use

of intellectual property on the university Internet.
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Table 4.43 Frequency and percentage of respondents’ opinions on the university’
responsibility in providing legal intellectual property on the university
network

Opinions Policymakers iIntemet users Total
Agree Frequency 157 213 370
Group% 42,43 57.57 100.00
Within group% 88.20" 96.09* 92.04*
Total % 39.05 52.99 92.04
Not agree Fraquency 50 50 113
Group% 44.25 55.75 100.00
Within group% 28.09 28.13 28.11
Total % 12.44 15.67 28.11
Not sure Frequency 20 20 52
Group% 38.46 61.54 100.00
Within group% 11.24 14.29 12.94
Total % 4,98 7.96 12.94
No idea Frequency 15 15 15
Group% 42.86 57.14 100.00
Within group% 8.43 8.93 8.71
Total % 3.73 4.98 8.71
Total Freguency 178 224 402
Group% 44.28 55.72 100.00
Within group%
Total %
*mode g

About ninety-two percent of the respondents agreed that the university

should provide legal inteliectual property on the university network. However, about

twenty-eight percent of the respondents did not agree with this issue.
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Table 4.44 Frequency and percentage of respondents’ opinions on the user

responsibility in using legal intellectual property on the Internet

Opinions Policymakers  Internet users Total

Agree Frequency 157 213 370
Group% 42.43 57.57 100.00

Within group% ar.22" 96.38" 9227

Total % 39,15 53.12 92.27

Not agree Frequency 50 63 113
Group% 44,25 85,75 100.00

Within group% 27.78 28.51 28.18

Total % 12.47 15.71 .28.18

Not sure Frequency 16 28 4
Group% 36.36 643.64 100.00

Within group% 8.89 12.67 10.97

Total % 3.99 6.98 - 10.97

No idea Frequency 10 12 22
Group% 45.45 54.55 100.00

Within group% 5.56 5.43 549

Total % 2.49 2.99 5.49

Total Frequency 180 221 401
Group% 44.89 55,11 100.00

*mode

About ninety-two percent of the respondent agreed that the user shouid
be responsible for their usage of intellectual property on the Internet. However, about

twenty-eight percent of the respondents did not agree with this issue.
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| Table 4.45 Frequency and percentage of respondents’ opinions on the issue of the

university responsibiiity for the use of Inteliectual Property of users

Opinions Policymakers  Intemet users Total

Agree Frequency 85 75 160
Group% 53,13 46,88 100.00

Within group% 48.12* 33.33 39.80"

Total % 21.14 18.66 39.80

Not agree Frequency 55 93 148
Gmoup% 37.16 62.84 100.00

Within group% 31.07 41.33* 36.82

Total % 13.68 23.13 36.82

Not sure Frequency 30 42 72
Group% 41,67 58.33 100.00

Within group% 16.95 18.67 17.91

Total % 7.46 10.45 17.91

No idea Frequency 7 15 22
Group% 31,82 68.18 100.00

Within group% 3.95 6.67 5.47

Total % 1.74 3.73 5.47

Total Frequency 177 225 402
Group% 44,03 55.97 100.00

Within group% 100.00 100.00 100.00

Total % 44,03 55.97 100.00

*mode .

About forty percent of the total respondents agreed that the university should be

responsible for the use of Intellectual Property of the university internet users. However;

about thirty-seven percent of the total respondents did not agree with this issue.

Considering the Internet users group, about forty-one percent did not agree that the

university should be responsible for the use of the Intellectual Property of the university

Internet users, while about forty-eight percent of the policymakers group agreed that the

university should be responsible for the use of Intellectual Property on the university

Internet users.

2.1.1.6 Privacy in using the university Internet

Tabie 4.46 to Table 4.48 shows data analysis on user privacy

in using the university Internet.
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Table 4.48 Frequency and percentage of respondents' opinions on the university's right

to record users’ performance and activities on the university Internet

Opinions Policymakers  Internet users Total
Agree Frequency 165 151 306
Group% 50.65 49.35 100.00
Within group% 87.08* 67.11* 79.93"
Total % 38.46 41.47 79.93
Not agree Frequency 10 32 42
Group% 23.80 76.19 100.00
Within group% 5.62 14,22 10.42
Total % 2.48 7.94 10.42
Not sure Frequency 10 34 44
Group% 22.73 72.27 100.00
Within group% 5.26 15.11 10.92
Total % 2.48 8.44 10.92
No idea Frequency 3 8 11
~ Group% 27.27 72.72 100.00
Within group% 1.68 3.55 2,73
Total % 0.74 1.99 2.73
Total Frequency 178 225 403
' Group% 4417 55.83 100.00
Within group% 100.00 100.00 100.00
Total % 44.17 55.83 100.00
* mode

Most of the respondents, about eighty percent, agreed that the university

has the right to record the users' performance and activities which conducted on the

university Internet. However, about ten percent of the respondents did not agree with this

idea, while about eleven percent of the respondents were not sure of their own opinions

on this issue.
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Table 4.47 Frequency and percentage of respondents’ opinions on the issue that the
university has no nght to use the users’ personal information other than for

the activities refated to providing the Internet services to users

Opinions Policymakers  Internet users Total

Agree Frequency 171 208 379
Group% 45.12 54.88 100.00

Within group% 96.61* 92.44" 94.29"

Total % 42.54 51.74 94.28

Not agree Frequency 1 a 9
Group% 11.11 88.89 100.00

Within group% 56 3.56 2.24

Total % 25 1.99 2.24

Not sure . Fregquency 4 5 9
Group% 44.44 55.56 100.00

Within group% 2.26 2.22 2.24

Total % 1.00 1.24 2.24

No idea Frequency 1 4 5
Group% 20.00 80.00 100.00

Within group% .56 1.78 1.24

Total % .25 1.00 1.24

Total Frequency 177 25 . 402
Group% 44.03 55,97 100.00

Within group% 100.00 100.00 100.00

Total % 44,03 55.97 100.00

* mode

Most of the respondents, about ninety-four percent, agreed that the university
has no right to use the users' personal infdrmation in other activities other than activities
related to provide the Internet services to users, while only two percent of the
respondents did not agree with this issus, However, about tyo percent of the

respondents were not sure about this issue.
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Table 4;43 Frequency and percentage of respondents' opinions on the issUe of the
users' Personal Information that the university collected should be treated as

confidential data

Opinions Policymakers Internet users Total
Agree Frequency 140 197 337
Group% 41.54 58.46 100.00
Within group% 78.65* 87.56* 83.62"
Total % . 34.74 48.88 83.62
Not agree Frequency 19 16 35
' Group% 54.29 45.71 100.00
Within group% 10.67 7.11 8.68
Total % 4.71 397 8.68
Not sure Frequency 15 8 23
Group% 65.22 34.78 100,00
Within group% 8.43 3.65 5.71
Total % 3.72 1.99 5.71
No idea Frequency 4 4 8
Group% 50.00 50.00 100.00
Within group% 2.25 1,78 1.99
Total % .99 .99 1.99
Total Frequency 178 225 403
Group% 44.17 55,83 100.00
Within group% 100.00 100,00 100.00
Total % 44.71 56.83 100.00
*mode '

Most of the respondents, about elghty-four-percent, agreed that their personal
information that the university collected should be treated as confidential between the
university and the user, while only nine percent of the raspondents did not agree with
this idea. However, about six percent of the respondents were not sure about their idea

on this issue,

2.1.1.7 Security in using the university Internet
Table 4.49 to Tabie 4.50 shows data analysis on security in

using the university Internet.
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Table 4.49 Frequency and percentage of respondénts’ opinions on the university's right

to record the users’ performance in using the Internet

Opinions Policymakers  Internet users Total
Agree Frequency 146 138 284
Group% 51.41 48,59 100.00
Within group% 82.02* 61.33* 70.47*
Total % 36.23 34.24 70.47
Not agree Frequency 13 49 62
: Group% 20.97 79.03 100.00
Within group% 7.30 21.78 15.38
Total % 3.23 12.16 15.38
Not sure Frequency 13 30 43
Group% 30.23 69.77 100.00
Within group% 7.30 13.33 10.67
Total % 3.23 7.44 10.67
No idea Frequency 6 8 14
Group% 42.86 5714 100.00
Within group% 3.37 3.56 347
Total % 1.49 1.96 .47
Total Frequency 178 225 403
Group% 44,17 55.83 100.00
Within group% 100.00 100.00 100.00
Total % 44,17 55.83 100.00
* mode

