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The purposes of this study were (1) to develop evaluation criteria for computer
training program for the government officers in accordance with the cabinet resolution and (2)
to evaluate the appropriateness and possibliity of evaluation criteria, The samples were 24
experts in computer training program for the government officers in accordance with the
cabinet resolution. The researcher deveioped evaluation criterla based on Kurkpatnck training
program model in four categories : reaction, leaming, behavior and results. The Delphi
Technique was used three times. The instruments comprised of a structured interview form
and five-rating scale questionnaires. The collected data were analyzed by median and
interquatile range. The findings revealed that :

1. The 72 items of group final consensus from 116 items were considered as
evaluation criteria : 31 items for reaction criteria, 22 items for leaming criteria, 9.items for
behavior criteria and 10 items for results criteria. They were :

1.1 The reaction evaiuation criteria consisted of the evaiuation of curriculum,
objectives, fraining management, training rooms/AV equipment, trainees, supplementary
materials and the benefit from training. Out of 31 items , 2 items, according to the evaluators,
should gain the mean not less than 4.50, 25 items not less than 3.50 and 4 items not less than
2.50.

1.2 The leaming evaluation criteria consisted of the evaluation of éognitive.
affective apd psychomotor domains. Out of 22 items, 20 items, according to the evaluators,
should gain the mean not less than 3.50 and 2 items not less than 2.50,

1.3 The behavior evaluation criteria consisted of the evaluation of behavior affected
from training. The evaluators were immediate boss, colleagues and participants. Out of
9 items, 4 items, according to the evaluators, should gain the mean not less than 3.50 and
5 items not less than 2.50.

1.4 The results evaluation criteria consisted of the evaluation of performance
~ efficiency and reduced rate of working problems. Out of 10 items, 6 items, according to the
evaluators, should gain the mean notless than 3.50 and 4 items not less than 2.50.

2. The five experts mostly considered all items appropriate and feasible for evaluative
criteria for computer training program for the government officers in accordance with the

cabinet resolution.'
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