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APPENDIX B

QUESTIONNAIRE FOR PHARMACY SUPPORTIVE
PERSONNEL

(front and back cavers are same as the questionnaire for pharmacists.)
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3.1, AMNAEUANINABINNT I 0 1 2 |
3.2, i nnufiazadn 0 1 2
3.3, AnaTunusag 0 1 2 1'
3.4, faftuazansan 0 1 2
35, Snwtastesle unzanuf 0 1 2
3.6, dMFTUENEIININAR (19U master formula, SOP 0 1 2
3.7, SAATUNATIUTLIIYURLRATN 0 1 2 I
4 fiunIuaR 0 1 2
Bl MaursaInue waslinanin 0 1 2
6 nrdestynIn _ 0o 1 2
7 AITALIANAINGNABITEINS Valvmssande Wy 0 1 2
AIINAELGUMHUAZAIMAL AFIALULATUNIN, spore test
8 nquainen meseumnugnies wiut reegumgll 0o 1 2
11'04&0'4114 autoclave
9 nuemuNannmintnguitetntarviiamsg 0 1 2
100 NIILTINGTA  UATTIENY 0 1 2
11)'6'141(Tﬂm:::q)......_..........................................; ................... 0.1 2
oy R
= IinungIng T
- gimndans
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| 5. NusEnuAadusisendadniudilhnawzan I

W TPN, IV admixture, Cytotoxic drug

mafusfurnd uazamasounNANATININATNI I

i incompatability, stability, administration rate, &4

2 mswtusdangqunsafidndudmiunisiefuse 0 1 2
uraATY

3 mewiune IandfiRmasnnsgn Fininfian 0 1 2

Avun

-
4 mnsitus uardananiiteasidusaridou AR 0 1 2

fiavun

|
5 NIAMAREUAMNQNAIBSINTWITUN  TAKIEUN

1 .
yuean ussuumfaunny  deusauun

8 vidsunludvedioy

71 MMILINATA WA

4 (UYL e 1L LYLEL.

o WINNUINRYNgSH

= gomndung
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1) e 4 lenmassuuasAinsey

2) anflunnsmralinseviinetinadngnu (rew material)

2.1, dextrose

2.2, sodium chloride

o

2.3, water for injection WRY deionized water

- chemical & physical

- microbiological

- biological (\AW1Y water for injection)

3 mreAmasreudnann2u@na (in process control)

o|jlo| o] ©

NI NN

4 meeiimmiudninieidnagy tinished products)
- chemical & physical

- microbiological

- biological

- microscope

5) assay

6) NIMUMINATA UAZIIBI -

7 fuq dummezy

= gaomnfins
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l 7. e lunuuimsias s I

[ [ [ o+

1) faranfmdsnmunmnsine
1.1, FuArsaauetn widnluinydutsesiseneunasin 0 1 2

urndviteyaainmisansunned

1.2, dondieyanfuufisudndsnisndant | o 1 2
1.3. dnidaynufuufisudusregie I o 1 2
1.4. aglanvinuasdiniousuiy isuadenienninis 0 1 2
ndansruaznninia PTC) ' o "

1.5, dmmiufinmnissguRannndafulann@en “»o 12
ugiesiturfaes PTC

2 ndauundste Savn
2.1 murdsyadanrint s vandnsifiounds 0 1 2

2.2, Urzanmunsannusiednas u'm'rnﬁm-ﬁ Tudeudresnn

dntu uazdmwusamandiesnisld sanaedudd Tuda

LRy
23, fmirdrauaunnsdnge o 1 2
24, vikauaunsdntoue PTC efianson 0 1 2
2.6, ApuRun1sdaTntiueH 0 1 2
26, TeemiunEnIdaTe RdrumaiuaeyeIn PTC uén 0 1 2
masndisnireanssnegn e oigy
3) MvuaRnEMTIRNIzispecification) TaeNRRstH PTC 0 1 2 i
4 Rasanfmaenyandoel o 1 2
5 nrimdeAmvn
6.1. firramusieantruninssiusl 0 1 2
5.2, fnmimBinnnifiasieddiunréntadamn j 0 1t 2
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5.3, fvustamedade (mussduudninneniguusd) 0o 1
5.4. n"\u.ﬂunmﬁum’i’umnmrnfm"nia-ﬁnm 0 1 2

5.5. MansRut A andauss anzidufy P_ o 1 2

-
uasifiufneierenitamsiu

. w P
5.6, AaFLN VA ATHAUU UATANANKLEY 0 1 2
v Faufunssniusteiels |
5.7. NAUANAAlENNN 0 1 2
I o [ (4

