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# # 4385257428 : MAJOR DEVELOPMENT COMMUNICATION
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BHURIDA SEEDAMA : THE IMAGE OF JOINT VENTURE THAI COMMERCIAL BANK .THESIS
ADVISOR : ASSOC. PROF. THANAVADEE BOONLUE, Ph.D., 177 PP. ISBN : 974-030-296-3

The purposes of this research were :

1.To survey the image of the joint venture Thai commercial banks from the view of the four Thai Commercial

Banks customers in Bangkok Metropolitan area i.e. Bank of Asia Standard Chartered Nakornthon Bank,

Member of ABN AMRO ’
DBS Thai Danu Bank and UOB Radanasin Bank.

2.To survey the perception on the Bank’s advertisement and public relations on products/services and the
perception on the organization and management structural change after joint venture with international banks.

3.To study the relationship between media exposure and the perception of the Bank’s organization and
management structural change of the joint venture Thai commercial banks.

4.To study the relationship between media exposure and the image of the joint venture Thai commercial
banks.

5.To compare the image of the joint venture Thai commercial banks among the view of the customers of Bank

of Asia Standard Chartered Nakornthon Bank, DBS Thai Danu Bank and UOB Radanasin Bank.

Member of ABN AMRO *
This research studied 500 customers of the four joint venture Thai commercial banks in Bangkok Metropolitan

area. Questionnaire were used for data collecting. The data was analyzed through percentage, mean, standard

deviation and One-Way ANOVA, Pearson’s Product Moment Correlation Coefficient in the SPSS program were used to

compute the statistic.
The results of this research were as follows :

1.The perception on the Bank’s advertisement and public relation of their products/services were
significantly correlated to the using of service of the joint venture Thai commercial’s bank.

2.The perception on the Bank’s organization and management structural change were correlated significantly
to the image of joint venture Thai commercial banks.

3.The image of the four joint venture Thai commercial banks from the view of banks’ customers were
significantly different.

4.The image of the joint venture Thai commercial banks were correlated significantly to the using of service of
joint venture Thai commercial banks.

5.Media exposure was correlated significantly to the image of joint venture Thai commercial banks.

Public Relati .
Department U|Cea|ons ............. Student's signature ............ooeiie.

Field of study Development Communication... Advisor's signature ................c...cccc....

AcademiC year ......ovoei i Co-advisor's signature ............ccooevvennnn.
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8UNANTLLTe 38 34 25 20 8 125 | 4.42| Fufun
(30.4) (27.2) (20.0) (16.0) (6.4) (100.0)
HUNANTAUAUTFIE 20 33 34 21 17 125 | 2.74| Fufiu
a5/ UATH (16.0) (26.4) (27.2) (16.8) (13.6) (100.0) Nay
sunashdiea ey | 21 30 37 22 15 125 | 2.85 | Fufilu
(16.8) (24.0) (29.6) (17.6) (12.0) (100.0) NAaN
suAn9g ladinuay 27 28 28 20 22 125 | 2.70 | fuflu
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A 3 R bISI bR lolaTeP)
AN319T 12 LARNATUIUUAT TR AT IBINGHNFRDELNY SuunAuNElA3TA IR
AUAWIANIN T INEN 1A TN WA LU ANIFNT A
nsilasuanagns MU jasay
wellf5y 460 92.0
Talimel@5y 40 8.0
CREY 500 100.0

