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LAKANA SANGKHAKORN : THE USE OF INFORMATION TECHNOLOGY IN SPﬁClAL LIBRARIES IN
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This study airmed at elucidating status, problemn, and future plan on application of information technology
(IT) in special tibraries in the Bangkok metropolitan area, This includes computer technology, telecommunicstions and
imaging technology. A questionnaire survey method was used. The questionnaires were distributed to 183 directors/heads
of the special libraries. Oue hundred and forty- ﬁve(7923%)qmuonnmreawucoomplctedandreuumd

Analysis based on data from the 145 questionnaires revealed that most libraries (76 librarics, 52.41%) use IT
but only nine libraries have &n integrated library automation system, MS-WORD, MS-EXCEL and Mihi-Micro CDS-ISIS
are application software mostly used in these libraries, Most libraries (59 librarics, 77.63%) use databases, Thirty-four
librarics use commercial databases whereas forty-four libraries usc in-house databases, The most popular commercial
database used is MEDLINE, Most of the libraries that use IT (52 librarics, 68.42%) have caly one microcamputer. Dot
matrix is the pzintqtha:usedinmogtubmﬁes. There are 19 Jibraries using scanner and/or barcode reader, Fifty-nine
libraries (77.63%) use telecommunications tools such as facsimile and MODEM. LAN and Internet are the most networks _
used. Only 19 libraries (25%) use imaging technology and most of them (89.47%) use microforms. Data analysis also
revealed that 41 libraries (53.95%) do not have specialized IT staf¥. Major problem on using IT in the lihaﬁu indicated by
thc'highcstmmavmgé isthcveryhighexpenscinitsopmﬁon.’ToencomagetheuséoflTsutﬁcientbudgewysw
from the administration is needed. On the fisture plan in using IT, the librarics that already have the IT in operation plan to
_ uuitfmckcuhﬁonaﬁdhfomaﬁmserﬁoeu&nzxtstepinmyw. The caes that do not currently use IT plan to use
IT for making report and inventory statistic as a first step.

mmdymmmwmtfonowmﬁrwhwommﬁnmulatedontheuseofl‘l‘inthmspeciallibn‘aﬁes.
Firstly, it Was hypothesized that most of these spocial libraries use IT in cataloging and classification, but they do not,
Second.ly,itwashwothesimdthatmostseﬁousmb!minusingrrintheseﬁhuiesisthclackofspecializedl‘rmﬂ',but
the result indicates the problem on this aspect is only moderately serious. Thirdly, it was hypothesized that most librarics
thatdonothaveITinoperationphnMuselTinoollecﬁmdwelépmmt,butthemultindicawsothuwise.'Iheselibmries
have not had any plan to use IT for information resources development work,
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