8 mmniyTau
6.1. mrasfuuazAnduuuA il #%u uszdindwlu

- inventory card 0o 1 2
- toylimaussansined 0 1 2
- computer 0 1 2
6.2. muvnudiayaifivafining 0 1 2
7} mafiuinn
2.1, rRuudAER AR sy 87 7 aadoel 0 1 2
Winoandesmrundniming
7.2. mefugnaetound dimdaatinuel o 1 2 |l
7.3, madndueaasiust dhafeuinteiud I ]
ANMIIANY vitersuuiinmn
7.4. navmu/naiul aaluidineeswdedn 01 2
75. MastaseuLAatiosT Amudonausreltimiuidn 0 1 2
76. ramraasuneiu iy snfensnn smweey 0 1 2 |
7.7, faaRnnenosiurinendaietuilanlsann 0 1 2
7.8. dmnaSoiaenfs uazdmsnstdunniouel 0 2

1
ML TALT ] Lﬂnﬂi’uuuumﬁnﬂﬂ : . |L
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8 mtmmageus InduNAeNL UASATIAABLATNNEN
ol . %
8.1. arseuiuvumegrestnfudiadenaks

8.3, SMunsnrieuuHaeny 6 IAeu

0

8.2. aanzeulurunishmunerysodwn ‘ 0 1
0
0

=y
LI S IO ]

. -l
8.4, AsatfumenEriouvnety 6 iRow: 4moulivie
afaluadanained, afssdturitiey  uazqasin o

Tulranginuna

3 d
8.5, Rerruniauswmwiiunefuen infuuneng® 0 1 2
eegvin PTC uAzAamINnITMyuGLY A1uaon

\ueduiung

8.6. AainununIrdanNTIATIEIEN ' 0 1

8.7, gusaatingn darmeiansf e 1 2

8.8. spusnimaeiingisd ussdinmziinanivg 0 1 2

Weriiaus PTC Wittwumnasnanifunlys udly

9 4mgINIe
9.1, fu-damleRemamsinly

=]

-

9.2. A'ludinanmidomntin

9.3. peumlRe lfney

-t

94, n"uﬂun*ui‘mmnﬂ'\sn'\?ﬁoﬂa

95. filunmrenemMAng undte UaynIsAsI

—

9.6. Antiunitaresounily uamaiusuu

olojlo|]lo]lo] o] O
-

-—h

10) NATIILIINIILINY UBLATIRA

-
NI NIRRT N®

1) 83 7 BT vt |

r

2 I UNMuNRINTTN

= gdaendunsg
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l 8. MudpyRIEITNNEN I

1) Amden / §aun / fruundssin wazdmrruudail

urndiays

2 Amvndsuaciannfensliinannf mafineuardneuss

3) yunau ustrmiugniintsliien (DUR & DUE)

4 utndisyauiyreinfnaIzge
5 wtnrdieysurdioy uazrlszaauioly

B nsdminateans / aemunutng /90 iHeung

7} MIUMNATA USRS

8 u- s

| = gaanndng
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I 9. MUNFINSTUYHTY I

1) usiuayusnuLtnnrEAues |
1.1. iusfaunWuranrtleundle 0 1 2
1.2. mMsilnAnusnuLTNITIEAUTeN 0 1 2

2) UMTLEYUAIEITUG IR
2.1. frsesdndudwiumgliug o 1 2
2.2. HnAnganuen 0 1 2
2.3, witnnuspbnr il lulsone e uasioumigquaufl o 1 2
2.4, saussdioysisvauneaimsldnyuinslukestiv o 1 2
2.5, wouninnufuseliuimelinysduagulng 0 1 2

3 swhumreaduitnaduanansugy (rus)

3.1, davindiayasu aua. i yduszdRddsznoums ¢ 1 2

3.2 nnﬁﬂmuﬁﬂwnaum: warfuitetnainfl 0 1 2
famrNiiased

33, Aimmeiunzuflodomees dutnalutedu 0t 2

34, utmrlieyadminisdamirueret  wasinuund 0 1 2
rfuriszan Ty

4) NIITIUMNATA UAZIENY

I TR Lt I ———

o gaundins
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1. puuimsnuall

1) 29U, e, uavisilivuadayasin o

21 davinueie, Tasenas, Aenssdseant

3) Usrgunssumniinasiamening

4 nlinmau

o|lo|l o] O
NNl NMEN

2, ﬂuﬂnﬂmiﬂuihﬁnm
5 UnAnnfrrnand

8 uinAnidmineundanssy

7 dnAneifu 4

3. sy 4 (lenszy)

b

olo| o|O
LS I T I I )

o dmlnunRInges

= gadeundans
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APPENDIX C
CLASSIFICATION OF HOSPITAL PHARMACY TASKS:

e TECHNICAL TASKS
« PROFESSIONAL TASKS
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Hospital pharmacy tasks® classification, professional tasks and technical tasks, for each

iob list,

1. & - v] an (O . Unit)