Most of the respondents, about seventy percent, agreed that the university

has the rights to record the users' performance and activities conducted on the

university Internet. However, about fifteen percent of the respondents did not agree on

this issue, while about eleven percent of the respondents were not sure about their

preference.
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Table 4.50 Frequency and percentage of respondents’ opinions on university security

procedures
Procedures Policymakers Internet users Total
Monitor all users Frequency 30 42 72
Group% 41.67 58.33 100.00
Within group% 16.39 23.60 22.92
Total % 9.55 13.37 22.92
Monitor only suspicious Frequency 112 134 246
user Group% 45,53 54.47 100.00
: Within group% 82.35 75.28 78.34
Total % 35.67 42.66 78.34
Record all users Frequency 44 48 a”
Group% 47.83 5217 100.00
Within group% 32.35 26,97 29.30
Total % 14.01 15.27 29.30
Record only suspicious user Freguency 100 106 206
Group% 48,54 54,6 100.00
Within group% 73.59 59,55 65.61
Total % 31.85 33.76 65.61
Screen Personal Information  Frequency 50 43 93
Without notice Group% 53.76 46.24 100.00
Within group% 36.76 2416 29.62
Total % 15.92 13.69 29.62
Screen Personal Information  Frequency 59 63 122
With notice Group% 48,36 51.64 100.00
Within group%’ 43.38 35,39 38.85
Total % 18.78 20.06 38.85
Total Frequency 136 178 314
Group% 43.31 56.69 100.00

Mos;t' of the respondents, about seventy-eight percent, replied that the

university should mcnitor only the suspected users in using the university Internet, and

about sixty-six percent of the respondents replied that the unpiversity should record only

the suspected users In using the university Internet. However, about thirty-nine percent of

the respondents agreed that the university should screen personal information of users

with notice, and about thirty percent of the respondents agreed that the university should

screen personal information without notice to users.
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Table 4.51 to Table 4.53 shows data analysis on equity in

using the university internet,

Table 4.51 Frequency and percentage of respondents’ opinions on activities on the
Internet that shouid be allowed for students to conduct

Activities Paolicymakers internet users Total
Personal Homepage Frequency 69 164 233
Group% 24,80 70.40 100,00
Within group% 37.7U 72.88 57.10
Total % 16.91 40.20 57.10
Moderator of Frequency 1186 151 267
Interestgroup Group% 43.40 56.60 100.00
Within group% 63.38 48.00 65.44
Total % 28,43 37.01 65.44
Moderator of Bulletin Frequency L] 106 199
Board Group% 45.70 54,30 100.00
Within group% 49,72 48.00 48.77
Total % 22.30 26.48 48.77
Total Frequency 183 225 408
Group% 44,85 55.15 100.00

Considering the Homepage activity, about fifty-seven percent of the

respondents agreed that the university should allow the students to develop their

personal Homepages. About sixty-five percent of the respondents agreed that the

university should aliow the students to'be a moderator of the Interestgroup/Newsgroup.

In 2cdition, about forty-nine percent of the respondents agreed that the university should

allow the students to be a moderater of the Elecironic Bulletin Board.
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Table 4.52 Frequency and percentage of respondents’ opinions on activities that the

university should allow the instructors to conduct on the university internet

Activities Policymakers  Internet users Total
Personal HomePage Fregquency 122 171 293
Group% 41.6 58.40 100.00
Within group% 78.70 84.65 82.07
. Total % 3417 82.07
Moderator of Interestgroup Frequency 149 177 326
Group% 45.70 54.30 100.00
Within group% 96.13 87.62 91.32
Total % 41.74 49.58 91.32
Moderator of Bulletin Board  Frequency 122 148 270
Group% 45.20 54.80 100.00
Within group% 78.70 73.26 75.63
: Total % 34.17 41.46 75.63
Total Frequency 155 202 as7
Group% 43.42 56.58 100.00

Most of the respondents, about eighty-two percent, agreed that the university
should allow the instructors to develop personal Homepages. Moreover, about ninety-
one percent of the respondents agreed that the university should altow the instructors to
be a moderator of the Interestgroup/Newsgroup. In addition, approximatety seventy-six
percent of the respondents agreed that the university should allow the instructor to be a

moderator of the Electronic Bulletin Board.
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Table 4.53 Frequency and percentage of respondents' opinions on activities that the

university support staffs should be allowed to conduct on the university

Internet
Activities Policymakers Internet Total
users

Personal Homepage Frequency 79 114 193
Group% 40.90 59.10 100.00

Within group% 58.08 64,04 61.46

Total % 25.16 36.31 61,46

Moderator of interestgroup Frequency 126 131 257
Group% 49.00 51.00 100.00

Within group% 92.64 73.59 81.84

Total % 40.13 41.72 81.84

Moderator of Bulietin Board  Frequency 107 105 212
' Group% 50.50 49,50 100.00

Within group% 78.67 58.98 67.52

Total % 34.08 33.44 67.52

Frequency 136 178 314

Group% 43.31 56.69 100.00

Most cf the respondents, about sixty-one percent, agreed that the university

should allow the university support staff to deveiop personal Homepages. Moreover,

about eighty-two percent of the respondents agreed that the university should ailow the

university support staffs to be a moderator of the Interestgroup/Newsgroup. In addition,

approximately sixty-eight percent of the respondents agreed that the university should

allow the university support staff to be a moderator of the Electronic Bulletin Board.

2.1.5.9 Ethics in using the university Intemet

university Internet.

Table 4.54 shows data analysis on ethics

in using the
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Table 4.54 Frequency and percentage of respondents’ opinions on the ethics of using

the university internet

Criteria Policymakers Internet Total
users
Global ethics Frequency 15 19 34
Group% 44,12 55.88 100.00
Within group% 8.72 8.30 B.42
Total % 3.74 4.74 B.42
University network ethics Frequency 10 33 43
Group% 23.26 76.74 100.00
Within group% 5.81 14.41 10.64
) Total % 2.49 8.23 10,84
Both Frequency 142 142 310
Group% 45.81 54.19 100.00
Within group% 82.56* 73.36" 76.73*
Total % 35.41 41.90 76.73
No idea Frequency 5 5 14
Group% 35.71 64,29 100.00
Within group% 2.9 KR K 3.47
Total % 1.25 2.24 3.47
Total Freguency 172 229 401
Group% 42.89 57.11 100.00

* mode

Most of the respondents, about seventy-seven percent, ag?eed that the
scope of ethics in using the university network should cover both global ethics and the
university network ethics. However, about eleven percenf of the respondents preferred to
use only the university network ethics, and about eight percent of the respondents

preferred only the global network ethics.

2.1.5.10 Network etiquette in using the university Internet

Table 4.55 shows data analysis on network etiquette in

using the university Internet,
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Table 4.55 Frequency and percentage of respondents"opinions on the etiquette of

using the university Internet

Criteria Policymakers Internet Total

users
Globel stiquette Frequency 13 20 33
Group% 39.39 60.61 100.00
Within 7.43 8.73 8.17
group% 3.22 4,95 8.17
Total %
University network etiquette Frequency 12 3 43
Group% 27.91 72.09 100.00
Within 6.86 13.54 27.91
group% | 3.01 7.67 27.91
Total %
Both Frequency 145 : 170 315
Group% 46.03 53.97 100.00
Within 82.86" 74.24* 77.97
group% 36.34 42.08 77.97
Tota! % _
No idea Frequency 5 8 13
Group% 36.46 61.54 100.00
Within 2.86 349 3.22
group% 1.25 1.98 3.22
Total % :
Total Fraquency 175 229 404
Group% . 43.32 56,88 100.00

* mode

Most of the respondents, about seventy-eight percent, agreed that the
scope of the etiquette in using the university network should cover both global stiquette
and the university network etiquette. However, about twenty-eight percent of the

respondents preferred to use only the university network etiquette.

