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 (Brown and Levinson, 1978, 1987) 

 (Olshtain and Weinbach, 1987)
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.  (Speech act) 
            (Searle, 1969) 

.  (utterance)  (Hurford and
         Heasley, 1989) 

.    
         
          (Brown and Levinson,
         1978, 1987) 

.  (The act of complaining) 
 (Olshtain and Weinbach, 1987) 

 (preconditions) 
( )

( )

( )
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( )   ( )
 ( )

.

. .

. .

. .

 Discourse Completion Test (DCT) 

 (DCT) 
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( )

-
 Olshtain and Weinbach (1987) 

Diana Boxer (1993)   Mai Kuha (2003)
-

( )  “
”

( )  “ ”
 “ ”

.

( )  ( )
 Reaction Elicitation 

Questionnaire  (Blum Kulka, 1982) 
( )
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   .............................................. ..........................
   

)

( )
                 

)

 (Olshtain and Weinbach, 
1987)

 (1987: 109) 

Situation 9
It is not the first time that loud rock music is heard from your neighbor’s 

apartment quite late at night. You pick up the phone and say: ……………………………..... 
................................................................................................................................................ 
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 (utterance) 
 (Hurford and Heasley, 1989) 
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. . .  (Speech acts)

 (Austin, 1962 
, )

 (proposition) 
 “ ”

)  (locutionary act) 
)  (illocutionary act/force) 

)  (perlocutionary act/effect) 

 (Searle, 1969) 

)  (proposition content) 
)  (illocutionary act) 

 – ( )
 (Searle, 1969) 

felicity conditions 

( )  (Propositional content) 
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( )  (Preparatory precondition) 

( )  (Sincerity condition) 

( )  (Essential condition) 

 (Olshtain and Weinbach, 1987) 
 (Searle, 1969) 

 (Searle, 1976) 

)  (representative) 

)  (directive) 

)  (commissive) 

)  (expressive) 

)  (declarations) 

 (complaint) 
 (expressive) 
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. . .

( )  (Robin Lakoff, 1973)

 (Lakoff, 1973 , )
 (Be Clear) 

 (Be Polite)  (be polite) 
 (be clear)  (Lakoff, 1973) 

(P) oliteness usually supercedes: it is considered more important in 
a conversation to avoid offense than to achieve clarity (Lakoff, 1973) 

 (Lakoff, 1973) 
)   (Don’t impose)
)   (Give Option) 
)   (Make A Feel Good)

( ) (Brown and Levinson,
     1978, 1987) 

 (Brown and Levinson, 1978, 1987) 

 (face) 

 (face)  (Goffman, 1967) 
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The concept of “face” can be defined as “the positive self-value a 
person effectively claims for himself.” (Goffman, 1967)

 (face) 
 2 

)  (Positive face) 
)  (Negative face) 

 (Brown and 
Levinson, 1978, 1987)  (Face - threatening acts  FTA) 

)
)

)

)

 (Brown and Levinson, 1978, 1987)        

 (socially unacceptable act  SUA) 
 (payoff)          

15



  Circumstances determining 
        choice of strategy: 
       Lesser 

                                                         1. without redressive action, baldly

Estimation                               on record                                             2. positive politeness
of risk               Do the FTA                          with redressive action
of face                                    4. off record                                        3. negative politeness 
loss                 5. Don’t do the FTA
        

Greater

 (Brown and Levinson, 1978, 1987: 60)

 (The four super – strategies for doing FTAs) 

) Bald on record
 (Grice’s Maxims) 

( )  (Maxim of Quality) 

( )  (Maxim of Quantity) 

( )  (Maxim of Relation) 
( )  (Maxim of Manner) 

16



 “ ”

 “Help!” 
 “Watch up!” 
 “Careful! He’s a dangerous man.” 
 “Come in, don’t hesitate, I’m not busy.” 
 “ ”

) Positive politeness

“What a beautiful vase this is! Where did it come from?” 
“Wouldn’t you like a drink?” 
“

”

) Negative politeness

 (Don’t coerce H) 

“Can you please pass the salt?” 
“I don’t suppose I could possibly ask you for a cup of flour, could I?” 
“Excuse me, but…” 
“ ”

) off record

 (Grice’s Maxims) 

17



“It’s cold in here.” (c.i. Shut the window) 
“I washed the car again today.” 
“Lovely neighbourhood, eh? (in a slum) 
“ ”

 (Brown and Levinson, 1978, 1987 , )

-
-
-
-    

 (factors) 
 (Brown and Levinson, 

1978, 1987) 
 (The absolute ranking of impositions in the particular 

culture)  R  (The relative power of S 
and H)  P  (The social distance of 
S and H)  D 

Wx = D (S, H) + P (H, S) + Rx  

18



 (perform the act) 
(Tatsuki, 2000) 