Uszinneadnu
SunAUTEIIY amanaiia | ounmdnin
{tachnical (professional
‘ tagks) tasks)
S Sl
1) drrrsanadiaamnlugiundedsaagidon (working v
stock) nawunuLBanamanglunsludsen l
2) sdumndnensin AR BAMtBY (substock)  viFE v
adaasiuiuen (stockl euiludundrzessrugioy
WiRpanedmiunainamadu
3 dnfueiidn dnludndarassnedtemumsanm v
[zt |
8 dssmndisanisiagBu Wy saanton T8N e v
5 fudumadniagBunaunu Wisemelunninassed v
6 ngnadaneinyiudn naunuluadaneiusiten v
7 dmfueluadanefuritesnnmuanmy / ssuvfidvun v
8) mreasuntlu il faludou arsseuLMNAETY v
sudangann Tugtndrrosdrn uazadanaiusitey
g) NYTULNLIREN v
10 Sz lamdaunmd Weunusiuwddsnudongn v
 generic name (uaiu Winsdifdudu
1 RTuAES Aanses WeenUssinmeedludend v
fiarndniulunm iU nusdnduenunifiloy
" (patient drug counsaling)
12) mﬂwmummmmmumaﬁﬁumﬁ’ﬁmmnf‘iﬁnﬁﬂm”nm v
| tﬁﬂqﬁmmqnnmﬂim Vi drug interaction, ADR, “&
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Ussinnyesny
fumawa«w oumanaila | rumddnin
{technical (professional
. tasks) tasks)
1) dnduladnilunndewutigunaanmelden Tagswen v
AMUHNIRS vdm R unnediRenumaudndintsin
Souenanludeen
14) Ansraen v
15) Huuaanngn v
16}4men v
17)4naandan uazienanzuLLAY 1 v
18} mrIRREUATINQNABITRINSRLA LA TNRa N 1 v
Fodtn s puuy momese hios AR
LURATN 484 Neun1T<Iten
19) daneven idloy v
20 wusiEn e Wn sidmaafRuiddusidiosuuumng v
Wit (one way communication) : WHEUWTRNNINLEY :
21)uuzt'aﬁﬁn’a:i-ﬁu'\u?‘anmuﬁuﬁﬁmﬂuuﬁﬁﬂquuuuﬂm v
NN (two way communication): patient drug counseling 194
Tudalagenny noncompliance, 1411 therapeutic index umyl
22 mMadanneInSu iR lsraianme ¥ (adverse v
drug reaction monitoring)
23) NN IUANIIAITNNT v
24 )NMITLTNGTA UASTIETU v
25) fusendiu LT T
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2. - v] n d \ Unit)

" :
TUADUTDINY

dezinneasnu

nunaneAila | srumsiin
{technical {professional
tasks) tasks)

- ar 4

JE L a1 ]
1) drmsmanusininsenlugurdrsasdnugiiog working

o :
stock) naumiUnuneneldnnsluden

v

2) andiunmadngn’in ARTAtUYtiaY (substock) WD
ARV (stock) naunulugundisessnadiles

WiRganedwmiunnuinassadu

| J - .4 » ]
3 Amfugadn i lugendrressnudiosmsmaunnny /

al
wuumnImun

AN

o o
4 fmepudieansianau 1y aaindon Tetn 18y

[ ] - (] - J - 1 -
5 Aufiunmadniantu naunulinsawelunnsnssedu

6 iinsranmdariniTvdan naunuluadanaiusitiey

[ L 4 o L 1 J L
7) Anfiuenluadanesfuridesniuvaneny / szuuiinivue

NEYENEN

8) amsgaumely 1y fiiudiuou arsAeLtIMNARTY

sidenannn Wuddnsesdnn uaradanainiden

9) NIULRUIIEN

[) » y 8 alf - y
suuazwlaArdaunntainludesvigadadaldn

. /N 4 4 P |
10) g uussLURAIGILNE IReUIUEN AU RIS s

. - d-l [
- generic name Wwuafs  tunsdindudu

fo ] L) o J E J
1R IAe Aantes | (Neusndszinveedludanan
fanudndulunsliddnEneuusidveunifden

