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##4385076128: MAJOR MASS COMMUNICATION

KEY WORD: WEBSITE / BANK OF THAILAND
DUANGKHAE TARASOMBUT : THE CAPABILITY IN PROVIDING THE
SERVICE FOR INFORMATION SEARCH THROUGH THE WEBSITE OF
THE BANK OF THAILAND. THESIS ADVISOR : ASST. PROF. KWANRUEN
KITIVAT, 207 pp. ISBN 974-17-1268-5

The objectives of this research are : 1) to study the system, the mechanism, and the
management of the services in information search that are provided by the Bank of Thailand
through its website, 2) to analyze the website’s format of presentation and its content, and 3)
to explain the factors that affect the capacity of the services. The study was carried out by
depth-interviewing relevant personnel and analyzing the design and the layout of the

information on the web pages.

The results of the research indicate that the Bank of Thailand, in setting up the
structure of the management system, has created the network linking all its sectors in such a
way that each one becomes a part of the operation so that the website is capable of
providing the information efficiently. It is also found that the design of presentation is simple,
with clear division of web pages and information categories. All-information to be presented

or updated must go through the process of selection and verification.

The findings from this research-lead to the conelusion that the capacity of providing
the services in information search through the Bank of Thailand’s website is subjected to
various factors, i.e. the policy, the management, the mechanism of the -operation, and the
sources of information. In addition, the rules and regulations of the public sector, the
viewpoints “in presenting the information as well as inadequate interaction pose some

limitation in accessing the information by the users.

Department Mass Communication Student’s signature

Field of study__ Mass Communication Advisor’s signature

Academic year__ 2002 Co-advisor’s signature
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