( )  (Self – Politeness)

 (Rong Chen, 2001)  (Self–
Politeness)  (Brown and Levinson, 1978, 1987)

 “ ”

“Self – politeness refers to cases in communication where the need 
to protect and enhance one’s own face influences what one says and the 
way she says it.” (Chen, 2001) 

 (Chen, 2001)  SFTA 
(Self–Face Threatening Act) 

) (The degree to which self – face is threatened by other)
. ) (The confrontationally of the communicative event)
. ) (The gravity of threat of the FTA by other)

. . )  (The severity of the FTA) 

. . )  (The directness of the FTA)

19



) (The degree to which self – face is threatened by SFTA)
. )  (The severity of the SFTA) 
. )  (The consequence of the SFTA) 

      
      1.  (Baldly) 

     2.  (With redress) 
    3.  (Off record) 

      4.  (Withhold the SFTA) 
      

 (Chen, 2001) 

 (Strategies for doing SFTA’s) 

) Baldly

“Oh, I’m sorry.” 
(

)

) With redress

20



. )  (Justify) 

“Yes, I did X, but there is a reason for it.” 
“I’m extremely sorry, ma’m, but it’s my job.” 
“Sorry for the late payment, but I didn’t get your bill until 
today.”

. )  (Contradict) 

Father: So you were a bit reckless. 
Son: Yes and no. It’s not entirely my fault. He didn’t have
the headlights on. 

. )  (Hedge) 

“I was kinda silly, wasn’t I?” 
“Perhaps I wasn’t paying enough attention.” 

. )  (Impersonalize) 

“That was stupid.” 
“It wasn’t the right thing to do under the circumstances.” 

. )  (Use humor) 

“I told you I was an excellent speller” (said by a teacher 
after a student had pointed out a misspelled word on 
board)
“Only intelligent people like me can do that.” 

21



. )  (Be confident) 

“Don’t worry, I’ll do it.” 
“I’ll be fine.” 

. )  (Be modest) 

“I know a little bit about Shakespeare.” 
Said by a Shakespeare specialist

. )  (Hesitate) 

“I’ve already made plans for that day. I’ll see if I can 
reschedule.”
( )

. )  (Attach conditions) 

“I’ll do it if you insist.” 

) Off record
 (Grice’s Maxims) 

 Grice 
( )
( )

22



( )

( )

Q: Where were you when you had this conversation with Vernon Jordan? 
A: I don’t have any idea. I talk to Vernon a lot.

 ( )
 “I don’t have any idea.” 

) Withhold the SFTA

 (Leech, 1983) 

 “
” (payoff) 
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. . .

 (
, )

 (Wetzel, 1988 , )

(Garcia, 1989 and Endstrom, 2004 , )

 (Kakava, 2002 , )

 (Wetzel, 1988 
, )

. .
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 (Daly, 2004) 
 direct complaints  whinges 

 (Clyne, 1994) 

(complaints) – are speech acts in which disappointment or a 
grievance is expressed. (Clyne, 1994: 49) 

 (complaints) 

 (complaints) 

 accusation 

 (whinges)  (Clyne, 1994) 

(whinges) – is a long or repeated expression of discontent not 
necessarily intended to change or improve the unsatisfactory 
situation (Clyne, 1994: 49) 

 (whinges) 
 (Boxer, 

1993)

 (Clyne, 1994) 
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 (Diana Boxer, 1993) 
 (Indirect Complaint  ICs) 

 (Direct complaint  disapproval  D) 
 (ICs)  (D) 

“ICs differ from instances of D in that the addressee is not held 
responsible for a perceived offense.” (Boxer, 1993: 106)

 (Direct complaint) 
 (ICs) 

 Boxer  (ICs) 

( )  (self 
ICs)

 “Oh, I’m so stupid.”, “I’m losing it. I’m losing it fast. You know, well, 
I’m telling you right now, my mind, I’m not sharp any more. I can’t keep up with the 
students any more.” 

( )  (Other ICs) 
 “He takes such bad care of 

himself. It’s not so much that he overeats but that he eats such crap.” 
( )  (situation ICs) 

( . )  (person situation ICs) 
 “I have no clothes. I bought three dresses 

without trying them on and they’re all too big.” 

26



( . )  (imperson situation ICs) 
 That’s the 

problem with the media, you know? They’re just looking for these issues to make 
big stories. 