{patient drug counsaling)

12) AMSABLANNIMHIZANN A UNRTNITNARTNAe U nen

o
iagtiyumannasldun e drug interaction, ADR, 46

" e :

13) nduladnfiuniadisnuiigursannasiden Tnesneen
Y o .« Ly

RNUNVIA e Enmunvdifienuvoudndanisine
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dezinneanu

qfunguugqqqu umHnaila | Aumiitin

{technical {professional
tasks) tasks)

sntnpmludasn

14 AMIIAIEN . v

18) @isueainen v

-16) 4N : v |

~ P
17)9me8ntan KAAINATTULUUDU v
18) ATRsELANYNABTEIN ISnEILAT NI T HULAIN 1y v

. i b
Jofuon den guuy Aosiuse B FEMREN

uuean vav  rowdiseenildouadilon

19sihdeenhifavedioy v
- v 3

nadidiheumstnyoyslindiitio | 49 18) uax 19) |

20 uivaEnslen vieawituiidaduudlasumne v

\Atialone way communication):wustiTnEaNNN I BEA

[ ] 4 L ]
21) uuzivdinslduntencnsauidniuungiosuuuses _ v
NN (two way communication) : patient drug counseling 11w

Wdtlaugeanty,non-compliance, 1481 therapeutic index AL

22 nMaimeus M linszasfsanntsidun (adverse v

drug reaction monitoring}

23 nemtaRam NN ITALEn WRon (therapeutic drug : v
monitoring)

24) msﬁnmuﬁmmm’mﬁum:‘lﬁm {drug related problems) v

25 MINLLTUBNIRITITNT v

26 )IMIPITINSTH UATTINU v

27) fumeudu T UIMIZLY e enrsssniirnn




3. - b]l[a ) { (Non- ile)_Prad . Unit
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dssinneasnu
#umauma«w aumanaila | numddmin
{technical (professionai
tasks) tasks)
1) nsdmdansinfu: Wewsnfu dmingmeriafu v
Fadulandn wasimumiEnudn
2) .n"li“l.li"uqmmwé'\ Wy ngey néu deionization v
ustihgeinmuaiasile
3) ATUNNIIHAR
3.1. MINADUATINABINS v
32, fnmBunaifiazsdn v
3.3, AMdnLTNUATEN v
3.4, Fafneuarensiu 1 v
35. nsituaiedesile uazanUT v
3.6. APTHMBNATINNINAR 194 master formula, SOP v
3.7. AMATUNNTUILIIUAYEAIN v
4) abunan WaNen)
4.1. truganialyl v
4.2, Tngnsinie v
4.3, prasulng v
4.4. WU v
5) MrurgaIn1Iue uarllaeain v
8) mrmqumuANNiaunIqudantindasasIATIET v
7) MITUTINATH URLIIENY v
R R LTt T ——
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4. uuRarlseanida (Sterile Praduction Unit)

Uszianaasnu
TURDUTDIY aumamaila | unRITEn
{technical {professional
taaks) tasks)
1) nsdmidendifu : Wewsinfy avingmedinfu v
dndulanfn  uardmuniBnisudn
2) mrﬂ%’uqmmwﬁ'l \u nIBY e deionization v
uazilngeinruetasile
3) WiTLNNIINER
3.1, pmagaUANiBINIs v
3.2, frvuminnsiazean v
3.3, AnILNEE. v
3.4, Fadaeunzansiu 1 v
35. AnTueTesile uazanuf v
3.6. AMFTUMENAINTIHAR (U master formula, SOP v
3.7. AMATHNNITUSLIIIUATYERTN v
4) Audiunsuao v
5) nsurrgaInTue uariineann v
6} madaseyna v
7) AIAUANANIHGNFAITEINIT yllnAsnde v
AIREOLRLUNRLAEAMNAL, ATSULLLUAN, spore test
8) MIQUATNIIN MIRBLAINGNFARY Wi TedguunR v
ﬂﬂ&tﬂ‘i“m autoclave
9) nraANANNInuN1guiatNgIRsINIATIE v
10} NTPILINATH  WATTIENIY v
TR Ly T ——