2.1.5.11 Academic freedom in using the university Internet
Table 4.56 to Table 4.60 shows data analysis on academic

freedom in using the university Internet.
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Table 4.56 Frequency and percentage of respondents’ opinions on the adoption of the

university policy on users academic freedom on the Internet

Opinions Policymakers  Internet users Total

Agree Frequency 165 200 365
Group% 45.21 54.79 100.00

Within group% 92.18* 89.29* 90.57"

Total % 40.94 49.63 90.57

Not agree Frequency 4 4 8
Group% 50.00 50.00 100.00

Wathin group% 2.23 1.79 1.99

Total % 0.99 0.99 1.99

Not sure Frequency 9 10 19
Group% 47,37 52.63 100.00

Within group% 5.03 4,46 4.7

Total % 2.23 2.48 4.71

No idea Frequency 1 10 11
Group% 9.09 90.91 100.00

Within group% 0.56 4,46 273

Total % 0.25 2.48 2.73

Total Frequency 179 224 403
Group% 44.42 55.58 100.00

Within group% 100.00 100.00 100.00

Total % 44,42 55.58 100.00

*mode

principle of the national constitution on academic freedom to be the

Most of the respondents, about ninety-one percent, agreed that the university

should adopt the principle of the national constitution on academic freedom issue to use

as the policy for the university on academic freedom in using the university Internet.

While only one percent of respondents did not agree with this issue.
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Table 4.57 Frequency and percentage of respondents’ opinions on the censorship of

the university internet

Opinions Policymakers  Internet users Total
Shouid censor Frequency 126 169 295
Group% 42,71 57.29 100,00

Within group% 70.39* 74.78* 72.84*

Total % 31.11 41,73 72.84

Should not censor Frequency 36 34 70
Group% 51.43 48.57 100.00

Within group% 20.11 15.04 17,28

Total % 8.89 8.40 17.28

No idea Frequency 17 23 40
Group% 42.50 27.50 100.00

Within group% 9,50 10.18 9.88

Total % 420 5.68 9.88

Total Frequency 179 226 405
Group% 44,20 55.80 100.00

Within group% 100.00 100.00 100.00

Total % 44.20 55.80 100.00

* mode

Most of the respondents, about

seventy-three percent,

replied that the

university should censor users' information before the distribution. Some reasons to

suppcert their answers were:

a.
b.

"We should control the quality of the distributed information.”

“To protect the distribution of improper material via the university Internet.”

However, about seventeen percent.of the respondents repliea that the

university should not censor the users' information or expression,
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Table 4.58 Frequency and percentage of respondents’ opinions on blocking users

access to some websites

Opinions ' Policymakers  Internet users ‘ Total
Should block Frequency 40 51 ]
Group% 43.96 56.04 100.00
Within group% 21.98 22,57 22.30
Total % 9.80 12.50 22.30
Should not biock Frequency 130 161 291
Group% 44,67 55,33 100.00
Within group% 71.43* 71.24* 71.32*
Total % 31.86 39.46 71.32
Noidea Frequency 12 14 26
Group% 46.15 53.85 100.00
Within group% 6.59 6.19 6.37
Total % 2.94 3.43 6.37
Total Freguency 182 226 408
Group% 44,61 55,39 100.00
Within group% 100.00 100.00 100.00
Total % 44.61 55.39 100.00
*mode

Most of the respondents, about seventy-one percent, agreed that the
university should block the users access to some websites. However, about twenty-two

percent of the respondents rejected this idea.
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Table 4.59 Fréquency and percentage of the respondents’ opinions on types of users

account that should be blocked the access to some websites

User Policymakers  Internet users Total

Student Frequency 79 109 188
Group% 42.02 57.98 100.00

Within group% 43.17 48.44 46.08

Total % 19.36 26.72 46.08

Instructor Frequency 7 50 87
Group% 42,53 57.47 100.00

Within group® 20.21 22,22 21.32

Total % 9.07 12.25 21.32

University support staff Frequency 53 83 106
(permanent empioyed) Group% 50.00 50,00 100.00
Within group% 28.96 23.55 25.98

Total % 12.99 © 12,99 25.98

University support staff  Freguency 52 86 138
{contractor) Group% 37.68 62.32 100.00
Within group% 28.42 38.22 33.82

Total % 12.75 21.09 . 33.82

Total Frequency 183 225 408
Group% 44.85 55.15 100.00

Considering the types of users account, about forty-six percent of
respondents agreed that student user accounts' should be the most type of user
accounts that should be blocked the access to some websites. In addition, there were
approximately twenty-six percen't of respondents who agreed that the users account of
the university support staff should be blocked the access to some websites as well,
Furthermore, there were about twenty-one percent of the respondents who agreed that

the instructor user accounts should be blocked the access to some websites.
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Table 4.60 Frequency and percehtage of respondents’ opinions on the university

installation of the progfam for blocking sites

Opinians Policymakers  Internet users Total
Agree Frequency 158 143 301
' Group% 52.49 47.51 100.00
Within group% 88.76" 63.56" 74.69"
Total % 39.21 3548 - 74.69
Not agree Frequency 10 52 62
: Group% 16.13 83.87 100.00
Within group% 5.62 23.11 15.38
Total % 2.48 12.90 15.38
Not sure Frequency 9 24 33
Group% 27.27 7273 100.00
Within group% 5.06 10.67 8.19
Total % : 2.23 5.96 8.19
No idea Frequency 1 6 7
Group% 14,28 85.71 100.00
Within group% 0.56 267 1.74
Total % 0.25 1.49 1.74
Totai Frequency 178 225 403
Group% 44,17  55.83 100.00
Within group% 100.00 100.00 100.00
Total % 44.17 55.83 100.00

*mode

Most of the respondents, about seventy-five percent, agreed with the
university installation of a program for biocking sites to access of university Internet
users. However, about fifteen percent of the respondents did not agree with the

installation of a program for biocking access to sites.

2,1.5.12 Freedom of expression in using the univsrsity Internet
Table 4.61 to Table 4.63 shows data analysis on freedom of

expression on the university Internet.



150

Table 4.61 Frequency and percentage of respondents * opinions on the development of

users Personal Homepage

Opinions ' Policymakers Internet Total

users
Should allow to develop Frequency a1 147 228
Group% 35.53 64,47 100.00
Within group% 44.75* 65.04" 56.02*
Total % 19.90 36.12 56.02
Should not allow to develop  Frequency 69 43 112
Group% 61.61 38.39 100.00
Within group% 38.12 19.03 27.52
Total % 16.95 1057 27.52
No idea Frequency Ky 36 67
Group% 46.27 53.73 100.00
Within group% 17.13 . 15.93 16.46
Total % 7.685 8.85 16.46
Total Frequency 181 226 407
Group% 44,47 55.53 100.00
Within group% 100,00 100.00 100.00
Total % 44.47 55.53 100.00

*mode

More than half of the respondents, about fifty-six percent, replied that the
university should allow users to create their personal Homepages. Some reasons to
support their answer were;

a. "The students can deveiop their potential in using the Internet
technology through this activity."

. “To create useful information to the community.”

“It is academic freedom.”

. “H not allowed, it will limit the boundary of the access to knowledge”

“Nothing bad about it.”

“Should allow to do so, if the university resources are sufficient,”

~ o o oo

However, about twenty-sight percent of the respondents replied that the
university should not allow the users to develop 'personal Homepages. Some reasons
used to support their answer were:

a. "The university resources wili not be enough to support this activity.”
b. “The organization Homepage should be allowed, not the personal.”
¢. "Difficult to control and manage.”

d. “Reduce university expenses.”
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Table 4.62 Frequency and percentage of respondents’ opinions on the adoption of the
principle of the national constitution on freedom of expression to be the

university policy on users freedom of expression on the Internet

Opinions Policymakers Internet users Total

Agree Frequency 163 199 362
Group% 45,03 54,97 100.00

Within group% 91,06* 8a.g4" 89.83*

Total % 40.45 45.38 89.83

Not agree Frequency 2 7 9
Group% 22,22 77.78 100.00

Within group%e 1.12 3.13 2,23

Total % 0.50 1.74 2.23

Not sure Frequency 13 9 22
Group% . 59.09 40,91 100.00

Within group% 7.26 4,02 5.46

Totai % 3.23 2.23 5.46

No idea Frequency 1 9 10
Group% 10.00 90.00 100.00

Within group% 0.56 4.02 2.48

Total % 0.25 2.23 2.48

Total Frequency 179 224 403
Group% 44.42 55.58 100.00

within group% 100.00 100.00 100.00

Total % 44.42 55.58 100.00

* mode

Most of the respondents, about ninety percent, agreed that the university
shouid adopt the principle of the national constitution on the freedom of expression
issue to use as the policy of the university on the freedom of users’' expression on the

university Internet, while only two percent of the respondents did not agree.
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Table 4.63 Frequency and percentage of respondents’ opinions on the limitation of

topics for users expression and discussion on the university Internet.

