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KEY WORD : COMMUNICATION PROCESS / SIAMSQUARE / POPULARIZING
ONWIPA JINTANAWAN : COMMUNICATION PROCESS IN POPULARIZING
SIAMSQUARE. THESIS ADVISOR : ASSOC. PROF. PARICHART STHAPITANONDA
PH.D., 247 pp. ISBN 974-17-5612-7

This research studies communication process in popularizing Siamsquare and
communication factors of maintaining Siamsquare popularity. It is a qualitative research

employing in-depth interviews and documentary research.

It is found that the communication process in popularizing Siamsquare is caused by
three groups: Office of Chulalongkorn Property, Pornpailin Development Company Limited
and business groups in Siamsquare. There are three steps of popularizing Siamsquare: the
beginning, the adaptation and the seeking for partnership. All of them are planned by
proactive public relations, reactive public relations, integrated marketing communication

(IMC) to create effective communication process of the popularization.

Communication factors of maintaining Siamsquare popularity are composed of both
internal and external ones. Internal factors are managing and controlling the good condition
of Siamsquare, IMC, characters of senders, arranging activities for participation, managing
Siamsquare’s internal and external circulating media system and characters of receivers.

External factors are shops and location.

Department Public Relations Student’'s signature.............ococoenn
Field of study  Development Communication  Advisor's signature.................ccoeeene.

Academic year 2003 Co-advisor's signature.................o..o.
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