-l - L34 4 [

5. [

{Aseptic Dispensary Unit) 14y TPN, IV admixturs, Cytotoxic drug
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dszinnusiny
TUADUTRINY auranaila | aumddmin
(technical {professional
tasks) tasks)
0 msfuidaurme ussassaunaBndTnsndans v
iy incompatability, stability, administration rate, “&“
2) mswitnndangLineaf Adadudwunnztuse 4
uiinzAss |
3 mawiuuen Inelfiaenusnnsgiu Aan e v
fvum
4 maiey usstineannitnuaz@Eansuton mu v
Avun
5) mmnwanquno‘iawmmﬁm?uu Muassun v
wnsn sazunAdaunng  Aeusteed
6) vindenlutvadilon v
7 meramansdi wazansau v
8) AU Y (TUIAIZYY ot
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6. 1uAlA1EMAMINEN (Quality Control Unit)
‘ tszinnaainy
fuwau'nﬂwm numanaila | cumedmin
.{technical (professional
tasks) tasks)
1) witahene = ifienmasauLazAnmst v
2) Anluntamstiasidinetindagay (raw material)
2.1. dextrose | v
2.2. sodium chloride v
2.3. water for injection WY deionized water
- chemical & physical v
- microbiological v
- biological (LBWAE water for injection) v
3) MINAUATIEWIEWININTUAR (in process control) v
4) aranmvin@asiniridugagy (finished products)
- chemical & physical v
- microbiological v
- biological v
- microscope v
B} assay v
6) NITMUINATA  URTITILINU v
R T T I U ——
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dszinnuesnu

SURBUTDINIY amamaila | umdndn
{technical {professional
tasks} tasks)
T =
1) RarrunAm@ontmenisavitins
1.1, Fudnrerues ndidinluigTengesismenuiasn v
unndiitaymainamaanisunng
1.2. dvindeyauFuihuudniGainisindansy v
1.3. dmvindiayauFuuisuiuangia v
1.4. agUanuiuustdiniduauur iauadaanizngsing v
nfINITUURENNTLNIR (PTC)
1.5, Savmifinmnlsequiiasandaduladmdan v
naasiusiee PTC
2 nadminununsdate dam
2.1, usandioyadatin s fuvmainmifiounds v
2.2, Uszanunismanudinanas st Tuleusesnn v
daly wazinwimmaudiesns el
23, dmininaununisdnTe v
T v
2.5, dnvusnimadoaetisd v
2.6, TIBURHLNNIIATE Trumaahirauain PTC uéa v
ANTATIELIeINTENINATEIT0IGY
3 TMUARNITUTIONY(specification) BEANARITUTIHIU PTC v
4 Rasundmdenndnion v
5 nrdnTe-4amn
5.1. A12IRANNABINTE VAT v
5.2 fivuaFuniesfessuiiunndate-4am v
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&
PURDUNDNTY

dszinviaasnny

Aunwaila
(tachnical
tasks}

TIUNHITEN
{professional
' tasks)

5.3, fUuAIENNISATe musziileudniminunigane)

v

hd -~ 4 L L g
5.4. Afiuntinuaiu Lﬂﬂﬂ'\!ﬂ'\?ﬁﬁﬁﬂ-ﬂﬂﬂ’l '

v

5.5. NemeasFLLA T e aandauds ammaduui

[} - J -
LAINUINEIUNEFONITARTINTU

v

- L S a | J
5.6. ATAfLE VT U ANswu UATAMANIITUEN

- i » 4 i =
A saurunssunasusienats

5.7. NMamuANILlITIN

1 At [ ¥4 4

WUINARIITNTUN
8 nmvinticydau -
- o [ -‘v - i
6.1. neaefuuATARdMUEVIInTAT AR wanitindaelu

- inventory card

- 1igydmaumaiondoust

- computer

e e
6.2. Muudeaynifeanuiag

S KS

7) naiuine
7.1, MupuLaERantaun oy e1 / il

Wiasaadesnuvanitinig

7.2. mafusianiog dinadaeioust

7.3. nasdmiuganious iadaniatio

. d
mamsanuy WieTsLLRi MR

7.4. et mnludnveamdowdn

| v J [ ) ] '3 -
7.5. NeAtRaeLEATA s Ndnudaneudanvimdamin

7.6. ManTraseUATEly W eBenAuA Bmuaeny

-t - v J 4
7.7. Al vasinsiasmdadisduleulrsun

7.8. dArmaneituieeady uazdmsnnglgunasiount

N q 4 - - %
wAaZeIm NS LUNUNISmTD

NNANENANE
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&
HTUADUTDNTIU

dszsinnaainu

numamaila
{technical
tasks)

UMHEIEYEIN
{professional
tasks)

8) nmIareuen INdNNABTY LATATIRABLATUNTHEN

8.1.

ntsanufimuney e iudnadmnAse

8.2.

amaieulumunsiuinney e,

8.3,

FavsnIEniauMIaeTy 6 (Aew

8.4,

L 1 - J
AraRuiLENNIEIRELMNABTY 6 ABM: STUILT
et luaRaAnT, adaituritiny uazgmsi

Tulraneuna

ANERN I N

8.5.