Opinions Policymakers Internet users Total
Shoutd limited Frequency 77 93 170
Group% 45.29 54,71 100.00
Within group% 42.08* 41,33* 41.67*
- Totai % 18.87 22.79 41.67
Shoutd not limited Frequency 70 92 162
Group% 43.21 56.79 100.00
Within group% 38.25 40.89 39.21
Total % 17.16 22.55 39.21
No idea Fregquency 36 40 76
Group% 47.37 52,63 100.00
Within group% 19.67 17.78 18.63
Total % 8.82 9.80 18.63
Total Freguency 183 225 408
Group% 44,85 55,15 100.00
Within group% 100.00 100.00 100.00
Total % 47 .85 55.15 100.00

*mode

Most of the respendents, about forty-two percent preferred that the university
should limit the topics for users expression on the university Internet. Some reasons to

support their opinions were:

a. "To block a distribution of inapproprate information”
b. “The university can control the use of the Intemet.”
c. "To reduce expenses for non-sense activities.”

However, about forty percent of respondents repiied that the universily should
not limit the topics for users' expression and discussion on the university Internet. Some
reasons to support their opinions were:

a. “ltis against the value of human rights.”
b. "It destroys the belief in academic freedom of the institution.”
¢, "We are a democratic country.”
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2,1.5.13 The use of data and information on the university Internet

Table 4.64 to Table 4.68 show data analysis on the use of

data and information on the university Internet.

Table 4.64 Frequency and percentage of respondents’ opinions on ownership of users’

data stored in the centraf system memory

Opinions

Policymakers  Internet users Total
Agree Frequency 117 180 267
Group% 43.82 56.18 100.00
Within group% £5.73° 66.67* 66.25*
Total % 29.03 37.22 66.25
Not agree Frequency 35 29 64
Group% 54.69 45.31 100.00
Within group% 19.66 12.89 15.88
Total % 8.68 7.20 15.88
Not sure Fraequency 20 31 51
Group% 39.22 60.78 100.00
Within group% 11.24 13.78 12,66
Total % 4.96 7.69 12.66
No idea Frequency 6 15 21
Group% 28.57 71.43 100.00
Within group% 3.37 6.67 5.21
Total % 1.49 372 5.21
Total Frequency 178 225 403
Group% 44,17 55.83 100.00
Within group% 100.00 100.00 100.00
Total % 44,17 55.83 100.00
*mode

Most of the respondents, about sixty-six percent, agreed that the data

that users stored in the personal account 'in the central system memory should belong

to the users. However, about sixteen percent of the respondents did not agree on this

issue, while about thirteen percent of the respondents were not sure about their opinions

on this issue.
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Table 4.65 Frequency and percentage of respondents’ opinions on the issue of the
users rights to know the objective of the university in collecting the users

personal information

Opinions Policymakers  Internet users Total

Agree Frequency 163 194 357

Group% 45.66 54,34 100.00

Within group% 91.66" 86,22* 88.59*

Total % 40.45 48,14 88.59

Not agree Frequency 7 13 20

Group% 35.00 65.00 100.00

Within group% 3.93 5.78 ) 4,96

Total % 1.74 3.23 4.93

Not sure Frequency 6 10 16

Group% 37.50 62.50 © 100.00

Within group% 3.37 4,44 .97

Total % 1.49 2.48 3.97

No idea Frequency 2 8 10
Group% 20.00 80.00 100.00 .

Within group% 1.12 3.56 2.48

Total % 0.50 1.99 2.48

Total Frequency 178 225 403

Group% 4417 55.83 100.00

Within group% 100.00 - 100.00 100.00

Total % 44.17 55.83 100.00

* mode '

Most of respondents, approximately ‘eighty-nine percent, agreed that the users
have the rights to know the objectivé of the university in collecting the users' personal
information, while about five percent of the respondents did not agree with this idea.

. However, about four percent were not sure of their opinions on this issue,
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Table 4.66 Frequency and percentage of respondents' opinions on the user’ right to

verify their personal information recorded in the university central system

Opinions Policymakers  Internet users Total

Agree . Frequency 166 198 364
Group% 45.60 54.40 100.00

Within group% 93.26" 88.39" 90.55"

Total % 41.29 ° 49.25 90.55

Not agree Frequency 5 11 16
Group% 3125 68,75 100.00

Within group% 2.81 4,91 3.08

Total % 1.24 2.74 3.98

Not sure Frequency 4 10 14
Group% 28.57 71.43 100.00

Within group% 2.25 4.46 3.48

Total % " 1.00 2.49 3.48

No idea Frequency 3 5 8
Group® 37.50 62.50 100.00

Within group% 1.69 2.23 1.88

Total % 0.75 1,24 1.99

Total Frequency 178 224 402
Group% 44,28 55.72 100,00

Within group% 100.00 100.00 100.00

Total % 44.28 55.72 100.00

* mode

Most of the respondents, about ninety-one percent, agreed that the users
should have the right to verify their personal information that the university collected and
stored in the central system, while only four percent of the respondents did not agree
with this issue. However, about four percent of respondents were not sure about their

opinions on this issue,
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Table 4.67 Frequency and percentage of respondents’ opinions on ownership of data

and information that users' develop and store on the university network

Opinions Policymakers  Internet users Total

Agree Frequency 166 196 362
Group% 45,86 54,14 100.00

Within group% 93,26" 87.11* 89.83*

Total % 41.19 48.64 89.83

Not agree Frequency 4 10 14
Group% 28.57 71.43 100.00

Within group% 2.25 444 3.47

Total % .99 2.48 .47

Not sure Frequency 5 14 19
Group% 26.32 73.68 100.00

Within group% 2.81 6.22 4,71

Total % 1.24 3.47 4.71

No idea Frequency 3 5 8
Group% 37.50 62.50 100.00

Within group% 1.69 222 1.99

Total % 74 1.24 1.99

Total Frequency 178 225 403
Group% 44 17 55.83 100.00

Within group% 100.00 100.00 100,00

Total % 44.17 55.83 100.00

* mode

Most of the respondents, about ninety percent, agreed that the users have the

ownership of the data and information which the users' developed and stored on the

university network, while only three percent of the respondents did not agree with this

idea. However, about five percent of the respondents were not sure about their opinions

on this matter,



157

Tabie 4.68 Freqguency and percentage of respondents’ opinions on the data and

information used on the university network that should follow the law and

university rules and policies.

Opinions Policymakers  Internet users Total

Agree Fraguency 145 175 320
Group% 45.31 54,69 100.00

Within group% B2.86* 78.13* 80.20*

Total % 36.34 43.86 80.20

Not agree - Frequency 22 36 o8
Group% 37.93 62,07 100.00

Within group% 12 57 16.07 14.54

Total % 1.25 9.02 14.54

Not sure Frequency 5 8 13
Group% 38.46 61.54 100.00

Within group% 2.86 357 3.26

Total % 1.25 2.01 3.26

No idea Frequency 3 5 8
Group% 37.50 62.50 100.C0

Within group% 1.71 223 2.01

Total % 0.75 1.25 2.01

Total Frequency 175 224 399
Group% 43.86 56.14 100.00

* mode

Most of the respondents, about eighty percent, agreed that the data and

information used on”the university network should follow the law, university rules,

university regulations, and university polices. However, about fifteen percent

respondents did not agree with this idea.

2.1.5.14 The charges for the university Internet services

of

Table 4.69 shows data analysis on service charges for

the university Intemet services.
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Table 4.68 Frequency and percentage of policy respondents’ opinions on group of users

which should be charged for the university Internet services

Opinions Policymakers  Intemet users Total
Students Frequency 154 06 250
Group% 61.60 38.40 100.00
~ Within group% 82.79 42.67 60.82
: Total % 37.43 23.36 60.82
Instructors Frequency 36 75 111
Group% 32.43 62.57 100.00

Within group% 19.35 33.33 27.01 -
Total % B.76 18.25 27.01
University support Frequency 23 86 108
staffs Group% 21.10 78.90 100.00
Within group% 12.37 38.22 26.52
Total % 5.60 20.92 26.52
Alumni Frequency 186 225 411
Group% 45.28 54.74 100.00
Within group% 100.00 100.00 100.00
Tolal % 45,26 54.74 100.00
Other Individuals and  Frequency 186 225 411
organizations Group% 45,26 54.74 100.00
Within group% 100.00 100.00 100.00
Totat % 45.26 54.74 100.00
Total Frequency 186 225 a1
Group% 45,26 56,14 100.00

Al respondents agreed on the proposed alternatives to charge university
atumni and other individuals and organizations outside the university for the use of the
university Internet services, About sixty percent of the respondents agreed on charging
the students for the Internet services. n addition, about twenty-seven percent agreed on

charging of instructors and staff for the Internet services.



