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## 4180216622 : MAJOR LIBRARY AND INFORMATION SCIENCE

KEY WORD: WEB SITE/CENTER OF ACADEMIC RESOURCES/ CHULALONGKORN UNIVERSITY
ORANUCH SAWETRATTANASATIAN : CHULALONGKORN UNIVERSITY
FACULTY MEMBERS' USE AND NON-USE OF THE CENTER OF ACADEMIC
RESOURCES WEB SITE. THESIS ADVISOR : ASSIST. PROF. PIMRUMPAI
PREMSMIT, D.A. 305 pp. ISBN 974-333-910-8.

‘The purposes of this research were 1) to study Chulalongkom University facutty
members' use of the. Center of Academic Resources Web Site in terms of purposes of use,
means of access, frequency of use, senvices on the web site used and problems encountered.: and
2) to study Chulalongkom University faculty members' non - use of the web site and therr reasons.

Questionnaires were used to coliect data from 268 faculty members of

Chulalongkom University.

The results can be summarzed as follows : most of Chulalongkom University faculty
members do nat use the Center of Academic Resources Web Site. Considedng most of the facully
. members who use the web site, it is found that they use it for research, tsaching and increasing
knowledge. The URL of the web site and the link from Chulalongkom University Web Ste are used as
nmmdem.MﬁequawduseBwbd:ﬂnsavb&susedamumwbgm
Chutaiinet and CU Reference Databases which satisfy them at high level. The problems encountered are
low speed of communication and-tack of ime 1 use it Regarding mast of the facully members who do
nat use the web site, it is found that they stil use other web sites on the intemet and their reasons for
nat using the web site are varied, Nevertheless, they stil want o use the web ‘ste, Besides, it is found
that the faculty mnbasvhouseanddondwemewebsﬂeneedmwenmysavbesdﬁﬂm
malreadyeﬁstm&e@sitew&emﬁntamndavaﬂaﬂe%ﬁbm&hbﬂg
conducted. There are 9 similar senvices that those using and not using the web site need at high level,
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