- . s - -

fvrnnausuumaniiunsiugtindusnety
o) [ ] ) - - 3 ‘

WRBBYITIUN PTC UAEMAMTHNIIVHULIGUU [teEN

isueduivng

8.6.

Saviununtrdenrasiareyien

8.7.

dushatie tnmsdiamsy

<\

8.8.

apuamnmstianzl uadAinmsinaiwg
J L] L d ° -
Waiuaus PTC Witmussmenanfinigs udly

9} MMGINI?

9.1.

A-damiaResamaiatl

8.2,

Hludinsanwiaadin

923.

anLuTaelfneu

9.4.

ﬁﬂtﬁumfﬁwmnma‘m?ﬁ’aﬁa

9.5.

m"lLﬁumsdquﬂwﬁ’ngﬂumfﬁ’ﬁa uaznIMeaF

AN IR NN N N

9.6,

Afiunnmmaaaunielu ustsiusiuau

10) MTIIUMNUTIENTU UATADA

N

11)8u 7 (U ren OO
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8. \utanadian Drug inf on Sarvice Unit)
Uszinnrainu
Sunaureny umamaila | aumddnin
{technical (professional
tasks} tasks)
1) Amdan / damn / Swunlszin ussdmvinrzuudail v
uHsdioyn
2 dnvnaauariaundenisliiinouf nsfine uaslineusy v
3) yunu uazdszdfiuaniAinzliun (DUR & DUE) v
4) WimadinyauriyaanIaneTige v
5 vinsiayaurifios unstlszrmainly v
8) nrdmnnaeans / savunndng / 9T euwd v
7) MEMLPINATA UATTIENT v
T LT L2 T s
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o. nurnfangsuAIM (Community Service Unit)

Uszinnaesy
Sunaugasy aumanaiia | aumdnin
{technical {professional
tasks) tasks)
1) usfugyuanniniszAuses
1.1. s ifiuianrleunty v
1.2, nMelnAsmMANULTN1TEALTES v
2) MIUATLAYUATSITURTHAT U
2.1, drsmagndndudmiumsig v
2.2, UnAnBMULN v
2.3. witnkensuns N dLTme e uasmundgHId v
24. mmqu'ﬁﬂqaﬂtzﬂummfmﬂiaqu’lm’luﬁmﬁu v
25, waunianufuarWuinrieysduaylng v
3) ynduaseduiinadussaraige (AU
3.1, {pvindioyasnu aug. 1y doyTilsrddurznaunis v
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damzasiimsed
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3.4, Winrieyafminisdmemnuazen  uazisung v
Aafunilssena |
4) MITUTUATA UATTIERTU v
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tgzinneain
TUABUTDINY numanaiia | numddnan
(technical (professional
tasks) tasks)
- &
1. snaiwmenunall
1) sausay, Ammed, uanlsnfiunadayenin v
2 Savinusuany, Tazenns, Aensmlazdnd v
3} dszqunrsunniingisameiing v
4 mmimAu v
2. nifinauguiida unfnen
5 tinAnwunfuenand v
6 vinAnrudminamindanssy v
o ol
7) vinfineau v
-l
3, SURAY GAUIATEY.crecccmsrismnmmmssisnsssmsssssssesssssssesses

The job lists were classified by the following references:

1. The Pharmacy Profession Act B.E. 2637. (Pharmacy Council, 1997)

vz Ty rAasawndansss w.e. 2537).

2. The Pharmacy Council Regulation for the Limitation and Condition in Pharmacy Practice, B.E. 2540

(7“ January, 1997). {Pharmacy Council, 1997}

o e ] - J " -
WeriaAuaniindensy dndaededrimuaridauislunmssenetfodnindanass na. 2540

mé’uﬁ 7 UNIAN 2540}

3. The Pharmacy Council Announcement: The Practice in Selaction of Drug (10th January, 1997).

{Pharmacy Council, 1997)

4 d
remAanundanssy Fed nnenarsen &ddui 10 unAu 2540).

4. The Office of the Permanent Secretary, Ministry of Public Health: The roles of pharmacists in each

~ level of health organizations and Institutions under the responsibility of the Ministry of Public Heaith,

" October, 1993. {Office of the Permanent Secretary, Ministry of Public Health, 1993}

pnfadednrinamuLlEnnssnssansnrg nrenemIge Fuu wsuwndataizgy

- L 4 - -
Samdanndanda 1 w5 0311/09/ 563 afufl 1 AAIMY 2536 (ae fvmimumuanuthil

indansluviisenu usranuLTnesneugrsdusing q udadansznmenisuge.