2.1.6 The opinions on the Internet Use policy

Table 4.70 and Table 4.71 show

respondents opinions on the Internet Use policy.

the data
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analysis  of

Table 4.70 Frequency and percentage of the respondents who agreed to include the

issues in the Internet Use Policy for Thai highe'r education institutions

Issues Policymakers  Internet users Total

The right to use Frequency 162 198 360
group% 45.00 55.00 100.00

Within group% -90.50 88,39 89,33

Total % 40.20 49.13 89.33

Cbjective of use Frequency 160 195 355
Group% 45.07 54.93 100.00

Within group% 89.38 87.05 88.09

Total % 39.70 48,39 88.09

Proper use Frequency 158 g 190 348
Group% 45.40 54.60 100.00

Within group% 88.27 84.82 86.35

Total % 39.21 47.15 86.35

Responsibility Frequency 163 196 359
Group% 45,40 54.60 100.00

Within group% 91.06 87.50 89.08

Total % 40.45 48.63 89.08

Privacy Frequency 156 185 341
Group% 45,75 54,25 100,00

Within group% 87.15 B2.59 84.62

Total % 38.71 45.90 84.62

Security Freguency 160 192 362
Group% 45,45 54.55 100.00

Within group% 89.35 85.71 87.34

. Total % 39.70 47.64 87.34
Equity Frequency 163 194 357
Group% 45,66 54,34 100.00

Within group% 91.06 86.61 88.59

Total % 40.45 48.13 £8.59

Intellectual property  Frequency 158 189 347
Group% 45.53 54.47 100.00

Within group% 88.27 84,38 86.10

Total % 39.21 46.89 86.10

Academic freedom Frequency 170 201 3an
Group% 45.82 54.18 100.00

Within group% 94,97 89.73 92.06

Total % 42.18 49.87 92.06

{continue)
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Table 4.70 (Continued) Frequency and percentage of the respondents who agreed to

include these issues in the Internet Use Policy for Thai higher education

institutions
issues Policymakers  Internet users Total
Freedom of expression Frequency 169 198 367
Group% 46.05 53.95 100.00
Within group% 84.41 868.39 91.07
Total % 41.94 49,13 91.07
Ethics Frequency 159 185 344
Group% 46,22 53.78 100.00
Within group% 88.83 82.59 85.36
Total % 39.45 45,90 85.36
Etiquette Frequency 155 182 KKYg
- Group% 45,99 54.10 100.00
Within group% 86.59 B1.25 83.62
Total % 38.46 45.16 83.62
Data and information Frequency 158 190 348
Group% 45.40 54.60 100.00
Within group% 88.27 84.82 86.35
Total % 39,21 47.14 B6.35
Charges Frequency 164 193 257
Group% 45.94 54,06 100.00
Within group% 91.62 B86.16 88.59
Total % 40.69 47.89 88.59
Total Frequency 7 179 224 403
Group% 44.42 55.58 100.00
Within group% 100.00 100.00 100.00
Total % 44.42 55.58 100.00

Approximately, more than eighty-four percent of the respondents agreed to
include these issues in the Internet Use policy for Thai higher education institutions: the
rights to use the university Internet, Objective of the university Internet usage, proper
use of the university Internet, responsibility in using the university Internet, privacy in
using the university Internet, equity in using the university Internet, the use of intellectual
property on the Internet, academic freedom in using the university Internet, freedom of
expression on the university Internet, ethics in using the university Internet, etiquette in
using the university Internet, the use of data and information on the university Internet,

and the charges for university Internet services.
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Table 4.71 Frequency and percentage of the respondents who agreed to utilize the

policy mechanisms to support each policy issue

lssues Reguistory Information financis! operation Policy
and contro! Related function

The rights to use Frequency 358 356 253 262 245
Total % 88.83 88.34 62.78 65.01 60.79

Objective of use Frequency 360 362 253 262 354
Total % 89.33 89.83 62.78 65.01 87.84

Proper use Frequency 365 370 36 265 250
Total % 90.57 91.81 61,54 65.76 62.03

Responsibility Frequency 366 572 245 285 270
Total % ' 90.32 92.31 60.79 70.72 67.00

Privacy Frequency 305 375 253 380 305
‘ Total % 95.53 93,05 62,78 94.29 75.68
Security Frequency 363 3Jag 342 358 320
Total % 90.07 83.87 84,86 88.83 79.40

Equity Frequency 350 306 253 352 365
Total % 86.85 75.93 62.78 87.34 90.57

Inteilectual property Fraquency 385 375 315 302 398
Total % 95.53 93.056 78.16 74,94 98.76

Academic freedom Frequancy 360 362 253 262 354
Total % 89.33 89,83 62,78 65.01 87.84

Freedom of expression  Frequency 370 365 242 255 382
Total % 91.81 90.57 60.05 63.28 94,79

Ethics Frequency 360 - 385 243 355 255
Total % 89.33 95.53 60.30 88.09 63.28

Etiquette Frequency 375 378 265 370 272
Total % 93.05 93.80 65,76 91.81 67.49

Data and information Frequency 375 370 290 246 385
Total % - 93.05 91.81 71,96 61.04 95,53

Charges Freguency 370 299 287 365 382
Total % 91.81 74,19 71.22 90.57 94.79

{N=403)

Approximately, more than seventy-five percent of the respondents agreed that
the regulations and control, and the information related measures should be used to
support all the proposed policies. More than seventy-one percent of respondents
agreed that the financial measures shouid be used to support the policy on security,
intellectual property, and the use of data and information. In addition, more than seventy

percent of respondents agreed that the operation measures should be used to support
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on; responsibility use, privacy, security, equity, intellectual property, ethics, and
etiquette. Moreover, more than seventy-five percent of the réspondents agreed that the
policy related measures to support the policies on; objective of use, privacy, security,
equity, intellectual property, academic freedom, freedom of expression, and the use of

data and information on the university Internet.

ANALYSIS OF DATA IN THE ANALYSIS OF STUDY RECOMMENDATIONS PROCESS

The data used in trus process were coliected from the questionnaire survey with
rectors or presidents pf universities/institutions, the chief information officers, and the

directors of university computing centers.
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Table 4.72 Freguency of key policy decisionmakers' opinions on the key policy issues

that should be included in the Internet Use Policy for Higher Education

Institutions
Presidant clo director total
Key issues AOGO Notagres  agree Notagras  Agree Notagres  Agree Not agree

User entitiement 4 - 4 - 1 - 9 -
QObjective of use 4 - 4 o 1 - 9 -
Proper use 4 - 4 C 1 - 9 -
Responsibility in use 4 - 4 - 1 - 9 -
Privacy of use 3 1 4 - - 1 7 2
Security of use 4 - 4 - 1 . 9 -
Equity of use 3 1 4 - - 1 7 2

- Use of intellectual 3 1 4 - 1 - 7 2

Property |

~ Academic freedom 4 - 4 = - 1 8 1
Freedom of expression 4 - 4 - - 1 8 1
Network efiquette 4 - 4 - 1 - g -
Ethics 4 - 4 - 1 - g9 -
Data and information 4 - 4 . 1 - 9 -
Service charges 4 - 4 - 1 - 9 -
Total respondents 4 % 4 - 1 - - -

There were five issues that some respondents did not consider to include in the
Internet Use policy, these issues were privacy, equity, intellectual property, academic
freedom and freedom of expression. Two respondents represented about twenty-two
percent of the total respondents, disagreed on the issues of privacy, equity, and
intellectual property, and one respondent disagreed on the academic freedom and
freedom of expression issue. However, all respondents agreed to include these issues
in the Internet use policy: user entittement, objective of the use, proper use,

responsibility, security, network etiquette, ethics, data and information, and charge.
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Table 4.73 Frequency of key policy decisionmakers’ opinions on the proposed

alternatives of addressing policy on user entitlement

rector ClO director Total
Policies o :'“ o :; o ::_. o ::..
1. The use of the university Internetisa 4 - 4 - 1 - 9 -
privilege.
2.  All university members are entittedto 4 - 4 - 1 - 9 -
request for the Internet user account
from the university.
3. The university reserves the right to 4 - 4 - 1 - 9 -
issue or to terminate the Internet
user account to individuals or
organizations.
4. The right to use the university 4 - 4 - 1 - 9 -

Internet for each speciic individuals
could not be transferred to other

individuals.

