nete A duluamaunuluananyn

UWNANETINT0E 1%@@QQMQWN

InentnnduduiiesnisAnga ANNMANGATLTEY RN URAARTNINTITR
AN URANART
ANMLUAANARNT NaINTRINUNINENAE
tnnadnm 2550

AUANTIBIANIAINTUNNNINNAE



COMPENSATION TO VICTIM OF CRIME IN CRIMINAL CASE

Miss Kessaraporn Laisanguanngam

A Thesis Submitted.in. Partial Fulfillment.of the Requirements
forthe Degree of Masterof Laws Program in Laws
Faculty of Law
Chulalongkorn University
Academic Year 2007

Copyright of Chulalongkorn University



Wadadnentinug maaeWenduluumeunulusfiangn

Tme wa1s neensad msssauany
#7171 HRrand
arndiine spamnarsansy me andml N19Fs

pofifmand pisinsalivinendy ﬂuﬁiﬁﬁuﬁﬂmﬁmﬁ’ﬂﬁuﬂﬁuﬁawﬁqm

nsAnseawdngmeFganumiiogia

AnuRAMETRmanT

e g I L T T R TR T

(fanranmaned SANUY dayryde)

ANENTTUNTARLANETIWLE ; % >

V¥ K . g ) Uszsingsunng
(r@ms1aTrE Frevad yolynne)
................................................... a1 i nsAnen v
(RAFIBRATIANGE AT B e WIS

......... gy Sweld L nssunns

.............. (Z‘Q-,. ngsUN2

............. o IR s TOTRIAD

(@13l Toyeusad Usclame)



inrnend waaanuanu | nsaaliAaulnmaunuluaReing). (COMPENSATION TO VICTIM

OF CRIME IN CRIMINAL CASE) 8. Mlinmn : 2.4, m7.a5ifmd winsAs, 187 win,

ﬁaﬁﬂﬂ.tmﬂnﬁmﬁniu gifevnn deuandudldfunafrosnnmanisinanuting gy
ddewedadhi fianen acldfunsas iiieaomsideueiifietu uniyogFes ngumﬁ«ﬂuiﬁlﬂ
dnfryiasdnnsesiuAvsreadidoveludesi naneismuanlutisgiu ddomehalszmalneds
Lilkusuussnilunaduauaasidens adwmusnunsannasiingwngnglusouiitena
praEmiau vz liansButidiindnElunstuindes Wilnse g dulmmaunaiy asauaaufa
R R U LA GHIELN Y uﬂ:unﬂ'ruru“ig'rumwﬁnﬂtﬂuj'mmiqiw'{ﬁmmiﬁﬁuﬁu o]
wananni unTtyAuvienguuastemonenizunniisu fardan Widumeldfunisenlden

Aulvamaunuetnauias

Intmtiaasue iinasudlamiggasesngmnsluduiifeiudniresifonylu
matuisadnluafeign Wereuagrisanaudsvoinauiouni usrWiondnariinglss
adrdaTuguniai bidfudiebilifntigmdusulunsinmngwnylunemii T
WisnrraFrunmslunniduidnrsinanaiasa liAdulnmawnuiund@omoudnes:
Lty vﬁwmm?umnmﬂﬂumrﬁhﬁunimungﬁmuﬁﬁﬁﬂmwmwuﬁqi';ﬁ'limjuﬁu yaitsnlufienns
ﬂhmﬂqwuﬁﬁmwﬁuwﬂtyhﬂtﬁm::Lﬂ-aﬁ'Iuﬁ'u#ﬁdﬁu’lﬁtﬂu‘lﬂmun'\mmnuﬁwﬁ'u URTIAUS
1ﬁﬂmr§'~:nﬂmuﬁﬁu'iuumuwium'mi'uﬁmamﬂﬁm‘aiwﬁﬁu'lmuﬂnuﬁuiﬁurinjﬁumuﬁﬁ
avslisuA AUl AR s i euiteiulssiunasidiueldetnawiste  Tunsdiing
vndnsusiamnsndagnerusunmsygRstu@aainuanild  fsordashilidngnszusuninlszuen

- J L3 - -
davn e lirudaudgisdauanuauuiuisemnd

- it ity # Ao A =
MWV URAMTAT ..., DOLBYBUTA. ..o

A o
UmsAnm 2550 awilp¥op191IoMITnN..