APPENDIX D

THE EXAMPLES OF ACTUAL, EXPECTED, AND COMPETENT
ROLES TALLYING
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The examples of the actual, expected, and competent roles tallying for each type of

pharmacy personnel.

Data from perspactive of pharmacists:-

I 3. vuadaewiall I

thlfiiReuditutiayiu FI HifRem

T ; P \
= technical roles = professional roles

aﬁ’umgquqﬂu dnezarw | ufieew Tusnwi
aslnunneres | rarasiiu “
MRy | an | an n:I an | an | ae
1) medmdeninfu: ey dwingarandu ' 0 1 @ v v
Fndulandn usshwusiEnizde
2 mnlfusuaimin Wy nras néu deionization 0 1 @ iV I v
ussiqeineistacile |
3) WRLNMIHAR
3.1.ameaeum oy o 12 v v
3.2 fmumBnodiacuin 0 1_® v s
33 Amanifinudien’ 0 1 @ v vl
34 deeuasanstu g @ v? v
3.5 Anwitusiadnaiie uazaod | 0 1 @ v i v
T T e p———e | B 6-2- ve vl
37 Amsttun muzusquazann’ 0 @ velvn v
4) AuTiunTeRn (Hase) -
a1ueuity o 1@ 7] vV
420esiTe 0 1 @ vil|lv ' v
a3mespdlng OR 2 vt v
a4utiursqun 0 ()2
5) NIUITRINTIUY uncilagain 0 @
6) nﬁtmuQuqmmwtnunmjuﬂqndwdmﬂﬁLnﬂ:ﬂ' 0 @ 2
7) RITLTNEDR kATt 0 ®—2
8 A ) (UomzY e 0 1 2
ganduauyaninsmlfiRauaiineiatl
(mu)
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1. Roles of pharmacists in general {non-sterile) production unit.
1.1. actual roles: the number of the activities that pharmacists performed
currently at that time. |
* = tochnical tasks that pharmacists performed routinely
= 5 activities
- technical tasks that pharmacists performed sometimes.
= 1 activity
" = technical tasks that pharmacists performed both routinely and
sometimes = 6+1 = 6 activities |
‘= professional tasks that pharmacists performed routinely
= 3 activities
! professional tasks that pharmacists performed sometimes
= 1 activity
c+d = professional tasks that pharmacists performed both routinely and
sometimes 3+1 = 4 activities
1.2. expected roles: the number of the activities that pharmacists were
expected to performed from that pharmacist respondent’s perspective.
* = technical tasks that pharmacists were expected to perform
= 4 activities
' professional tasks that pharmacists were expected to perform

= 4 activities

2. Roles of pharmacy téchnicians in general {non-sterile) production unit.
2.1. actual roles: the number of the activities that pharmacy technicians
performed currently at that time.
% _ technical tasks that pharmacy technicians performed routinely
= 5 activities
"= technical tasks that pharmacy technicians performed sometimes.

= 2 activities
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%" = technical tasks that pharmacy technicians performed both routinely

and sometimes = 5+ 2 = 7 activities
' professional tasks that pharmacy technicians performed routinely
= 2 activities
- professional tasks that pharmacy technicians performed sometimes

= 1 activity
j+i = professional tasks that pharmacy technicians performed_ both routinely

and sometimes 2+1 = 3 activities
2.2. expected roles: the number of the activities that pharmacy technicians were

expected to performed from that pharmacist respondent’s perspective.

k : N
= technical tasks that pharmacy technicians were expected to perform

= 9 activities
| . \ Y
= professional tasks that pharmacy technicians were expected to perform

= b activities

3. Roles of pharmacy employaes in general (non-sterile} production unit.
3.1. actual roles: the number of the activities that pharmacy employees

performed currently at that time.
™ = technical tasks that pharmacy employees performed routinely

= 2 activities
" = technical tasks that pharmacy employees performed sometimes.

