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s » 3972084228 : MAIOR MASS COMMUNICATION
KEY WORD: EFFECTIVENESS/ PUBLIC RELATIONS MEDIA / APPLIANCE LABELING

SUGUNLAYA BUSSAYABUNTOON : EFFECTIVENESS OF PUBLIC RELATIONS MEC!A ON
APPLIANCE LABELING IN ENERGY-EFFICIENCY PROGRAMS, THESIS ADVISOR : ASS0. PROF.
KANCHANA KAEWTHEP, Pn.D. 208 pp. 150N 974-639-633-1.

The objectives of this research were to study the relationships among the appliance lateling
program exposure, the consumer knowledges gained from the exposure and the consumer 2tiude
towards the appliance labeling program, the consumer attitude toward usage and conteni of medias, the
refationships between the energy-efficiency eiectricity apptiance purchasing benavior and the conéumer
attitude toward energy labei campaign, ‘and the effectiveness of public relations media on apgliance
labeiing in energy-efficiency programs, This study was survey research that administered to 300 samples.

The results of this study were as follows:

1. The customers' explosure to appliance labeling program was not significantly relatec w the
consumer knowtedge and the consumer attitude toward energy safety/energy label.
2. The most consumers awareness of appliance labeling program.and the most information

source was mass media. The most information source was television, The second source
equally were newspaper and radio. The media which givé most undersianding was
relevision. The second were radio and printed media by foliowing. The media that influence
the customer purchasing efeclric appliances were television, interpersonal media and
specialized m2dia by following.

3. _ The customer attitude toward energy safety/energy flabel was converse significantly related
with the energy-efficiency electricity appliance purchasing behavior, '
4, The erffective'ness of public relations media on appliance label program in three dimension

were as follow. First, mass medié and specialized media have more effective than
interpersonal media in giving consumers’ knowiedge about enargy safety/energy label. Mass
media work well on recall, comprehension and application, and specialized media were fair.
Second, the effectiveness of ppb!ic relations madia on appliance label program in affecting
consumers' attitude about energy sefety/energy label were good, especially in cognitive

 component and affective component, but they wers. not effected to behavioral component.
Finally, the effectiveness of public relatons media on appliance label program on changing
the consumer behavior to purchase slecuricity appliance with energy label was poor.
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