 Boxer 
 (Other ICs) 

 (person situation ICs) 
 (self ICs) 

 (imperson situation ICs) 
 (ICs) 

 Boxer  (ICs) 

 (Olshtain and Weinbach, 1987; Weinbach, 1988) 

)  (Below the level of reproach) 
 “such 

things happen”, “Don’t worry about it, there’s no real damage”
)  (Expression of annoyance) 

 “such lack of consideration!”, “This is really unacceptable 
behavior”

)  (Explicit complaint) 
 “You’re inconsiderate!”, “One should not 

postpone this type of operation”
)  (Accusation and warning) 

 “Next time I’ll let you wait for hours” 
)  (Immediate threat) 

 “You’d better pay the money right now”, “You’re an idiot” 

27



Olshtain and Weinbach 

(complaint)
 Olshtain and Weinbach 

 (Marty Laforest, 2002) 

 :  X  Y  X 
complaint realization pattern 

1.
2.

3.
4.
5.

6.

X: There’s no bread left. 
X: I’m gonna have to get up earlier again 
tomorrow morning to go to the bakery! 
X: How come you ate all the bread! 
X: You ate all the bread! 
X: Hey, do you think you could mange to 
leave some bread for breakfast? 
X: You never think about others! 

28



 (House and Kasper, 1981  Tatsuki, 2000) 
 House and Kasper 

 (directness levels) 

( )
( )
( )
( )

 House and Kasper 

House and Kasper 
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 (Boxer, 1993)  (DuFon, 1995) 
griping  complaining

 (pre–conditions) 

( ) “ ”
( ) “ ”

 (indirect speech acts) 

 (Bergman and Kasper, 1993  Tatsuki, 2000) 

. .

 (Olshtain, 1989  Kuha, 2003) 
 (Vollmer 

and Olshtain, 1989  Kuha, 2003) 

(Bergman and Kasper, 1993  Kuha, 2003) 
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 (Olshtain and Weinbach, 1987) 

 (Kuha, 2003) 
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 (Brown and Levinson, 1978, 1987) 
 (Don’t do the FTA) 
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”

 “ ”  “
”

 “ ”  “
”

. . .

 “
”  “ ”  “ ”

. . .

 “ ”  “
”   “ ”  “

”

.

( , : )
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.

 ( , )

 (low self-confidence) 
( , , )

. .

.

. . . . . .

.
.
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      ( )
     ( )

     ( )
     ( )
     ( )

      ( )

 ( , : )
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 (
. . , : )

                ( )
               ( )

                 ( )
 1                  ( )

   ( )

 1 

. . .
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     ( )
       ( )

       ( )
          ( )

      ( )

. . .

      ( )
      ( )

        ( )
          ( )

         ( )
          ( )

     ( )
    ( )
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 ( )

. . .

    ( )
      ( )

( )

. . .

 ( . . , : )
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      ( )

     ( )

. .

, ,

 “ ”
 “ ”
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.

,
. .

, ,
. .

. .

. .

 (Leech, 1983  Olshtain and Weinbach, 1987) 

 (Olshtain and Weinbach, 1987) 
 (pre-condition) 
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 (House and Kasper, 1981  Tatsuki, 2000) 

( )
( )
( )
( )

 (House and Kasper, 1981) 

.

( )

( )

.
( )
( )

( )
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.
( )
( )

. . .

. . . . .

 ( , : )

. . . . .

( , : )
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 (Crystal, 1992 and 
Jay, 1992 , )

  ( )      ( )
  ( )        ( )
  ( )         ( )

( )        ( )
( )       ( )

 (Positive politeness) 

 “ ”
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 ( , : )

 ( , : )
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( )      ( )
  ( )      ( )
  ( )       ( )

( )    ( )
( )      ( )
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( )       ( )
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. . , : )

 “ ”

. . . . . .

 ( , )

  ( )          ( )
 ( )          ( )

  ( )  ( )

 “ ”

49



 “ ”  “ ”  “ ”  “ ”  “ ”

. . . .

  ( )      ( )
( )      ( )
( )      ( )
( )      ( )

     

. . . .

50



  ( )        ( )
( )        ( )
( )      ( )

  ( )      ( )
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”  “ ”

. . . .

 “ ”  “ ”
 “ ”

 “
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 “ ”

 “ ”  “ ”
, ,

( )         ( )
( )      ( )
( )         ( )
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 “ ”  <+ >
 ( , : )
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. . . .

( )     ( )
( )          ( )
( )          ( )

 “ ”  “ ”

 “ ”
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( )      ( )
( )       ( )
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 ( )
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 ( , )

( )     ( )
  ( )         ( )
  ( ) ...          ( )
  ( )         ( )

( )
 ( )  ( )
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. . , : )

 ( )      ( )

 “ ”
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. . . .

  ( )       ( )
  ( )      ( )

( )      ( )

“ ”
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 ( )
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( )
                   ( )
( )      ( )

 ( )
 ( )

 (Brown and Levinson, 1978, 1987: 128) 

. . . . . .
    

( )         ( )
  ( ) ( )     ( )
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  ( )        ( )
  ( )         ( )

( )       ( )

 “ ”
 ( )

 ( )
 “ ”

 ( )  “
”

. . . . . .
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  ( )      ( )
  ( )      ( )

( )      ( )

. . . .