= 1 activity
"+" = technical tasks. that pharmacy employees performed both routinely

and sometimes = 2+ 1 = 3 activities

professional tasks that pharmacy employees performed routinely

= 0 activity for this example
professional tasks that pharmacy technicians performed sometimes

= 0 activity for this example
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professional tasks that pharmacy technicians performed both routinely and
sometimes = 0 activity for this example
3.2. expacted roles: the number of the activitios that pharmacy employees were
expected to performed from that pharmacist respondent’s perspective.
o .
= technical tasks that pharmacy employees were expected to perform
= 2 activities
professional tasks that pharmacy technicians were expected to perform

= 0 activity for this example
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Data § e, of ol hricians:
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z 4 i
2
TURDUTBINY FunaurnIIUR vinudimnny
viwdimeajiReds | anneolunne
2 ' UfR
1) mfmdendaf Anuwindfu Amingetinfu 0 1 x
Fadulendn uasiveiinisuan
2) ﬂ’mJﬁqumms'l 1 naeq Ny deionization O @ x

. d oa T
uastingeineeasile

-l -
3} WEMINA

S

3.6 AMITHINONENINA AR 1U mester formula, SOP

3.1 ANASLUAIARINT 0 @ 2 v
32 A mumbBnnfiacain " o 1 @ v"
33 Aunnafhnniom 0 1 v
3.4 Fienuazanriu 1 0 1 v
2.5 4nutuetecle uasanui 0 1 v
0 v

7

—y

3.7 Apufuunrusquazenin’ W

4) ANRUNHER (HeNEY)

T
5) nrurrnanTIue uactiaaain

a1 sty 1 v
421w 1
s3enmpllng 1 x
a4uhrryen’ @ A
]
1

8l mtmuquqmmﬂ‘inunmjud’qad-wdqnnﬁmﬂ:f

1.1 T
71 ASIUNANA UatTEIY

olol@le|alE) |-
B CEMICIORIC
S

-

P TRy —

PO T NTX YU S T
sandmuyasnanlfiiRauniamaaty (au) taqiuy sinmiinsezitiy
3

pry

= Wavinsindans

= gdaundans 1

T ) P )
= technical roles = professional roles



129

1. Roles of pharmacy technicians in general (non-sterile) production unit.
1.1. actual roles: the number of the activities that pharmacy technicians were
assigned to do currently at that time. ‘
% = technical tasks that pharmacy technicians were assigned to do routinely
= 7 activities ~
" = technical tasks that pharmacy technicians were assigned to do
sometimes.
= 3 activities
%' = technical tasks that pharmacy technicians were assigned to do both
routinely and sometimes = 7+ 3 = 10 activities
* = professional tasks that pharmacy technicians were assigned to do
routinely
= 3 activities
e professional tasks that pharmacy technicians were assigned to do
sometimes
= 1 activity
i P professional tasks that pharmacy technicians were assigned to do
both routinely and sometimes 3+1 = 4 activities |
1.2. competent roles: the number of the activities that the pharmacy technician
respondent thought hefshe could do because hefshe was trained from the
cirriculum of the Ministry of Public Health,
" = technical tasks that the pharmacy. technician respondent thought that
hefshe could do
= 9 activities
Y= professional tasks that the pharmacy technician respondent thought that
he/she could do

= 3 activities



APPENDIX E

LIST OF SOME RELATED ORGANIZATIONS



The list of some related organizations in this study were compiled in both Engfish and

Thai {Ministry of Public Health, 1988 and Foreign News Division, 1995) as following:

1.

nos woN

Ministry of Public Health: N3¥nInananzogy
1.1. Office of the Permanent Secretary: ANINAULIGANIENIN
1.1.1. Provincial Hospital Division: naalsaneinunaniine
1.1.1.1. Regiona! Hospital: T?QWU;\U‘\ﬂqutT
1.1.1.2. General Hospital: Taanenunaviohl
1.1.2. Rural Health Division: NBAABNIURINHNA
1.1.2.1. Provincial Public Health Office: ftinaTuansnsugadanin
1.1.2.2. Community Hospital: Trenununaguou
1.1.3. Health Training Division: navtingu sy
1.1.4. Nursing College Division: NENIWINENAUWEILIA
{now 1.1.3 and 1.1.4 were reorganized and merged togsther and becoma the
Institute of Heaith-Manpower Development: AnntiuWaLINRIAUAT
AEITOUGY)
1.1.5. Sirindhom Public Health Coflege: Inenfusnansniqufiuss
1.2. Department of Medical Services: NTUNTTUNNE
1.2.1. Children's Hospital: T2anenunaidin
1.2.2. Lerdsin General Hospital: Tsantnuisiamay
1.2.3. Rajavithi General Hospital: Tsaneunasaidn
Ministry of Inferior: NIENERUMIN NG
Ministry of Defence: neensadnaniny
Ministry of University Affair: nI2suwAneIdy
Office of the Prime Minister: Aminuitnfyuusd
5.1. Office of the Civil Service Commission; #inaumnEnssuNMinsENINeFeu

State Enterprise: g8 miA
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