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THESIS ADVISOR : ASST, PROF. ORAPHUN LUEBOONTHAVATCHAI, Ph.D. CO-ADVISOR :
SUKUNYA SAENGMOOK, DNSc. 128 pp. ISBN §74-334-362-8

The purposes of this descriptive research were to study the level of administrative roles performance
competencies of head nurses, relationships between personal factors, perception of job characteristics,
critical thinking and administrative roles performance competencies, and to determine variables which couid
be predict the administrative roles performance competencies of head nurses in governmental hospitals,
Bangkok Metropolis. Sample consisted of 255 head nurses who were working in governmental hospitals,
Bangkok Metropolis. Data collected by using personal factors and perception of job characteristics,
administrative roles performance competencies questionnaires and critical thinking test. The reliability of

questionnaires and test were .86, .94 and .62, respectively.

Maijor findings of this study were as follows :

1. The overall administrative roles performance competencies of head nurses in governmental hospitais
Bangkok Metropolis were at high level. When classified by the aspect of interpersonal roles, informational roles
and decisional roles, There were at high level,

2. There were significantly relationship between head nurse experlence, education level and
administrative roles performance competencies. There was positively and significantly relationship at the
moderate level between perception of job characteristics and administrative roles performance competencies
(r = .481). Neverthetess, there were no significantly relat_ionship between age, administrative training , patient
unit, critical thinking with administrative roles performance competencies of head nurses.

3. Perception of job characteristics and age between 25-34 years were the variables that could
predict administrative roies performance competencies of head nurses. The predictative ability are accounted
for 46.8 (I’-l2 = .468} of the variance. The equation derived from the analysis was:

Z'=877"2 -.096* Z

perceplion of job characlaristics ‘aga batwean 25 - 34 yrs
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