All reépondents agreed with all four proposed alternatives to address policies

regarding the user entitlement, these alternatives are shown in Table 4.73.
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Table 4.74 Frequency of key policy decisionmakers' opinions on the alternative

mechanisms to support the policies on user entitlement

rector CIlO director Total
Policies AT
1. Study the objective of the use of 4 - 4 - 1 - 9 -
the university Internet and '
specify entitted users according
to the university objective,
2. Setup and enforce the 4 - 4 - 1 - 9 -
regulations on the user
entitlement.
3. Setup and enforce the penalty of 4 - 4 - 1 - 9 -
users who violate the regulations
on the entitled users.
4, Circulate the regulations on the 4 - 4 - 1 - 9 -

entited users to university
-members, and ensure that all
members receive the information

regarding this issue.

All respondents agreed with all purposed alternatives of mechanisms to suppo:
the polices on user entittement. The details of these mechanisms are shown in Table

4.74,
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Table 4.75 Frequency of key policy decisionmakers' opinions on the proposed
alternatives to address the policy on objective of the uce of the university

Internet

rector ClO director Total

Agres  Nol Agrea Nt Agres  Nol Agres  Not

Policies e sgrue agree ograe

1. To utilize the potential of technology 4 - 4 - 1 - 9 -
to support and enhance the major
tasks of the university, these task are
instructional, research and
development, public service, and
conserving and promoting national

culture. .

2. The university supports and 4 - 4 - 1 - 9 -
encourages the university member
to use the Internet in activities that
fulfill the university goals and

mission.

3. The university supports and 4 - 4 - 1 - 9 -
encourages the university members
to use the Internet to develop their
knawledge and potential, and to
improve the operation and services

of the organization.

4. The use of the university Internet for 4 - 4 - 1 - 9 -
monetary profit is prohibited.

All respondents agreed with all four proposed alternatives to address tha policy

on user entitlement. The details of these addressings are shown in Table 4.75.
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Table 4,78 Frequency of key poiicy decisionmakers' opinions on the proposed
mechanisms to support the policy on objective of the use of the university

Intermet

rector ClO director Total

Ages  Nol Agres Mol Agea Mot Agres  Hot

Policies - - _ o

1. Research and develop the university 4 - 4 - 1 - 9 -
objective on the use of the Internet
which responds adequately to the
nead of the university and the

university members

2. Setup and enforce the regulations
an objectives of the activities which 4 - 4 - 1 - 9 -
are allowed to be conducted on the:

university internet

3. Setup and enforce regulations on
the objectives of the activities which 4 - 4 - 1 - 9 -
are allowed to be conducted on the

university Internet

4, The penalty for users who violate the ‘
policy onthe objective of the use of 4 - 4 - 1 - 9 -

the univer~ity Intemet

5. Circulate the university objective of
the use of the Intemet to all 4 - 4 - 1 - 9 -

university members,

All respondents agreed with all five proposed alternatives for mechanisms to
support the policy on objective of the use of the Internet. The details of these

mechanisms are shown in Table 4.76.
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Table 4.77 Frequency of key policy decisionmakers’ opinions on the aiternatives to

address the issue on proper use

rector Cio director Total
. . Agres Not AQree Mot Agree Mol Agres Mot
Policies
oo agrea res L
1. Use Internet with responsibifity 4 - 4 - 1 - g -
2. Follow the ethical use of the
Internet 4 - 4 = 1 - g -
3. Follow the network etiquette 4 - 4 - 1 - 9 -
4, The use that dosesnot contradict
_national culture and norms 4 - 4 - 1 - g -
5. The use that is not against the 4 - 4 - 1 - 9 -
law
6. The use which does not waste
resources 4 o 4 - 1 - 9 -

All respondents agreed with all six proposed alternatives to address policy on

proper use of the university Internet. The details are shown in Table 4.77.
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Table 4.78 Frequency of key policy decisionmakers' opinions on the mechanism to

support the policy on proper use of the university Internet

rector Clo director Total
Policies o ve e s e e
ngren wree wren agma
1. Setup and enforce the 4 - 4 - 1 - g -
reguiations on: the proper use of
the university intemet
2. Set up the penalty for users who
violate the regulations on the 4 - 4 - 1 - 9 -
proper use of the university
Intemnet
3. Circulate regulations on the
proper use of the university 4 - 4 - 1 - 9 -

Intermet

All respondents agreed with all five proposed alternatives for mechanisms to
suppart the policy on proper use of the university Internet. The details of these

mechanisms are shown in Téble 4.78.
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Table 4,79 Frequency of key policy decisionmakers’ opinions on the alternatives to

address the issue on responsibility of using the university' Internet policy

rector ClO director Total
Policies -

1. Allusers have to use the university

Intarnet with responsibility by strictly 4 - 4 - 1 - 9 -

foilowing the recommendations,

guidelines, rules, regulations, and

policy of the university
2. The user has to be responsibie for

the activities conducted under the 4 - 4 - 1 - 9 -

users account.

All respondents agreed with the two proposed alternatives to address the policy

on responsibility in using the university Internet. The details are shown in Table 4.79.
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Table 4.80 Frequency of key policy decisionmakers’ opinions on the mechanism to

support the policy on responsibility for using the university Internet

mechanism
rector ClO Total
Policies T ™ fome M
agree gree agree
1. Setup and enforce the regulations /
on; the responsibility of users in 4 - 4 - 9 -
using the university Intemet
2. The penalty for users who violate
the regulations of the user's 4 - 4 - 9 -
responsibility in using the
university Intermnet
3. Circulate the regutations on the
users responsibility in using the 4 - 4 - g -
university' Intemet
4. Develop a positive attitude on the
responsible use of the Intemet by 4 - 4 - 9 -

the users

All respond'ehts agreed with all four proposed alternatives for mechanisms to

support the policy on responsibility in using the university Internet. The ~'~tails of these

mechanisms are shown in Table 4.80.
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Table 4.81 Frequency of key policy decisionmakers' opinions on the alternatives to

address the issue on user privacy in using the university internet policy

rector ClO director Total
P I, N Agree Nol Agres Mot AQrme Nol Agree Not
olicies sarve e arns aaroe
1. Users have the right to use the 3 1 4 - - 1 7 2
university Internet in privacy
2. The university will not violate the 4 - 4 - -1 B 1
user privacy in using the Internet
3, The personal data and information 4 - 4 - - 1 8 1

that users use and are recorded in
the central system are treated as

confidential and private.

4. The university will not instell a 3 1 2 2 - 1 5 4
program to monitor or record the
activities that users conducted on
the Intemet, except the activities
that need to be used for providing

services to users.

Four respondents disagreed on the proposed policy on "not to install the
program to monitor and record the activities that users conducted on the university
Internet”, and two respondents disagreed with the proposed policy on “user has the
right to use the university Internet privately”. In addition, one respondent disagreed on
. the proposed policy on "the university will not violate user privacy" and “user's data and

information recorded in the central system are treated as confidential and private”.
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Table 4.82 Frequency of key policy decisionmakers’ opinions on the mechanism to

support the policy on user privacy in using the university' Internet policy

rector ClO director Total

Policies e
1. Setup and enforce the regulations 4 - 4 - - - 8 -
on the user privacy in using the
university Internet '
2. The psnalty for users who violate 4 - 4 - - - 8 -
the regulations of the user's
responsibility in using the
university internet -
3. Research and develop the 4 - 4 - - - 8 -
, definition and scope of user
privacy
4, Circulate the regulations on the 4 - 4 - - - 8 -

users privacy in using the

university Internet

All eight respondents agreed with all four proposed aiternatives of mechanisms
to support the policy on user-privacy in using the university Internet, The details of these

mechanisms are shown in Table 4.82.
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Table 4.83 Frequency of key policy decisionmakers' opinions on the aiternatives to

address the issue on security in using the university' internet

rector Clio director Total

Agw Nal fgres  Nal Aprea  Not Agres WMot

Policies e v e agres

1. The university considers that 4 - 4 - 1 - 9 -
the security of the network is
the most important issue in

providing Internet services.

2. The university will be 4 - 4 - 1 - 9 -
responsibile for the network ‘
system security, while the users
will be responsibie for thair own

data and files.

3. Allusers have the responsibility 4 - 4 - 1 - 9 -
to protect the network from
unauthorized users, and have
to report issues related to the
security of the network to
network administrators as soon

as possibie if found.

4, When confronted with the 4 - 4 - 1 - 9 -
probtem of privacy of using the
university Intemet and the
security of the network, the
university will perform activities
for protecting the network

before protecting user privacy.