##4B86210534 :MAJOR LAW
KEY WORD: COMPENSATION / RESTITUTION / VICTIM OF CRIME / ENFORCEMENT ORDER OF RESTITUTION
KESSARAPORN LAISANGUANNGAM : COMPENSATION TO VICTIM OF CRIME IN

CRIMINAL CASE. THESIS ADVISOR : ASSOC.PROF.DRAPIRAT PETCHSIRI, 187 pp.

When crime was committed the injured person would be the one who affected from the
wrongful act, therefore he is illegible for victim compensation. For this purpose the statutory law
works as the important mechanism guaranteeing the injured person’s right. However, injured person
in Thailand is not entitled to fairand equitable process to recover for his damage. This is b';acause
the uncertainty of the application of the relevant provision of Thai law , e.g. the provision does not
ascertain whether the injured person has his/her right to file for a compensation on damage to heath
or not, and, some provisicns pertaining to illegal acts are repetitious.  Additionally, the legal
provisions lack of measure of enforcement. Thus, it was difficult to force the wrong doer to pay for

compensation to the injured persen who suffered.

This thesis found that certain legal provisions have to be amended. These legal provisions
include the injured person's right to file a petition in erminal case to cover the damages to health
and repeal the illegal act of piracy which creates unnecessary confusion to future interpretation. The
author is of the opinion that there should be certain measures fo force the wrongdoer to pay
compensation. These measures must support the Legal Execution Measure of Civil Procedure
Code where the establishment of a government organization that has its expertise in this particular
matter is needed. MorEover;, the @uthar is"0f the opinien that thére should be a Compensation Fund
under the control of the government to make advance payment for damages to the injured person
who is entitled\ta cempensatianin) accofdance with the court'déecisiar in ‘Grder fo give assurance
that compensation would be paid. Finally, for certain types of crime that restorative justice process

Is available, compensation should be settled through this process.
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Declaration of Basic Principles of Justice for Victims of Crime and Abuse of Power

Adopted by General Assembly resolution 40/34 of 29 November 1985

A. Victims of Crime

1. "Victims" means persons who, individually or collectively, have suffered harm,
including physical or mental injury, emotional suffering, economic loss or substantial
impairment of their fundamental rights, through acts or omissions that are in violation of
criminal laws operative within Member States, including those laws proscribing criminal

abuse of power.

2. A person may be considered a victim, under this Declaration, regardless of whether
the perpetrator is identified, apprehended, prosecuted or convicted and regardless of
the familial relationship between the perpetrator and the victim. The term "victim" also
includes, where appropriate, the immediate family or dependants of the direct victim
and persons who have suffered harm in intervening to assist victims in distress or to

prevent victimization.

3. The provisions contained herein shall be applicable to all, without distinction of any
kind, such as race, colour, sex, age, language, religion, nationality, political or other
opinion, cultural beliefs or practices, property, birth or family status, ethnic or social

origin, and disability.

Access to justice and fair treatment

4. Victims should be treated with compassion and respect for their dignity. They are
entitled to access to the mechanisms of justice and to prompt redress, as provided for

by national legislation, for the harm that they have suffered.

5. Judicial and administrative mechanisms should be established and strengthened

where necessary to enable victims to obtain redress through formal or informal
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procedures that are expeditious, fair, inexpensive and accessible. Victims should be

informed of their rights in seeking redress through such mechanisms.

6. The responsiveness of judicial and administrative processes to the needs of victims

should be facilitated by:

(a) Informing victims of their role and the scope, timing and progress of the
proceedings and of the disposition of their cases, especially where serious

crimes are involved and where they have requested such information;

(b) Allowing the views and concerns of victims to be presented and considered
at appropriate stages of the proceedings where their personal interests are
affected, without prejudice to the accused and consistent with the relevant

national criminal justice system;

(c) Providing proper assistance to victims throughout the legal process;

(d) Taking measures to minimize inconvenience to victims, protect their privacy,
when necessary, and ensure their safety, as well as that of their families and

witnesses on their behalf, from intimidation and retaliation;

(e) Avoiding unnecessary delay in the disposition of cases and the execution of

orders or decrees granting awards to victims.

7. Informal mechanisms for the resolution of disputes,.including mediation, arbitration
and customary justice or indigenous practices, should be utilized where appropriate to

facilitate conciliation and redress for victims.

