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Dear Tourist,
Being a graduate student of the facuity of communication arts at Chulaiongkom University, I

am required to undertake a research project.

172

It would be greatly appreciated if you would' take a few minutes to complete this

questionnaire. Your cooperation would be advantageous for the study and [ do hope that it will be useful ,

for whom it may concerned to develop their media in order to promote tourism in Thailand.

Thank you for your kind assistance.

Wantana Suracheevin

P_aﬂ_IA DEMOGRAPHIC DATA

L

Please check ¥ in(J.or fill in the blanks prov1ded

Sex O Male O Female
Age O 1524 J 25:34
O 35-44 ' 45-54
O s5-64 O 65 and above
In which region do you live? (please specify your country)
O Europe ‘ O The Americas
O Oceania
Level of education completed
O lowgr than high school D thh school or cquwalcnt
d und.le.rgraciuated O g'raduatcd

O doctorate degree

Occupation . _ _ _

0 -houscwifc ot unp;id family worker O state enterprise

O government personnel : O commercial personnel
O swdent O retired

O freelance

Monthly Income (USS)

(3 below 1,000 O 1,001-2,000

3 2,001-3,000 3 3,001-4,000

a 4,00_'1~5,_060 (T 5,001 and.above

For researcher

R OIRE)
— @

— &

— &

_ o

— &)

P )
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7. Mariral Status
a single O married
d separated 3 divorce __ o

PartIB TRAVELINF ORMATION

Please-choose the appropriate answer.

8. Number of foreign countries visits per_year?

3 one trip 23 trips

3 45 trips . (7} more than 5 trips __an
9. Number of visits to Thailand ?

O one time (3 2-3 times

(7} 4-5 times | (3 more than 5 times

O never — 12

Part Il INFORMATION EXPOSURE ON TOURISM IN THAILAND
How much mformauon have you got about Thxn and / or Thailand from the fqllowu:,g media

in your country"'

Getting information about Thailand
S
(3_)' o | ®
gl very
_ much moderate
e e T —
1. Television (13}
ﬂ—i ‘A_
2. Radio (14
w ek
3, Newspaper ‘ — (15}
M e T B
4, Travel Magazine / -] (16)
Journal .
. . ‘ !
5. Internet” - . . —Qan
S —— i e
6. Slide 1 (18
‘_
7. Cut-Out/ Banner « (19
#—'
8. Folder/Pamphet/Brochure : 20
# R
9, Poster | _@n




‘
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Media Getting information about Thailand
® 1 @] O DO O
very very
much | much | moderate | little little ] never
o S e
10. Sticker — (22
A AR
11. Video . (@)
12. CD ROM ‘ —(24)
13. Road Show — (25}
14. Exhibition about
Thailand or international
Trade fairs —(26)
M A A BTl N W el
15. Thai people ~ 27
— e — hesessel s am———
16. Friend/Relatives/ (28
Colleagues
gpeS
17. Tour Agency ' — 29
18, Tourism Authority of . S .
Thailand staff or other ‘
Govemment agency _ (30
19. Private enterprise agency
| Conccrniﬁg‘tourism _
A— -
PartIll KNOWLEDGE ABOUT THAI AND/ OR THAILAND
Please check the best answer represented Thai and / or Thailand.
1. Which are Thai fruits?
O pcaéh, pear O raspbcz-ry,_.-_su'awbcr'ry .
O apple, pium (J durian, rambutan '
(J uncertain — (32)

2. What do you think to be real Thal dish?

D dumpling, tim sum
D Rotee, nan

D \ncertain

O tom yam kung, Ka praw kai

0 sushi, yaki soba

"

— (33)

3y



What is the most well-known Thai sporg?
D Judo D Sumo
O Karate (3 Thai Boxing

O uncertain

What is.the meaning of * »7 .
O thanlk you | (7 hello . .
[ excuse me d good huck

3 uncertain

[f you visit Thailand on Apri} §3-185, you can join “The Water Throwing
Festival”. Do you know what we call this celebration in Thai?

O Loy Kralhong (J Songkran

O Katin [J Khom Loy

O uncertain

If you want to visit Chiang Mai, you have to go to of Thailand.
O the@uth- o0 O the west

[ the north I- [ the cast .
O uncertain o _

is the famous seaside of Thailand.
0 Saipa:i O O Pusan

| O Pai:tayﬁ | . D Eali

(3 uncertain | .

Where is “The Floating Market” ?

O Bangkok O in Ratcha Bun

[ in Chisng Mai O in Phuket

3 1.111::.e:rtain~ '
If you hﬁve a short stay in Ba;lgkok, you can visit

O Khao Wang (3 Wat Phra That Doi Suthep

(3 wat Mahathat, Nakhon Si Thamarat
(J The Grand Palace and the Temple of the Emerald Buddha

D uncertain
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10. is the most famous Thailand’s flower.

() sSakura O Orchid
D Sunflower D Jasmine
O uncertain , __ (41)

11. Which of the following staternents about Thailand is true?
() The official language is English. .
(3 The major religion of Thai people is Christianity.
0 Thz;iland is located in West Asia,
(J Bangkok is the capital of Thailand,
O uncertain . (42
12. Which of the following characteristics represent Thailand?
0 perfumes, fashion and marble
0 gambling, casino and climbihg
(3 hotand spicy food, silk, temples, and beaches
O tax-free port and pearl
' uncertain — 43

'zm_m ATTITUDE TOWARDS THAI AND / on THA]LAND

Plcase indicate your lcvcl of attitude towards thc fellowing statcments

®) — : 3) o | o
strongly agree uncertain/neutral | = disagree strongly disagree
. statements . : 14 3 2 |1
1. Thaipeople are friendly, peaceful and warm welcoming. - ' (49

2. Youare attracteq to come to Thailand because of the low

cost of living — (45)

3. You are worried about your personal safety and assets when

.;deci_diig to visit Thailand. o __ (a6)
— ST ma Ea S R A
4, Polludoﬂ problem in Thailand is less serious than otﬁcr. S : B !
countries in Asia. T B - - N CY))
5. Most of Thai people have no difficulty ;—comm::;c;;n in l
English. ' — (48

— i
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%) - @ - @) 2) (1)
strongly agree agree uncertain/neutral disagree strongly disagree
T P

' statements ' slaf3]2z2 {1

6. AIDS problem in Thailand has successfully decreased by

Thai government campaigns. __ (49

— AR

7. Thailand has variety of culture and traditional ceremonies

that vou would like to come and see them yourself. __ (50
8. In your point of view, Thailand has 2 more stable government . 1
than other countries in Asia. -~ ' __ (31

9. Unlike other big cities in Asia, there is no traffic jam in the

L capital of Thailand. ' | -_J _ (52)

10. There are several nice beaches in Thailand. ' \ 33

#_—

11. The king and the queen of Thailand always work hard and

take good care of their people. . __(54)

12. Thai silk is very beautiful and unique. : — (55

13. You have always heard that Thai people are honest. - ' ‘ ....J — (56)

14, Although there are several ethnic groups in Thailand, Thai '

people live péaceﬁﬂly and there never been a civil war among

themselves. ~ ' : ' . B (67

@ kob kun ka
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