( , )

. . . . .

 “ ”
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( )         ( )
( )         ( )
( )     ( )

 ( )
 “ ”

 ( )
 “ ”

( )     ( )
( )       ( )

 “ ”

 ( )

65



. . . . .

  ( )      ( )
  ( )       ( )
  ( )      ( )

 “ ”

“ ”

 “ ”

“ ”  (Brown and Levinson, 1978, 1987) 

One way of indicating that S doesn’t want to impinge on H is to 
phrase the FTA as if the agent were other than S, or at least possibly not S or 
not S alone. (Brown and Levinson, 1978, 1987: 190)

66



. . . .

 (Searle, 1969)

. . . . .

 “ ”

  ( )       ( )
  ( )        ( )

( )      ( )

 ( )  “
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( )”  “ ”  “ ”
 ( )

( )  “  ( )”  “ ”  “
( ) ”

. . . . .

         

  ( )        ( )
( )         ( )
( )       ( )

 ( )

 ( )
 ( )
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( )           ( )
  ( )       ( )

( )     ( )

 ( )
 “ ”

. . . .

  ( )      ( )
  ( )      ( )
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 “ ”

. . . .

 (Searle, 1969)

  ( )      ( )
  ( )     ( )
  ( )      ( )

 “ ”  “ ”

 “ ”
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  ( )     ( )

. . . .

 (Searle, 1969) 

( )     ( )
  ( )       ( )

( )         ( )
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 “ ”

( )      ( )
( )     ( )
( )      ( )

 ( )
( )  “  ( )”  “

”  “ ”   “ ”

( )       ( )

 “  ( ) ”  “ ”
 “ ”

72



. . . .
       

  ( )         ( )
( )      ( )

 “ ” ( , : )  ( )

 “ ”  “ ”

 ( )

 “ ”  “ ”  “ ”

 “ ”
 (Brown and Levinson, 1978, 1987) 
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. . . .

,  ( . . , :
)

  ( )       ( )
  ( )       ( )

( )       ( )
( )     ( )

 “ ”  “ ”

 Panpothong (2001)  “ ”
 “ ”

 “ ”

 “
”
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. . . .

 ( )       ( )
  ( )         ( )
  ( )       ( )

 “ ”  “ ”

. . . .

 (Searle, 1969) 
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  ( )     ( )
  ( )       ( )
  ( )       ( )

. . . .

  ( )     ( )
  ( )       ( )

 ( )

 ( )

76



. . . .

( ) ...         ( )
  ( )  ( )       ( )

( )  ( ) ( )

 ( )  “ ”

. . . .  (Verbal irony)

 (Verbal irony)
 (Halvorsen, 1974  Panpothong, 1996) 

 Panpothong (1996) 
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Panpothong (1996) 

 (Grice, 1965) 

. . . . .

 (Panpothong, 1996)

( )        ( )
( )        ( )
( )  “ ”       ( )

 ( )



 ( )

 ( )

. . . . .

 (Searle, 1969)
 (Searle, 1969)  (Haverkate, 1990 

Panpothong, 1996) 

. . . . . .

 (Searle, 1969) 
 “S wants this information” 
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( )    ( )
( )       ( )

 “ ”
“ ”  ( : )

 “ ”

 ( )

 ( )

. . . . . .

  ( )      ( )
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 ( )

. . . . . .

 (Searle, 1969) 
 “S wants H to do A” 

 ( )     ( )

 ( )

 “ ”

. . . . . .

 (Searle, 1969) 
 “S believes A will benefit H” 

81



( )     ( )
( )  ( )    ( )

 ( )

 ( )

 ( )

. . . . . .

 ( , )

( )  “ ”    ( )

 ( )  “
”
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 “ ”

. . . . . .

 (Searle, 1969) 
 “S feels grateful or appreciative for A” 

( )
           ( )

 ( )
“ ”

 “ ”

. . . . . .

 ( )
 ( )

83



( )      ( )

 ( )
“ ”

. . . . . .

( )      ( )

 ( )
 “ ”

 “ ”
 “ ”

84



 (Myers, 1976  Panpothong, 1996) 

 (Myers, 1976) 
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.  (Verbal irony) .
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Note the rudeness of ‘you’ as an address from in a hail or attention-getting 
phrase:

            Sir    ryou
Excuse me,     miss   Hey  Mac. 

ryou    Mate. 
    Mister. 

        (Brown and Levinson, 1978, 1987: 203) 

 (Brown and Levinson, 1978, 1987) 
 ‘you’  ‘Hey you’ 

 ‘Sir’  ‘Miss’ 
 ‘Mister’ 

 (Brown and Levinson, 1978, 1987) 
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