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The objective of this research is to study the characteristics and purposes of the discourse of

communications program on privatization of the Telephone Crganization of Thailand.

This qualitative research involves discourse analysis of the seminars on privatization conducted
by the Telephone Qrganization of Thailand during 1994-1998, The information from documents, audio
" tapes, interviews and my expefience as an observation-as-participant is analyzed based on Critical

Discourse Analysis framework togather with related ideas and theories.

The results of the research are as follows.
1.The seminars, as organizational discourse, are tools of the Management to gain acceptance
on privatization from the employees. The seminars are divided into three types with different purposses ;

the seminars for high level executives, for middle level executives and for operational staff,

2.The study indicates that the seminars for high level and middle level executives have
acheived their purposes. On the contrary, the seminar for operational staff cannot acheive its purposes

due to unclear information on work status and company welfare. to be provided after the privatization.

e L.

PRV ELS nmfsamnamm muiledenian

Adu .

= . n‘ J
A naadommnavy naiietooronidmiinm

- a ol y
Yn1sfAnw....2541 awilesoo10130n I Inwian




nengsuUsen A

Fnpriiwufauil A1 Faqdamslf Faumaudanmi ong 197 B avne
snememaransd aeATF ATner srnsUT N Inentwed Jeiullifawseee
Hommtusine nsiduilinfeudlauanes snantaffioumansnansd sqifou ARdanl
#'lﬁnﬁméuu::ummqﬁmﬂuﬂs:'imu'?iquﬁhu%’uﬂ Jef3Surnvounszaniatinagenn
o Tonnedl |

il fAdulafvanmuzeunszans Danunren  uazeunaynaulumseun
Felinsaduayuuas Wianutanmae mukeinaaungidusudilamefing  uay
Fuflgaiiiatreseunszandiidayansn ArosudiisAtiymussginenmnyion K

npunllalanalngiseldivnnnsidsaudiiiagaasasdond

naala sreuledin



UNARLENIMAINY. ..o
UNAREENIMINGH................

AaRnsraUszn Ao,

........................................................................................

........................................................................................

.........................................................................................

1.1 AMTIUNARAE AN ATY BT UM s sssesaas s

1.2 Urymidnadt........

.........................................................................................

1.3 ANQUISEFIDIMNITTAY oot ssesensssssmsssssss s s

1 VDLLNBIIDANNT TR ..o eessseessoesssessesessesss s e sssas s nessontasmiessons

1.5 fedutimgiu.... ..

.........................................................................................

1.6 AR MTAAIII NI TRE, oot r e seeeesesess st eesesessssssssaseneen

1.7 Ut Tt PRI L I R oo

| - dll 4 } 1)
2 UHIAPNOEIMNBITON et s

-
2.1 U IR ML B M T TH et eir e iressee st et esnsssresteressneserasasaresanssavanssnsssanerserasns

-
2.2 W2AALT B39 MNT

FUBIATIT. oo esssssesssssssressienresstoresssonssessessseses s reenes

2.3 NN RBONT BN,

Uk -
2.4 WHIRABLT DIRIVHEUNUL oo eee e eeseassssesesesassseses s s

2.5 veinguuaznig

ol - o

-
3 TIUHUAEINN......

FUNNGHNIIRIAN s ssessesssiaionss

.........................................................................................

KT IRTSL TR 1P OO OOt cess SOOI

3.2 MUALIUIBIEOYR. i st tssmer e st

3.3 mMsnmsziioys

.........................................................................................

38 MVTUUAUBTOUR .c..covvrrevcr st ssssssssss s sssssssssnsssasssson

, d
4 SnmuzRAzMiONNEIeIMNTINNIRREUNANfINuaTuNN UL

Tfumineures nen

.........................................................................................

d P2 2 &

—r b

O O W @ M @~ ~J3 ~d

N (o] o] e ] — — — -—
~J o wn w w [(=] [ea] -

28



K91ty (Fi0)

M win

4.1 Ymnssunnsdmunieswsmo iR sulsp ST we
UL eevernmecnreccccensomms s s s esssstssssssssss s ssssesssssss o %

42 qqnmmmsf\’uumtﬂmuuum‘m'mitﬁmﬁumsuﬂml‘lﬁﬁuQ‘ui‘ w3
TETUNRMN. vt st sessssassesee s s ssssessesssoens 66

4.3 2mnssnads eIy uwim'mftﬁmﬁummﬂmﬂﬁﬁuwﬁnmu
A AUUDUIBNAR st 73

4.4 PR RRA N MNIIIN T uwirmuftﬁmﬁummﬂszﬂ'lﬁ

FALPUNIIMIIRG VIVt 86

4.5 maTunnzdnsldannssduing saifolunsairemnudiluafung
Wl IR U0 0N TN oo 88
5 UMATUMOEFBIOUBULIE. i sereeeee s 92
B0 ATURANITIU, .oovoo i resmssns e conesinse st sssesness s 93
5.2 FRMTAMINTTFY. ...t 101
5.3 FUUTAMIUNIIFAUTUOUIAR. .o 101
TN B, N e ... e 102
DUV o e 105
IOVARUAT Moo scscesessesenses e sssp s st sens s 105
IVPHUDN Tocvsdiesseesss ettt sassesssssssss s, 117
DAHUIN B i it i sarre s s e s is e bbb st ons st ssss s sssas ey 123
NAPRUMN Qbbb sas b b et s s enene 139

UseTREINU. ..o oo Y1 Lo K1C) LONC..... 142



	ปกภาษาไทย����������������
	ปกภาษาอังกฤษ�������������������
	หน้าอนุมัติ������������������
	บทคัดย่อภาษาไทย����������������������
	บทคัดย่อภาษาอังกฤษ�������������������������
	กิตติกรรมประกาศ����������������������
	สารบัญ�������������



