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## 4177577836: MAJOR NURSING ADMINISTRATION

KEY WORD: WORK ENVIRONMENT/JOB EMPOWERMENT/ MANAGERIAL SELF-EFFICACY
PATSARA CHARUSUSIN: RELATIONSHIPS BETWEEN PERSONAL FACTORS, WORK
ENVIRONMENT, AND JOB EMPOWERMENT BY NURSE DIRECTORS WITH MANAGERIAL
SELF-EFFICACY OF HEAD NURSES, MEDICAL CENTERS UNDER THE JURISDICTION OF
THE MINISTRY Of PUBLIC HEALTH
THESIS ADVISOR: Pol Capt. YUPIN AUNGSUROCH, Ph.D. 165 pp. ISBN 974-334-648-1

The purposes of this study were to explore personal factors, work environment, job
empowerment by nurse directors, and managerial self-efficacy of head nurses, and to determine the
relationships between these factors at medical centers under the jurisdiction of the Ministry of
Public Health. The sample was 277 of head nurses in medical centers under the jurisdiction of the
Ministry of Public Health.

The research instruments were the assessment questionnaire to elicit personal factors, work
environment, job empowerment by nurse directors, and managerial self-efficacy of head nurses. The
reliability of the instruments, as calculated by Cronbach Alpha Coefficient, were .93, .89 and .97,
respectively. The data were processed to determine the percentage, mean, standard deviation,

Contingency coefficlent, Chi-square and Pearson's product moment correlation coefficient,

The major findings were as follows:;

1. In general managerial self-efficacy level of head nurses was at a high level. In particular
interpersonal self-efficacy, informational self-efficacy, and decision making self-efficacy were also at
a high levei.

2. Personal factors, in terms of age, education, experience in head nurse position and
training in administration, were not significantly correlated with the entire managerial self-efficacy at
the level of .05,

3. The correlation between work environment with the entire manageriat self-efficacy was
.65, statistically significant at the level of .05,

4. The correlation between job empowerment by nurse directors with the entire managerial

self-efficacy was .43, statistically significant at the level of .05.
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