ANANTIN 12 WuIn ngxseetisiieg laiutnasfaaiusu A sl ng

NENANNUAUFUIANIENENRATMN 460 AR Aaduiesar 92.0 waslimelfFudnnans

AU 40 AL AaLTLFasAaY 8.0

P99 13 udnesuan Seaay Aneae (MEAN) 2e4msidlasianaansifeniusunasia e
@Wﬂ?ﬁlﬂﬁi’]ﬂ
Ao laguin | uagxn | Uasgilw| desdas | wesvas| su | ANR|  TTAL
ﬁqm NAaN ﬁqm A n1s
(asaz) | (Sauaz) | (Sauaz) | (5R8az) | (528aY) vlasy
1. Inevimnl 8 25 28 26 26 113 | 3.28 | unans
(6.4) (20.0) (22.4) (20.8) (20.8) | (100.0)
2.3ng 2 33 28 23 26 112 | 2.66 | Uunana
(1.8) (29.5) (25.0) (20.5) (23.2) (100.0)
3SR NN 12 25 47 25 4 113 | 3.14 | 1unang
(10.6) (22.1) (41.6) (22.1) (3.5) (100.0)
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Aa tiaannn | dagxn | desdu| desdas | Uasuas| 98 | AR | 9EAL
ﬁqm nang ﬁqm At n1s
(asaz) | (Sasuaz) | (Sauaz) | (Sauaz) | (5284Y) ilpsy

4 1neigng 5 18 38 27 25 113 | 3.18 | unang
(4.0) (14.4) (30.4) (21.6) (20.0) | (100.0)

5. aULAD 5L 8 21 32 18 32 113 | 3.31 | U1unans
(6.4) (16.8) (25.6) (14.4) (25.6) | (100.0)

6.1l B13M 10 26 36 23 16 113 | 3.60 1N
(8.0) (20.8) (28.8) (18.4) (12.8) | (100.0)

7.A79UATY 5 16 32 31 29 113 | 3.07 | Urunans
(4.0) (12.8) (25.6) (24.8) (23.2) | (100.0)

8. WHNINUEUIANT 11 30 28 31 11 113 | 3.66 alg)
(8.8) (24.0) (22.4) (24.8) (8.8) | (100.0)

9.ludan wHuwy 18 20 35 20 20 113 | 3.54 NN
(14.4) (16.0) (28.0) (16.0) (16.0) | (100.0)

10.2ANNLIU9 8 25 22 23 34 113 | 3.41 | Uunans
(6.4) (20.0) (17.6) (17.6) (27.2) | (100.0)

1. awmas 16 27 32 24 14 113 | 3.63 1N
(12.8) (21.6) (25.6) (19.2) (11.21 | (100.0)

12.fhelsene 10 31 27 24 21 113 | 3.46 | 1unaa
(8:0) (24:8) (21.61 (19.2) (16:8). -[(100.0)
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(asaz) | (Sasuaz) | (Sauaz) | (Sauaz) | (5284Y) ilpsy
13.21917na7ng] 17 21 19 38 18 113 | 3.42 | dunana
ATM (13.6) (16.8) (15.2) (30.4) (14.4) | (100.0)
14.4a 2 23 27 31 30 113 | 3.06 | Uunan
aaaAnsaiind (1.6) (18.4) (21.6) (24.8) (24.0) | (100.0)
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154190 NHU 8 26 25 18 36 113 | 3.19 | 1unans
szuuilaie (6.4) (20.8) (20.0) (14.4) (28.8) | (100.0)
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p21afi 14 uAnesuan Xeeaz A1edn (MEAN) 289nnsilniudiagnsifeaiuswiasaun
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Aa lagxin [Uasgnin | dasgilu | e 1iael s9N | ARRE| FTAUNS
g nag wae | as nsu
Ngn
(sasaz) | (5aaae) | (5amaz) | (fa8az)| (5am
[ax)
1.n3vid 13 24 25 17 29 109 3.62 aunaa
(10.4) (19.2) (20.0) (13.6) (23.2) | (100.0)
2.31/]?;}I 14 15 21 14 45 109 244 ﬁollﬂ
(12.8) (13.8) (19.3) (12.8) (41.3) | (100.0)
3.MRAANUN 7 27 34 23 18 109 2.83 | 1unans
(6.4) (24.8) (31.2) (21.1) (16.5) | (100.0)
4 UReanT 7 16 31 29 26 109 3.36 1N
(5.6) (12.8) (24.8) (23.2) (20.8) | (100.0)
5.81LA831116 2 10 23 28 46 109 2.92 | 1unas
(1.6) (8.0) (18.4) (22.4) (36.8) | (100.0)
6.Lﬁ|@uéqmm 9 23 16 23 38 109 3.30 aunaa
(7.2) (18.4) (12.8) (18.41 (30.4) (100.0)
7.A79UAY 5 15 22 30 37 109 3.14 | 1unas
(4.0) (12.0) (17.6) (24.0) (29.6) (100.0)
8. WU 9 20 28 22 29 109 3.48 | 1unang
FUIANT (7.2) (16.0) (22.4) (17.6) (23.2) (100.0)
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Aa dagunn |desxin | Uasdhu | dUew | desdan| sown | Awedn| széunns

