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CHUREKORN CHITIRATTANASRE : A STUDY OF THE RELATIONSHIP BETWEEN SELF-ESTEEM AND
SELF-SERVING BIASES IN GROUP OF DIFFERENTIAL DECISION-INFLUENCE MEMBERS,
THESIS ADVISOR : PROF. CHAIYAPORN WICHAWUT, Ph.D. 128pp. ISBN 974-332-085-7.

The purposes of this research were to study the occumrences of self-serving biesses in high, medium, and low self-
esteem groups which in received the success or failure situations. Success and failure were manipulated by expsrimenter's

feedback.

The pariicipants were Rachapathra Jamkasaem undergraduate students, $5 males and 225 females. The
experment was conducted under 6 conditions: High seif-esteerm groups with success situation, high seif-asteem groups with
failure situation, medium self-esteem groups with success situation, medium self-esteem groups with feilure situation, fow self-
esteem groups with success situation, and iow self-esteem groups with failure situation. For each condition, the penicipants weare

divided into 80 groups of 4 members each.

The resulis of the experiment showed the foliowings:

1. In the success situation, paricipants showed more self-serving biases, identifying self-role in group
achievement, agreement with group resolutions, acceptance of the accuracy of the answer, and evaluating the job importance
than participants in the faiiure situation with statistic significance (p<.001),

2. High self-esteem members, in the success situatlon, showed more self-serving biases, idenifying self-role in
group achievement and acceplance of the accuracy of the answer than low self-esteem members with statistic significance
(p<.05). There were no slatistic significance in agreemant with group resoiutions and evaiuating job imporiance between high
seff-esieem members and low self-estsem members.

3.High-influence members, in the success situation, showed more self-serving biases, identifing self-role in
group achievement and acceptance of the accuracy of the answer than low-influence members with statistic significance (p
<.05). There were no statistic significance in agreement with group resolutions and evaiuating job imporiance between high-
influence members and low-influance members,

4.High self-esteem members, in the failure situation, showed less salf-serving biases and acceptance of the
accuracy of the answerthan low self-esteem members with statistic significance (p<.05), more identifying self-role in group
achievernent and agreement with group resolutions than low self-esteem members with statistic significance (p<.05). There were
no statistic significance in evaluating job imporiance betwean high self-esteein members and low self-esteem members.

5. High-influence members, in the fallure situation, showed less self-serving biases, acceptance of the accuracy
of tha answer and lower In evaluating job imporance than low-influence members with statistic significance (p<.05), more
identifying sel-role in group achievement and agreement with group resolutions than low self-esteem members with statislic

significance {p<.05).
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