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The purposes of this study were (1) to study experts' opinions regarding a modet for computer training
workshop evaluation for private sector and (2) to propose a model for computer training workshop evaluation. The
samples were 25 experts in computer training workshop evaiuation. The researcher developed a model based on
kirkpatrick training program model. Tﬁe data were collected by three rounds of Deiphi Techniquel. The instruments
comprised of a structured interview and five-rating scale questionnaires. The collected da_ta were analyzed by

" medlan and interquatile range. The findings revealed that LN
1. The 159 #tems of group final consensus from 300 ttems were considered es a modal for computer
training workshop. ' ‘ ‘
2. A computer training workshop aevaluation mode! for private seclor were :

2.1 A model comprised of 8 steps : (1} Identify evaluation method (2) Identify model for
evaluation (3) Identify data analysis evaluation (4) Identify sources of evaluation data (5) Identify criteria for
evaluation (6) Identify evaluation of facility (7} Identify evéluation time and (8) identify evaluation report.

2.2 The evaiuation criteria categorized by steps were :

(1) Evaluation methods : use practice test and questionnaires.

(2) Model for evaluation : use kirkpatﬁck‘avaluation model and evaluetion workshop
planning.

(3) Data analys}s : use meesures of central tendency and measure's of dispersion.

(4) Sources of evaluation data : collect data from trainees, supervisor and
instructors,

(5) Criteria for evaluation comprised of planning, input, reaction, and leaming;
content evaluated based on MS-Office Program ; evaluate 3 leaming domains : knowledge, skills and attitudes:
skdlis in using MS-Office should increase 61-80%; materials produced by computer should increase 21-40% or
61-80%‘.

(6) Facility evaluation : emphasize materials and hardwares required in training.

(7) Evaluation time : evaluate 3 periods, prior training, during training and post

training.
(&) Evaluation report : make a report in the form of memo or summary report. -
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