Ngn NAa Was g asu
(Fagaz) | (Sauaz) | (Fasaz) | (Sauaz)| (5284Y)

9. lurlan urwy 4 35 21 15 33 109 3.51 i)
(3.2) (28.0) | (16.8) | (12.0) | (26.4) |(100.0)

10.4AUNN2N7 11 28 19 20 31 109 | 3.51 1N
(8.8) (24) | (15.2) | (16.0) | (26.4) | (100.0)

1. 1dawmas 9 31 25 27 17 109 | 3.65 1N
(7.2) (24.8) | (20.0) | (216) | (13.6) | (100.0)

12 fhadsznne 6 23 29 28 23 109 | 346 | iunans
(4.8) (18.4) | (23.2) | (224) | (18.4) |(100.0)

134790044 7 23 24 20 35 109 | 3.34 | thunans

ATM (5.6) (18.4) | (192) | (16.0) | (28.0) | (100.0)

14.4a 2 24 32 21 30 109 | 3.34 | thunans

alaAnsatingd (1.6) (19.2) (25.6) (26.8) | (24.0) | (100.0)

uasa

15490 nHU 6 21 16 24 42 109 3.17 | dunang

szuuiiana (4.8) (18.4) | (12.8) | (19.2) | (33.6) |(100.0)

16.N11396) 17 23 23 22 24 109 | 327 | thunans

mramiaiﬁlm:r (13.6) (18.4) (18.4) (17.6) (19.2) 1 (100.0)
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l?l’]'j"]\ﬂ?ll 15 LLZWNQO’]WJH %‘/'SEIZW ﬁ"]Lﬂ'gﬁl (MEAN) ‘Ll’ﬂ\m’ﬁ‘@m%ﬂﬂi’]’)@ﬁiLﬁﬂ’)ﬁUﬁuﬁﬂ’]?aﬁL’ﬂZ\i
Inemyanndese
Aa limannn [Uaawnn | dasdiu| e | lsadas | 9N | AR | STAUNNSG
g na | dam Ngn an | iledy
(Gagaz) |(Sasaz) | (5ua2) | (Fagaz)| (Sasa)
1. el 17 24 24 28 29 125 | 2.92 | daunans
(136) | (192) | (19.2) | (224) (23.2) | (100.0)
2.3 12 14 27 28 39 125 | 2.54 | thunang
(9.9) (116) | (22.3) | (23.1) (322) | (100.0)
3.MsAa NN 7 20 41 35 19 125 | 2.68 | d1unang
(5.7) (16.4) | (336) | (28.7) (15.6) | (100.0)
4 1neiang 5 14 35 36 32 125 | 2.54 | d1unas
(4.0) (112) | (28.0) | (288) (25.6) | (100.0)
5. AULADT LI 7 11 26 30 47 125 | 2.40 tiag
(5.6) (8.8) (20.8) | (24.0) (37.6) | (100.0)
6.1l BN3M 14 25 19 26 37 125 | 2.82 | 1unang
(11.2) | (20.0) | (152) | (20.8) (29.6) | (100.0)
7.A791ATY 11 37 35 18 18 125 | 3.33 | tunans
(8.8) (29.6) | (28.0) | (14.4) (14.4) | (100.0)
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) linann |Uasxn | dagiu| desdas| as 590 | AaRE|  sTAUNS
gn naNa uas ilndu
g