Restitution

8. Offenders or third parties responsible for their behaviour should, where appropriate,
make fair restitution to victims, their families or dependants. Such restitution should

include the return of property or payment for the harm or loss suffered, reimbursement of
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expenses incurred as a result of the victimization, the provision of services and the

restoration of rights.

9. Governments should review their practices, regulations and laws to consider
restitution as an available sentencing option in criminal cases, in addition to other

criminal sanctions.

10. In cases of substantial harm to the environment, restitution, if ordered, should
include, as far as possible, restoration of the environment, reconstruction of the
infrastructure, replacement of community facilities and reimbursement of the expenses

of relocation, whenever such harm results in the dislocation of a community.

11. Where public officials or other agents acting in an official or quasi-official capacity
have violated national criminal laws, the victims should receive restitution from the State
whose officials or agents were responsible for the harm inflicted. In cases where the
Government under whose authority the victimizing act or omission occurred is no longer
in existence, the State or Government successor in title should provide restitution to the

victims.

Compensation

12. When compensation is not fully available from the offender or other sources, States

should endeavour to provide financial compensation to:

(a) Victims who have sustained significant bodily injury or impairment of physical or

mental health as a result of serious crimes;

(b) The family, in particular dependants of persons who have died or become physically

or mentally incapacitated as a result of such victimization.

13. The establishment, strengthening and expansion of national funds for compensation
to victims should be encouraged. Where appropriate, other funds may also be
established for this purpose, including in those cases where the State of which the

victim is a national is not in a position to compensate the victim for the harm.
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Assistance

14. Victims should receive the necessary material, medical, psychological and social

assistance through governmental, voluntary, community-based and indigenous means.

15. Victims should be informed of the availability of health and social services and other

relevant assistance and be readily afforded access to them.

16. Police, justice, health, social service and other personnel concerned should receive
training to sensitize them to the needs of victims, and guidelines to ensure proper and

prompt aid.

17. In providing services and assistance to victims, attention should be given to those
who have special needs because of the nature of the harm inflicted or because of

factors such as those mentioned in paragraph 3 above.

B. Victims of Abuse of Power

18. "Victims" means persons who, individually or collectively, have suffered harm,
including physical or mental injury, emotional suffering, economic loss or substantial
impairment of their fundamental rights, through acts or omissions that do not yet
constitute violations of national criminal laws but of internationally recognized norms

relating to human rights.

19. States should consider incorporating into the national law norms proscribing abuses
of power and providing remedies to victims.of such abuses. In particular, such remedies
should include restitution and/or compensation, and necessary material, medical,

psychological and-social assistance and support.

20. States should consider negotiating multilateral international treaties relating to

victims, as defined in paragraph 18.

21. States should periodically review existing legislation and practices to ensure their

responsiveness to changing circumstances, should enact and enforce, if necessary,
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legislation proscribing acts that constitute serious abuses of political or economic
power, as well as promoting policies and mechanisms for the prevention of such acts,
and should develop and make readily available appropriate rights and remedies for

victims of such acts.
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Federal law US code

Crimes and Criminal Procedure - 18 USC Section 3664

Sec. 3664. Procedure for issuance and enforcement of order of restitution

(a) For orders of restitution under this title, the court shall order the probation
officer to obtain and include in its presentence report, or in a separate report, as the
court may direct, information sufficient for the court to exercise its discretion in fashioning
a restitution order. The report shall include, to the extent practicable, a complete
accounting of the losses to each victim, any restitution owed pursuant to a plea
agreement, and information relating to the economic circumstances of each defendant. If
the number or identity of victims cannot be reasonably ascertained, or other
circumstances exist that make this requirement clearly impracticable, the probation
officer shall so inform the court.

(b) The court shall disclose to both the defendant and the attorney for the
Government all portions of the presentence or other report pertaining to the matters
described in subsection (a) of this section.

(c) The provisions of this chapter, chapter 227, and Rule 32(c) of the Federal
Rules of Criminal Procedure shall be the only rules applicable to proceedings under this
section.

(d)(1) Upon the request of the probation officer, but not later than 60 days prior
to the date initially set for sentencing, the attorney for.the Government, after consulting, to
the extent practicable, with all identified victims, shall promptly provide the probation
officer with a listing of the amounts subject to restitution.

