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The purpose of this research is to explore the factors that enhance the persuasion in using BTS.
This research is alsd aimed to study the differences among current and non-BTS passengers in terms of
expectation, information exposure, knowledge, and attitude. The researcher believes that the results could be
used as the guidelines of motivation factors that lead the people to use BTS as a means of transportation.
Questionnaires were used to collect the data of 400 samples, which were divided into two groups: current and
non-BTS passengers. Frequency, percentage, mean, t-test, Pearson’s Product Moment Correlation Coefficient
and Multiple Regression were employed for the analysis of the data. SPSS for Windows was used to process the

data.

The results indicate that:

1. Current and non-BTS passengers differed in education and occupation. While most of the
current BTS passengers’ level of education was bachelor’s degree and their occupations were students and
companies’ employees, laborers were the larger group in non-BTS passengers.

2. Current and non-BTS passengers were not different in information exposure to BTS through
mass communication, person-to-person communication and specialized media such as leaflets, BTS brochures
and demonstration:

3. The current BTS passengers had more knowledge regarding the BTS than the non-BTS
passengers.

4, The attitude towards using BTS as one means of transportation was more positive in the group
of current passengers.

5. The expectations of current and non-BTS passengers manifested no difference. Most of them
expected the BTS Company to expand the routes, decrease the fares, and also to arrange the facilities that allow
them tb use the service more comfortably.

6. The major factors that led the people to use BTS as means of transportation were convenience,
punctual traveling time, cleaning, safety, public relations and words of mouth. The fare was the least important

factor that people considered in using BTS services.
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