All respondents agreed with all four proposed alternatives to address the policy

on security in using the university internet. The details are shown in Table 4.83.
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Table 4.84 Frequency of key policy decisionmakers' opinions on the mechanism to

support the policy on security in using the university Internet policy

Rector Clo Director Total

Policies fme M deme M deme e
wgree agres agree aroe
1. Setup and enforce the regulations 4 - 4 - 1 - 9 -
on the security procedure for
users in using the university
internet
2. The penalty for users who violate 4 - 4 - 1 - 9 -
the reguiations of the security in
using the university Intemnet
3. Circulate the procedure for 4 - 4 - 1 - 9 -
securing the university network
4. The university allocates sufficient 4 - 4 - 1 - 9 -
funds for the network security
5. Develop a plan which ensures that 4 - 4 - 1 - 9 -

the network administrators have
the knowledge and skills to secure
the network,

All respondents agreed with all five proposed alternatives for mechanisms to
support the policy on security in using the university Internet. The details of these

mechanisms are shown in Table 4.84,
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Table 4.85 Frequency of key policy decisionmakers' opinions on the aiternatives to

address the issue on equity in using the university internet

Rector ClO director Total
Policies T
1. All university members are equal 3 1 1 3 - 1 4 5
in acquiring the internet user
account. The university members
include instructors, staffs, and
students.
2. All users are equal in utilizing th2 3 1 1 3 - 1 4 5
university resources,
3. Allusers are equal in utilizing the 3 1 1 3 - 1 4 5
global resources availabie on the
Internet.
4. In case that the university has 4 - 4 - 1 - 9 -

limited resources, the university
will set priorities for users to utilize

the resources

| All respondents agreed with all four proposed alternatives to address the policy

on equity in using the university Internet. The details are shown in Table 4.85.
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Table 4.86 Frequency of key policy decisionmakers' opinions on the mechanism to

support the policy on equity in using the university Internet policy

rector CiO Director Total
Policies ST T
1. Develop the policy on the equityin 4 - 4 - 1 - 9 -
using the university Intemet.
2, Setup and enforce reguiations on 4 - 4 - 1 - 9 -
equity in using the university
Internet and resources
3. Setup the penalty for users who 4 - 4 - 1 - 9 -
violate the regulations of the
entitled user and priority in using .
the university Intemet
4, Circulate the university equity 4 - 4 - 1 - 9 -
policies and related reguiations,
and ensure that all users recsive
the information regarding this
issue.
5. The university allocates the 4 - 4 - 1 - 9 -

budget or raise funds that are
sufficient for supporting and
providing the Internet services to
all university members who need

to utilize the Internet.

All respondents agreed with all five proposed alternatives for mechanisms to
support the policy on equity in using the university Internet. The details of these

mechanisms are shown in Table 4.86.
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Table 4.87 Frequency of key policy decisionmakers’ opinions on the alternatives to

address the issue on the use of intellectual property

rector CiO director Total

Agrae Not Agres Not AQres Mol Agres Not

Policies e warve sgreo sqree

1. The university respects the 4 - 4 - 1 - 9 -
intellectual property law, and
encourages the users to use
intellectual property on the Intemet

by following the law.

2. The user who deveiops data, 4 - 4 - 1 - 9 -
information, and files developed

by the users will be respect

3. The users have to be responsible 4 - 4 - 1 - 9 -

for their own usage of intellectual

property.

4. The university will devslop 4 - 3 1 1 - 8 1
rmeasures to ensure that users
understand the concept and laws

related to intellectual property

5. The university is responsible for 4 - 4 - 1 - 9 -
intellectual property which the
university installs in the central

system for service to the uz~rs.

Only one proposed alternative which one respondent disagreed to include in the
Internet use policy, which was “The university will develop measures to ensure that
users understood the concept and laws related to the intellectual property.” All

respondents agreed with the rest of the four of five proposed alternatives as shown in

Table 4.87.
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Table 4.88 Frequency of key policy decisionmakers' opinions on the mechanism to

support the policy on the use of intellectual property

rector CiO Director Total
Policies ho= ::_. ho= ::_ ho "_:_ o= ::;,
1, Setup and enforce regulationson 4 - 4 - 1 - 9 -
the use of intellectual property.
2. Setup and enforce regulationson 4 - 4 - 1 - 9 -
the penalty for users who violate
the regulations on the use of
intellectual property.
3. Circulate the concept, regulations, 4 - 4 - 1 - 9 -
policies, and laws regarding the
use of inteflectual property on the
Internet, and ensure that all users
receive the information regarding
this issue.
4. Circulate studied and researchon 4 - 4 - 1 - g -

the cost of intellectual property that
the university need to spend for
providing the ser\(ices. and ensure
that the budget’ar funds are
sufficiently allocated for the cost of

intellectual property.

All respondents agreed with all four proposed alternatives for mechanisms to
support the policy on the use of intellectual property on the university Internet. The

details of these mechanisms are shown in Table 4.88,
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Table 4.89 Frequency of key policy decisionmakers’ opinions on the alternatives to

address the issue on academic freedom in using the university Internet

rector ClO director Total

Agrea Not Agrea Not Agren Net Agres Mot

Policies soree sorve soreo aree

1. The university supports and 4 - 4 - 1 - 9 -
encourages the users 10 use the
Intermet for academic related

activities.

2. The users have the freedom inusing 4 - 4 - - 1 8 1
the university Intemet within the
scope of the national constitution
regarding academic freedom of the

citizens.

3. The university will not limit the topics 4 - ! 1 - 1 7 2
of academic related activities

conducted on the university Internet.

4. The university will not block the 4 = 3 1 - 1 7 2
access to sites on the Intemet which
provide the information and

knowledge related to the academic.

5. The university will not screen or 4 - 2 2 - 1 6 3
censor the contents of academic
material publicized on the university

Internet.

6. The users have to be responsible for 4 - 4 - 1 - 8 1

the activities that they conduct.

Three respondents did not consider the proposed policy on “The university will
not screen or censor the contents of academic material publicized on the university
Internet, and two respondents disagreed on the proposed policy on “The university will
not limit the topics of the academic related activities conducted on the university

Internet, and "The university will not block the access to sites on the Internet which
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provide information -and knowledge related to the academic.”. In addition, one
respondent disagreed on the proposed policy on “The users have the freeciom in using
the university Internet Within the scope of the national constitution regarding aczsdemic
freedom of the citizens." and “The users have to be responsible for the activities that
they conduct.”. However, only one proposed policy on academic freedom was
considered by all the respondents to be included in the Intemet use policy, that
proposal was “The university supports and encourages the users to use the Internet for

the academic related activities.".

Table 4.90 Frequency of key policy decisionmakers' opinions on the mechanism to

support the policy on academic freedom

rector CiO director Total
) Agres Not Agee Not Agrae HNot Agree Not
Policies idn ke ares e
1. Setup and enforce the regulations 4 - 4 - - - - -

on the academic freedom in using

the university Internet.

2. The penalty of users who violate the 4 - 4 - - - - -
regulations on the academic
freedom in using the university '

Internet.

3. Circulate the concept and scope of — 4 - 4 - - - - -
academic freedom in using the
university Internet, and ensure that
all the users receive the information

regarding this issue.

4. Deveiop a demonstration project for 4 - 4 - 1 - 9 -

the academic related activities.

5. Allocate budget or funds to support 4 - 4 - 1 - 9 -

academic related activities of users.
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All respondents agreed with all five proposed alternatives for mechanisms to
support the policy on academic freedom in using the university Intemet. The details of

these mechanisms are shown in Table 4,90,

Table 4.91 Frequency of key policy decisionmakers' opinions on the alternatives to

address the issue on freedom of expression on the Internet

rector CIO director Total

Agme Mol Agrss Mol Agrss Kot Agree Nol
sgres sgres g agren

Policies

1. The  university supports and 4 - 4 - - - - -
encourages the users 1o express
their opinions and ideas in order to
share knowiedge among the users

via the university Internet.

2. The wusers have freqdom in_ 4 - 4 - - - - -
expression on the university Internet
within the scope of the national
constitutions regarding freedom of

axpression of the citizens.

3. The university will not timit the topics 4 - 4 - - - - -
of the user's expression on the

university Internet.

4. The university will not screen or 4 - 3 1 - - - -
censor the contents of the users

expression on the university Internet.

5. The users have to be responsible for ~ 4 - 4 - - - - -

their expression.