(2) The probation officer shall, prior to submitting the presentence report under
subsection (a), to the extent practicable

(A) provide notice to all identified victims of -

(i) the offense or offenses of which the defendant was convicted;

(i) the amounts subject to restitution submitted to the probation officer;

(iii) the opportunity of the victim to submit information to the probation officer
concerning the amount of the victim's losses;

(iv) the scheduled date, time, and place of the sentencing hearing;
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(v) the availability of a lien in favor of the victim pursuant to subsection
(m)(1)(B); and

(vi) the opportunity of the victim to file with the probation officer a separate
affidavit relating to the amount of the victim's losses subject to restitution; and

(B) provide the victim with an affidavit form to submit pursuant to subparagraph
(A)(Vi).

(3) Each defendant shall prepare and file with the probation officer an affidavit
fully describing the financial resources of the defendant, including a complete listing of
all assets owned or controlled by the defendant as of the date on which the defendant
was arrested, the financial needs and earning ability of the defendant and the
defendant's dependents, and such other information that the court requires relating to
such other factors as the court deems appropriate.

(4) After reviewing the report of the probation officer, the court may require
additional documentation or hear testimony. The privacy of any records filed, or
testimony heard, pursuant to this section shall be maintained to the greatest extent
possible, and such records may be filed or testimony heard in camera.

(5) If the victim's losses are not ascertainable by the date that is 10 days prior
to sentencing, the attorney for the Government or the probation officer shall so inform the
court, and the court shall set a date for the final determination of the victim's losses, not
to exceed 90 days after sentencing. If the victimsubsequently discovers further losses,
the victim shall have 60 days after discovery of those losses in which to petition the court
for an amended restitution order. Such order may be granted only upon a showing of
good cause for the failure to include such losses in the initial claim for restitutionary relief.

(6) The court may-refer any-issue arising in connection'with a proposed order of
restitution to:a magistrate judge or special master for proposed findings of fact and
recommendations as to disposition, subject to a de' novo determination of the issue by
the court.

(e) Any dispute as to the proper amount or type of restitution shall be resolved
by the court by the preponderance of the evidence. The burden of demonstrating the
amount of the loss sustained by a victim as a result of the offense shall be on the attorney
for the Government. The burden of demonstrating the financial resources of the

defendant and the financial needs of the defendant's dependents, shall be on the



183
defendant. The burden of demonstrating such other matters as the court deems
appropriate shall be upon the party designated by the court as justice requires.

(H)(1)(A) In each order of restitution, the court shall order restitution to each
victim in the full amount of each victim's losses as determined by the court and without
consideration of the economic circumstances of the defendant.

(B) In no case shall the fact that a victim has received or is entitled to receive
compensation with respect to a loss from insurance or any other source be considered in
determining the amount of restitution.

(2) Upon determination of the amount of restitution owed to each victim, the
court shall, pursuant to section 3572, specify in the restitution order the manner in which,
and the schedule according to which, the restitution is to be paid, in consideration of

(A) the financial resources and other assets of the defendant, including whether
any of these assets are jointly controlled;

(B) projected earnings and other income of the defendant; and

(C) any financial obligations of the defendant; including obligations to
dependents.

(3)(A) A restitution order may direct the defendant to make a single, lump-sum
payment, partial payments at specified intervals, in-kind payments, or a combination of
payments at specified intervals and in-kind payments.

(B) A restitution-order may direct the defendant to make nominal periodic
payments if the court finds from facts on the record that the economic circumstances of
the defendant do not allow the payment of any amount of a restitution order, and do not
allow for the payment of the full amount of a restitution order in the foreseeable future
under any reasonable schedule of payments.

(4)An.in-kind payment described in paragraph (3) may be in.the form of

(A) return of property;

(B) replacement of property; or

(C) if the victim agrees, services rendered to the victim or a person or
organization other than the victim.

(9)(1) No victim shall be required to participate in any phase of a restitution
order.

(2) A victim may at any time assign the victim's interest in restitution payments
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to the Crime Victims Fund in the Treasury without in any way impairing the obligation of
the defendant to make such payments.

(h) If the court finds that more than 1 defendant has contributed to the loss of a
victim, the court may make each defendant liable for payment of the full amount of
restitution or may apportion liability among the defendants to reflect the level of
contribution to the victim's loss and economic circumstances of each defendant.