(Sasaz) | (Fagaz) | (asaz) | (Sauaz) | (Fasaz)

8.WHIN9NU 9 36 30 22 20 125 3.32 1unaa

FUNANT (7.2) (28.8) (24.0) (17.6) (16.0) | (100.0)

9. lurlan uruy 16 40 27 14 22 125 3.40 1unaa
(12.8) (32.0) (21.6) (11.2) (17.6) | (100.0)

10.AANNIIU7 13 42 19 14 31 125 3.22 1unaa
(10.4) (33.6) (15.2) (11.2) (24.8) | (100.0)

11 Wawmas 17 33 33 16 20 125 3.38 1unang
(13.6) (33.6) (33.6) (12.8) (24.8) | (100.0)

12.felsznae 14 35 26 19 25 125 3.24 1unang
(11.2) (28.0) (20.8) (15.2) (20.0) | (100.0)

13.41901naNng 17 36 19 20 28 125 | 3.19 1unang

ATM (13.6) (28.8) (15.2) (16.0) (22.4) | (100.0)

14.11e) 9 34 26 22 34 125 2.84 1unang

flaAnsaiingd (7.2) (27.2) (18.4) (17.6) (27.2) | (100.0)

UasA

594 2.85 1unang
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Aa tagxn tagxn| dagidu| das 1iasl 59N | ARRY| STAUNIS
Ngn Naa Was | das asu
g0
(Fasaz) (Sauaz)| (Sasaz) | (Sasaz)| (5au
%)
1. Inavimnd 6 8 17 15 67 125 254 | 1unas
(4.8) (6.4) (13.6) (12.0) (53.6) | (100.0)
2,37 11 12 21 25 39 125 2.37 Hagl
(10.3) (11.2) (19.6) (23.4) (35.5) | (100.0)
3.mileRanunW 6 15 27 29 35 125 239 | thunang
(5.4) (13.4) |~ (24.1) (25.9) | (31.3) | (100.0)
4 Uneiang 7 11 21 25 49 125 2.79 | thunang
(5.6) (8.8) (16.8) (20.0) (39.2) | (100.0)
5. AULAD TN 11 13 16 18 51 125 3.09 | tunans
(8.8) (104)-|~ (12.8) (14.4) | (40.8) | (100.0)
6.1 BTN 9 12 22 24 41 125 321 | 1unang
(7.2) (9.6) (17.6) (19.2) | (32.8) | (100.0)
7.A39UA3Y 13 8 31 20 39 125 3.16 Uaunaa
(10.4) (6.4) (24.8) (16.0) | (31.2) | (100.0)
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Aa lagunn fiaanin| vaadiu | dasvas | dasdas| 94 | ALR | 92AUNNS
g0 nag ngn as fug
(Sagaz) |(Sauaz)| (Saaaz) | (Samaz) | (Sauay)
8. WUNIUTUIANT 7 16 19 20 42 125 | 3.42 | 1dunang
(5.6) (12.8) | (15.2) (16.0) (33.6) | (100.0)
9. lurlan kL 10 14 18 Vs 41 125 | 3.23 | 1unaa
(8.0) (11:2) |~ (14.4) (20.0) (32.8) | (100.0)
10.2ANNNEIANT 4 9 27 16 55 125 | 2.80 | U unany
(3.2) (7.2) (21.6) (12.8) (44.0) | (100.0)
1. awmes 14 12 29 19 37 125 | 3.25 | Uunany
(11.2) (9.6) (23.2) (15.2) (29.6) | (100.0)
12.fhelszne 4 20 21 18 49 125 | 2.92 | 11unans
(3.2) (16.0) | (16.8) (14.4) (39.2) | (100.0)
134796 nang 11 18 19 24 39 125 | 3.18 | dunans
ATM (8.8) (14.4) | (15.2) (19.2) (31.2) | (100.0)
14.1e) 19 9 21 15 48 125 | 3.11 | U1unans
faldansatinduain | (15.2) (7.2) (16.8) (12.0) (38.4) | (100.0)
g% 237 | vas
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g4 nsdrssanndnend
PN91aT 17 LRI 9 Seeaz ANednednnsdnsan ndnenitessuamsrndiad lnanng
NAIFINYUALTUIANTFANTRA