One respondent disagreed on the proposed policy on “The university will not
screen or censor the contents of the users expression on the university' Internet.” The
rest four of five proposed policies as shown in Table 4.91 were considered to be

included in the Internet use poiicy by all respondents.
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Table 4.92 Frequency of key policy decisionmakers' opinions on the mechanism to

support the policy on freedom of expression

rector ClO director Total
Policies o= :_ o :, ho :. o= :‘;
1. Setup and enforce regulations 4 - 4 - 1 - 9 -
-on: freedom of expression on the
university Internet.
2. Setup and enforce regulations 4 - 4 - 1 - 9 -
on the penalty of users who
violate the regulations on the
freedo‘m of expression on tha
university Internet,
3. Circulate the conceptand scope 4 - 4 - 1 - 9 -

of freedom of expression on the
university Internet, and ensure
that all the users receive the

inforrnation regarding this issue.

1

o
1

-
4

w
'

4. Develop a demonstration project 4
for the users’ expression on the
university Internet, in order to
stimuiate the sharihg of ideas

and knowledge among users,

5. Allocate budget or funds to 3 1 4 - 1 - 8 1
support the users activities of
expression on the university

Internet.

All respondents agreed with the first four proposed alternatives for mechanisms
to support the policy on objective of the use Internet as shown in Table 4.92. However,
one respondent disagreed with the aiternative to allocate budget and funds to support

user activities for the expression on the university Internet,
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Table 4.93 Frequency of key policy decisionmakers' opinions on the alternatives to

acddress the issue on network etiquetie

rector Clo director Total
PO"C ies Agres Not Agres L Agres Not Agres Not
agres Qe agres agren
1. Users have to use the university 4 - 4 - 1 - 9 -

Internet by following the network

etiquette in using the Internet.

2. The university adopts the global 4 - 4 - 1 - 9 -
network etiquette to be the network
etiquette on the use of university’

Internet.

3. Besides the global etiquette, the 4 - 4 - 1 - 9 -
university also develops the etiquette
of the Thai context to the scope of
the network etiquette of the

university Intermet.

All respondents agreed with the three proposed alternatives to address policy
on network etiquette in using the university Internet. The details are shown in Table

4.93.
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Table 4.94 Frequency of key policy decisionmakers’ opinions on the mechanism to

support the policy on network etiquette

rector ClO director Total
Policies S T
1. Setup and enforce the regulations 4 - 4 - 1 - 9 -
on the network etiquette of the
university lntemet.
2. Set up and enforce the penaity for 4 - 4 - 1 - 9 -
the users who viclate the university
regulations and policies on the
network etiquette of the university
Internet.
3. Circulate the information about the 4 - 4 - 1 - 9 -

network etiquette of the university
Internet, and ensure that all users
receive the information regarding

this issue

All respondents agreed with all three proposed alternatives for mechanisms to
support the policy on network etiquette in using the university Internet. The details of

these mechanisms are shown in Table 4.94.
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Table 4.95 Frequency of key policy decisionmakers' opinions on the alternatives to

address the issue on ethics in using the university Internet

rector CIO director Total
Policies = :_ hwe ::_ home ::“ o :::“
1. The users have {o use the university' 4 - 4 - 1 - 9 -
internet by following the ethics of
using the Intemet.
2. The university adopts the giobal 4 - 4 - 1 - 9 -

athical use of the Internet,

3. Basides the global ethics, the 4 - 4 - 1 - 9 -
university also develops the ethics in
the Thai context to be the scope of
the ethicai use of the university

Internet.

All respondents agreed with all three proposed alternatives to address the policy

on ethics in using the university Internet. The details are shown in Table 4.95.
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Table 4.96 Frequency of key policy decisionmakers' opinions on the mechanism to

support the policy on ethics in using the university internat

rector ClO director Total
Policies Ada ::_ o x" e ::;. o ::;
1. Setup and enforce regulations on; 4 - 4 - 1 - 9 -
ethical use of the university Internet.
2. Setup and enforce reguiations on 4 - 4 - 1 - 9 -
penalty for the users who violate the
university reguiations and policies
on the ethical use of the university
Internet,
3. Circulate the information about the 4 - 4 - 1 - 9 -

ethical use of the university ntemnet,
and ensure that all users receive the

information regarding this issue.

All respondents agreed with all three proposed alternatives for mechanisms to
support the policy on ethics of using the university Internet. The details of these

mechanisms are shown in Table 4.96.
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Table 4.97 Frequency of key policy decisionmakers' opinions on the alternatives to

address the issue on data and information used on the university network

rector Clo director Totai

Agree Neol Agree Mok Agree Not Agrae Not

Policies e soren aree agres

1. The contents of data and 4 - 4 - 1 - 9 -
information used by users on the
university Internat must not be
against the law, and university

regulations and policies.

2. The university supports and 4 - 4 - 1 - 9 -
encourages the users and the
organizations of the university to
search and access data and
information on the Intermet, and use
the data and information with

prudence and discretion.

3. The university supports and = - 4 - 1 - 9 -
encourages users to share data
and information to other users and
the publi:c. in order to develop
knowledge and potential among

users, and the public.

4. The university supports and 4 - 4 - 1 - 9 -
encourages the arganizations of the
university to develop the university
data and information into an
electronic form and distribute to the

public via the Internet.

All respondents agreed with all four proposed alternatives to address policy on
data and information utilized on the university Internet. The details are shown in Table

4.97.

. -;.‘ ” _‘.:"\
-, e o~
~ATan
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Table 4.98 Frequency of key policy decisionmakers' opinions on the mechanism to

support the policy on data and information used on the university Internet

rector director Total
Policies o "_:“ ::- e N_::“
1. Setup and enforce regulations on 4 - - 9 -
the use of data and information on
the university intemet.
2. Setup and enforce regulations on 4 - - 9 -
penalty for users who violate the
university regulations and policies on
the use of data and information.
3. Circulate the information about the 4 - - 9 -
regulations and policies of the
university regarding the use of data
and information on the university
Internet.
4, Aliocate budget or funds to support 4 - - 9 -

the development of university data
and information into an electronic

form,

All respondents agreed with all fc.ir proposed alternatives for mechanisms to

support the policy on data and information utilized on the university Internet. The details

of these mechanisms are shown in Table 4.98.
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Table 4.99 Frequency of key policy decisionmakers' opinions on the alternatives to
address the issue on charge for the university Internet services

rector Clo director Total
Agrea Mot Agree Not Agree: Not Agres Mot
-ru‘ wgres wgres agres

Policies

1. The university will not charge the 4 - 4 - 1 - 9 -

users for making profit

-

2. The university will not charge the" 4 - 4 -
university members for using the
internet if the university can allocate
budget and funds which are

sufficient to support the services.

3. Incase that the university issues 4 - 4 - 1 - 9 -
the Intemet user account to
individuals or organizations outside
the university, the university will
charge the individuals or
organizations for the Internet

services,

4, Inthe case that university charges 2 2 2 2 1 - 5 4
the university members for the use
of Internet, the chanrge wiil cover
only the direct cost. |
5.  In the case that the university 3 1 2 2 1 - 6 3

charges the university members for

the use of Internet, the rate of
charges will not cause the unequity
to university members in using the

Internet.

All respondents agreed on the first three proposed mechanisms to support the
policy on service charges for the Internet services as shown in Tabie 4.99. However,
- four respondents disagreed with the charges that cover only direct cost, some of them

preferred to include the maintenance expenses to costs to charge the user as well. In
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addition, three respondents disagreed to include the proposed alternative of "in the
~ case that the university charges the university members for the use of Internet, the rate

of charges will not cause the inequity among university members in using the Internet.”

Table 4.100 Frequency of key policy decisionmakers' opinions on the mechanism to

support the policy on the university internet service charge

rector CIO director Total

Agrea Mol Agea Mot Agres Mol Agres  Not

Policies S . e g

1. Study and research in order to 4 - 4 - 1 - 9 -
get adequate costs and
expenses of the university in
providing the Intemet services to

users.

2. Setup and enforce regulations 4 - 4 - 1 - 9 -
on charges of the university

Internet services.

3. Setup and enforce regulations 4 - 4 - 1 - 9 -
on penalty of the users who
violate the regulations on the

charges. .-

4. Raising funds from other sources 4 - 4 - 1 - 9 -
besides the budget from the
government, to support the
costs and expenses in providing

the Internet services.

All respondents agreed with all four proposed alternatives for mechanisms to
support the policy on service charges for the university Internet services. The details of

these mechanisms are shown in Table 4.100.
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