(i) If the court finds that more than 1 victim has sustained a loss requiring
restitution by a defendant, the court may provide for a different payment schedule for
each victim based on the type and amount of each victim's loss and accounting for the
economic circumstances of each victim. In any case in which the United States is a
victim, the court shall ensure that all other victims receive full restitution before the United
States receives any restitution.

(G)(1) If a victim has received compensation from insurance or any other source
with respect to a loss, the court shall order that restitution be paid to the person who
provided or is obligated to provide the compensation, but the restitution order shall
provide that all restitution of victims required by the order be paid to the victims before
any restitution is paid to such a provider of compensation.

(2) Any amount paid to a victim under an order of restitution shall be reduced
by any amount later recovered as compensatory damages for the same loss by the
victim in -

(A) any Federal civil proceeding; and

(B) any State civil proceeding, to the extent provided by the law of the State.

(k) A restitution order shall provide that the defendant shall notify the court and
the Attorney General of any material change-in the defendant's economic circumstances
that might affect the defendant's ability to pay restitution. The court may also accept
notification of a material change in the defendant's economic circumstances from the
United States or from the victim. The Attorney General shall certify to the court that the
victim or victims owed restitution by the defendant have been notified of the change in
circumstances. Upon receipt of the notification, the court may, on its own motion, or the
motion of any party, including the victim, adjust the payment schedule, or require
immediate payment in full, as the interests of justice require.

(I) A conviction of a defendant for an offense involving the act giving rise to an
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order of restitution shall estop the defendant from denying the essential allegations of that
offense in any subsequent Federal civil proceeding or State civil proceeding, to the
extent consistent with State law, brought by the victim.

(m)(1)(A)(i) An order of restitution may be enforced by the United States in the
manner provided for in subchapter C of chapter 227 and subchapter B of chapter 229 of
this title; or

(i) by all other available and reasonable means.

(B) At the request of a victim named in a restitution order, the clerk of the court
shall issue an abstract of judgment certifying that a judgment has been entered in favor
of such victim in the amount specified in the restitution order. Upon registering,
recording, docketing, or indexing such abstract in accordance with the rules and
requirements relating to judgments of the court of the State where the district court is
located, the abstract of judgment shall be a lien on the property of the defendant located
in such State in the same manner and to the same extent and under the same conditions
as a judgment of a court of general jurisdiction in that State.

(2) An order of in-kind restitution in the form of services shall be enforced by the
probation officer.

(n) If a person obligated to provide restitution, or pay a fine, receives
substantial resources from any source, including inheritance, settlement, or other
judgment, during a period of incarceration, such person shall be required to apply the
value of such resources to any restitution or fine still owed.

(0) A sentence that imposes an order of restitution is a final judgment
notwithstanding the fact that

(1) such a sentence can subsequently be

(A) corrected under Rule 35 of the Federal Rules of Criminal Procedure and
section 3742 of chapter 235 of this title;

(B) appealed and modified under section 3742;

(C) amended under subsection (d)(5); or

(D) adjusted under section 3664(k), 3572, or 3613A; or

(2) the defendant may be resentenced under section 3565 or 3614.

(p) Nothing in this section or sections 2248, 2259, 2264, 2327, 3663, and

3663A and arising out of the application of such sections, shall be construed to create a
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cause of action not otherwise authorized in favor of any person against the United States

or any officer or employee of the United States.

EFFECTIVE DATE OF 1996 AMENDMENT
Amendment by Pub. L. 104-132 to be effective, to extent constitutionally
permissible, for sentencing proceedings in cases in which defendant is convicted on or
after Apr. 24, 1996, see section 211 of Pub. L. 104-132, set out as a note under section
2248 of this title.
EFFECTIVE DATE
Section effective with respect to offenses occurring after Jan. 1, 1983, see

section 9(b)(2) of Pub. L. 97-291, set out as a note under section 1512 of this title.