nmwaneaisunAg | wiusae | iuees | ladudla | lddiusee | ldidiusea| san | Awa| SD. | szeau

winrdlnameauas | atieda atgEa An MWANY

FANNUALSUIANS ol
ANSTNR (fasaz) | (asaz) | (Sauaz) | (Fasaz) | (Sauaw)

1. NUNAINITTINT Y 43 190 105 51 108 500 | 3.02 | 1.31 | thunans

suAnanelu (8.7) (38.2) (21.1) (10.2) (21.6) (100.0)

BaANIRTNSL3NN9TA

T

2. masfisuansli 41 171 R 74 92 500 | 2.99 | 1.25 | dunans

AsTnAd D et (8.3) (34.5) (23.6) (14.9) (18.6) | (100.0)

TuyinldsunmAned

ANy

3. NENRINNTIINYU 46 136 158 69 86 500 | 2.97 | 1.22 | thunans

suANTiaseasanlu (9.3) (27.5) (31.9) (13.9) (17.4) | (100.0)

nsadugana wazll

e BeugnAnaniy

4. NANAINTIINYY 33 162 162 40 99 500 | 2.98 | 1.21 | thunans

FUNANTRNNT (6.7) (32.7) (32.7) (8.1) (20.0) (100.0)

WEmsensiillsela

wazdedesnnin

LA

5. NNEVNARINTIFINIH 31 202 131 45 86 500 | 3.09 | 1.20 | thunans

s LSNaE (6.3) (40.8) (26.5) (9.1) (17.4) | (100.0)
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nd9lng




A199N 17 (5i8)

87
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widadlnanauay | asneda atneda 8l NINANL

FANNUNUSUIANS ol
AT R (Sasaz) | (Sauaz) | (Fasay) | (Sasaz) (nsaz)

6. NYUNAINITIINYY 38 196 134 48 79 500 | 3.13 | 1.19| thunang

8UIANTHANANRUE (7.7) (39.6) (27.1) 9.7) (16.0) | (100.0)

SuATLgNAIANI AN

7. NENAINTTINT Y 62 163 126 50 95 500 | 3.09 | 1.30 | i1unang

uﬂafmﬂmﬁmmsﬁ (12.5) (32.9) (25.4) (10.1) (19.2) (100.0)

e FLTLETRRN

G

8. NMANAINITTINYY 46 168 126 66 90 500 | 3.06 | 1.25| thunans

WINIIUTUIATT (9.3) (33.9) (25.4) (13.3) (18.1) (100.0)

TisnslseniEa

nazieseiuiiay

Wsmsnty

9. NMEUNAINTTIN Y 48 142 144 57 105 500 | 294 | 1.28 | Uunang

WINIUFUIANTH (9.7) (28.6) (29.0) (11.5) (21.2) (100.0)

pnadensslunng

ﬂﬁﬁﬁmumﬂ%u

10. NANAINNITINY L 42 164 116 79 94 500 | 2.96 unang

NeAHUINLARY (8.5) (33.1) (23.4) (16.0) (19.0) (100.0)

sUNATHdITIE
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mwansaisuiAs | wWiusae | wiusee | lawula | laiiusae | lddiusae| san | Awa| SD. | szAu
wdrdlnamavas | adeds agneda an MWANE
FAINNUAUSUIANS (Saaaz) al
ANSTNR (fazaz) | (Sauaz)| (Seuaz) | (Sauaz)
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