Last modified: April 12, 2006



187
UsziRgiliauineninug

wwanEInId  Iuaaeued  RAEedun 11 NuARUE W.A.2524
AdanisAnendasnAnEmaulats  AnlN@HuLALNIeTI (R Raall)  wazdde
naAnelfmansTuiin - Nesflonduduges  anenzlifdans  iiaanend
wnanende  lutlngdnen 2545  wazdeaula ledluiumiindgia naandndnausuAne

1 Aa o a o -dl dl =) ¥ =K 1 o aa '8
nguNnsuiRTuRREan1 luaden 57 Well w2548 dnAnmselundngnatifanans

WNToUsn el W.A.2548



	ปกภาษาไทย  
	ปกภาษาอังกฤษ 
	หน้าอนุมัติ
	บทคัดย่อภาษาไทย
	บทคัดย่อภาษาอังกฤษ
	กิตติกรรมประกาศ
	สารบัญ
	บทที่ 1 บทนำ
	1.1 ความเป็นมาและความสำคัญของปัญหา
	1.2 วัตถุประสงค์ของการศึกษาวิจัย
	1.3 สมมติฐานในการวิจัย
	1.4 ขอบเขตของการศึกษาวิจัย
	1.5 วิธีดำเนินการศึกษาและวิจัย
	1.6 ประโยชน์ที่คาดว่าจะได้รับจากการศึกษาวิจัย

	บทที่ 2 วิวัฒนาการของวิธีการชดใช้ค่าเสียหายให้แก่ผู้เสียหายในคดีอาญา
	2.1 แนวความคิดในการคุ้มครองผู้เสียหายหรือเหยื่ออาชญากรรม
	2.2 แนวความคิดในการชดใช้ค่าเสียหาย
	2.3 ความหมายของการชดใช้ค่าเสียหาย
	2.4 วัตถุประสงค์ของการชดใช้ค่าเสียหาย
	2.5 ระบบการชดใช้ค่าเสียหาย
	2.6 รูปแบบการชดใช้ค่าเสียหาย
	2.7 การตีความกฎหมายในเรื่องการชดใช้ค่าเสียหาย
	2.8 การชดใช้ค่าเสียหายให้แก่ผู้เสียหายตามกระบวนการยุติธรรมเชิงสมานฉันท์

	บทที่ 3 รูปแบบของวิธีพิจารณาว่าด้วยการชดใช้ค่าเสียหายให้แก่ผู้เสียหายในคดีอาญา
	3.1 วิธีพิจารณาว่าด้วยการชดใช้ค่าเสียหายที่ดำเนินการพิจารณาการชดใช้ค่าเสียหายให้กับผู้เสียหายไปพร้อมกับการพิจารณาในการพิสูจน์ความผิดของผู้กระทำความผิด
	3.2 วิธีพิจารณาว่าด้วยการชดใช้ค่าเสียหายที่แยกการพิจารณาการชดใช้ค่าเสียหายให้กับผู้เสียหายออกจากการพิจารณาในการพิสูจน์ความผิดของผู้กระทำความผิด
	3.3.วิธีพิจารณาว่าด้วยการชดใช้ค่าเสียหายให้แก่ผู้เสียหายตามกระบวนการยุติธรรมเชิงสมานฉันท์

	บทที่ 4 มาตรการในการบังคับการชดใช้ความเสียหายให้กับผู้เสียหายในคดีอาญาในต่างประเทศ
	4.1 วิธีการในการรวบรวมหนี้ค่าชดใช้ให้กับผู้เสียหาย
	4.2 มาตรการในการบังคับให้ผู้กระทำความผิดชดใช้ค่าเสียหายให้กับผู้เสียหาย

	บทที่ 5 วิเคราะห์กระบวนการชดใช้ค่าสินไหมทดแทนในคดีอาญากับกฎหมายไทย
	5.1 ปัญหาในการบังคับคดีกับทรัพย์สินของผู้กระทำความผิด
	5.2 ปัญหาในส่วนของบทบัญญัติของกฎหมายวิธีพิจารณาความอาญา

	บทที่ 6 การนำมาตรการในการคุ้มครองและชดเชยผู้เสียหายมาใช้ในประเทศไทย
	6.1 ประโยชน์ของการนำมาตรการในการบังคับให้มีการชดใช้ความเสียหายมาใช้ในประเทศไทย
	6.2 ข้อจำกัดในการนำมาตรการในการบังคับให้มีการชดใช้ความเสียหายมาใช้ในประเทศไทย
	6.3.วิธีการในการนำมาตรการในการบังคับให้มีการชดใช้ความเสียหายมาใช้กับกฎหมายไทย
	6.4.บทสรุป
	6.5.ข้อเสนอแนะ

	รายการอ้างอิง
	ภาคผนวก
	ประวัติผู้เขียน



